JoroBop o NpHCOeIHHEHHH K )J1eKTPOHHBIM GAHKOBCKHM yCJIyram
B AO «lllunxan bank Kaszaxcran»

Hacrosinuii JloroBop O NpUCOEIMHEHHHM K OJICKTPOHHBIM OaHKOBCKHM ycnyram 3 AQO
«llluaxan bank Kasaxcram» (namee — Jlorosop) mocpencTBoMm cucremsl MHTepHer-BaHKHHT,
sakmoyvaercs mexay: AO «lllunxan bank Kazaxcrany», umeHyeMeIM B JaneHeiilnem «bauk», wu
Knmenrom Banka, npucoeannummmMes K JIoroBopy B HOPsi/KE H HA YCJIOBUAX, MPELYCMOTPEHHEIX
JlorosopoM (coBMecTHO MMeHyeMble «CTopoHb») M [IpaBHiaMu npefocTaBieHus 31EKTPOHHBIX
banxosckux yeuyr B AO «lllunxan Bank Kasaxcran» (nanee - [IpaBuna), ¢ nenbio onpesenenus
yCnoBHit okasaHus KiaMeHTy aMeKTPOHHBIX OAHKOBCKHX YCIyr B cucteMe MHTepHeT-BanKHHT.

Kiment, npucoeaunuBmuck K JIoropopy NoATBEep:KAaeT, YTO HaHHLIH J[0rosop npoumTan
MM, H OE30rOBOPOYHO H MOJHOCTBIO COIJIACEH C €r0 YC/IOBHSMHM, IIPH3HACT W NMPHHHMAET JaHHBIH
JloroBop criocobami, yka3zaHHBIMHE B HacTosiem Jlorosope.

1)
2)

3)
4)

5)

6)

7)

8)

9)

10)

11)

12)

1. TepMunbl # onpeaeseHus

ABMC — apromaTH3upOoBaHHas OaHKOBCKast HH(MOPMALHOHHAS CHCTEMA;
AyrenTudHKaNMs — NONATBEDKACHHE IONIHHHOCTH H NPaBHIBHOCTH COCTABJICHHS
DNIEKTPOHHOIO  JIOKYMEHTa IyTeM ucrnons3oBanus [lpouenypsl  GezomacHOCTH,
yeTaHoBneHHOH Bankowm;

bank — AO «lllunxan bank Kazaxcrany.

bankoscknii 3aem — jeHexHble cpejcTBa, Npenocrasnsemsic Bankom KimeHty B
COOTBETCTBHM C JIOrOBOPOM OaHKOBCKOI'O 3aiiMa Ha YCIOBHSX CPOYHOCTH, ILIATHOCTH,
BO3BPATHOCTH, 1€JIEBOI0 UCIIOIL30BaHHS H 00ECIICUCHHOCTH;

Bepuduxanus — komniaexc aeiicteuit Knuenra, Hanpas/IeHHbIX Ha NOOTBEPKICHHAE €ro
[paB Ha MOIy4YeHUE DIEKTPOHHBIX GAHKOBCKMX YCIYT IIyTeM BBOJA KOJAA C Y CTpOHCTBA
Oe3onacnocTu (Tokena), MM Yepe3 OAHOPA30BBIM Mapoab BEICHIIaeMblil B Buje CMC
cooOIeHns KiueHTy (uis ¢pu3ndeckux nun), B cucreMme MHTepHeT-Bankunr;

Bxaan — 1enbru, BHocuMble KIIMEHTOM MM TPETBHMHE JTMIAMH Ha cOeperarelbHbli cueT
Kinenta, oTKpbIThIH B BaHKe B COOTBETCTBHU C YCIOBHAMH JIOTOBOpA;

Beimmncka no cuyery — oruer no Onepaumsm, nposenensbiM no Cuery KimeHra 3a
OIpeIeICHHBIN NEPHOJ BPEMEHH, COCTABICHHbIH B 9/IeKTPOHHOM BHE;

Junamuueckass MAeHTHOHKANMA KIAHEHTAa — MPOIEAYPa YCTAHOBIECHHSA JIMYHOCTH
KJIHEHTA C LENBIO OJHO3HAYHOIO MOTBEPIKICHHS €0 IPaB Ha MOIYYCHHE NCKTPOHHBIX
DaHKOBCKHX YCIIYT MyTeM HCTIONB30BaHUS OJJHOPA30BOro (€AWHOBPEMEHHOI0) KOJIA;
Jdoresop — 10roBOp O NPUCOSAMHEHMH K DJIEKTPOHHBIM OaHKOBCKHM ycayram B AO
«Illnaxan banx Kasaxcran» nocpeacrsom cucremsl MHTepHeT-BaHKHHT, pazMelIeHHBIH
Ha Hurepner-pecypce banka www.shinhankz w/mim B cucreme MurepHer-Bankunr,
sSBJSIOLIEHCS HeOTheMIIEMOH yacThIo HacTosuxX [Ipasu;

Hnaneuayaapublii waeHTHGHKanHOHHbIH Homep (MMH) — ynukanbHBIM HOMEp,
bopmupyemblit 18 QM3MUECKOro  JMIA, B TOM UHCIE  HHAMBHIYAILHOIO
NIpeAn pUHUMATEIS, OCYIIECTRIISIFOLIEro JesTeIbHOCTD B BHJIe  JIMYHOIO
IpeanpHHAMATENLCTRA.

Hunrepuer-pecype «www.shinhankz» - opuunarsueii wndopmanuoHHBIH pecype
banka B cetu UHTepHET;

UndopmanHoHHO-0aHKOBCKHE YCIYrH — DIeKTPOHHble OAHKOBCKHE  YCIIYTH,
cBA3aHHblE ¢ npeaoctaBaeHueM bankom Knuenty wnbopmanmm o6 ocratkax H
ABHKEHUAX JieHer 1o ero Cuety (-aM), O IPOBEAEHHbIX IUIaTeXKaX H NEPEBOAAX JICHET H
HHONH MHPOPMAIHMK O MPENOCTaBIAEMBIX ¥ NPEOCTABICHHBIX OaHKOBCKHX YCIyrax, 1o
sanpocam Kinenrta 1ubo no Jlorosopy, 3aKimodeHHOMY Mexny bankom u Knuenrom;
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13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

23)

24)

25)

ID Moan3oBarens — YHHKAIGHBIH Halop CHMBOJIOB. HCIOJb3yeMbld KiueHTOM 118
HNOAKMIOUeHHsT K cucTeMe MHTepHeT-DaHKMHI 1NpH  NPOXOMKAESHHH IPOLEAYDPHI
Ayrentudukanuu;

Kanaas!r cBsizum — cpejcrBa nepejaun uH(opManum Mmexny Knuentom u Bankom
MOCPEJCTBOM SJIEKTPOHHOH mnouThl (e-mail), moytoBo#t cBaA3u, MHTepHeT-pecypca
www.shinhan.kz, SMS-cooGiuenuii, tenedoHOB, HCIOIB3YEMBIE B TIOpSKE W Ha
VCIIOBHSX, OTIpeIeseMbIX bankom;

Knuenr — dusnyeckoe/lopuandeckoe JHIO, PE3UACHT HIM HepesuaeHT Pecnybiuku
Kazaxcran, 3akmounBiunid ¢ baakom Jorosop;

Homep coroBoro Tenedona — Homep aboOHEHTa oOmepaTopa COTOBOH CBS3H,
yKa3plBaeMbli KIHEHTOM [pH NOAKIKOYEHHH K DJIEKTPOHHBIM OaHKOBCKMM yCIyraM, a
TAKKe perucrpupyemMblii B Oase jannbix Banka u ucnoibsyembii Kimenrtom Juis
MOTy4YeHHUA DNEKTPOHHEIX OAaHKOBCKHX YCIYT:

Koa GezomacHocTH — yHMKAIbHAS MOC/IEIOBATENBHOCTL JJIEKTPOHHBIX IH(POBLIX
CHMBOJIOB (KOX), reHepupyeMas crneudanbHbeIM YcerpolicTBoM HMHTepHeT-0e30macHOCTH
(Token), nmu oaHOpPa3oBBIH Maponk BeICkUTaeMbe B BHAe CMC coobmieHns KIMEHTY
(nna dusuyeckux nui), BenaBaemblil Kimmenry baHkoM B COOTBETCTBHH € HACTOSILUM
CornamenueM, M [peJHa3HaYeHHAs U  OJHOPA30BOIO  HCIO/IL30BAHMS  INpH
npenocrasneHud goctyna KimuenTty Kk D1eKTpOHHEIM OAaHKOBCKHM YCIYTaM H NMONYUYCHUS
Knmenrom Dnekrtponnsix OaHkoBckuX yciyr. Ilpu moBropHOM JocTynme KiIMEHTa K
5JIEKTPOHHBIM OaHKOBCKHM yciiyraM Tpedyercs cozaHue (reHepalys) H HCIIOJIE30BaHHe
HOBOT'O OJIHOPa30BOro (€HHOBPEMEHHOTO) KO/a;

OnepaTop CBAI3M — [OPHIMYECKOE JIMIO, IPABOMOYHOE B COOTBETCTBHH C
3akoHozaTenscTBOM PecriyOnuku Kazaxcran oxa3plBaTh YCIYIH CBS3H, 3aKIIOUHBLIEE C
KsimenToM Z0ToBOp 0 NMPEl0CTaBICHHH YCIYT CBA3H JTHOO HHOM aHaTOTHYHBIH J0TOBOD, B
pamkax kotoporo Kimmenty Obln npenocrasieH Homep tenedona u/unn loeryn x cetn
«HMaTepHET?;

Onepanusi — mo0ag nojasgexamas orpaxeHuto Ha Cuerax Onepauus (TpaH3akius),
Hecenne aeHer Ha Cuera HamMuHbIM 1HOO Oe3HanmnuHbIM myTeM; Bo3spar [Lnarexeii:
cnucanue baHKOM JeHer B ToraleHue 3aJ0JDKeHHOCTH; cnucanue co CueToB
HAYUCJICHHBIX [MJ1aT, KOMMCCHH M BO3HarpakAeHHS B COOTBETCTBHHM C 3asiBICHHEM,
JIOrOBOPOM OaHKOBCKOTO 3aiiMa; Jpyrue onepamuH, nojauexaiyie orpaxenuo Ha Cuerax
Knuenra;

OnepanuoHHbIi JeHb - yacTh padouero JiHs, OTBEASHHAs Ul TPHEMA H 00CIy KHBaHU S
KnuentoB B banke n BeimonHenust Onepauunit no KpeauTOBAHHIO, pacueTaM, IIpHeMy H
BBIJAYe HAJIMYHBIX JCHET;

IMapoas — wu3BectHas Tonpko KimeHTy mnocnenoBaTelbHOCTE OYKBEHHO-1IH(POBBIX
CHMBOJIOB, CBsi3aHHas ¢ mnpHcBoeHHBIM Kiuenty ID Ilomwr3oBaTens, mo3possromas
0/{HO3HA4YHO npousBecTH Ayrentudukanuio Knuenra B cucreme Murepuer-bankunr;
Ilnarex - coBokynHocTh Oneparuit W HHBIX AelicTBUN, HEOOXOAUMBIX IS HCIOTHEHUS
[TopyueHus u 3aBeplIeHHS IIaTEkKa 110 ACHEKHOMY 0043aTENbCTBY;

Konkmioa€éHTHBIE AelicTBHSA — AcicTBAs KiiveHTa, BhIpaKarolie ero BOJIK YCTAHOBHTH
MPaBOOTHOIIEHHE, HO He B (opMe YCTHOrO HIIM TMUCHMEHHOTO BOJIEH3bSBICHHSA, a
MOBEACHHUCM/ICHCTBHSMH, IO KOTOPOMY MOYKHO CHEIaTh 3aK/IIOYEHHE O TaKkoM
HaMEpEHUH,

Otaen KanenTckoro cepeHca — moapazieincHue badka, ocylecTBIfOmee NPHEM H
00padoTky 3BoHKOB KiuenTtoB, mH(poOpMHpOBaHHMe O NPOAYKTax U yciayrax banka, u
uHble GYHKIIHK, onpesensiembie bankoM, jms Tekymero odenyxxupanns Knuenra;
Iopyuenne — pacnopsbkenue Kimenra, ynocrosepennoe 1D Ilomssosarens. Ilaponewm,
ToxeHOM MM OIHOPA3OBLIM MapolieM, BeICbUTaeMbIM B BuAe CMC coobmenust KIHEHTy
(1mg du3udeckux nui) B cucteMe Mnrtepner-bankunr, nepegannoe banky no Kananam
CBS3H, HCIONB3yeMBIM IMpH OKazanuu baHkoM DneKTpoHHBIX OaHKOBCKHX YCIYT, O
copepuieHnn Onepanuuit Ha Cuete Knuenra;
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26)

27)

28)

29)

30)

31)

32)

34)

35)

37)

38)

2.1
22.
Joroeop

Ilpoueaypbl 0€30MACHOCTH — KOMIUIEKC OPraHM3allHOHHBIX Mep H NpPOrpaMMHO-
TEeXHHYECKHX CPEICTB 3aluThl MH(OpMAlMK, Npe/Ha3HAYEeHHBIX UIS HICHTH(HKAIHU
KimnenTa npu cocraBneHuH, nepejade A MOIYy4eHHH DIEKTPOHHBIX JOKYMEHTOB C 1ETbI0
VCTAHOBJIEHHS €ro IpaBa Ha MOJIYYEHHE DIEKTPOHHBLIX OAaHKOBCKHX YCIYr H
oOHApyKeHHs OLIMOOK W/WIKH M3MECHEHUH B COACPKAHHH NEPEIaBacMbIX U NOIYy9aeMBbIX
DNIEKTPOHHBIX JIOKYMEHTOB;
Perucrpanus - KOMILJIEKC JleficTBHH Knuenra, B TOM yKcie
Ayrentudukanus/Bepudukauns, HanpaBieHHbIX Ha noaydeHue Ilapons, u ero
BBeAcHUE B cucTeMe MHTepHeT-BankuHr;
Cerp «MuTepHeT» — BCceMUpHAs cUcTeMa OOBEIMHEHHBIX KOMIILIOTEPHBIX CETel AJs
XpaHEeHHS U nepeaayd HHPOpMallHH;
Cucrema HuTepuer-BankHHT — NporpaMMHBIA KOMILIEKC (BKTIOYash MPOrpaMMHOE
obecnieuenue) banka, MO3BOJSIIONMN NPEIOCTABIATh DIEKTPOHHbIE DAHKOBCKHE YCIYTH
B cootBetcTBHH C Jloroeopom mocpeactBom Ceru Murepner depes MurepHer-pecype
kz.shinhanglobal.com;
Cuer - GaHKOBCKHH TeKyIIHH n/uiu cOeperarelibubiit cuer KnueHTa, oTKphiThiit B batke;
Tapuds banka — yTBepKICHHBIE YIOIHOMOYEHHBIM OpraHoM baHka cTaBkM niarexen
H KOMHCCHH 3a ycnyru BaHka, CBS3aHHBIE € ero JesTelbHOCTRIO, JeHCTRYIOHE Ha JaTy
or1uIaThl yeayr banka;
Torken - ycTpoHCTBO ;s TEHECpallHM OJHOPA30BEIX MNapoiicH, KOTOpOE I'€HEpPHPYET
OJIHOPA30BBIH TMapollk Kak (YHKIHMIO OT BPEMEHH H CEKPeTHOro Kio4Ya TOKeHa (time
based).
33) CMC napois — 0JHOpa30BbIH MECTH3HAYHBIH KO/l BBICHLIAEMBIH KITHEHTHI HA HOMED,
3aperuCTpUPOBaHHEIH B cicteme ABUC;
TpaH3aKUHOHHO-0AHKOBCKHE YCIyIrH — DJIeKTPOHHbBIE DAHKOBCKHE YCIYIH, CBA3AHHbIE
¢ oTKpbITHeM U 3akpeitieM Kmuentom Cuera(-0B), MTpoBeACHUEM NIATEKEH H NEPEBOIOB
JIGHET W OCYHIECTBIICHHEM MHBIX BUA0B Onepauuii, He oTHocsumxces K Mupopmanmonno-
OaHKOBCKHUM YCIIVIaMm;
Yuernas 3anuch, — perucTpaiiionssie Aanneie Knuenta B cucreMe UnTepHeT-bankuHr,
aacHTHOHIEpYIompe KiHeHTa B LENsX NpejOCTaBlICHHS A0CTYNa K DJIeKTPOHHBIM
0aHKOBCKHMM YCIyraMm;
JJleKTpoHHbIe 02HKOBCKHE YCIYTH - YCIYTH, CBA3aHHBIC ¢ moaydeHHeM KineHToM
jpoctyna K cBoemy (-um) Cuery (-am) Jns 1osrydeHus MHGOPMALMU O CyMME JEHEer Ha
Cuere (-ax), Onepauusx, npoefeHHbix no Cyery (-aM), OCyLIeCTBICHHEM IJlaTexeH U
NIEPEBOJIOB JEHEr, OTKPbITHEM HIM 3akpbiTiem Cuera (-0B) W/HIM OCYLIECTBICHHEM
uHBIX BHAOB Onepammil, mpenocTaBasieMblX BaHKOM IO JHHHSM TeIeKOMMYHHKAUHH,
yepe3 CIyTHHKOBYIO CBS3b HIM HHBIE BHJbI CBS3H. DJIEKTPOHHBIE OaHKOBCKME YCIIYTH
nozapasnenstores Ha WHdopmaunonHo-0aHkoBekue U TpaH3akuMOHHO-OAaHKOBCKHE
YCITyTH;
DUIeKTPOHHBIH JOKYMeHT — 3JIEKTPOHHBIH JOKYMEHT, COCTABIEHHBIA OTHPaBHUTEIEM
(Knuent mubo Banx) B cucreme MHTepHeT-BaHKHMHI W He cojepikalluii HCKaKeHWH
W/MIA HM3MEHEHHWH, BHECEHHBIX B HEro IIOCNE COCTABJIEHHWA, TNpeIHa3HadeHHBIH 114
NIOJIy4YeHHUs DNEeKTPOHHO-0aHKOBCKHX YCIIYT;
Global Portal - cucTeMa 2IeKTPOHHOIO JOKYMEHTO000pOTA, IpuMeHsieMas B banke

2. YcioBus 3akiovenus Hacrosimero Jorosopa
Hacrosmuii [Joroeop sengercs JloroBopoM IPUCOEIHUHEHUS.

Oznakomienune Kiuenrom ¢ JloroBopoM ocymecTasieTes B npoiiecce Peruerpanimu.
CYMTACTCS 3aKJIIOYEHHBIM NPH nojamucannd KIHeHTOM 3asBICHHMS HA MOJKIIOYEHHE K

ycnyre UHTepHeT-BaHKHHT.

2.3,

IMoamuce Knwenra Ha 3asBlieHWH, CBHACTENLCTBYET O TOM, 49T0 KIHEHT NOMYHHI,

TIPOYMTAT, OHAT ¥ NpuHsI JJoroBop B moaHoM odbeMe, Oe3 Kakux-1100 3aMedyaHuil 1 BO3paKEHMH
U NIPUCOEUHMIICS K HEMY MIOJIHOCTBIO B YaCTH yKa3aHHOM B 3asiBneHuH ycayru banka.
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2.4. KimeHt He BhpaBe CCHUIATBECA HA OTCYTCTBHE ero moxanucu Ha Jlorosope, kak Ha
JI0Ka3aTelbCeTBO Toro, 4ro JloroBop He ObUI UM NONYYEH/MPOYMTAH/MOHAT/IPUHST, ecin y banka
UMECTCH IK3EMILIIAD 3asiBneH Ust, MOJAIMHCAHHOIO Knuenrom.

2.5. Hacrosaumit JloroBop OTMEHSET M 3aMeHsieT co00# BCe mpeapLIyliHe JOroBopa MExKIy
CTOpOHaMH B OTHOIIEHHH NpeaMeTa Hacrosiuero Jlorosopa. B ciayvae mpoTHBOpeuMs Mexay
nonoxenusimu Jloroopa u  nonoxenusmu [lpunoxenuid, nonoxenus JloroBopa wHMEOT
MIPEHMYIIECCTBEHHYIO CHITY.

3. IIpeamer Jororopa

3.1. Hacrosmumii [lorosop ompeaenseT NOPSJOK M YCIOBHS IpenocraBieHHs baHkoM u
nonayyeHus KaueHTOM DAEKTPOHHBIX OaHKOBCKMX YCIYr NOCpeAcTBOM cucTembl WHTEepHET-
BaHKMHT, a TaK)Ke HHBIX YC/IYT, OTOBOPEHHBIX B HacTosALEM Jlorosope.

3.2. TlocpenctBom cuctembl UnrtepueT-Bankuur KimMeHTY MperoOCTABIAIOTCA CISAYIOUIHE
DNeKTpoHHEBIC DaHKOBCKHE YCIYTH:

1) npenocraBnenue nHOPMALMK O HATHYHHE ¥ HOMepax 0aHKOBCKHX cyeToB KiuenTa
OTKPBITBIX B Bam:e;

2) npenocrapieHue HHPOPMAaLMK [0 HMEIOLIMMCS JACHO3UTaM U KpeJnuTaM.

3) npenocraBnenue HHGOpPMaNHUH (BRITTMCKH) 00 OCTATKaX W ABWKEHUH JICHET TI0
mobomy OankoBckoMy cuery Kinenra, otkpbeiToMmy B banke (Biouast 1eno3uTHBIC U
CCy/IHBIE cYeTa);

4) npocMOTpP UCTOPHH ILIATeXEN U IEPEBOIOB;

5) co3anue mWabIOHOB VTS OCYIIECTBICHHS OJHOTUITHBIX IJIaTeXkell U IepeBOJOB B
Oynyem:;

6) OCYIIECTBICHUE NIATEXKEH U MEPEBOIOB JACHET €O CBOMX OAHKOBCKHX CUETOB;

7) ocymIecTBIEHHE TOKYIIKH H IIPOJIa’KH HHOCTPAHHOH BATIOTHI.

4. [lopsI0K NpeaocTaB/IeHHS H HCIOJIb30BAHHSA J/IeKTPOHHBIX 0AHKOBCKHX YCJIYT
yepes cucremy Hurepner-bankunr

4.1. [lpenocraBnenue DIEKTPOHHBIX OaHKOBCKHMX YCIyT 4epes cucteMy MnrepHer-bankuur
BO3MOXHO nocne npucoeauHenus Kimenrta x Jlorosopy, pazmemiennomy Ha WHTepHer-pecypce
www.shinhan.kz u/unu B cucreme VHTepHeT-BaHKUHT.

42. C rapupamm OaHka MOKHO O3HAKOMHUTBCS Ha O(QHUMAILHOM caliTe banka:
www.shinhan kz

4.3. DOnexkTpoHHBIe OaHKOBCKHE YCIYIH M cmocoObl HMX MPEJOCTaBICHHS MOTYT OBITh
M3MEHEHB! W/WIIH JTONOJHEHH] 110 YCMOTpEeHHIO banka B OZHOCTOPOHHEM MOpAJKE B IIOO0E BpeMsi.
IMpunsitue KinneHTOM HOBBIX JIOMOJHUTEIBHBIX DICKTPOHHBIX DAHKOBCKHX YCIIYT OCYIIECTBIISIETCS
B TOPsJTKE, PEYCMOTPEHHOM IMyHKTOM 4 HacTosux [Tpasun.

4.4. Jlnsg nonydeHuss DIEKTPOHHBIX OaHKOBCKUX Yeuyr B cucreMme MHrepHeT-BaHKuUHT
Kimmenty HeoOX0aMMO UMETh:

e bankopckuii cuer/Kpenut//lenosur;

e joctyn B Cers «MHTEpHETY;

e TokeH unu perucrpanus oaHopasororo CMC naponst (aast Gu3HUEcKuX Ji);
e D [lons3oBarens u Ilapons.

4.5. Joctyn K DNeKTpOHHBIM OaHKOBCKMM ycayraM B cucreme HWurtepuer-Bankmur
OCYIIECTBIACTCS Yepe3 Perncrpanio B KauecTBe MONB30BATEN IIYTEM 3aMIOTHCHAS 3asBICHHS.

4.6. banx npenocrasinser Kimenty Token HenocpeACTBEHHO 1OCIIE NOANMCAHNS 3aSBICHHA.

4.7. ID Tlonw3oBarens ykazwiBaercs Knuentom B 3asBneHuu, [lapons npejoctarisercs
Knuenty Bankom nocne nojauu 3asBieHus O npucoeMuenus K Jlorosopy.
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4.8. Bpemenuslli maponk, BeIIaHHBIH baHkoM, HeoOXoauM A mepBHYHOTO BXoda Kimenra
B cucteMy HMHTepHeT-BaHKUHI, KOTOPLIH A0/KEH OBITH M3MEHEH Ha COOCTBEHHBIH IOCIIE MEPBOTO
BX0/1a B CHCTEMY.

4.9. Tlpa nonyusenun WudopmanmonHo-0ankoBckux ycenyr BBoad Koma ¢ VYerpoiicTsa
OezonacHocTd A4 noaTBepkaeHus Onepauuit He Tpedyercs.

4.10. Boa xoqa ¢ Toxkena umm 0iHOPa30BkI Mapolis Beickltaemetil B Buie CMC coobienus
KITHEeHTY (ans Qu3uueckux nmu), npeacrapiser coboii Bepupuxaumio Knumenrta, nocie dero
cucreMa MuTtepHer-bankuur ocymectBiaser JlnHamuueckylo wnaeHTHuxanuio Krauenra ms
TO/ITBEPIK/IEHUS €r0 MPaR HA MOIydYeHHe DIeKTPOHHBIX OaHKOBCKHX YCIYT.

4.11. Osnaxomsenne Kimenrta ¢ JloroBopoM oCyINECTBIAETCA B mpouecce Permcrpauns.
JloroBop CuMTaeTCs 3aKIIOYEHHBIM NMPH NonmucaHuu KIHEHTOM 3afBIEHHS HA NOJAKIIOYEHHE K
cucreMe MHTEpHET-BaHKHUHT.

4.12. Ilocne peructpauun Knuenra B kadyectse nosb3osaresi Cucremel MuTepaeT-baHKuUHr,
KnuenTy HeoOX0aMMO CMEHHTE BPEMEHHBIH naposb B cucteme MHTepHET-BaHKUHT B TEHEHHE CEMHU
nHel, ¢ nate! perucTpanuy Kimenra B banke.

4.13. Tlpu neprom Bxoae Knuenra B kagecTBe noaszosarens Cucremsl Mutepner-bankuHr,
Knuenty HeoOX0JMMO BBECTH B COOTRETCTBYIOHIYIO 271eKTpoHHyI0 (opmy ID TlomszoBarend,
Tlapons, Cepwuiineii Homep TokeHa (aHHas nponenypa He Tpedyercs i (PU3HMUECKHMX JHMIL €
onHopasoBeiMm CMC maponem). VYkasanusie Kmuentom ID Ilonssosarens, Ilapons Oyayr
ucrons3oBarbess Knmentom ans nocienymoomero jgoctyna B cHereMy MHTepHer-BaHkHHT.
TlepBryHblii ¥ TOCIEAYIONTHE BXO/ B CHCTEMY NPOH3BOAMTCS IO ABYM OCHOBHBIM mapamerpam: ID
ITons3orarens, Ilapons.

4,14, ID Iloas3osateis 1 [1aposib, K3MeHEHHBIH NIPH NEPBHYHOM BXO/Ie, SBIBIIOTCA Y4eTHOH
3amuceio aua poctyna Knuenta B cuctemy HHTepHer-BaHKMHI, KOTOpBIE HCHIONB3YIOTCS MPH
nocrnenyomel AyTeHTUQHUKAIIH.

4.15. Tlpu npenocraBieHuy baHKOM 3JeKTPOHHBIX OaHKOBCKHMX YCIyr y baHka ocraercs
NOJITBEpkK/ieHuEe 00 OTHpaBKe W/WIH TOIYHCHUH COOOMIEHHMH, Ha OCHOBAHHMH KOTOphIX KimeHty
NPEJIOCTaBNIEHBl MEKTPOHHBIe OaHKoBckue ycnyrd. [loaTBepikaeHneM nomydeHHs 31EKTPOHHOIO
JOKyMeHTa Oyaer cuurarhbest npenoctapienue Kinuenty bankoM 2/1eKTpOHHOM OaHKOBCKOM YCIYTH.

4.16. B Teuenun onHOH Tekyuield ceccun B cucteme Murtepner-bankmur, KiueHT Bripase
MOJTYYaTh HCOTPAaHUYCHHOE KOMMYECTBO DIEKTPOHHBIX DAHKOBCKUX YCIIYT B TeYeHHH pabouero JaHs
Banka. Bpems oamoit Texyumied ceccur bankoM He orpaHu4HMBaercs, 3a HCKJIIOYEHHEM, Korja
YCTPOHCTBO JIOCTyna (KOMIBIOTEp, MOOHIBHBIH Tenedon, cMapThOH, IIaHLIET, IPYrHE
yCTpoiicTBa) mocnie BXxosa B cucteMy MHrepHer-BankuHTr ocratores Oesnedicrsyromumu Oonee 10
(necsatd) muHyT 1 Guzuueckux jun 1 30 (TpHAUATH) MHHYT JUIS IOpHIMYECKMX Jml. B sToM
cliyyae TeKymas ceccus B cucteme VHTepHeT-BaHKMHI 1NpephIBacTCs M BBIXOJ H3 Hee
OCYIIECTBIIIETCS] aBTOMATHYECKH.

4.17. lloaTBepikIeHyUe OTHPABKU W/HIM NONYYEHMs 3JE€KTPOHHOIO IJIATEXHOINO JOKyMEHTa
OCYUIECTBNSIETCA B JICKTPOHHOH ¢opMme B pamkax (yHKuuoHHpoBaHus cucTembl UMb myrem
MOJy9eHHUs YBEAOMICHHS 00 OTIIPaBKe U/HIIH MOJTYyYEeHHUs 3MIeKTPOHHOrO IIATeKHOro JOKYMEHTA.

4.18. B ciyyae ocyllecTBAEHMS NepeBONOB No nopydenuio Kimenta co cuera B oAHOH
BATIOTE Ha cueTa TpeThHX nuil uiu Kiwenra B apyro# Bamore, BaHk, coryiacHo 3asBNeHHs KIMEHTA
OCYIISCTBISIET KOHBEPTALMIO MO TeKylleMy Kypcy baHka, ecim CTOpOHaMHM HE OFOBOPEHO HHOE.
Taxue onepauuu npou3BoAATCS ¢ COOMONEHHEM TPpeOOBaHMIA BAIOTHOTO 3aKOHO1ATENbCTBA.

5. IIpasa u o6szannocra banka u Knuenra B Cucreme UnTepHer-BankuHAT

5.1. Bank obs3vercs:

° NPENOCTABIATh DIIEKTPOHHbIE 0aHKOBCKHE YCIYTM Ha YCIOBMSX, NPEIYCMOTPEHHBIX
Joroeopowm u [IpaBunamu;

e ucnonuats [lopydenus, ecnn oHH coOTBETCTBYIOT yeinoBusaM Jlorosopa, [IpaBunam u
TpeboBanusM 3aKkoHOoaTenbcTBa Pecniybnuku Kasaxcran;

Page 5/10



s NPHOCTAHOBUTL (BO300HOBHUTH) npejoctapienne Kinenty DaeKTpoHHBIX OaHKOBCKHMX
YCIIYI B CPOK, YKa3aHHBIH B €r0 COOTBETCTBYIOIIEM THCbMEHHOM 3asiBIICHHH, TOJaHHOro B baHk:

° HalpagiATh Ha Email uudopmauuio, sanpammusaemyro KinueHTom;

o YBEIOMHTE 0 npeabspieHus Kk Cuety TpeOoBaHuH (n1arexHoe TpeOoBaHHE-NIOPYYEHHE
HJIM MHKACCOBOE PaCHoOpsKEHHE) TPETHHX JIMIL O B3BICKaHKH 3a10KeHHOCTH KulneHnTa nepes HUMH;

° COTPYIHWYATh C TIPABOOXPaHHUTENBHEIMH OpraHaMH B ciyyae JOCyaeGHOro
paccieloBaHus YTOJOBHBIX Jell, BO30YKIAECHHBIX N0 (GakTy HecaHKIMOHUPOBaHHLIX Onepanuii no
Cuery B cucteme UnTepret-bankunr;

° COXPaHATL GAHKOBCKYIO TalHY NPH OKa3aHUHU DJIEKTPOHHBIX OAHKOBCKHX YCIIVT.

5.2. bBaHk uMeeT Npago:

= OTKa3aTb B IPeJOCTAaBICHHM DJIEKTPOHHBIX OaHKOBCKUX yciyr, ecid KimeHnr e
NIPEIOCTABH/ JOKYMEHTEHI, MOATBEPKAAIOIINE HHDOPMALIMIO, HEOOXOAUMYIO 11 AYTEHTH(UKALHH,
10 OHHM COIACPIKAT HENOCTOBEPHBIC CBEICHHA:

° 3anpocuts y Knmenra pononHutensHyilo WHOOPMALMIO W (MIH) JOKYMEHTHI JUIs
copepmieHuss Onepauud B LEISIX NPOBEPKH €€ COOTBETCTBHS 3aKOHOAaTenscTBY PecnyOnukm
Kazaxcran. Onepauus He ocyllecTBIAeTcs B cucTeMe llHTepHeT-BaHKHMHI 10 NpeabSBICHHA
Knuentom gononautensHoH nudopMmaiuy 1 (MK) 10KyMeHToB B baHk;

s B TeueHue OnepallMOHHOIO IHsS HaNpaBHTh MO CBOEH MHUIMATHBE M 3a CBOH cueT
OTIIPaBJIATEL Ha DJIEKTPOHHYIO nouty KineHnrta cBeieHHs HHPOPMaLlHOHHO-CIIPABOYHOIO XapakTepa
o OankoBckuX ycnyrax banka;

s OTKa3aTh B ocyuecTBienun Onepaumii B cayuae HeBepHOro ykazanus KiueHrtoMm xona
Toxena;

° OTKa3aThb B OCYLIECTBICHMH TpaH3aKIMOHHO-0AHKOBCKHX YCIYr TI0 OCHOBaHHSIM,
IIpeyCMOTPEHHBIM J[orOBOpOM;

. IPOM3BOAMTH M3MeHeHUs HHTep(eiica H TeXHHMUECKUX HAacTpoek B cucreme HMurepher-
banxwuHr;

o IPHOCTAHOBHTH HITH NMPEKPATUTh MPEIOCTABICHHE DIEKTPOHHBIX GaHKOBCKHX YCIYT TIO
OCHOBaHUAM, [TPEIYCMOTPEHHBIM 1TyHKTOM 7.1 Hactosmtero Jlorogopa;

» BBO/IUTh NMOCTOAHHBIC HIIM BPEMCHHBIC OIPAaHHYCHHUA HA HCIIO0JIB30BAHHE KJ’IHEHTOM
Kananos cBs3u ¢ nensto jgocryna B cucreMy MurepHer-bBankuHr, B TOM umcne OrpaHHYHTH
nepeueHb BUAOB DICKTPOHHBIX OaHKOBCKUX yeiyr, Perucrpaiust u Onepaiuy KOTOPLIX BO3MOMKHA
TOJILKO 110 onpejeneHHoMy Kanany cpsazu;

. BPEMEHHO INPHOCTAHOBMTh MM OrPaHMYHTb JOCTYN K DJIEKTPOHHBIM OaHKOBCKHM
ycIoyraM MO OJHOMY MM HECKOIBKHM KaHalaM JocTyna B cucTeMy MHrepHer-bankuHr mpu
HaIM4YMKM y baHka OCHOBaHHMH CuuTarb, YTO MO J@HHBIM KaHalaM OCYILIECTBISeTCS IOIBITKA
TPETHHMH JIML@AMH HECAaHKLIMOHHPOBAHHOIO J10CTYNa B cucTeMy VIHTepHeT-DaHKMHT H COBEpPLICHHS
ot mmenu Knwmenra, Ho 6e3 ero cormacus Omepanus. bank B Tewenwe OrnepanHOHHOTO JIHS
HalnpaB/seT COOTBETCTBYloLlee yBeromieHHe KiMeHTy Ha DIIEKTPOHHYIO HOYTY € YKazaHHEM
ocHopanus. [Ipu moareepxknenuu Kimentom o coBeprieHWH NombITKM jgocTyna B Cucremy
I’II-ITCPHET-BBJIKHHI" CaMHM K"'[HGHTGM, OrpaHHYCHHE B JOCTYIC CHUMACTCH HE3aMC/JIMTCIILHO,

° oTKa3ath B npoeenenun Onepanyit no Cuety B cnydae OesycnemHoi AyTeHTuhuKaum
i Jlunamuyeckoit uaenTugukanuu Kiuenra;

o OTKa3zaTb B coBepuieHHH Omnepanuii B cucteMe WuTepHeT-BaHKUHT npH HaTUYHH
HeHCMoMHeHHbIX TpeboBanuid k Cuery (mnarexknoe TpeOoOBaHME-TIOPYYCHHE WM HHKAcCOBOE
pacIiOpsKEHUE ), TPEIBSBIEHHBIX TPeThUMHU JnilamMu. B sTom ciiyuae KimenTy jomyckaercst TOIbKO
nononseHne Cuera B cucteme MHTepHeT-baHKUHT /171l HCIIONHEHHUS YKa3aHHBIX TpeOOBAHMHN

B NpHOCTAaHOBHTL IpoBeacHHe Omnepaunii KnueHTa B COOTBETCTBHH ¢ JCHCTBYIOLIMM
3akoHonarerbeTBoM Pecnydnmnku Kaszaxcran.

® B COOTBETCTBHHM C 3aKoHojarenbcTBoM PecnyGnuku Kasaxcran o nporuBojpeicTBuu
jeranu3aldy (OTMBIBAHHIO) JIOXOJOB, MOJYYEHHBIX NPECTYNHBIM IyTeM, ¥ (HUHAHCHPOBAHMIO
TEPPOPU3Ma, 0TKA3aTh B UCIOJIHEHMH pacnopsbkeHds KineHTa o coBeplieHMe onepanyy B ciaydac
nernpencrasienus KiveHToM TOKYMEHTOB M CBefleHHH, HeoOXxoauMbIx Banky s ocyinecTsieHus
pacnopsKeHHst

5.3. Kuuenr obszyeres:
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° OTJIa4MBaTh DIEKTPOHHBIE OAHKOBCKHE YCIIYTH B pasMepe, ycTaHoBleHHOM Tapudamu
Banka, B mopsake, npeaycMotTpennoM JloroBopom;

° B ClIy4ae M3MEHEHHS JaHHBIX NPeJoCTaBuTh B baHkK 3adBleHWe Ha W3MEHCHHE JaHHBIX
Kirenta no ¢opme, yCTaHOBIEHHOHW BHYTPEHHHMH JOKyMeHTamMHM baHKa ¢ ykasaHMeM HOBbBIX
PEKBU3HTOB;

° npencTaBuTh B baHK  JIOKYMEHTBl M CBeJGHHS B  ClIydae H3MCHCHHA
AICHTHUKAIHOHHBIX JTaHHBIX.

° obecrieunTh coxpaHHocTh HHpopMmanuu o ID Ilonb3osarens, Ilapone:

° B LENAX HEIOMYIICHHS HECAHKIMOHHPOBAHHOTO JOCTYIIA TPETHUMH JHIAMH B CHCTEMY
Hurepuer-bankuar ocymecTBUTs cmeny [lapons B YCTaHOBIEGHHBIE CPOKH HIH 1O Mepe
HEoOXOIMMOCTH TI0 YCMOTpeHHUIo camoro Kiuenra;

° HECTH OTBETCTBEHHOCTH 3@ KOH(HICHLIHAIBHOCTE HH(OPMalUH, IEPEaHHON IpH
MOJyYeHHH DIEKTPOHHBIX OAHKOBCKHX YCIYT;

° B Cllyd4ae yTepd, KPaKd W HHBIX CIy4asX YTpaTbl TOKkeHa, KIMEHTY HeoOXOAUMO
3aperecTpupoBarth yrepio Tokena B cucreme MHTepHeT-bankunra u/unm HeMeLIeHHO 00paTHTLCS B
Bank, ¢ 3agBieHueM Ha 3ameHy TokeHa mo (QOpME YCTAHOBJIEHHOH BHYTPEHHHUMH JOKYMEHTaAMH
banxa;

e He NpenbsBiATh mpeTeH3uit k banky 3a Onepamuu B cucreme WHTepHEeT-DaHKMHT,
COBEPIICHHBIE TPETHUMHM IHIAMH ¢ coriacus Kimenra und 0e3, BCIEACTBHE pasrilalleHMs
Knuenrom undopmanmu o ID [Nons3osarens, [Taporne.

e [Ilpu yrepe/usmenenun HOMepa TenedoHa, He3aMEUTUTENBHO oOpaTuThes B bank a4

W3MEHEHHS NePCOHANBHBIX JaHHbIX.

5.4. KaunedTt mMeer npaso:

° TTOJIB30BATHCS DIEKTPOHHBIMH OAHKOBCKHMH YCIIyTaMH B IOPSJIKE, NPE1YyCMOTPEHHOM
Jlorosopom u [IpaBunamu (npunoxenne 1 x Jlorosopy);

° nonyyarh B baHke mnoarBepikieHHe Ha OyMaxHBIX HocuTensx 00 Onepauusx,
COBEpIICHHBIX Ha ocHOBaHUH [Topyuenuii;

° 3a4BJATh 1O TeleOHY MIM MO IJIEKTPOHHOH IoYTe © NPHOCTAHOBJICHHH
IIPEJIOCTABJICHNS.  JJIEKTPOHHBIX OAHKOBCKMX ycayr (O1oKkupoBaHHM YYETHOH  3amHCH).
Bo0300HOB/ICHHE TMPEIOCTABICHHS DJIEKTPOHHBIX OaHKOBCKHMX YCIYr OCYIIECTBIAETCA Ha
OCHOBAHUH MMUCHMEHHOTO 3asBleHus KnueHTa, npeAsaBIeHHOro HerocpeACTBeHHO B baHk;

® H3MEHSTH 0 cBoeMy yemorperuio [lapons B ciucteme MuTepner-bankuHr;

° Ha MojydeHue OT bBaHka KOHCYJbTalMH IO BOIPOCAM MOJMYYEHHsS OIEKTPOHHBIX
OaHKOBCKHX YCIIYT;

° JlrobeiMu ~ criocobamu  uH(opmupoBath bank 0 BbiABICHUH  (NONO3PEHHH)
HECAHKIMOHUPOBAHHOTO JlocTyna K Cuery B cicteme Mutepner-bankunr.

6. OteercreeHHocTh CTOpoH

6.1. bank HeceT OTBETCTBEHHOCTH 3a COXPaHHOCTh AcHer KimeHTa B COOTBETCTBHH C
3akoHoJaTenseTBOM Pecnyonuku Kasaxcran, NOCTYNHBIIMX B PE3ylbTare OCYIIECTBIICHHS
Onepauumii/[ Inarexeii no Cueram. Bo3epaT omubOYHO TePEYHCIIEHHBIX CPEICTB OCYIIECTBIISETCS B
MOpsIJIKE, NPETYCMOTPEHHOM JICHCTBYIOINAM 3aKOHONATENBCTBOM. lIpM 3TOM OTBETCTBEHHOCTDH
Banka nepen KiueHTOM 32 HEMCIIOJIHEHHE H/MIM HEHAJUICKAIIee HCIIOTHEHHE CBOUX 00A3aTENbCTB
no Hacrosuiemy JloroBopy orpaHuuMBacTCs pasMEpPoOM peanbHOro ymiepba, NMOHECEHHOrO UM B
pe3y/bTaTe HCIOIb30BaHHs DIIEKTPOHHBIX OAaHKOBCKMX YCIYr, IPH YCIOBHH, YTO Tako# ymepd
HETIOCPEICTBEHHO MIPUYHMHEH YMbIIIJIEHHBIMH BUHOBHBIMH JeHCTBHsAMH banka.

6.2. bBaHk HeceT OTBETCTBEHHOCTH 32 HepasIJIalllcHHe CBEICHHH, NoNydeHHbIX oT Kiauenra
IIPH TIPEJIOCTABNEHHA DIEKTPOHHBIX OAHKOBCKHMX YCIYI' B Ipe/eaX M Ha YCIOBHSX HACTOSAIIEro
JloroBopa /Wi HHBIX AOTOBOPOB 0aHKOBCKOTO 00ciyxkuBaHHA. ITpH 5TOM 0TBETCTBEHHOCTE banka
nepen KinueHToM 3a HEMCHNIONHCHWE H/HIM HEHa/UIeXkallee MCIOJIHEHHE CBOMX 00s43aTelbecTB 110
HACTOSIIEMY IYHKTY OrPaHHYMBACTCA pa3MEpOM peallbHOro yuiepba, nonecennoro Kinenrtom B
pe3yabTare HelPpaBOMEPHOro HCNolb3oBanus bankom uHbopMaluu, npejocrasienHol Knuentom
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Banky npu ucnonp3opanuu KineHtom DJIEKTPOHHBIX OaHKOBCKMX YCIYT H NMPH YCIOBHH, HTO
TaKoW ymepd HEMOCPEICTBEHHO MPAYHHEH YMBIIJICHHBIMYM BHHOBHBIMH JieHicTBUsIMH banka.

6.3. KiuueHT HeceT OTBETCTBEHHOCTh 3a TOYHOCTH M nonnory Ilopyuenmii H 3a mux
COOTBETCTBHE JICHCTBUTEILHBIM HamMepeHHaM KinenTa.

6.4. Ynnarta HeycTOHKH (TIeHHM) ¥ BO3MEILCHHE YOBITKOB H PacXoAOB B ClIydac HapylICHHS
Croponamu Jjoboro wu3 oOsg3areiibers 1o Jloropopy He O0CBOOOXIalOT OT 00S3aHHOCTH
Ha UIeKaIUM 00pa3oM HCHOIHUTH COOTBETCTBYIONHME 0043aTenbeTBa 110 Jlorosopy.

6.5. KimeHT HeceT OTBETCTBEHHOCTH 3a Bee Onepauuu, npoBoauMseie B cHcteme Mutepner-
BaHKHHI, C HCHONB30BAHHEM IIPeXyCMOTPEHHBIX JlOTOBOPOM CpEACTB €ro HeHTH(hMKANHUU u
AyTeHTH(QHKAIHUH.

6.6. bank He HEceT OTBETCTBCHHOCTH:

1) 32 ommOKM, 3a/ep>KK¥ HJIM HEBO3MOXKHOCTh KiHMeHTa NolyuyuTh AOCTYH B CHCTEMY
Mureprer-BankuHr, CBS3aHHBIE ¢ HEHCITPABHOCTEIO 000pyaoBaHua KimmeHTa W/HIH MHBIX TPETBHX
JINLL

2) 3a noBpexjueHue oOopynoBanus Kiuenta wunum uHbOpManuu, Xpassileidcs B
obopynosanuu Knuenra, 3a Ge30macHOCTh NPOrpaMMHOrO oOecrnedeHHs W TEepCOHATBLHOTO
xommbioTepa KnnenTa oT pa3muyHEIX BHPYCOB U APYTHX NOBPEKACHUIT;

3) 3a HeBbmojaHeHue llopyuenwii kacarenbHo ero CveroB, eciy Ha HHX ObL1 HAlOMKEH
apecr win Onepaiuu 1no HuM ObIIM IPHOCTAHOBICHEI KIHEHTOM W/HWIH YHONHOMOYEHHBIMH
OpraHaMH B MOpsAAKe, NPEAYCMOTPEHHOM JIEHCTBYIOUIMM 3aKOHONATENLCTBOM PecnyOnuku
Kazaxcran.

4) bBauk He HeceT OTBETCTBEHHOCTH 3a oOmmMOKM, gonymieHHsle KrnmenTom nipm
opopMICHHH TOKYMEHTOB W YKa3aHHH HEBEPHBIX PEKBH3HTOB IIPH IOJIB30BAHHH DIIEKTPOHHBIMH
Oankoeekumu yeayramu B Cucreme MurepHer-6ankunr.

5) BaHk He HeceT OTBETCTBEHHOCTH 33 HCHCIOIHCHHE WIIH 3a7CpKKY HCIIOITHCHHS
[Tnare:xeii. BOSHHKIINE B pe3ybTaTe OTKIIOYEHHUSA dICKTPOOHEPIHH, IOBPEKICHNS THHUH CBA3M, a
TaK)Ke OUIMOKH, HEBEDHOTO TOJKOBAaHHS M T.I., BOSHHKAIOUIUX BCIIEJCTBHE HESICHBIX, HEIOHbIX
WM HETOYHBIX MHCTpykiuii KimeHTta, HEMCIOJTHEHHMS WM 33JCPKEK B WMCIONHEHMH TIIaTeXewn
TPETBUMH JIMIAMH, B pe3ynbTaTe HapymeHus Kiuenrom ycnoeuii Jloroopa u TpeboBanuii
HOPMAaTHBHBIX NPaBOBbIX akToB PecnyOimkn Kazaxcral, 1 mo ApyruM NpUYMHAM, HE 3aBUCHIIHAM
ot banka. Bank ne Hecer oTBeTcTBeHHOCTH 32 cOou B pabote MHTepHera, TOUTEHI, ceTel CBS3M,
BO3HHKIIHE [0 HE 3aBHCSIIMM OT baHka NpU4YHHAM M INOBJEKUIME 3a COOOM HECBOEBPEMEHHOE
noyyyeHue wid HenonydeHue Kimenrom yeenomnenudi banka n Boemucok no cyery Kimenrta.
Banx ocBoOOXKzZaeTcss OT MMYILIECTBEHHOH OTBETCTBEHHOCTH B Cllydae TEXHHYECKMX CcOOeB
(OTKTIOYEHHE/TIOBPEIKICHHAE SNEKTPOTIMTAHNS B ceTell cBsi3M, cOom mporpaMMHOro odecreueHus
bBaser manHbIX baHka, TexHuueckMX cOOeB B MNIAaTeXHBIX CHCTEMax), MOBJIEKIIHe 3a coboi
HesbinonHenre bankom yenosuit Jlorosopa.

6) bBank He HeceT OTBETCTBEHHOCTH B ciyuae, eciau MHbopmauus o Cuerax, Ilapone, ID
[Toas3oBatend, napone Tokena, ojgHopaszoroM CMC napone uwnu mnposeaeHHbIX KineHTOM
Omnepauusax/IInatexax cTaHeT H3BECTHOW WHBIM JIMIIAM B DPE3yJbTaTe MPOCTYIIHBAHHS WIH
nepexsarta KaHanos CBsA3H BO BpPEMsl X MCIIOIb30BAHUS.

7) Hu oxna u3z CTopoH He HeceT OTBETCTBEHHOCTH nepen Apyrod CropoHo# B ciyuae
HACTyIUIeHHs: (opc-Ma)kopa, B TOM 4HCIE, 3a Kakod Obl TO HM ObIO ymepd uau yOBITKH.
BBI3BAHHBIC JTKOOBIMH MMOBPEXKICHUAMH MJIM OTKAa3aMH CHCTEM CBS3H MM O0OpYHOBaHHA, HIH 3a
[epepbIBbl B IIPEJOCTABIEHUMH DIIEKTPOHHBIX OAHKOBCKMX YCIYT, BBI3BaHHLIE IPHPOIHBIMH
KaTakJIu3MaMH, OEJICTBHAMH, OOIICCTBEHHBIMH OCCIOpAAKAMH HIH JPYTMMH IPHYHHAMH, HE
sagucsmuMu o1 Bomu Cropod. Ecim moboe U3 Takux 00CTOATENBCTR HENOCPEACTBEHHO NOBIIUSET
HA HCIIOJIHEeHHE 00543aTeIbCTE B CPOK, YCTAHORBIEHHEIH B JIOroBOpe, TO 3TOT CPOK MPO/IeBacTCs Ha
BpeMsa JACHCTBHA COOTBETCTBYIOIIEro obcrostenscTBa. JlokazarenbcTBoM (dope-Maxkopa OyayT
CIY)HTh IHCBMEHHOE CBHIETEJBCTBO YNOJIHOMOYeHHOro opraHa Pecnybmuku Kasaxcran,
NOATBEP)KIAI0IIHE BOSHUKHOBEHHE 00CTOATENBCTB Pope-Maxkopa.

6.7. JleictBme HacTosmero J[loroBopa ¢BA3aHO MCKIKOYHTENBHO ¢ BeaeHueM CueToB
Kinuenra B banke. Ecim Knment 3akpeBaer csou Cuera B banke unm Bank 3akpsiBaer Cuera
COTJIACHO YCJIOBMSM COOTBETCTBYIOIIMX NOTOBOpOB, HacTosmmii JloroBop Tepser cuiy. Ilpu atom
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HeucnolHeHHble obs3arenscTBa Knnenta nepen bankoM no Hacrosimemy JloroBopy IpoJIoKaroT
JIEHCTBOBATH /10 MOIHOTO HUcrioyTHeHHsT KineHToM.

6.8. B cayuae mapymenuii ycnosuit Jlorosopa, baHk mMmeer mpaBo NpHMEHHMTH OIHY M3
CHEAYIOIHX Mep:

1) TPHOCTAHOBHTE W (HIHM) MPEKPaTHUTh NPENOCTABICHHE DIEKTPOHHBIX OaHKOBCKHX
YCIIVT;

2)  3abnoxuposath goctyn B Cucremy MnTepHeT-0aHKUHT;

3)  pacropruyTh JIoroBop B OTHOCTOPOHHEM TIOPSIKE.

7. Orpanu4eH#s Mo NpejocTABIeHHI0 JJIeKTPOHHBIX 0aHKOBCKHX YCIYI
B cucreme MnTepHer-bankuHr

7.1. TlpenmocraBienue DNEKTPOHHBIX OaHKOBCKHX ycayr cucteMbl MuTepHer-bankunr
MPHOCTAHABIMBACTCS HIIH TIPEKPAMIAeTCs B CIydaax:

1)  nposenenus texuuveckux pabor Ha Murtepner-pecypce kz.shinhanglobal.com. bank
coobuiaer nepuos takux pabot He MeHee yeM 3a 30 (TpEAUATR) MHHYT IO MPHOCTAHOBICHUS paboT
nyTeM paszMenieHus B cucreme MHTepHeT-bankuur coobiienus o0 sToM;

2) papymenus KiumeHTOM mopsjika H  YCHOBHH  INPEJOCTABACHHA DICKTPOHHBIX
DaHKOBCKUX YCIIYT, IPeAyCMOTPEHHBIX JloroBopom;

3)  wanuuud sassienus KimenTa 06 OTKIIOUEHHH OT DIEKTPOHHBIX OaHKOBCKMX YCIYT
banka;

4)  wusmeHeHue ycinoBuit Jlorosopa, 3akmodeHHOro ¢ KIHEeHTOM, B COOTBETCTBHH C
KOTOPBIM  TpPEAOCTaBIEHWE  DIEeKTPOHHBIX  OAHKOBCKMX  YCIyr  npekpamaercss 100
NIPHOCTAHABITHBACTC.

5) Ecmum xiaweHT B TEYEHMHM [JIMTEIbHOTO BpeMeHM (Oonee 1 roma) He mnosb3oBaics
yesyramu cuctembl MaTeprer-Bankunra.

6) Ecnu KIMEHT He W3MEHHJ BPEMEHHBIH Naponb B TeYeHHH 7 AHEH ¢ MOMEHTa I10/1a4H
3asiBJIEHUS] HA PETHCTPALUIO

7.2. baHk BmpaBe B OJHOCTOPOHHEM TMOpPSIKE IPEKPATHTE/IIPUOCTAHOBUTL OKa3aHHe
DNeKTPOHHBIX OAHKOBCKHUX YCIIYT, IIpH 5TOM baHk pasmelnaer ysepomiienue o0 3tom Ha MaTepuer-
pecypce www.shinhan.kz w/umu B cucreme Mureprer-bankunr ne menee yem 3a 30 (Tpuauars)
MHHYT JI0 MOMEHTA WX MPHOCTAHOBICHUS/ IPEKPALIICHHS.

7.3. BoszoOHoeneHue DNEKTPOHHBEIX  OAHKOBCKHUX  YCIIYT  OCYILECTBISETCH  NyTeM
yBeziomsiennst bankom Ha UnTeprer-pecypce www.shinhan.kz 1u6o mpemocTaBnenueM A0CTyna B
cucremy UHTepHeT-BankuHra.

8. IIponenypsl dOesonacHoCTH

8.1. Ilpouenypsl Ge30macHOCTH 103BOILIOT AyTeHTHGuUIMpoBaTk KiuenTa v ero npaso Ha
noJly4eHue DIIeKTPOHHBIX OAHKOBCKHMX YCIIYT, BBHIABISTh HATHYME MCKKECHHH M/MIH H3MEHEHHH B
co/iepKaHui DIIEKTPOHHBIX JIOKYMEHTOB, Ha OCHOBaHHH KOTOphIX KimeHTy mpemocTaBisroTCs
DnexkTpoHHbIe OaHKOBCKHE YCIYrH, o0ecreduBaTh 3alIUTY OT HECAHKIMOHMPOBAHHOTO JOCTYNA K
uHOOpPMAIHH, COCTaBISIONIEH OaHKOBCKYIO TaliHy, M oOecrieuuBarh LEJOCTHOCTh JaHHOM
HHGOOPMaLHH.

8.2. Ilpouenypel 06e30macCHOCTH, HpPHUMEHSEMblE IIPH [PEJOCTABIEHHH DICKTPOHHBIX
GaHKOBCKHX yciuyr, mnpeaycMmorpensl [Ipasumamu. pasmem@HHbiME Ha MHTepner-pecypce
www.shinhan.kz.

9. Cpok jaeiicreus Jorosopa

9.1. JloroBop neicrByer OeccpouHo M MOXKET ObITh pacToprHyT moboi u3 CTopon B
nopsijike, MpelyCMOTPEHHOM 3aKoHoaareascTBoM Pecnybmuku Kasaxcran u JloroBopom.

9.2. B ciayuae orkasa Kimenrta oT OaHKOBCKOro oOcnykuBanus B cHcreme Hurtepner-
baHkuHr, OTKIIOYEeHHEe OT DNEKTPOHHBIX OaHKOBCKHMX YCIIYT OCYHIECTBISICTCS B MOMCHT NOJa4u
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COOTBETCTBYIOHIEr0 3asaBineHus KnmenTta HenocpeacTseHHO B bauk. Ilpu »ToM Bce (hMHAHCOBBIE H
uHble 00s3aTenbeTBa CTOPOH [I0JDKHBI OBITH BBITIOIHEHBI B OTHOM 00bEME.

10. Paspemenne cnopos

10.1. TIpu BO3HHMKHOBEHMH KOH(QIHKTHBIX cuTyaluid CTOPOHBI OCYHIECTBISIOT CIEIYIOUINE
OCHCTBHUA:

1)  Kuent obpamaercs B Oten Kiuentekoro Cepsuca banka no tenedony +7 727 356
96 00. nu Ha HOMep 2468 ¢ MobumsHOTO Tenedona B paboune auu ¢ 09.00 xo 18.00 mo Bpemenu
AcTaHBl C yKa3aHHeM ajapeca, HoMepa Tenedona, coaepKanus NpeTeH3Hd U HHOH HHpOopMaluy;

2)  banx paccmarpuBaeT oOpamenue KineHTa B CPOKH, YCTAHOBIIGHHBIC JCHCTBYHOIIMM
3aKoHOAaTeNbCTBOM Pecnyonnku KazaxcraH o nopsaxe paccMOTpPEHHS 00pALlleHHH pakIaH;

3) banx npegocrasnser KimeHTY OTBET B yCTAaHOBIIEHHOM — 3aKOHOJATelIbCTBOM
Pecnyonuxu Kasaxcran mopsjake B MHCHBMEHHOM BHiE THOO Mo HOMepy TenedoHa, yKa3aHHbBIH B
oOparmeHuy, HanpasieHHOM BaHKy.

10.2. Bce cnopsl ¥ pa3HOrnacus, KOTOPLIE MOTYT BO3HMKHYTh Mexay bankom u Knuenrom,
OyAyT paspemarbed MyTeM neperoBopoB. IIpH HEBO3MOXHOCTH YPEryJHPOBaHHS CIHOPHBIX
BOIIPOCOB ITYTEM NEPEroBOPOB CHOPHI NEPEAalOTCst Ha PAacCMOTPEHHE B CyJ B COOTBETCTBHH C
3akoHoJarenbeTBoM PeciyOmiku Kaszaxcran no MecTy HaxoxzaeHus banka.

11. Kouraxkrsl banka

11.1 Konraxtel Banka ;71 monydenus uHbopMany 1 obpanicHus B 6aHK IO BOMPOCaMm,
CBS3aHHBIM C IIPEIOCTABJIEHHEM 3JIEKTPOHHBIX OaHKOBCKKX YCIIYT:
Ten: +7-727-356-96-00
Qakc: +7-727-356-95-85
Anpec: 050010, Pecnybnuka Kazaxcran, r. Anmarsl, np. Jloctsik 38
Wurepner-bankunr: hitps://kz.shinhanglobal.com/
Caiit: http://www.shinhan.kz/
Mobunstoe npuioxenue: S-Bank Global

12. 3axkaouHTeIbHBIE OJ0KCHH

12.1. Bece yBeaomuiieHus M (Miu) cooOuleHHs, Hampasisemble CTOpoHaMH JApyr ApYry Io
JloroBopy, Kpome ciydaeB, NpsMO MPeiyCMOTPEeHHBIX /loroBOpoM, HMEIOT CHIY M CHUTAIOTCS
JIOCTABIIEHHBIMHM, €C/IM OHH COCTABIIEHHI B THCHMEHHOM BHJIE, MOJNUCAHBI YIOTHOMOYEHHBIMH
npencrasuTenaMia CTOPOH W OTHpPaBIeHB! 3aKa3HBIM MHCHMOM JIMOO Kypbepcko cimyx0oi, mubo
JOCTABJIeHBl HAPOYHO II0 YKa3aHHBIM B 1oroeope aapecaM CTOPOH ¢ 0TMETKOM 00 UX NOMTy4YeHHH.

12.2. Bce papyrue B3aHMOOTHOINGHMS, HE YperyiupoBaHHble [loroBopom, omnpemensiorcs
OT/IENBHBIMY JIOTOBOPAaMH H (WITH) TOTIOTHATENHHEIME COTIaeHHsIMH Mexxay CTopoHamHu.

12.3. Ycnosus Jloropopa NPUMEHSIOTCH K OTHOIIEHUAM Mexay bankom u KiwuenTowm,
PEryIMPYEMBIM paHee 3aKIIOUEHHBIMH J0roBopaMi Mexay bankom u Kinuentom, B KadecTse
JIOTIOJTHATETHLHOTO COrTIalleHHs.

12.4. K nopsaxy saxioueHus JloroBopa NpPHMEHSIOTCS YCTAHOBJEHHBIE [PAXKIAHCKUM
3akoHoatenscTBoM PecriyOnukn Kazaxcran npasuna nydmuyHol odepTsl.

12.5. Broa uHpopmanmu npu BXoje B cucreme VuTepHer-bankuHr, gBaseTcs AKIIENTOM, H
JloroBop cunTaeTcs 3aKII0UEHHBIM ¢ MOMeHTa BBo/a KieHTOM 3anpaniiBaeMoii HHPOpMaLHH.

12.6. Hacrosmmit JloroBop ¢OCTABJICH HA rOCYJAapCTBEHHOM M PYCCKOM s3bIKaXx. B cmydae
BO3HHKHOBCHHS pacxoxaeHnii B Tekctax JloroBopa, CTOpOHBI NpHLLIM K COIJIALICHHIO
PYKOBOJICTBOBATLCS TEKCTOM Ha PYCCKOM S3BIKE.

Page 10/10



