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THE RESOLUTION Ne
of SOLE SHAREHOLDER
JSC "Shinhan Bank KAZAKHST

Almaty March 31, 2014

Full name of the company: Joint Stock Company "Shinhan Bank Kazakhstan"

Place the sole shareholder of "Shinhan Bank Kazakhstan": South Korea, Seoul, Chung-Gu,
Taepheng-Ro, 2 Ga, 120.

Total number of voting shares held by JSC "Shinhan Bank Kazakhstan": 1,002,872 pieces
Decision Time: 12 hours 00 min.

Trustee - Executive Vice-President of JSC "Shinhan Bank" Mr. Choi Jae-Youl of Attorney
number 6 on December 31, 2013, issued by the sole shareholder of "Shinhan Bank Kazakhstan"
by the President and Chairman of the Board of JSC "Shinhan Bank" Mr. Suh Jin Won (address:
Republic of Korea, Seoul, Chung-Gu, Taepheng-Ro, 2-Ga, 120, state registration number: 202-
81-02637, state registration date: October 2.) that owns 100% of shares of "Shinhan Bank
Kazakhstan" (hereinafter — Trustee).

Hereby sole shareholder JSC "Shinhan Bank" Trustee declares and confirms that the
requirements of the order of consideration and decision by the Law of the Republic of
Kazakhstan "On Joint Stock Companies" dated 13.05.03 (hereinafter - the Law) and the Charter
are met.

AGENDA:

1. Approval of the financial statements of "Shinhan Bank Kazakhstan" for the year
ended December 31, 2013 (attached).

2. Consideration on the use of reserve capital of "Shinhan Bank Kazakhstan."

3. Decision on issue of payment / non-payment of dividends on common shares and
approval of dividend per ordinary share of JSC "Shinhan Bank Kazakhstan."

4. Audit report LLP "KPMG Audit" on the audit of JSC "Shinhan Bank
Kazakhstan" for 2013.

On the first question presented by Mr. Choi Jae-Youl: in accordance with Art. 76 Republic
of Kazakhstan legislation on Joint Stock Companies dated May 13, 2003 Ne 415-I1, it is
necessary to approve the financial statements that present fairly, in all material respects, the
financial position of "Shinhan Bank Kazakhstan" as at 31 December 2013 and its financial
performance and its cash flows for the year then ended, in accordance with IFRS, previously
approved by the Board of Directors of JSC "Shinhan Bank Kazakhstan" dated March 28, 2014
Protocol Ne 241:

Net interest income for 2013 amounted to — 862 897 tenge;

Net fee and commission income - 36 848 thousand tenge;

Operating income — 964 607 thousand tenge;

Profit before tax — 482 177 tenge

Profit for 2013 was — 425 004 thousand tenge.
Due to undistributed net income for 2013 to generate dynamic provision as at December 31,
2013 — 268 199 thousand tenge.
Total comprehensive income for the period as at 31 December 2013 amounted to — 604 296
thousand tenge.

Assets as of December 31, 2013 — 17 526 882 thousand tenge.

Liabilities as at December 31, 2013 — 6 312 988 thousand tenge.

Capital as of December 31, 2013 — 11 213 894 thousand tenge.
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Based on the above sole shareholder Trustee has approved the attached annual financial

statements of "Shinhan Bank Kazakhstan" for 2013.
RESOLVED:

1. Approve the financial statements of "Shinhan Bank Kazakhstan" for the year ended
December 31, 2013 (attached) with the following indicators:
1) Net interest income for the year 2013: 862 897 tenge;

2) Net fee and commission income for 2013: 36 848 thousand tenge;
3) Other income for 2013 : 64 862 thousand tenge.
4) Operating income for the year 2013: 964 607 thousand.
5) Profit before tax for the year 2013: 482 177 thousand.
6) (Expense) income tax as at 31 December 2013: 57 173 thousand.
7) Profit after tax for 2013 : 425 004 thousand tenge.
8) Dynamic reserves as of December 31, 2013 — 268 199 thousand tenge.
9) Total comprehensive income as of December 31, 2013 — 604 296 thousand tenge.
10) Assets as of December 31, 2013 — 17 526 882 thousand tenge.
11) Liabilities as at December 31, 2013 — 6 312 988 thousand tenge.
12) Shareholders' equity as of December 31, 2013 — 11 213 894 thousand tenge.

2. Management Board of JSC "Shinhan Bank Kazakhstan" published financial
statements of "Shinhan Bank Kazakhstan" for the year ended December 31, 2013 in
accordance with the current legislation of the Republic of Kazakhstan.

On the second issue made by a member of the Chairman of the Board of Directors Mr. Roh
Yong — Hoon, who explained that the law of the Republic of Kazakhstan "On amendments and
additions to some legislative acts of Kazakhstan on issues of taxation," amended the Law of the
Republic of Kazakhstan "On Banks and Banking Activities in the Republic of Kazakhstan",
including providing for an exception to the minimum requirements of capital reserve second-tier
banks with January 01, 2013.

Requirements Resolution of the Board of the Agency of the Republic of Kazakhstan on
regulation of the financial market and financial organizations on August 28, 2009 Ne 196
"minimum reserve capital of second tier banks" no longer in force in accordance with the
Resolution of the National Bank of Kazakhstan on May 27, 2013 Ne 137 "On Approval rules for
forming the second tier banks dynamic reserve and establishing minimum dynamic reserve, the

= size of the expected loss. "

As well Rapporteur explained that according to the explanation of the National Bank of
Kazakhstan, as set out in the letter number 11105/458/2419-YUL/K from 03.10.2013, in case of
the corresponding decision of the shareholders of the Bank, duly executed in accordance with the
laws of the Republic of Kazakhstan Bank can make their own decisions regarding the use of
reserve capital.

It is therefore proposed capital reserve previously created from retained earnings from
previous years in the amount of 279 516 thousand tenge left out in balance sheet account 3510
"Reserve capital" fully transferred to the balance sheet account 3580 "Retained net profit
(accumulated losses) of previous years".

RESOLVED:

1. Reserve capital previously created from retained earnings from previous years in the
amount of 279 516 thousand tenge left out in balance sheet account 3510 "Reserve capital"”
fully transferred to the balance sheet account 3580 "Retained net profit (accumulated
losses) of previous years'.
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On the third question: Trustee sole shareholder "Shinhan Bank Kazakhstan", in accordance
with paragraphs. 3 p. 3. Art. 44 of the Law of the Republic of Kazakhstan "On Joint Stock
Companies" dated 13.05.2003, Ne 415-1II received proposals of the Board of Directors of JSC
"Shinhan Bank Kazakhstan" on the distribution of net income of "Shinhan Bank Kazakhstan" for
2013.

RESOLVED:

1. For the reporting fiscal 2013 dividends on common shares will not pay.
2. Management Board of JSC "Shinhan Bank Kazakhstan" to publish in the media the
decision in accordance with the current legislation of the Republic of Kazakhstan.

On the fourth question: Trustee sole shareholder "Shinhan Bank Kazakhstan", in
accordance with paragraph 1. Art. 76 of the Law of the Republic of Kazakhstan "On Joint Stock
Companies" dated 13.05.2003, Ne 415-1II received for consideration and approval of the Board of
JSC "Shinhan Bank Kazakhstan" LLP Audit Report "KPMG Audit" on the audit of JSC
"Shinhan Bank Kazakhstan" for 2013 year (attached).

RESOLVED:

1. Approve Report of Independent Auditors LLP "KPMG Audit" on the audit of JSC
"Shinhan Bank Kazakhstan" for 2013.

Trustee C&/ -
of Sole Shareholder VAAGN oL Choi Jae Youl

Extend Your Financial Network " e




Postal Address : C.P.O. Box 6999, Seoul, Korea.

€ SHINHAN BANK | SR e
PEIIIEHUE Ne 31
EAAHCTBEHHOI'O AKIIMOHEPA
AO «IIINHXAH FAHK KA3BAXCTAH»

r.AJiMaThl 31 maprta 2014 r.

IlosHOe HanMeHOBaHHe 00mecTBa: AkioHepHoe odmecTBo «IlInaxan bank Kazaxcramny
Mecronaxoxnenne EnnacrBennoro Aknuonepa AO «lllmaxan bank Kazaxcran»: PecryOnuka
Kopes, r.Ceyn, Uynr-I'y, Txamxéunr-Po, 2-I'a, 120.

Ob1mee ko/IHYECTBO roJiocylomux aknuii, npuaagiexkamux AO «lluaxan bank Kazaxcran»:
1 002 872 mTyk

Bpems npnasaTasa Pemenuns: 12 4. 00 mMuH.

Josepennoe muno — McnonaurensHbiii Bune-Ilpesunentr AO «lllunxan bank» r-H Yoit ko
IOns peiictByet no JloBepenHoctu Ne 6 ot 31 nexabps 2013 r., BeigaHHO#H EAWHCTBEHHBIM AKIIHOHEPOM
AO «Illunxan bank Kasaxcran» - IIpesunentom u Ilpeacenarenem Ilpapnenus AO «llluaxan banky r-
HoM Co YxuH YoH (ampec: Pecmmy6nuka Kopes, r. Ceyn, Uynr-I'y, Txsnxéur-Po, 2-T'a, 120, Homep
rocyapcTBeHHOH peructpaumii: 202-81-02637, nata rocyaapCTBEHHOHM perucTpanuu : 2 okTsops 1943
r.), sBisromuiica cobctBeHHUKOM 100% akumii AO «IlIunxan bank Kazaxcran» (manee - JloBepennoe
JIHIIO).

Hacrosmum JloBepennoe nuuo Enuncrennoro Axmmonepa AO «lllunxan Bank Kaszaxcramy»
3afB/IieT M MOATBEP)KJAeT, 4TO TpeOOBaHMS K TOPAIOKY PAacCMOTPEHHS W TIPHHATHS pEIleHHH,
ycTaHoByieHHbIX 3akoHoM Pecry6nuku Kaszaxcran «O6 akipioHepHsIx obiectsaxy ot 13.05.03 r. (manee
—3akoH) u YcraBom OOmiecTBa, COOJIOICHBI.

INOBECTKA J{HS:
L. YrBepxaenne ®unancoBoii oryeTHoctH AO «Illunxan Bank Kazaxcran» 3a ron,
3axonunBmuiics 31 nexadps 2013 roga (Ilpuiaraercs).
2. PaccmoTpenne Bompoca OTHOCHTeJILHO pe3depBHOro kammtaja AO «Illunxan bank
Kasaxcran».
3. BoiHecenne pelieHHsI II0 BOIPOCY BbINJIATHI/HEBBINJIATHI JHBHACHI0B MO MPOCTHIM

aKIHAM H YTBep:KJAeHHe pa3Mepa ANBHIEHIOB B pacuere HA OJHY MPOCTYI0 AKIHIO
AO «lllunxan bank Kasaxcran».

4. Aynuropcknii otyer TOO «KIIMI' Ayamt» mo pesyabtratam mnpoBepku AQ
«lInaxan bank Kazaxcran» 3a 2013 rox.

IIo nepBomy Bompocy BoicTynna Yo# JLxo FOnb B cOOTBETCTBUM €O CT. 76 3aKOHO/ATENHCTBA
PecnyOnuku Kasaxcran o6 AkumonepHbix obwectsax ot 13 mas 2003 roga Ne 415-1, neoGxomumo
yTBepauTh (DUHAHCOBYIO OTYETHOCTb, JOCTOBEPHO OTPaXAOLIEH BO BCEX CYLIECTBEHHBIX ACHEKTax
¢dunancopoe nonoxkenue AO «llunxan bank Kazaxcran» no cocrosuuio Ha 31 nexabps 2013 roga, a
TaKke ero (PUHAHCOBBIE PEe3Y/bTAThl U JABHIKEHHE €ro JeHEKHBIX CPE/CTB 3a ojl, 3aKOHYMBLIMIHCS HA
YKa3aHHYIO Jarty, B coorBercTBul ¢ MC®DO, paHee yTBepxaeHHOM pelienueM Coseta qupextopos AO
«Innxan bank Kazaxcran» ot 28 maprta 2013 r. [Tpotokon Ne 241:

YucTeiii mponeHTHbIN noxon 3a 2013 roa coctaBui — 862,897 Thic.TeHTE;

YHCThIM KOMMCCHOHHBIH 10X01 — 36,848ThIC. TEHTE;

OnepaunoHHble 10x0Abl — 964,607 Thic. TEHre;

[Mpudsib 10 Hamorooboxkenust — 482,177 Thic.TeHTe

[Tpu6ss 3a 2013 roa cocrasunia — 425,004 ThIC. TEHTe.

3a cuér HepacmpeneneHHod uwucTod mpubwsLH 3a 2013 roa chopmuposan JlMHAMUYECKUH

peseps no cocTosiHUto Ha 31 nexabps 2013 rona — 268,199 Thic. TeHre.

Hroro coBokymHbeIH 10X07 3a nepuoj ro coctosiHuio Ha 31 gexabps 2013 roma cocraBun —

604,296 ThIC. TEHTE.

AxTHBBI 110 cocTosiHMIO Ha 31 nexabps 2013 rona — 17,526,882 Thic. TeHre.

Ob6s3atenscTBa Mo cocTosHMIo Ha 31 nexabps 2013 roga — 6,312,988 Thic. TeHre.
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Karnmran no cocrosiauio Ha 31 gexadbps 2013 roga — 11,213,894 Thic. TeHre.

Ha ocHoBanuu BbilieckazanHoro JloepenHoe nuuo EquHcTBenHoro Akunonepa banka yrsepaui
npunaraeMyio rofoByto gpuHarcoByto otueTHocTs AO «lllunxan bank Kasaxcran» 3a 2013 rog.

PEIIEHUE:

1. YtBepants ®PunancoByw orderHOcTh AQO «lllmaxan banmk Kasaxcran» 3a rop,
3axonunBmuiica 31 nexabps 2013 roga (Ilipnaaraerest) co c/eIyIOIMHAMHE NOKA3aTeISIMH:

1) Yucreiii npouenTHbiii noxoxa 3a 2013 rox: 862,897 Teic.Tenre;

2) Yucrsiii KOMHCCHOHHBIHA q0X07 3a 2013 roa: 36,848 Thic. TeHre;

3) Ipoune noxoani 3a 2013 rox: 64,862 Tvic. TeHre

4) HUroro Onepanuonnbie xoxoabi 3a 2013 roa: 964,607 tuic.teure.

5) Hpudsiae 10 Hamoroodaokenus 3a 2013 roxa: 482,177 Thic.TeHre.

6) (Pacxox) mo mo0X0XHOMY HAJIOTY MO cocTosiHuIo Ha 31 nexadps 2013 roaa: (57,173) Thic.TeHre.

7) Ipudblias nocie Haaoroobaoxenns 3a 2013 roa: 425,004 Thic. TeHre.

8) Munamuyeckue pe3epebl o cocrosinmio HA 31 nekadpsi 2013 rona — 268,199 Tthic. Tenre
9) HToro coBOKYNmHOro xoxoaa mo cocrosinmio Ha 31 nexabps 2013 roga — 604,296 Thic. TeHre.
10) AxTuBBI N0 cocTostHuI0 HA 31 nexabpsa 2013 rona — 17,526,882 Thic. TeHre.

11) Obs3aTenscerBa mo cocrosauio HAa 31 nexabps 2013 roga — 6,312,988 Thic. TeHre.

12) Cob6crBennblii kKanuTaa no cocrosnuio Ha 31 gexa6ps 2013 roga — 11,213,894 thic. Teure.

2. IpaBnennw AQ «Illmaxan Bank Ka3zaxcram» ony6inkoBaTh PHHAHCOBYIO OTYETHOCTH
AO «Illunxan Bbank Kazaxcran» 3a roa, 3akonunBmuiics 31 nexa6ps 2013 roga B cOOTBETCTBHH C
TpeOOBaHUSIMH JIeHCTBYOIIEro 3aKoHoAaTeIbcTBa Pecny6inkn Kazaxcran.

ITo BTOpomMy Bompocy: BeicTynwi lIpencemarens Cosera mupektopoB AO «Illunxan bank
Kaszaxcran», r-i Ho Enr XyH u moschun, uto 3akoHom Pecmy6rnmku Kazaxctan «O BHeceHMH
W3MEHEHHH | JIOTIONTHEHHWH B HEKOTOpBIe 3aKoHOAaTenbHble akThl Pecry6nuku Kasaxcran nmo Bompocam
HAJIOr000JIOXKeHUs» BHECEHBI monpaBkd B 3akoH Pecry6nuku Kasaxcran «O Oankax u baHkoBckoi
nestenabHOCTH B Pecry6nike Kazaxcran», B TOM 4HCIie TIpeIycMaTpUBAOLIAe HCKITIOYeHHE TpeOoBaHui
K MHHUMAaJIbHOMY pa3Mepy pe3epBHOrO KamnuTaia 6aHkoB BToporo ypoBHs ¢ 1 suBaps 2013 rona.

TpeboBanuss  IloctaHoBnenusst [lpaBnenmss  AreHrctBa PecmyGnuku  Kazaxcran mo
peryJIupoBaHuIO (PUHAHCOBOTO phIHKA W (puHAHCOBBIX opraHu3aimii ot 28 asrycra 2009 roma Nel96 «
YTBEp>KAEHHH MHHUMAJIFHOTO pa3Mepa pe3epBHOro Kamuraia 6aHKOB BTOPOTO YPOBHS» yTPaTUIH CHIY B
cootBercTBuH ¢ ITocTanopnennem HammonansHoro banka Pecry6muku Kazaxcran ot 27 mas 2013 ropa
Nel37 «O6 yrBepxnenun IlpaBun GopmupoBanus 6aHKaMHM BTOPOro YpOBHS AWHAMHYECKOrO pe3epBa H
YCTaHOBJIEHHS MUHUMAJILHOTO pa3Mepa JMHAMUYECKOro pe3epBa, pa3Mepa 0XKHIAEMbIX IOTEPbY.

Tak ke TOKITaA4YMK TMOSCHWI, YTO COIJIACHO pa3bsicHeHHIo HammonansHoro banka Pecry6muku
Kazaxcran, usnokeHHoM B mrcbMe Nell105/458/2419-FOJI/K ot 03.10.2013 r., B cioyuyae Haiu4us
COOTBETCTBYIOIIEr0 peINeHWs aKnWOHepoB baHka, odopmiieHHOro HaajgexamuMm obpa3oM B
COOTBETCTBHH C 3aKoHOAaTenbcTBOM PecmyOmmkm Kaszaxcran, baHk MoxkeT caMOCTOSTENBHO NMPHUHATH
pelIeHre OTHOCHTENTLHO UCTIONB30BAHHS PE3EPBHOIO KanuTana.
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Bank npepsiaraet, uToObl pe3epBHBIM KaNWTal, CO30aHHBIM paHee, NpeablLylue OTUETHbIE roJa,
3a CueT HepacrpeeseHHOH MpUOBLITM TIpebIIymuX JeT B cymme 279,516 Thic. TeHre, TpPOMOIDKACS

yuuThIBaTHCS Ha OanaHcoBoM cyete 3510 «Pe3epBHBIN KamuTal.
PENIEHUWE:

1. PesepBHblii KanuTaJ, CO3AAHHBIN NPeIbIIYIIHE OTYETHBIE I'0/1a, 32 CUET HepacnpeaeIeHHOMH
npHOBLIA OpeJbIIyINHX JeT B cymme 279,516 TeHre, mpoao/rkaTh y4YHTHIBATH HA 0ajJaHCOBOM
cdere 3510 «Pe3epBHBIH KanATAJ.

Ilo Tperbemy Bompocy: JloBepenHoe nuno EnuHcTBeHHOro AkimioHepa AO «Illunxan bank
Kazaxcran», B coorBercTBuM ¢ mm. 3 m.3. cT. 44 3akoHa Pecmybnuku Kazaxcran «O0 akuuMoHEpHBIX
obmectBax» ot 13.05.2003 r. Ne 415-II nomyunn npennoxenus Coera qupekropoB AO «Illunxan bank
Kazaxcran» o nopsake pacnpenenenus aucroro goxoaa AO «llluaxan bank Kasaxcran» 3a 2013 ron:

PEINEHUE:

1. 3a oruerHbli puHaHCOBBIH 2013 rog AMBHAEHIHI 0 NPOCTHIM AKIUSM He BHINIAYHBATD.

2. IIpaBiennw AO «Illunxan Bank Ka3zaxcran» omy0amkoBaTh B CpeACTBaxX MAacCOBOil
HHpOpMANMH [JaHHOE pelleHHe B COOTBETCTBHH ¢ Tpe0OBaHMSIMH [elCTBYIOHIEro
3akoHogateabcTBa Pecny0inku Kazaxcran.

Ilo yerBepTOMy Bompocy: [loBepenHoe nuuo EnuncrBenHoro Akimonepa AO «lllunxan bank
Kazaxctan», B coorBerctBuM C¢ M. 1. cT. 76 3akoHa Pecmybmuku Kazaxcran «OO0 akumMOHEpHBIX
obmectax» oT 13.05.2003 r. Ne 415-II momy4mn uis paccMOTpeHHs U yTBepxaeHus ot [Ipanenus AO
«Iuaxan bask Kazaxcran» Aynuropckuii otuer TOO «KIIMI™ Ayaut» no pesynbraram npoepkd AO
«lunxan bank Ka3zaxcran» 3a 2013 rox (IIpunaraercs).

PEIIIEHUE:

Opobpute Otuer He3aBHcHMBIX ayAuTOpoB TOO «KIIMI' AyauT» mo HTOraM HpOBepKH
AO {IIInnxan bank Ka3zaxcran» 3a 2013 roa.

JloBepenHoe AUNO0 |
EaunCTBEHHOr0 AKIHOHEPA ' B \S oL Yoii hs F0mne
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