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PA3JIEJI 1. Ucnosib3yemble TEPMHUHBI U ONIpe/ieIeHUsA

1.  Tepmunbl, ucmnoib3yemble B TekcTe Hacrosmmx OOmmx ycnoBusix Jlorosopa
O6ankoBckoro oocimyxxkuBanus uznueckux auir AO «llluaxan bank Kazaxcran» (nanee — O6mue
yCIIOBUS1), UMEIOT TOJIKOBaHUE, KOTOPOE AAHO B HacToseM Pa3zene, eciau MHOE TOJIKOBaHUE HE
COJICP’KUTCS HEMOCPEACTBEHHO B TeKcTe OOIIMX yCIOBHIA.

Wuble TepMuHBI, HCTONB3yeMble B OOIUX YCIOBHUSX, HCIONB3YIOTCS B 3HAUYCHUH,
3aKpeIuIeHHOM B JIeHCTByIOLIEM 3aKOHOJATENbCTBE WJIM MPUHATBIM B MEXKIyHAPOIHOU
0aHKOBCKOI1 IpaKTUKE:

1)  Aunnyiuposanue Kaprouku — o3nauaet npusHanue Kaprouku HeIeiCTBUTEIBHOM
U U3BsITHE €€ U3 00paIICHuUs;

2) bBank — AO «lllunxan bank Kaszaxcran», ero mopapasueieHus W pPaOOTHHUKH
JIOJDKHBIM  00pa3oM  yroigHoMmoueHHble npenctaBiath AO «lllunxan bank Kazaxcran» B
ONpeIeJICHHBIX B3aUMOOTHOLIEHUSIX, CBSA3aHHBIX C MpeaocTaBieHueM Kiuenram yciyr;

3) baHkoBcKMii cueT/cUeT — crocod OTpakeHUs M yueTa JBHKeHuUs aeHer Kinenra B
banke, a Takke MOTOBOpHBIX OTHomIeHWH Mexay Kinuentom u bankom mo GaHKOBCKOMY
obcmyxxuBanuto Knuenra.

bankoBckuii cuer moapaznenserca Ha Tekymmuit cuetr nub6o COeperaTenbHBI CYeT,
oTKphIThI bankom Kimenty, Ha ocnoBanuu 3assiienus Kirenrta, B COOTBETCTBUH C HACTOSIITUMHU
OO6uumK ycnoBusiMU U J{efCTBYIOIIMM 3aKOHOJATEIHCTBOM,;

4)  Beneummap — K10, B TI0JB3Y KOTOPOTO OCYIIECTBISICTCS TUIATEXK JIMOO MEPEBO/T
JICHET;

5) Dbuomerpuueckasi WAeHTH(UKALNUS — IPOIEAYypa, MO3BOJSIONAS YCTAHOBHUTH
andHocTh Kimenta 1o ero (U3MOJIOTHYECKHMM U OHMOJOTMYECKMM OCOOCHHOCTSM U
BepudumpoBaTh B MHPOPMATMOHHBIX ciucTeMax banka. K HUM oTHOCSTCS TUII0, ABMKEHHE T'Y0,
ceTyaTka TJla3a, OTIEYaTOK Maiblla, PUCYHOK BEH M HHble ocoOeHHocTHU. buomerpuueckas
uaeHTU(PUKAIMA KIMeHTa ocyuiectBisercs bankom npu oOcnyxuBanuu Knnenra B oducax
banka;

6) buaokupoBanme Kaproukwm - TMONHBIA WM YaCTUYHBIA 3ampeT Ha MPOBEICHUEC
KapTtounsix onepanuii (6e3 u3baTus KapTouku npu ee npeabsiBIeHUN K 00CITyKUBAHUIO);

7)  Brkuan — nenbru, noctynusinre Ha CoeperarenbHbiil cuet B banke ot Kimenra mnm
OT TPEThEero jula B nosb3y KimeHra B KauecTBe  M3HA4YaNbHO  PAa3sMEIICHHOM  Ha
COeperaTenbHbIIl CYET CyMMBI , B TOM YHCJI€, €CJIM UHOE HE IPEIyCMOTPEHO  3asBIICHUEM,
CYMMBI JIONIOJIHUTENIBHO Pa3MEIIEHHBIX B3HOCOB U KalIMTAJIU3UPOBAHHOTO BO3HATPAXKICHUS;

8) Bxuagumk — ¢usnueckoe JMIO, opopMmuBiiIee 3asBieHUE B Mojb3y KimeHnta u
pasmectuBiiee Bkimang Ha COeperatensHbiii cuer Knmenrta. B kadectBe Bkiaguumka, B TOoM
YHClle, BBICTYNAeT 3aKOHHBIN MPEICTaBUTENb, KOTOPbIM JeiCTBYET O€3 JOBEPEHHOCTH,;

9) Beimucka — J0KyMeHT, chopMHUpOBaHHBIH baHKOM W3 aBTOMaTH3UPOBAHHOM
0aHKOBCKOM MH(OpMaoHHOM cucTteMbl banka u coneprkamiuii 00s13aTeNnbHbIE YCTaHOBIEHHBIE
TpeboBaHUsAMHU J[eHCTBYIOLIET0 3aKOHO/ATENIbCTBA CBEICHUS, OTpa)karollue MHPOPMALUI0 O
npoBeJeHHBIX 10 CyeTy onepanusx 3a onpeeIeHHbIA NEePUO ] BPEMEHH, B TOM UUCIIE B CBSI3H C
npenoctasnenneM Kpenuta, ocratke [lener na Cuere. Boimucka MoxxkeT ObITh IpefocTaBieHa
Knuenty B Buzae OymakHOM pacreyaTku OO B 3JEKTPOHHOM BHje. Bolmucka sBisercs
JIOCTaTOYHBIM JI0Ka3aTEIbCTBOM TOTO, UTO YKa3aHHBIE B HEH OIEepaliy, B TOM YHCJIE ONEepaliu
10 MpeJOoCTaBIeHUI0 (MpHBICUEHHI0) W moramennio Kpemura, umenn mecto. B KOHTeKcTe
Hacrosmux OOmux ycnoBuid u JloroBopa OaHKOBCKOro oOcCHyXuBaHHs BpInucku u3
Oyxrairepckux npoBoJok baHka siBnsitoTCS Haanexaiie opOpMICHHBIMU JOKYMEHTAMHU U HE
TpeOYyIOT KaKoro-Jnbo JOMOJHUTEIBHOIO YAOCTOBEPEHHMS W/MIM TIPOBEPKH, €CIU HWHBIE
TpeOOBaHUS MpPSIMO HE YCTaHOBJEHBI JIeHCTBYIOIIMM 3aKOHOJATENbLCTBOM, €CIH OHH
NpPECTaBISIIOT COOOM pacreyatky Ha OyMa)kHOM HOcHTede HH()OpPMAalUM O TpaH3aKLUsX,
npoBeeHHbIX 10 Cyery, B TOM uucie B cBa3u Kpeautom. Onepanuii CUUTAIOTCS
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COBEpULICHHBIMU B J1aTy, KOTOpas yKa3aHa Kak JlaTa COBEpILEHUs olepaluu B Brinucke;

10) ToxoBasi 3(peKTHBHASI CTABKA BO3HATIPAMKIEHHA — CTaBKa BO3HATPAKICHHUS 110
Bxuiagy B 10CTOBEpHOM, TO10BOM, 3(PPEKTUBHOM COMIOCTABUMOM HMCUHCIICHUH, PACCUUThIBAEMAas
B COOTBETCTBUHU C JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM;

11) [eiicTByIollee 3aKOHOAATEIbCTBO — 3aKOHOATENICTBO Pecnyonuku KasaxcraH,
COCTOSIIIIEE U3 COBOKYITHOCTM HOPMATHBHBIX IIPABOBBIX aKTOB, IIPUHSATHIX B YCTaHOBIECHHOM
nopsiike Ha pedepeHayme JuOO  YIIOIHOMOYEHHBIM TOCYAApCTBEHHBIM OpPraHOM WM
JOJDKHOCTHBIM JIMLIOM T'OCYAApCTBa, ACHCTBYIOLEE B MOMEHT COBEPIIECHUS ONepaluy/ CAeIKu
W/WIM  OTKPBITUS, BEJCHUS, 3aKPbITUS OaHKOBCKOrO cuera/ MpeoCTaBICHUS OaHKOBCKUX
IIPOAYKTOB, yCIyr baHka, a Takke 3aKOHOAATEIbCTBO HHOCTPAHHOT'O IOCY1apCTBa, BIMSIOLIETO
Ha JIeTebHOCTh baHka Ha (MHAHCOBOM PBIHKE;

12) [ep:xkateab JIOMOJMHUTEIbHON KAPTOYKM — JOBepeHHOEC Jui0 KimeHra,
SBIISIIONIEECs (PU3MUECKUM JIMIIOM, HAa MMS KOTOPOTO BBINYyIIeHa J{omoHuTeNbHAs KapTOUKa, Ha
OCHOBaHUU COOTBETCTBYIOILEIrO pacnopsbkeHus Kinuenra,

13) JdeHbrm — HAJMYHBIC U OC3HAIMYHBIC ICHBIU B JIIOOBIX BATIOTAX;

14) [IucmyTHasi CUTyalMsi MO KAPTOYHOW ONepamMM — OCIIapUBAHUE OIEPALHid,
COBEpUICHHBIX C HCIOJIb30BaHUEM Kaprouek, sMUTHpOBaHHBIX baHKOM, B COOTBETCTBHM C
IOpaBUIAMUA MEXAYHAPOJIHBIX IUIATEKHBIX CHCTEM W/WIM BHYTPEHHHMMU HOPMAaTHUBHBIMHU
JIOKyMeHTaMu baHka;

15) [loBepeHHBIii HOMEpP — HOMEp MOOMILHOrO (coroBoro) tenedona Kiumenra,
MpeIOCTaBlIeHHBIM  baHky, cmoco0amu, omnpenenseMbiMd baHKOM  CaMOCTOSTEIBHO,
UACHTUPUKAIIMOHHBIN HoMep MoOuinbHOro ycrpoiictBa KnnenTa, a1 OTHpaBKU yBEJOMJICHUH,
¢ukcupyemble bankom B Cucteme banka u ucrionb3yemslit Kinenrom asns o0cimyxuBaHus;

16) /loBepeHHOCTh — IMHCHMCHHOE YIIOJIHOMOYHME OJHOIO JIMIa (HOBEPUTEIs) IS
IPEJICTAaBUTENILCTBA OT €r0 UMEHH, BbIJJaBAEMOE UM JIPYTOMY JIUIY (IOBEPEHHOMY);

17) loKyMeHT, yI0CTOBEPSIIOIIMIi JHYHOCTH — JOKYMECHT YCTAaHOBICHHOIO 00pasia ¢
3aUKCUpPOBaHHON B HeM wuHpopManued O TMEepPCOHAIbHBIX JaHHBIX (PU3HMUECKOro
JIMIA, TO3BOJISIIOIIEH YCTAHOBUTH JIMYHOCTh W IIPABOBOM CTAaTyC €ro BIAJENbla B LEIAX
UACHTU(DUKAIIMK  JIMYHOCTH, BbIJaBaeéMbli Ha MaTepUaJbHOM HocuTeiae Jubo B
cilyuasix, onpeneneHHslx 3akoHoM Pecniyonuku Kazaxctan «O 10KyMeHTaX, y10CTOBEPSIOLINX
JUYHOCTHY, B DJIIEKTPOHHOU (hopme.

I'paxk1aHCKO-TIPaBOBBIE CHEJIKM COBEPIIAIOTCSA IO CIEAYIOIIUM JOKYMEHTaM: MaclopT
rpaxaanuHa PecnyOnuku Kaszaxcran / ynocroBepeHHME JIMYHOCTH TpakaaHuHa PecnyOnuku
Kaszaxcran / Buj Ha )XHTeIbCTBO HHOCTpaHua B PecryOnuku Kasaxcran / yaocroBepeHue Juia
0e3 rpakJlaHCTBa / 3arpaHUYHbIN MAacTOPT/ CBUJIETENBCTBO O POXKIACHUH;

18) [oroBop 0aHKOBCKOro OOCJIY:KUBaHUS — JIOTOBOP, 3aKJIIOYCHHBIH MEXKIY
Knuentom/IIpencraButenem / YnoianomoueHHbIM JUIIOM / [ToBepenHbIM (1in Briagurkom/ - B
cilyyae pasMelleHHMs TpeTbuM JuioM Brxiaga B monbs3y Knmenrta) m bankoMm mocpeactBom
nonaun Knuenrom (unu Britaguukom - B cityyae pa3MerieHus TpeTbUM JTUIoM Bkiiaga B mosab3y
Knuenra) 3asBnenus u ero akuenrta bankoM, perynupyromuii npasa u obsi3anHoctu Kimenra
(unu Briiaguuka - B ciiyyae pa3MeleHus TpeTbuM jinioM Briiaga B nons3y Knuenra) u banka,
BKJTIOYAIOIIHI B ce0s1 B KauecTBE HEOTheMIIeMbIX yacTeil Obuue ycnosus, Tapudel, 3asBieHus,
a TaKKe YIOMSHYTbIE B HEM MPUJIOKEHUS, POPMBI/IIAOIOHBI, CBSI3aHHBIE C:

18-1) oTkpbITHEM, BEICHHEM H 3aKphITHEM TeKyIIero cyera

18-2) BHecenneMm Briiaia 1 OTKpBITHEM, BeJICHHEM, 3aKpbiTieM COeperaTesbHOro CueTa,

18-3) BeimyckoMm u obciykuBanueM Kaprouku ([Jononautensroi Kaproukmn),

18-4) apenoii Cetida (sueiikm).

Hacrosimme O6mue yciaoBusi JloroBopa 0aHKOBCKOro o0cIy:;kMBaHMS (pr3HUecKHX
aun AO «IlImaxan Bank Kazaxcran» m aknentoBanHble bankom 3asBiaenus Kiamenra
BMeCTe PaccCMaTpHBaIOTCH Kak J[oroBop 0aAHKOBCKOIO 00C/JHY:KHBAHHS, 3aKIIOYAacMbIl B
cooTBeTcTBUU co ctathel 389 I['paxnanckoro Kopekca PecnyOnuku Kazaxcran mnyrem
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pa3paboTku bankom OOmmx ycnoBuid, ¢ omHoil CtopoHbl, W mnpuHATHS uX KimeHToMm
(mpucoenuHeHus), B LEI0M, ¢ Ipyroid CTOpPOHBI.

19) JlomogHuMTe/NbHAsi KApTOYKAa — IUIATeXKHAs KapTOYKa, JOMOJHUTEIBHO
BBIMYIIIEHHAss HA UMs JoBepeHHoro juna w/wnu Knuenra. KiuweHt paer mojHoe mpaBo Ha
pacnopsbkeHue Jlenpramu, HaxoasimuMmucs Ha Tekyliem cyeTre WM BIpPaBE YCTaHOBUTH
orpanuueHue Ha Bua KapTounsix onepanuii no /[onoaHUTEIbHON KapTOUKE U MAaKCUMAIbHYIO
CyMMY, JOCTYIHYI IO JIONOJHUTENbHON KapTOUYKE B TEUYEHHUE OINPEICIIEHHOrO Mepuoja
BpPEMEHHU;

20) 3amosakeHHOCTb — Bce U Jt0ObIe goiru Kinnenra banky no JloroBopy 6aHKOBCKOTO
oOciyXUBaHUs, BKJIIOYasi, HO, HE orpaHuuuBasch KomuccuonHoe Bo3HarpaxiaeHue banka u
MHBIE JIOJITH, KOTOPbIE MOTYT BO3HUKHYTh y KilneHTa 110 oTHOIIEHUIO K baHKy B COOTBETCTBUU
¢ ycnoBusimu JloroBopa OaHKOBCKOTO OOCHTY>KUBaHUS, H3JIO0KCHHBIMU B 3asBICHUU H
Hacrosmux O6umx ycnosusx. Pacaer cymmsr 3agomkenHocti Kimenra npoussoautcst bankom
Ha €KEHEBHOW OCHOBE.

21) 3akon o MNOMI/®T — 3akon Pecnyomuku Kazaxcran «O mnpoTuBonciicTBUH
neranu3anuu (OTMBIBAHHIO) JI0XOAOB, MOJIYUYEHHBIX MPECTYMHBIM MyTeM, U (PUHAHCUPOBAHUIO
TEpPpPOpH3Ma», a TaKKE BCE IMOJ3aKOHHBIC/BEIOMCTBEHHBIE aKTHI, OTHOCAIIMECS K 3aKOHY O
[HOADT.

22) 3akpbiTue Tekyiero cyera — M3MCHCHHUEC B aBTOMATU3UPOBAHHOW OaHKOBCKOM
uH(popMallMOHHON cuctembl banka cratyca Tekymiero cuera Ha 3aKpBITBI IpPHU YCIOBUU
OTCYTCTBHUSI IIOJIOKUTENBHOIO OCTaTKa WK 3aaoikeHHocTH. [Ipu 3akpeiToM ctaryce Tekyiero
cuera 11000€ ABMKEHHUE JICHET M0 JAHHOMY CUeTy, HEBO3MOXKHO;

23) 3asBieHne 0 mnpUcOoeNMHeHUN/3asiBlIeHNMe — THCbMCHHOE BOJICU3bSBICHUE
KnuenTa (mnu Briiagunka - B ciiydae pa3melieHus TpeTbuM oM Bkiana B mons3y Knuenra),
conepkaniee Hamepernue (opepry) Kinuenra (unm Bxinaguuka — B cirydae pa3MenieHus TPEThHM
munioM Bknaga B monb3y Kimenrta) mpucoenuHuthess kK OOMIMM YCIOBHSIM U 3aKIIOYHUTH C
bankoM JloroBop OaHKOBCKOIO OOCTYXMBaHHUS, COJEPKAIMil BCE CYIIECTBEHHbIE YCIOBHUS
JloroBopa 0aHKOBCKOT'O OOCITY>KUBAHMS.

Ha ocnHoBanuu 3asBienust baHkoM coBepiaroTcst 1eHCTBYs, CBSI3aHHBIE C YCTAHOBJICHHUEM
U OCYILECTBJICHHUEM ITPABOOTHOILIEHUH 110 GAHKOBCKOMY OOCITY)KUBAaHUIO. 3asiBI€HUE CUMTACTCS
MOJTBEPKICHUEM IMPHUCOEAMHEHHs] K HacTosmuM OOmuM ycioBusM. B pamkax HacTosmux
OOumx ycnoBUi TMOHATHE «3asBICHHME» BKIIOYAET, HO HE OIPAaHUYMBAETCS, 3asBIECHUE O
npucoeaHeHn: K OOIMM yClIoBUsIM, 3asBlIeHNE HA OTKpbITUE Tekyiero cuera, 3asBlIeHUE Ha
oTkpeiTue COeperareiabHOro cyera, 3asBJIEHHME Ha BBITYCK M oOciyxuBaHue Kaprouku
(Jonmonuurtensuoit Kaproukn), 3asBnenue Ha apenay Ceiida;

24) WnpeHTH(dUKAUUS —  COBOKYIIHOCTb  MEpOIPHUSATHH 1O  YCTaHOBJICHUIO
onpeaeneHHbIX [[elicTBYOINM 3aKOHOIaTEeNbCTBOM CBEAEHN 0 KnneHnTax, ux mpeacTaBuTeNsx,
OeHe(uIMapHbIX COOCTBEHHHMKAaX, M TOATBEPXKIACHUIO JOCTOBEPHOCTH OSTUX CBEACHUH C
HCIIOJIb30BaHNEM OPUTHHAJIOB JOKYMEHTOB W/WJIM HAaJUIeKalllMM 00pa30M 3aBEPEHHBIX KOMMM
W/WJIA TOCYIapCTBEHHBIX M UHBIX WH(OPMAIMOHHBIX CUCTEM;

25) HUHUK (Cuer) — WHIUBUAyaIbHBIA wIACHTH(GHUKAIUOHHBIH Kkox Kimenra,
SBIISIOIINKCSA HOMEPOM OaHKOBCKoro cueta Knuenra;

26) Kanaa cBsizm — cpezctBa nepenaud uHdopmanuu Mexay bankom u Kiuenrow,
Takue Kak: TuyHo KiueHTty, anekTpoHHast moyTa (e-mail), modroBas (Kypbepckasi) CBsI3b WU
WHOU CITy»OBbI, Ha HOMepa MOOWIBHBIX TeJIe(POHOB, anapeca, ykazaHHble KiineHToM B 3asBiIeHUN
WY Ha MHbIe HOMepa/ajapeca, coobmenHble banky KimeHTom, ucnons3yeMble Ha YCIOBUSX U B
nopsiJKe, onpeaensieMblx baHkowm, B nepuos aencTBus HacTosmero Jlorosopa;

27) Kanuraaum3anusi — no0aBlieHHE HAYMCICHHBIX TPOIEHTOB K cymMe Bkiana.
Kanuranuszanus no3BossieT noiay4yarb J0X0 He TOJIBKO OT EPBOHAYAIbHON CyMMBI BKJIa/1a, HO
U C IPUYHCIIEHHBIX (KAMTaIU3UPOBAHHBIX ) TIPOIICHTOB.
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O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

28) Kaprouka/miaTe;XHasi KapTo4Ka — CPEICTBO AJIEKTPOHHOTO IUIATEXa, KOTOPOE
colepkUT uHpopManuio, no3possiomyo Kinuenty w/mnm  Jlepkartento JlONOJHUTENbHOM
KapTOUYKU MOCPEACTBOM 3JIEKTPOHHBIX TEPMUHAJIOB MM JPYIMX KAHAJIOB CBSI3U OCYLIECTBIISTh
wiatexu u (uam) nepeob! JleHer a0 monydars HaundHble JeHbru, JMOO MPOU3BOAUTH
00MEH BaJIIOT U IpYTUe OIepalny, OIpeIeIeHHbIE bBaHKOM U Ha €ro yCioBHsIX.

Kaptouka moxer Obitb OCHOBHOM WM J[OMOJHUTENHHOM, COBMECTHO HMMEHYEMBIE I10
TekcTy Hacrosmux OOmux ycnmoBuii kak «Kaprouka», uiam cooTBETCTBEHHO «OCHOBHAS
KapTouka» M «/lomomHuTeNbHAas KapTodka», W II03BOJSIONICH BBINONHATH OIlEpalyH
OCCKOHTAKTHOI OILIATHI C MCITOJb30BaHueM TexHojorun NFC;

29) KaprouHble omepanMM — OIUIaTa TOBapOB M YCIYI B TOPIOBBIX TOYKaX,
NOJIy4YeHUE/CHATHE HAMYHBIX JeHer, ocyllecTBICHNE TUIaTexkeil u nepeBooB JleHer B ceTsax
6aHkoMaToB, ocpeacTBOM POS-TepMUHATIOB/3IEKTPOHHBIX TEPMUHAIIOB UM UHBIX YCTPOHCTB
Y KaHAJIOB CBSI3U C MCIONIb30BaHMEM KapTouku b0 ee pekBU3UTOB (HOMEP, CPOK JEHCTBUS
Kaprouku u T.1.) w/unu Tekyuiero cuera, oriara TAMOXKEHHBIX IUIaTeXei, 3auncienue Jlener
Ha Tekymud c4YeT UM IPOBEACHHME JPYIUX ONEpaluil, YCTAaHOBIEHHbIX baHkOM H
IIPElyCMOTPEHHBIX J[eHCTBYIOIIMM 3aKOHOJATENbCTBOM, IpaBwiaMu [ImaTe:xHOM cHUCTEMBI,
MEXyHAPOJAHON OaHKOBCKOW IMPAKTHKOW, OOBIMAsIMH JIEJIOBOTO 000pOTa, COBEPIIAEMBIX C
ucnoaps3oBanueM Kaprouku, B npenenax cymmsl Jlener Ha Tekyiiem cuere;

30) Kuament — ¢usmyeckoe nuio, Ha Ybe UM OTKpeiT Cuer B banke wu/wiun
HOJIb3YIOLIUIICS MHBIMU yciyraMu banka B COOTBETCTBUM ¢ HacTOAIMMU OOLIUMH YCIOBUSAMU
1 3asBIICHUEM;

31) KopaoBoe ciioBo — KoMOWHaIMs CHMBOJOB (OykB wW/wimd 1wdp), BbIOpaHHAs
KnuentoMm u yka3zanHas uM B 3asBi€HMM, Hcnonb3dyemas CTopoHamu Ui UACHTU(UKALNU
Knuenra no tenedoHny U IpyruM KaHajlaM CBSI3H;

32) KomMuccMoHHOe BO3HArpaKIeHHe — CymMMma JieHer, KoTopyio KimeHT oruraunBaer
banky mno peiictByromum Tapudam banka, 3a npoBeneHue baHKOM COOTBETCTBYROILEH
0aHKOBCKOM MM MHOM Ollepalyy, WK OKa3aHUs COOTBETCTBYIOIIEH OaHKOBCKOM yCIIyry;

33) KoHTakTHBIii HeHTP — monpasaeieHue baHka, BbIMONHSIONEe (DYHKIHHA IO
00CIyXUBaHUIO TeNe(POHHBIX, DJEKTPOHHBIX M MHCbMEHHBIX OOpAIlllEeHHH AEHCTBYIOUIMX H
NOTEHIMAJBHBIX KJIMEHTOB baHka, Mo oKka3aHU0 MH(POPMALMOHHO-KOHCYJIbTAIIMOHHBIX YCIYT
1o BceM npoaykraMm banka, u Beinosnustoniee brokuposanue Kaprouku ot umenu Knuenra mubo
Jepxatens JonogHUTENBHON KapTOUKH WM IO MHUIMATUBE baHka, a TakKe OCyIECTBISAIoNIee
noanepkky KineHntoB o BceM Bompocam, KacaroluMes Bbiauu 1 oocnyxkuanus Kaprouek;

34) OOMeHHbIe ONepalUU — OMEPALMU MO MOKYIKE, MPOAaXe U OOMEHY HATHMYHOM
MHOCTPaHHON BaJIOThI, OCYILIECTBIIsIEMbIE Yepe3 OOMEHHBIE TYHKTHI;

35) OnepauuoHHbIii 1eHb — ycTaHOBICHHOE baHkoMm Bpemsi Pabouero aHs, B TeUCHHE
KOTOporo baHk OTKpBIT [uis TpoBeieHUs] OAHKOBCKUX U MHBIX ONEPALIUH.

OnepanvoHHBI J€Hb MOXET OTJIMYAThCA U1 Pa3iINMYHBIX BHJIOB OCYILECTBISEMBIX
onepauuit/mpenocrasisieMbix bankom ycnyr. Ceemenust 06 OmeparmmonHoMm jgHe banka
noBoAATCs 10 cBeeHus KireHnTa mocpeicTBOM pa3MelleH sl COOTBETCTBYIOLIEH HHPOpMaLUU
B OIEpallMOHHBIX 3aiiax baHka, a Taxke Apyrumu crocobdamu mo Beibopy banka, B ToMm uuce,
HO HE OTPaHMYUBAsICh, TyTEM pa3MeIleHHs] COOTBETCTBYIONIEH HH(POPMALIUU HA KOPIIOPATUBHOM
uHTepHeT-pecypce banka www.shinhan.kz, w/unu B [paBunax 006 00IIKX YCIOBUSAX MPOBEICHHSI
6ankoBckux omepauuid AO «lllunxan bank Kazaxcran», w/unu B Tapudax. bank Brpase
U3MEHATh NPOAOKUTENbHOCT, ONepalMoHHOTO [HS B OJHOCTOPOHHEM IMOpSJKE, a
uHpopmanus 00 U3MEHEHUAX 10BoauTcs 0 KireHTa BellenepeyrcieHHbIME criocobamu. Bee
I1aTexHu, coBepuieHHsle nociie 18-00 mo BpeMmeHnu r. AJIMaThl, CYUTAIOTCS. COBEPIIEHHBIMH HA
cnenyromuii Pabounii nexsp;

36) OcHoBHasi kKapTouka — Kaprouka, opopmieHHas Ha ums Kiuenra.

37) OTP - (oxHOpa30BHI (EAMHOBPEMEHHBIH) KO) — YHHKAJIbHAS ITOCIIEI0BATEILHOCTD
AIIEKTPOHHBIX LIU(PPOBBIX CUMBOJIOB, CO3/]aBaeMasi IPOrpaMMHO-TEXHUUECKUMHU CPeICTBAMU IO
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3anpocy Kinenra u npegHazHadeHHast U1 0JJHOPa30BOI0 UCII0JIb30BAHUS IIPU MPEJOCTABICHUH
nocryna KnnenTy k DneKTpoHHbIM OaHKOBCKUM yciyraM U J[UCTaHIIMOHHOMY 00CITyKUBaHMIO;

38) Ilaker MOKYMEHTOB — JOKYMEHTBHI, npeiacrtaBiicHHbie KimeHtom B Bank s
OTKpBITUSL OaHKOBCKOIO CYeTa, COIVIACHO TpeOoBaHMAM JleicTBYrOIIEro 3aKkOHOAATENILCTBA
W/WIIM BHYTPEHHUX HOPMAaTUBHBIX TOKYMEHTOB baHka;

39) IlepeBox neHer — mocienoBaTeibHOE UcnoaHeHHe bankom ykasanusi Kimenra o
nepegaye JeHer, CBA3aHHOI0 C OCYIIECTBICHUEM IUIaTeX,a WM UHBIMU LEJSIMU;

40) IlepeBbimyck — Bblmaua HOBOM OCHOBHOI/J[OMOMHUTEILHOW KapTOYKH B3aMeH
IIPEKHEN C U3MEHEHHUEM €€ HOMEDA,

41) TlepcoHajbHble TaHHbIE/TNYHBbIE JaHHbIe KiIMeHTa - CBelIeHNUS, OTHOCSIIUECS K
OTIPENICJICHHOMY HJIM OIpPENEeIsIieMOMY Ha MX OCHOBAaHUHM CYOBEKTY NEPCOHAIBHBIX IAHHBIX,
3a()UKCHPOBAaHHbIE Ha 3JIEKTPOHHOM, OyMa)KHOM M (WJIM) MHOM MaTepHajJbHOM HOCHUTEIE,
BKJIIOYask HO HE OTPAHWYMBAACH: (PaMUIMS, UMs, OTUYECTBO (€CIIM OHO YKa3aHO B JOKYMEHTE,
yJIOCTOBEPSIOLIEM JIMYHOCTh), MECTO PETUCTPAIMM U (DAKTUYECKOTO IPOKUBAHUS, TOKYMEHTHI,
yIIOCTOBEPSIOINE THYHOCTh, KOHTaKTHAsE HHPOpManus (Homep TenedoHa, SJIeKTPOHHAS 110YTa,
MECCEHKEPBI U JIp.), B TOM YUCIIe UCTIONb3yeMas AJis cBs3u ¢ KineHToM, criocol CBsI3U, UHbIE
nepcoHaIbHbBIe/ 00IIeI0CTyHbIE AaHHbIe 0 Kinenre;

42) Tlepconanbuble JlumMuTBl - oOrpaHuyeHus Ha KaprouHble —omepauu,
ycraHaBiuBaeMble KIIMEHTOM 1O €ro >KenaHuio A MUHUMHU3ALUU PUCKOB yilepOa B CBA3M C
BO3MOXHBIMU HecaHKIIMOHUPOBaHHBIMU ONEepalUsIMU;

43) TMHH-kox - TEpPCOHAJbHBIA HICHTU(PUKALMOHHBI HOMEp, YCeThIPEX3HAYHBIN
muppoBO  CeKpeTHhId KojA, mpucBauBaeMmblii Kaprouke W npegHa3HAaYeHHbIH Ul
uneHtudukanuu Kimenta kak paepxarens Kaproukum wim [lepxkarens JlonoaHuTenbHOM
KapTOYKH IPH UCII0JIb30BaHUM KapTOUuKu B 371eKTPOHHOM YCTPOHCTBE (B TOM YKCIiIe B 0aHKOMATE)
IIpU MOJYyYEHUH HAIWYHBIX JleHer B OaHKOMaTax, yHKTaX BblJa4l HAIWYHBIX U, B OTAEJIbHBIX
cilyyasix, Ipy IPOBEACHUH ONepalyii OIUIaThl TOBAPOB U YCIIYT, a TAKXKe MONoJHeHUH Tekyiero
cyera;

44) TInatex — HCIOJHEHUE ACHEKHOTO 00s3aTENIbCTBA C MCIOIb30BAHHEM HAIUYHBIX
JIEHET U (UJIN) MJIATeKHBIX JOKYMEHTOB;

45) TInaTeXHbIii JOKYMEHT — JJOKYMEHT, COCTAaBJICHHBIIH Ha OyMa)KHOM HOCUTEJIE JTH00
c(OpMUPOBAHHBI B 3JEKTPOHHOM (opMe, Ha OCHOBAaHMU WJIM C TOMOIIBIO KOTOPOTO
OCYILECTBIISIOTCS IJIATEK M/UIU NIEPEBOJ ICHET;

46) IlnarexHas cucreMma  —  MexayHapoaHas [TnarexHas Cucrema,
IIpelyCMaTPUBAIOLIAasl CUCTEMY PACUETOB IOCPEACTBOM HCIIOIB30BAaHUS MIJIATEKHBIX KapTOUYEK,
UMEIOUINX MEXJIyHapoJHOoe Tmpu3HaHue. [lnatexxHas cucreMa ycTaHaBIMBAaeT IpaBUIIa
(YHKIMOHUPOBAHUS TUIATEKHBIX KapTOYEK MU OCYLIECTBISAET KIMPUHIOBBIE PAcyeThl IO
orepanusaM MeXy WICHaMU IUIaTeXHOW CUCTEMBI C COOTBETCTBYIOLICH KOHBEpTallUEll BaIIOT;

47) TlnarexHasi TPaH3aKUUsl ¢ MPU3HAKAMH MONIIEHHHYECTBA - TUIATEX U (WJIH)
NepeBOJ] JCHEr (BKJIIOYas MOMBITKY COBEPUICHMS TAKOro IJjaTeka W (WIM) HepeBoAa JIEHeT,
IUIaTeX U (WIM) NEPEBOJ JECHET, HaXOAIIMeCs B MPOLIECCE UCIIOIHEHMS), OCYIIECTBICHHBIE B
pe3yJbTaTe IeHCTBUM TPEThUX JIHII, HAIIPAaBJIEHHBIX Ha XulleHue aeHer Kiinenrta mytem oomana
WY 3710yTIOTpeOIeHUS JOBEPUEM;

48) TloTeHuMajJbHOE COOBITHE HapylIeHHUsi — Jt000€ COOBITHE, KOTOpOE, TII0
€AVHOJINYHOMY MHEHMIO, baHka, MOXET CcTaThb WM C TEYEHHEM BPEMEHHM IPHUBECTH K
HacTyrieHuto CoObITHUsSI HapylleHus, Ju00, M0 €IUHOIMYHOMY MHEHHuIo, baHka, yrpoxaer
BOo3MOXHOCTH KimeHnTta obecnieunTs Hajyiexallee UCIIOJIHEHHE UM CBOMX O0s3aTeNIbCTB Mepea
bankowm;

49) IpeanpuHUMATEb — IOPUANIECKOE TUOO0 (PHU3HUYECKOE JIUTI0, 3aPETHCTPUPOBAHHOE
B KQ4ECTBE XO35AUCTBYIOMIETO CyOBhekTa 06€3 00pa3oBaHMs IOPUIUISCKOTO JUIIA, TPUHUMAIOIIEE
Kaprouky 17151 oruiaThl IpeAoCTaBIsSEMBIX UM TOBApOB, paboT WM yCIYT;
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50) IIpeacraButeab/YnoanomoueHHoe 1o/ [loBepeHHBIH — M0, ISHCTBYIOIIEE OT
MMEHH U B MHTepecax uiu 3a cuét Kinenra, coBeplaroniee C1eiIKy U/ Ui orepaluu ¢ JeHbraMu
WIM UHBIM UMYILECTBOM, MOJTHOMOYHS KOTOPOI'O MOATBEPKIEHBI JOBEPEHHOCTBIO, JOTOBOPOM,
3aKOHOM JIM0O0 aKTOM YIIOJTHOMOYEHHOT'O Ha TO FOCYIapCTBEHHOI'O OPTraHa UM OpraHa MeCTHOTO
CaMOYIIpaBJICHUS,

51) PaGouwnii xeHb — jeHb (KpoMe OPHUIMATBHBIX BBIXOJHBIX U TMPA3IHUYHBIX JTHEH B
Pecnyonuke Kazaxcran), korma bank OTKpBIT Ui mpoBeneHHs OaHKOBCKUX OIEparuii U
COBEpUICHMs CIENIOK, a Takke JUIsl mpueMa U OOpaOOTKH yKa3aHUU/pacHOpSKEHHH O
NPUOCTAHOBIICHUH MCTIOJNHEHHS YKa3anuii Kimenrta m10o0 oT3bIBE TAKUX YKa3aHUH WIIH, B ClTy4yae
MEXIYHApOJAHOIO MEPeBo/ia JIEHEr B MHOCTPAHHOM BalIOTe, J€Hb, KOTAa OaHKU OTKPBITHI LIS
npoBeieHus] 0AaHKOBCKMX M MHBIX omepanuid B PecriyOnuke Kazaxcran u B cTpaHe, B KOTOPOi
TaKas ”HOCTpaHHas BAJIIOTA SIBJISIETCS 3aKOHHBIM ILJIATEKHBIM CPEACTBOM. B ciywasx, koraa npu
YCTAHOBJICHHH CPOKOB MO TeKcTy OOLIMX YCIOBUI HE yKa3aHO HAINPSIMYI0 Ha HEOOXOIUMOCTb
nojicyeTa CpokoB B Pabounx IHSX, TAKOW CPOK MOJACYMTHIBACTCS B KaJleHIapHBIX AHIX. B ciiydae,
eciu nata b0 MOCIEAHHUH JIeHb CPOKa MPHUXOMUTCS Ha Hepabouwil JIeHb, JaTOd OO0 JHEM
OKOHYAHUS CPOKa CUMTACTCS ONMKAMIINK cleayromuid 3a HuM Pabounii neHs;

52) CanxkumonupoBannasi Kaprounas omepanusi — Kaprounas omepauusi, npu
ocyuiecTBlieHUu KoTopoil Kaprouka He Obuta OJOKHMpOBaHA, HE MCTEK CPOK ee JCWUCTBUA U
Kaprouka wnnum e€ pekBU3UTHl ObUIM HCIIOJIB30BAHBI JJI OCYLIECTBJIEHUS ILIaTeXKa B
COOTBETCTBUHU c npaBuiamu [1narexxHoii cuctemsl U HacTosMME OOUIMMH YCIIOBUSMU;

53) Ceiid/CeiipoBbie onepanuu — yciayru, npeaocTaBiseMbie BaHKOM M0 XpaHEHHIO
JIOKYMEHTOB U lIeHHOCTeH KitneHToB, myTeM cjaun B apeH1y MHIUBUAYATbHBIX cei(OB (sSUeek);

54) CeiidoBblii 1eno3uTaApHIi — KJ1a10Bas ¢ ceriamu (sUeikaMu ), KaKbIH U3 KOTOPBIX
UMeeT CBOM HHAMBHIyalbHbIM HOMep. CeldoBblii Aemo3uTapuii MOXET ObITh OCHAIICH
ABTOMAaTU3MPOBAHHON CUCTEMOM J0OCTYyINA K HEH;

55) Cropona/CTOpoHBI — JHIA, 3aKIIOYMBIINE MEXIY c000i JoroBop OaHKOBCKOTO
00CTyXKUBaHUS B COOTBETCTBUH C HACTOSIUMU OOLIUMU YCIOBUSIMY;

56) Tapudbl — yrBepxkacHHbie baHkoM pazmepbsl KOMHCCHOHHOIO BO3HArpaKACHHS
banka, B3MMaeMble 3a OKa3bIBa€Mble MM OaHKOBCKHE M WHBIE YCIyTd, pa3MEUICHHbIE Ha
KOPIIOPAaTUBHOM HHTepHeT-pecypce banka www.shinhan.kz (kpome mnpemocraBieHHBIX
MHAMBHUYaJIbHO, KOTOpbIE T0BosATCS 10 KnuenTa cnocoboM, onpeneneHHbIM bankom).

B rtekcre Hactosmmx OOmux ycioBuil non Tapudamu mnoHuMaroTcst Tapugbl,
JIEUCTBYIOIIME HAa MOMEHT MpOBeAeHUs BaHKOM COOTBETCTBYIOIEH OAHKOBCKOW WM WHOMN
olepaluu, UM OKa3aHUs COOTBETCTBYIOIIEH OaHKOBCKOM yCIyrH;

57) Texkymmii Kypc — Kypc BalIOThl, YCTaHOBJICHHBIH bBaHKOM Ha MOMEHT
OCYILECTBIICHHs] O0AHKOBCKHX OIEpalnii;

58) VYBenomuieHHsi — O3HAYAlOT MHCHMEHHBIE W/WIK YCTHBIE cooOuieHus: CTOpOH,
HampaBlIeHHble CcHoco0amMH, MpPeIyCMOTPEHHbIMM HacTosAmMMU  OOLMMHU  yCIOBHSIMU,
JlefCTBYIOINUM 3aKOHOIATEILCTBOM, 3asBICHHUEM;

59) VYcaoBus mpoayKTa — JOKYMEHT, OTPaXKalOIIUK yTBEpKACHHBIE baHKOM yciIoBusI
NPOAYKTOB, pa3MellaeMblii Ha KOPIOPATHBHOM HHTEpPHET- pecypce banmka www.shinhan.kz
(KpoMe TpeAOCTaBICHHBIX HHIUBUAYaAJIbHO, KOTOPBIA JOBOAUTCA 10 cBeaeHus Kimenra
crioco0oMm, omnpeseneHHpIM bankom);

60) VYmoJHOMOYEHHBIH OPraH — TOCYJapCTBEHHBI OpraH, OCYIIECTBIISIONINN
roCy/1IapCTBEHHOE PETYJIHMPOBAHMUE, KOHTPOJIb U HAJI30p (PMHAHCOBOTO phIHKA U (PMHAHCOBBIX
OpraHu3aLui;

61) FATCA - 3akon CIIIA «O HamOroBOM KOHTPOJIE CUETOB» B HHOCTPAHHBIX
¢dbuHaHCOBBIX yupexaeHusx (anri. — Foreign Account Tax Compliance Act), peanusyemslii B
PecnyOnuke Kaszaxcran nocpenctBom cornmamenusi Mexay [IpaButenbctBamu PecnyOnuku
Kazaxcran u CIIA 0 coBEpIIEHCTBOBAHUH MEXTYHApOAHON HAJIOTOBOM TUCIUILUINHBI;
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62) SMS-mapoab — 0OJHOPa30BbI NAPOJb, T'CHEPUPYEMBIH B aBTOMATH3MPOBAaHHOI
0aHKOBCKOIM MH(POPMAIIMOHHON CHUCTEME B aBTOMATHMYECKOM PEKMME W HaIlpaBIISIeMbIN depes
KaHaJbl CBS3M ITpoBaiiiepa Ha JJoBepeHHblil Homep KineHra;

63) SMS-coobieHHe — KOPOTKOE TEKCTOBOE CooOIIeHne OT baHka, HampaBiIeHHOE Ha
MobunbsHOe ycTpoiicTBo KiteHTa mocpeacTBoM COTOBOM CBSI3U, KOTOPOE B TOM YUCIIE COACPKHUT
Cr€HEPUPOBAHHYIO YHUKAJIBHYIO MOCIE0BATEIbHOCTD 3JEKTPOHHBIX [U(PPOBBIX CUMBOJIOB;

64) 3D Secure — mpoTOKOJI, KOTOPBIA HCIOJB3YETCSl KaK JOMOJHUTEIBHBIH yPOBEHb
6e3omacHocTu Ans nebetHbix Kaprouek, AByx(hakTOpHON ayTeHTU(UKAMKU TOJIb30BaTEl,
pa3paOOTaHHBI  MEXIYHAapOJHBIMU IUIATEKHBIMM CUCTEMAMM C IIE€JbI0O  IOBBILICHUS
6e3omacHocTu onepauuid B cetu Uurtepuer. [Ipu ocymectBienuun omnaTtsl B ceTd MHTepHET B
NyHKTE OOCIy>KMBaHUs, mojaaepxuBaromeM mnporokond 3D Secure, Kmmenty/ epxkarento
JlononHuTebHOW KapTOUYKH HEOOXOAMMO BBECTH Mapoisib ayTeHTHuKanuu. [laponas moxer
OBITh JTUHAMHYECKUM (OJHOPA30BBIM), KOTOPBIA otmpaBisercs Kiumenty/ Jlepxkarento
JononuurenbHoll kapTouku SMS-cooOuieHneM, M CTaTMYECKUM (IIOCTOSIHHBIM), KOTOPBIN
co3naercs camuM Kimentom/ Jlepkatenem IOMONHUTENBHOH KapTouku. Bce Kaptoukw,
BbINyIleHHbIE baHkoMm, mnoxanepxkuBaoT ¢Qynknuro 3D Secure, mo yMoJI4aHHIO MpH
UCIoNb30BaHNU Beex Kaprodek baHka npumeHseTcss JUHaMAYECKHUM 11apolb.

PA3JIEJI 2. OcHOBHbBIE MOJIOKEHUS

2. AO llunxan bank Ka3zaxcran (manee — bank) ocyiiecTBisieT 0aHKOBCKHE U MHBIC
orepanuy B HAIMOHATBHOM W HMHOCTPAHHBIX BallOTaX B COOTBETCTBHHM C JleHCTByrOIIMM
3aKOHOJATEIbCTBOM U BHYTPEHHUMHU HOPMATUBHBIMU JOKyMeHTamu baHka.

3. Hacrosmue OOmme ycioBus COCTaBlIeHbl B COOTBETCTBUU C JleicTByromuM
3aKOHOJATEILCTBOM, BHYTPEHHHMH HOPMAaTUBHBIMM JIOKyMeHTaMu baHka, mnpaBuiamu
COOTBETCTBYIOIIUX TJIATEKHBIX CUCTEM.

4.  O6mue ycnoBust ompeneneHbl bankoM u omyOiMKOBaHBI Ha KOPHOPAaTHUBHOM
uHTepHeT-pecypce banka www.shinhan.kz u pasmeriensi B opuce banka.

5. Hacrosume O01iue ycnoBus peryiupyroT oTHoueHus: Mexay bankom u Knuenramu
banka (unm Bxiiaguukamu — B ciiydae pa3MeleHusl TpPeTbUM JTUIOM BKJIaJia B moib3y Kimenrta
baHka), cBsI3aHHBIE C OTKPBITHEM, BEICHUEM, 3aKPHITHEM 0AHKOBCKHUX CUETOB, OCYILIECTBICHUEM
TUIaTeXeN W/UIIM EPEBOJIOB JICHET, BHITYCKOM U obcimyxuBanueM Kaprouku ([lomomHurensHon
Kaproukn), npegocraBiennem B apeHny Ceilda, a Takke HHbIE BOMNPOCHI, CBSI3aHHBIE C
MPEIOCTaBIEHUEM YKa3aHHBIX YCIyr, a Tak)Ke YCTaHaBIMBAaeT TIpaBa, OOS3aHHOCTH,
OTBETCTBEHHOCTH U MHBIE OCOOCHHOCTH MpaBoOTHoIIeHU Mex 1y bankom n Kinenrom.

6. Hacrossmme O0mue yciioBus u akuentopanuble bankom 3asiinenns Kinenra
BMecTe paccMaTpuBawTcsd Kak Jloropop 0aHkoBckoro oocayxxuBanus. Jloroeop
0aHKOBCKOTo o00ciyxuBaHus (nasee — JloroBop) sBIsieTCs AOrOBOPOM MPUCOECTUHEHUS,
3aKJI0OYa€MbIM B COOTBETCTBHHM C TIOJIOXKEHUsIMU cTathl 389 ['paxmgaHCKoOro Kkojaekca
Pecny6nuku Kazaxcran u cuntaercs oOpMICHHBIM B MUCbMEHHON ()OpME B COOTBETCTBHH C
TpeboBanusiMu cTaThu 152 I'paknanckoro koaekca Pecriyonuku Kazaxcran, ycioBust KOTOPOTo
eanHbl sl BceX KIMEHTOB M MOTyT OBITh NpUHATHI KIMEHTOM He HWHaue Kak MyTeM
NpPUCOEANHEHNUS K HacrosimeMy JloroBopy B II€JIOM Ha OCHOBaHMHM COOTBETCTBYIOLIUX
3asBNeHUN W/WIM JTIOTOBOPOB MO YCTaHOBJIEHHBIM baHkoMm ¢opmam, HamIexammM odpazoMm
o(opMIIEHHBIX 1 ToanMcaHHbIX KirenTom n/uinu BkiaaunkoM - B citydae pa3MeleHus: TpeTbUM
munioMm Bxiiana B monb3y Knuenra banka, a Takxke Ha ycioBusix [IpaBui 00 o0mMX YCIOBUAX
npoBeaeHuss OankoBckux omepannii AO «llluaxan bank Kazaxcran», pa3mernieHHbIX Ha
KOpPIIOpAaTHBHOM HHTEpHET-pecypce banka www.shinhan.kz, myrem mnpemocraBieHus W/vin
MOATBEPXKJICHUS JIFOOBIM CIIOCOOOM, HE MPOTHUBOpEUanuM TpedoBaHUsIM JlelcTByroMmIEero
3aKOHOJATEIbCTBA, BKIIIOYasl, HO HE OTPaHUYNBASACH:

1)  THChMEHHO Ha OYMa)KHOM HOCHUTEJIC;
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2) 00BIM HMHBIM CHOCOOOM C NPUMEHEHUEM OJJIEMEHTOB 3alllUTHBIX JCHCTBUH, HE
IIPOTUBOpEYAIlnX JeHCTBYIOIEMY 3aKOHOIATENbCTBY, KOTOPBIE OIIpenesatoTcss bankoM.

[Tpu »TOM, NPUHATOE COOTBETCTBYIOLIEE 3asiBJICHHUE SIBISETCS HEOTHEMJIEMOH YacCThIO
Hactosmux OOmux yciaosuit / Jlorosopa.

7. Ecmum no 3axkmouenHus Hacrosmero Jloropopa mexay bankom u Kiumentom
3aKJIFOYAIMCh JOTOBOPBI, COTJIAIICHUS U UHbIE CIEJIKH, aHAJIOTMYHBIE IO CBOEH IPUPOAE, CYTH U
ycIoBUsIM — HactosmeMy [loroBopy, To Hactosimuii JloroBop 3ameHsier co0oil Bce paHee
3aKJIFOYEHHBIE IOTOBOPBI, COTJIAIICHNS U MHBIE CIEIKU 110 COCTOSHUIO Ha JaTy YTBEPKACHMS
Hactosmux OOIKUX yCIOBUH, €cIi HHOE He OyJeT ycTaHOBIEHO MexXay CTOpoHaMH.

ITpu Hecornacuu Knuenta ¢ OGmuMu yciaoBUsMU OH BIIpaBe NOTPEeOOBATh PACTOPIKEHUS
paHee 3aKJIFOYCHHBIX JIOTOBOPOB, COTJIALICHUN M MHBIX CIECJIOK B TeueHHe S5 (IATH) pabodmx
JHeH, ¢ naTel pasmereHuss OOLMX YCIOBMHM HAa KOPIOPATHBHOM HMHTEpHET-pecypce banka
www.shinhan.kz.

Ecnu B yka3zaHHbBIN CpOK TpeOOBaHUE IO PACTOPKEHUIO paHEe 3aKIFOUYEHHBIX JOIOBOPOB,
COIIAILIEHUN U MHBIX CEJIOK HE MOCTYNIIO B baHk, JaHHOE 00CTOSATENbCTBO O3HAYAET COrIacHe
Knuenra ¢ O6mumu ycinoBusMH, U ipucoequHeHrne KimenTta Kk HUM B 1€JI0M.

8.  Jlo moamucanus JloroBopa, 3asBieHuii KITMEHT JOKHBIM 00pa3oM OCBEAOMIICH 00
OTBETCTBEHHOCTH 3a HapylleHue JIeHCTBYIOIIEro 3aKOHOAATENbCTBA, 3aKOHOAATEILCTBA
WHOCTPAaHHOTO  TOCYAapCTBa, BIMAIOIIETO HA  JEATENbHOCT,  baHka, TpeOoBaHUt
MEXYHApPOAHBIX SKOHOMHYECKUX caHkiui. KiueHt yBegomsieH 00 o0s3aHHocTH banka
IpeANpUHUMATh, B  Ciay4dae HapyumeHus  KIMEeHTOM  NOJOKEHMM  JEHCTBYIOLIETrO
3aKOHOJATeIbCTBA BCE HEOOXOAMMBbIE HPEAYCMOTPEHHBIE 3aKOHOJATEIbCTBOM JEHCTBUS U
YBEAOMJISITh MPABOOXPAHUTEIbHBIE M HHBIE TOCYJAPCTBEHHBIE YIOJIHOMOYEHHBIE OpraHbl O
TaKOM HapyILECHUU.

9. Kiumenr, npucoemuHsisice K HactosaumM OOMMM  YCIOBHSIM, 3asiBIISET, YTO
noJjoxeHus HacTosmux OOIMUX yCIOBUi B MOJHOM Mepe COOTBETCTBYIOT MHTepecaM KimeHra,
a TaKk)Ke He cojeprKaT Jr0bIX 00peMeHuTeNbHBIX 111 KinenTa nonoxkennid. [Toanuce Knuenra
(v Brilaguuka — B citydae pa3MelleHus TpeTbuM JuiioM Bxiana B nons3y Knuenra banka) na
3asiBI€HNUN CBUAETEILCTBYET O TOM, YTO:

1)  1oOpoBoIBHO OGOPMIISIET TOKYMEHTHI B baHke U 100poBONIbHO 3akiarouaeT J{oroBop
10 COOCTBEHHOW MHUIIMATHUBE M BOJICU3BSIBICHUIO (CBOOO 1A JOTOBOPA);

2)  bankoM mpemocTaBieHO HEOOXOIMMOE BpEeMsi [UIsi 03HAKOMJICHHS C MOJIOKCHUSIMU
HacToAumx O6mux ycinosui, [IpaBui 00 oOmMX ycaoBUsIX IPpOBeAeHHS] OAHKOBCKUX Olleparyii
AO «Iunxan bank Kazaxcran» u Tapudamu banka, a Takke B COOTBETCTBUH € TPEOOBaHUSIMHU
JeiictBytomero 3akoHonatenbcTBa bakom mpenocraBneHa Knwmenty wuHdopmanus 1o
npojaykTaM/yciyraMm B pamkax Jlorosopa,

3) Kuwment (wm Brinaguuk - B ciiydae pa3MenieHUs: TPETbUM JIUIIOM Bkiaga B mosb3y
KinuenTa) nomyuus, npoyuTan, MOHSI U COTJIaceH ¢ Y CIIOBUSMM NMPOIYKTa, JEHCTBYIOIUMH Ha
naty pasmenienus Bxinana, nonoxenusamu OOIMUX yCIOBUN B MOJTHOM o0beMe, 0e3 KaKux-1mbo
3aMEUaHUil M BO3PAXEHUN M MNPUCOSAVHWICA K HHUM IIOJHOCTBIO, a TaKXE IPUHUMAET
0053aTeNBCTBO B IMOJTHOM 00BbEME BBITIOJIHSATE Bee MojI0xkeHus: OOLUX yCIoBuUil;

4)  Kuuent (nnu Briagyuk - B ciryyae pa3MenieHus: TpeThbUM JIMIIOM Bkiaga B monbe3y
KnuenTa) mpuHuMaeT Ha ce0sl M corjaceH ¢ BO3MOKHBIMH HEOIAronpusTHBIMU OCTEACTBUSIMU
HEHCTIOJIHEHHSI W/WIIM HeHAJUIeXKAIero NCIIOIHEHUs oJoxkeHni OOIMX yCIIOBHi;

5) Kuwuent (nnm Brinamuuk - B ciiydae pa3MenieHUs] TPEThbUM JIMIIOM Bkiiama B onb3y
KnueHnra) o3HaKoOMJIEH M COTJIaceH C MOPSIKOM M OCHOBAHUSMH CIIMCAHMS/U3BATHUS JICHET C
OaHkoBCcKuX c4yeToB KimeHTa M JaeT cBoe O€30T3bIBHOE COIVIacMe Ha U3bATHE (CIUCAHHE)
bankom gener myrem mnpsiMmoro neberoBaHus JOObIX cdyeToB KimeHta B 000l BajroTe,
OTKPBITBIX M 00CITy’)kKMBaeMbIXx baHKOM, B pa3mepe UMeroLIeics 3aJ0KeHHOCTH niepe bankom
B Clly4asix, IpeAyCMOTpeHHbIX OOIINMH YCIOBHSIMH, a TAKXKE CyMM HHBIX PACX0JI0B U YOBITKOB
banka, cBsi3aHHBIX ¢ HapymeHueM Kinuentom o0s3arensets o OOLMM yCIIOBUSAM, a PaBHO 1O
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MHBIM 00513aTeTLCTBAM W/WIIN TI0 MHBIM CJIeNIKaM, 3aKII0YeHHBIM ¢ bankowm;

6) Kuuent (wim Briamuuk - B cirydae pa3MenieHus TpeThbuM JIMIoM Bkiiaja B mojis3y
Knuenra) He BmpaBe cchbllaThbcs Ha OTCYTCTBHE ero moamucu Ha OOMmMX YCIOBHAX Kak
JI0Ka3aTeiabcTBO TOro, yto OOmuMe ycioBus He ObLIM UM IOJy4yeHbl, ecin y baHka mmeercs
3asBnenne w/wnm uHOM JloroBop, moxamucanselii Knmentom (wnmm Bxmaguumk - B ciyuae
pasmeleHust TpeTbuM JuioM Bkiana B nons3y Knuenra);

7)  Kuwment (mnm Brnamuuk - B citydae pa3MelICHUs] TPETbUM JIMIIOM Bkiaga B monb3y
Knuenra) noarBepkIaeT, 4TO OCYLIECTBISEMbIE IUIATEXKU W/WIU nepeBoabl JleHer (Bkirouas
HOMBITKY COBEPIIEHUS TAKOTO IUIaTEXa U (UJIN ) IEPEBOAA JICHET, IIATEX U (UJIN ) IIEPEBOJL JICHET,
HaxoJsAUIMecs B IpOLecce MCIOIHEHMs), UCHOIb3yeMble UM MPONYKThl/ yciyru banka He
CBSI3aHBI W/WIIM HEe OyAyT B NalbHEHIIIEM CBSI3aHBI C:

7-1) ¢ WCHOJNHEHWEM BAJIOTHOTO JOrOBOpa, MO KOTOPOMY TpeOyercs IOIy4YeHHe
Y4E€THOr0 HOMepa (J1J1s1 Pe3UJICHTOB);

7-2) WCIOJIB30BAaHKEM JIJISI LIENICi COBEPILICHHUS UITH OKa3aHUs COJCHUCTBUS B JICTaIn3al[iu
(OTMBIBaHMH) JIOXOJIOB, MOJYYCHHBIX MPECTYIHBIM ITyTeM, (PMHAHCHPOBAHWU TEPPOpH3MA H
(MHAHCUPOBAHMM  PACIPOCTPAHEHHUS  OPYXKHMS  MAacCOBOIO  YHMUYTOXEHHS M HMHBIM
OCOOHUYECTBOM TEPPOPU3MY JIMOO IKCTPEMU3MY, YKIIOHEHHUEM OT TPOLEAYpP / MEPOTIPHUITHH,
IPEIyCMOTPEHHBIX TpeOoBaHUAMU J[eHCTBYIOLIET0 3aKOHOIATENbCTBA;

7-3) ocymiectBicHreM KilMeHTOM HE3aKOHHOW, MOIICHHHYECKOW, MPOTHBONPABHOM,
IPECTYNHON AEATENbHOCTBIO, B TOM YHCIE CBSI3aHHOW C INpE/ICTaBICHUEM W/WIM Nepenayeit
npaBa ucrnosnb3oBanus Cuera KiumenTta npyrumu TpeTbUMH JIMIIAMU, HE MMEIOIIMMU Ha 3TO
3aKOHHbIE OCHOBaHHUs (IIPEJCTaBUTEIIb, IOBEPEHHBIH), MIATEXKHON TpaH3aKLuel ¢ IpU3HaKaMu
MOILIEHHUYECTBA;

7-4) Kymneu-npoaaxeii, TPaHCIIOPTUPOBKO#, H3rOTOBICHHEM, XpPaHCHHUEM, peai3aliei
NPEIMETOB, OTHOCSIINXCS K XHMHYECKOMY, OMOJIOTUYECKOMY M SACPHOMY OPYKHIO U HUX
COCTaBIIAIOIIUM, IIPEIMETaM BOEHHOI'O HAa3HAYEHMsI U MEIMKAMEHTOB, BEIECTB, BKJIIOYAOIINX
B ce0sl HE TOJIbKO JIEKApCTBEHHBIE IpernapaThl, HO U JPYTH€ CUHTETUYECKHE M IPUPOJHBIE
BELIECTBA, SBIIAIOIIUECS AOBUTBIMU U CUIIBHOJEHCTBYIOINMU;

7-5) coBepllieHHEM OTepalnii/ CIeIOK, HAMPaBICHHBIX HA 00XOJ W/WIIH HEHUCIOTHEHHE
TpeOOBaHUH, TNPEAYCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENBCTBOM, MEXIYHApPOIHBIX
HSKOHOMHUYECKUX CaHKIUI W B MOJHOW Mepe NpUHUMAeT Ha cels 00s3aTenbCcTBO MO HUX
COOJTIOICHUIO;

8) Kuwment (mnm Brnamuuk - B ciiydae pa3MelIeHUs] TPETbUM JIMIIOM Bkiaga B monib3y
Knuenra) BbIpaxkaeT corjiacue Ha rpejiocTaBieHne MHGOpMaIum o MPOBEJEHHBIX UM IIIaTeXax
u (unn) nepeBojax JleHer (BK/Ir04ast MOMBITKY COBEPILIEHHUS TAKOTO IJIaTeXa U (UJIM) MepeBoia
JIeHer, TIarex | (WIM) TepeBoJl JACHEr, HaxXoAsluecs B TMPOLEcce HCIOJIHEHUs) B
npaBooXpaHuTeNbHbIe opraHbl  PecnyOnmmku  Kazaxcran, VYmomHOMOuYeHHBIN — Oprad,
Hauuonaneneiit bank, ArentctBo Pecny6nuku Kazaxctan no ¢puHaHCOBOMY MOHMTOPUHTY H
(i) opraHaM BaJIFOTHOT'O KOHTPOJIS;

9) Kuwment (mnm Brnamuuk - B ciryyae pa3MenIeHUs] TPETHUM JIMIIOM Bkiaga B monb3y
Knuenrta) o3HakoMieH ¢ YBeIOMJIEHHEM KacaTelbHO IMOpsIKa BBILIATHl TapaHTUHHOTO
BO3MEILIEHHS B ClTyyae JIMIIeHus baHka TMIeH3uH Ha POBEICHHE BCeX OAaHKOBCKHX OIEpalui,
yrBepxkaAeHHBIM AO «Ka3zaxcranckuil ¢GOHJI TapaHTHUPOBAHMS IEO3UTOB» M Pa3MEIICHHOM Ha
caiite http://www.kdif.kz u Ha xopnopaTuBHOM UHTEpHET-pecypce banka www.shinhan.kz

10. KnueHt, mpucoeHHSISICh K HacTOSIMM OOIIMM YCITOBUSM O3HAKOMIICH M COTJIAceH,
4TO B CIIyyae e€CIM Ha MOMEHT npoBejeHus baHkoMm HaJyiexarieil mpoBepKu W/ HIN B paMKax
UCIIOTHeHHS TpeOoBaHmid [{eficTByIOIIEero 3aKOHOAATEeIbCTBA, 3aKOHOAATEIbCTBA MHOCTPAHHBIX
roCyJapCcTB, BIMAIONIMX Ha JESATEIbHOCTh baHka Ha (PMHAHCOBOM pPBIHKE, MEXIYHApPOJHBIX
HKOHOMUYECKUX CaHKIMI co cropoHbl KineHnTa He ObLIM npeacTaBieHbl B baHk 3anpoieHHbIe
bankomMm B ycTHOW W/WAM TNHCBMEHHOH ¢opMe  TOATBEPXKIAIOIUE  JOKYMEHTHI,
COOTBETCTBYIOILIME NUChbMEHHbIE TOSCHEHHUs, baHK BIpaBe 10 MOMEHTa (aKTUYECKOTO
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npezcTaBieHus B baHk 3ampomieHHON uH(pOpManMM HATOXKUTh Ha uMerommecs B banke
0aHKOBCKHE CUETa BPEMEHHbBIE OIPaHUYEHUS, B COOTBETCTBUM ¢ TpeOoBaHUsIMU [lelicTByo1IEero
3aKOHOJATENbCTBA, 3aKOHO1aTEICTBA MHOCTPAHHBIX TOCYIapCTB, BIUSAIOIIUX HA JESTEIbHOCTD
banka Ha (uHAHCOBOM PBIHKE W/MIM BHYTPEHHUMU HOPMATUBHBIMU JTOKyMeHTaMu baHka.

[Tpucoeaunsisicy Kk HacToAmmMM OOmUM ycnoBusM, KiueHT cornamaercs Ha IOJIydYeHue
mo0o0it nHpOpMaIUKM WM TOKYMEHTOB, KOTOPBIE aIpeCyOTCS /WM OYIyT aapecoBaThCs
bankom KnmeHTy, mo pekBH3MTaM, yKa3aHHBIM B COOTBETCTBYIoLleM 3asBiieHuM Kimenta
(mouTOBBIN anpec, azpec IEKTPOHHOU MOUYTHI, HOMEpa MOOWIBHBIX TeaepoHOB U T.A.). [Ipu
3TOM, B CIy4ae OCYLIECTBICHHS Tepenayn HHPOPMaIK, B TOM YUCIIE MEPCOHATBHBIX JaHHBIX
110 OTKPBITBIM KaHajaM CBs3H, KIMEHT MOATBEP)KIaeT, YTO O3HAKOMJIEH U IIOHMMAET HAIMYHE
pHCKa HECaHKIIMOHUPOBAHHOTO TMOJIyYeHHs €€ (MX) TPETbUMH JIMIAMH, U TIPUHUMAET Ha ceOs
TaKOH PUCK.

11. KnueHTt o0s3yercs HE BOBJIEKaTh baHK B OCYIIECTBICHUE ONEPAIIUid, CBA3aHHBIX C
IPOBE/ICHUEM OIEepalfii, UMEIOIINUX BBICOKMI PUCK OTMBIBAaHUS J0XOA0B U (DUHAHCUPOBAHMS
TeppopyU3Ma U B CHUTYallud, BJEKYIHE WM BO3MOXHBIE IOBJ€Yb HaJO)KEHHE Ha baHk
CaHKIMI/BTOPUYHBIX CAHKUMN BKIIOYas, HO HE OrPAHWYMBASCH -  MEXKIYHApOJHBIX
opranuzaiuii, OOH, FATF, ynomnomouennsix opranoB CIIIA, BenukoOputanuu, crpas
EBponenckoro corwsa 1 HHBIX TOCYIapCTB.

12.  OOmmue ycioBus SBISIOTCS OTKPHITOM MH(POPMAIIUEH 1 HE MOTYT OBITh IIPEAMETOM
KOMMEpUYECKOM My 0aHKOBCKOW TaifHbI, pa3MelaloTcsl Ha KOPIIOPaTUBHOM HHTEpHET-pecypce
banka www.shinhan.kz u Moryr ObITh mHpemocTaBieHbl 1O TpeOoBaHHIO KimeHta mpu
oOpamieHuu ero B baHk ¢ 11e1b10 noxydeHus: 0aHKOBCKOW YCITYTH.

13. IIpenmocraBinenne baHkoM OaHKOBCKMX YCIYT, MPEIYCMOTPEHHBIX HACTOSIIIUMH
OOuMMH YCIIOBUSIMM, OCYILECTBIISIETCS HA OCHOBAHUU COOTBETCTBYIOIMX 3asBieHuil Kiuenra
Ha MOJYYEHHE TaKUX YCIYT.

3asBnenneM KimeHT BblpakaeT CBOe corjlace Ha npuoOpereHue (B TOM 4HCIE NpU
ABTOMATUYECKOM TPOJIOHTALINK) COOTBETCTBYIOIIMX YCIYI Ha YCJIOBHSX, W3JI0KEHHBIX B
HacTrosmux OOHMX YCIOBHSX, YCIOBHSIX HpOAyKTOB W Tapudos, NelcTByOIMX Ha Jary
OKa3aHUus yCIyTH.

14. bank He 00s3aH NMPEJOCTABIATh YCIYTH U HECTH 00s13aTenbcTBa nepea Kinuenrom,
n10 MomeHTa aknenrta bankom odeptel Kiuenra, coxpepxamieiics B 3asgBIEHUHA O
npucoequHeHnu. Takum oOpasom, akuenT odeptsl Knmenrta ocymectsisiercss bankom 1o
CBOEMY BBIOOPY B COOTBETCTBUM C BHYTPEHHHMH HOPMAaTUBHBIMU JOKyMeHTaMHu baHka.
AkuentoM baHk BbIpakacT CBOE cOIJIacM€ Ha INpenocTaBiieHne KIMEeHTy COOTBETCTBYIOLIUX
OaHKOBCKHUX YCIIYT.

15. B cnyuae, ecnu Knuent banka »enaeT moiay4ars UHbIE YCIYTH, IPEIOCTaBIsIEMbIe
bankoM, kpoMme MpeaycMOTpeHHBIX B HacToAmmMX OOLIUX yCIOBHSX, TpeOyeTcsl 3aKIro4YeHHe
OTJENIBHBIX JIOTOBOPOB HAa OKa3aHME COOTBETCTBYIOLIUX YCIYT, a TaKXe COOJIOJCHHE HHBIX
TpeOOBaHUl, NPEeayCMOTPEHHBIX JIeMCTBYIOUIMM 3aKOHOAATEILCTBOM W/MIM BHYTPEHHUMH
HOPMAaTUBHBIMM JOKyMeHTaMu baHka.

16. Tlpm  coBepmieHWHM CIEIOK, B  OTHONICHHMH KOTOPHIX  JIeHCTBYIONIUM
3aKOHOJIATeNIbCTBOM ~ YCTAHOBJIEHBI OTJENbHBIE TPOLEAYPHl PacCMOTPEHHs/OA00peHHsT U
3aKJIIOUEHUsl CHIENIOK, TO JaHHbIE CIEJIKH COBEPIIAIOTCS B COOTBETCTBUHU C MPOIENypaMu U
CPOKAMH, YCTAaHOBIEHHBIMH JIEHCTBYIOIIMM  3aKOHOJATENbCTBOM U  BHYTPEHHHMH
HOPMaTUBHBIMH TJOKyMeHTaMu baHka.

17. Bank B paMkax HacTosumx OOUMX YCIOBHI BpaBe:

1) sampammBath y KimeHnta mr00ble JAOKYMEHTBHI, HH()OPMAIIMIO H CBEACHHUS,
HeoOXoauMble sl mpoBeneHus omepauuii nmo Cuery, coOmoneHuss bankom TpebGoBaHuit
JleiicTByOIIIErO0 3aKOHOJATENbCTBA, a TAaKXKE 3aKOHOJATENIbCTBA HMHOCTPAHHBIX TOCYAAPCTB,
OKa3bIBAIOLIME BIIMSHUE Ha JeATeNbHOCTh baHka, TpeOOBaHUN  MEXIyHapOIHBIX
HSKOHOMHUYECKUX CaHKIUN, BHYTPEHHUX HOPMAaTUBHBIX JOKyMEHTOB baHka, yciaoBusMH
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O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

3aKJIF0YEHHBIX BaHKOM JI0TOBOPOB ¢ OaHKaMHU-KOPPECTIOHACHTAMH/ TPETHUMHU JIMLIAMH, a TAKKe
JUISL OCYILIECTBJICHHs cOopa, 00pabOTKH U Mepeiayu JaHHbIX/ MepCOHANBHBIX NTaHHBIX KiueHTa
B Hanorosyto Ciyx0Oy CIIIA (Internal Revenue Service) B COOTBETCTBUU C TpeOOBaHUSIMU
Foreign Account Tax Compliance (manee — FATCA), B TOM uwmcie, IOCPEIACTBOM
YIIOJIHOMOYEHHBIX TOCY1apCTBEHHBIX opranoB Pecrybnmku Kazaxcran;

2) B ciayyae HapymieHus TpeOoBanmii OOmMX yCIOBUH, ycioBuii JI0roBOpoB
0aHKOBCKOTO O0OCITY)KHBaHUS, IPUOCTAHOBUTS JieiicTBHE JloroBopa 6aHKOBCKOTO 0OCITY>KUBAHUS
Ha JIF000i1 CPOK W/WIIM PacTOPTHYTH U/WIIK MPEKPATUTD JesI0Bble OTHOLIEHUs ¢ KitnenTowm;

3)  mpuOCTaHAaBUTHh MCHOJHEHHE yKa3aHUs M (WIK) OJIOKMPOBATH CYMMY JICHET Ha CPOK
He Oosee 3 (Tpex) paboumx nHed npu Hamuyud y baHka TOMAO3pEHUI O MPOBEACHUH
MOILIEHHUYECKUX oOmepanuuil u (WIM) TpaH3aKIUM C @pU3HAKAMU MOUIEHHMYECTBA, C
npenocrasinenueM Kinenty undopmManuy o NpuoCTaHOBICHUH MCIIOIHEHUS yKa3aHUs U (HJIN)
0JIOKMpPOBaHMU IIaTeka M (MIM) MepeBoja ACHET C yKa3aHUEM MPUYMH M OCHOBaHUM 10
BBISICHEHHSI 0OCTOSITENIbCTB;

4)  mpuoCTaHOBUTH U (WIN) 0TKa3aTh KIMEHTY B MPOBEICHUU ONEPALUK, PACTOPTHYTh
¢ Kiuentom penoBbie OTHOILIEHUS WM MPEeKpaTuTh JeicTBue JloroBopa OaHKOBCKOTO
o0CIyXMBaHUSI B Cily4yasX M 10 OCHOBaHUSAM, MHPEAyCMOTpEHHBIM JleficTByromum
3aKOHOJATEIbCTBOM, B TOM YHCJE, BKJIIOYas, HO HEOTPAHUYUBASCH 3aKOHOAATEIHCTBOM
MHOCTPaHHBIX TOCY1apCTB, OKa3bIBAIOIINE BIMSHUE Ha ACSITEIbHOCTh baHka, MEKIyHapOJHBIMU
aktamu opranm3anuii Opranm3anuenn O6wvenuHeHHbx Haruii (OOH), Financial Action Task
Force on Money Laundering (FATF), ynmomnomouenusix opranoB CILIA, BenukoOpuranum,
ctpan EBpomeiickoro coro3a W/WaM HWHBIMH MEXIYHAPOJHBIMH/ MEXIPaBUTEIbCTBEHHBIMU
COIJIALLIEHUSIMU, B TOM YHCJIE UCXO/1 U3 PUCK OPUEHTHPOBAHHOIO MOX0/1a, B LIESAX UCIIOTHEHUS
TpeOOBaHUI MEXIYHAPOAHBIX SKOHOMUYECKHX CaHKIMMA, OOIUX yCIOBHIA, B TOM YHCIIE IPU HE
npeoCcTaBIeHNH baHKy 3alpoOIeHHBIX TOKYMEHTOB, HH(POPMAaIIUU U CBEICHUH;

5)  otkaszarbcs OT McnosiHeHus JloroBopa 0AaHKOBCKOTO 0OCTy)XHMBaHHs, eciii y baHka
€CThb OCHOBaHHUS IMoJjaraTh, YTO ONEpaluu C JIeHbraMu M (WIK) WHBIM uMmyliectBoM Kiuenra
CBsI3aHBI C Jieraau3anuei (OTMbIBAHMEM) JTOXOJI0B, MOJYYEHHBIX MPECTYIHBIM MyTeM, U (HJIN)
(uHAHCUPOBAaHUEM TEPpPOpPU3Ma, MPHU3HABAEMBIMHU B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Pecnnybnmukn KazaxcraH O NpOTHBOAEHCTBUM  JieTaln3alud  (OTMBIBAaHMIO) JO0XOOB,
MOJIyYEHHBIX IPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO TEPPOPU3MA,

6) B choydasxX, MOPEAyCMOTPCHHBIX 3aKOHOJIATENILCTBOM O MHPOTHBOJACHCTBHU
jerainu3anuu (OTMBIBaHHIO) JI0XOJOB, MOJYYEHHBIX MPECTYMHBIM MyTEeM, U (PUHAHCUPOBAHUIO
TEpPPOpPHU3Ma, U UHBIX CIIy4asx, B TOM YMCIIEe IPEAYCMOTPEHHBIX OOIMMU YCIOBUsAMH JloroBopa
0aHKOBCKOTO OOCIy)KMBaHMSI pacTOPTHYTb JloroBop OaHKOBCKOTrO OOCIYKHBAaHHUS B
OJIHOCTOPOHHEM IOpsJKE ¢ yBeJoMIIeHHeM 00 3ToM KimeHTa B MMCbMEHHOM BHUJE IO ajipecy
anbo mo uHbIM KaHnamam cBs3M, yka3zaHHbIM B 3asBieHun KiueHta u 3akpbith Cuer B
OJTHOCTOPOHHEM BHecyZeOHOM mopsjake 1mo ucredyeHuu 10 (necstu) paboumx AHEH ¢ JaThl
HarpasieHus Kiimenry YBenomiienus;

7)  ocymiecTBIATH JIOOBIE HE 3ampelieHHble J[eHCTBYIONMM 3aKOHOAATELCTBOM
JNEHCTBUS W Mepbl MO TMOJIYYEHHIO, MPOBEPKE/TIEpPErpoBepKe JII0OOro poja JIaHHBIX,
npefocTaBleHHBIX B baHK U1 mpoBeneHus omepanuii, B Leniax coOmroneHuss bankom
3aKOHOJATEIbCTBA IO MPOTUBOJCHCTBUIO Jieraau3aluuu (OTMBIBAaHUIO) J0XOJOB, MOJIY4YEHHBIX
IPECTYIHBIM IyTeM, U (PMHAHCHUPOBAHUIO TEPPOPH3MA, MENKAYHAPOTHBIX aKTOB OpraHU3aLUI
Opranuzanueit O6benunenHsix Hamwmit (OOH), Financial Action Task Force on Money
Laundering (FATF), ynmonnomouennsix opranoB CIIIA, Benuko6putanuu, ctpan EBponelickoro
COI03a W/WJIM HHBIE MEXKIyHapOJHble/ MEXKIPABUTEIbCTBEHHBIE COTJIAIICHHUS WHOCTPAHHOTO
3aKOHOJATENIbCTBA;

8)  ocymiecTBIATh OMOMETpUYECKyl0 HaeHTH(uKanuio KiwmeHta mpu 00CTy:KHBaHUH
Kinuenra.

[Ipu Ouomerpuueckoir wuaeHtuduxanuun Kimenra oOecneunBaeTcs 3aliuTa OT
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O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

UCTIOJIB30BAHUSI CTATHYHOTO U300paKEHHs WIM BUACO3AIUCH IS TOAJICIKH OMOMETPUYECKUX
naHHblx KimeHTta myreM MpOBEpKH BBIMOJHEHUS KIMEHTOM B XoJe OHOMETpHYecKOi
UICHTU(DUKAIIMYA HETTOBTOPSIOMIUXCS MTOCIIEI0BATEIbHOCTEH KOHTPOIBHBIX ABHKECHHM.

9)  ycraHaBIMBATH MEPEUYCHb BATIOT JJIsI TPOBEICHUS KACCOBBIX OINEPAIIHiA 110 B3HOCY U
CHSTHIO HAIMYHBIX JCHET B MHOCTPAaHHON BaJIIOTE;

10) orkazatb Kiumenty B mpueMme/Bbiaue  HAJMYHBIX ~ JIGHET B BAlOTE
neberyemoro/kpeauryemoro cuera Kinuenra, npu orcyTcTBuM y banka TeXxHn4eckoi 1100 HHOH
BO3MOXXHOCTH JIJIsl OCYILECTBIICHUS JAaHHOW OIepaluy;

11) ocymecTBIATh oOmnepanud Mo cyetaM KIiMeHTa B HMHOCTPAHHOM BallOTE B
Oe3HANIMYHOM TMOpsIIKe, MpU OTCYTCTBUU y baHka TexHuyeckoil a1MO0 MHONW BO3MOKHOCTH
npreMa U BbIJIa4id HHOCTPAHHON BAJIIOTHI HAIMYHBIM CIIOCOO0M;

12) He oCyIIECTBIATh MPUEM U BbIauy HAIMYHOW HHOCTPAHHOW BATIOTHI ITPU HATHYUH
pELICHHIA YITOJIHOMOYEHHBIX TOCYIapCTBEHHBIX OPraHOB, PEIIeHUIl HHOCTPAHHOTO rOCy1apCTBa
u/unm MEXIyHApOAHON OpraHu3alluy, KOTOpBIE IpsIMO 1005 KOCBEHHO
PacCIpOCTPaHSIOTCS/BIUSIOT Ha orepanuu banka w/mim KimeHTa, W/ KOTOpHIE JENaroT
HEBO3MOKHBIM/3aTPYAHUTEIbHBIMU/HEBBITOJHBIMU 11 baHka ocylecTBieHHE omepanuii mo
IIPUEMY U BbIJJa4€ HAIMYHON MHOCTPAHHOM BaJIOTHI.

18. B mnopsake, mpeaycMOTpeHHOM HacToammmu OOmuMu ycioBusiMu, KiueHt
o0s13aH:

1)  coOGmnromath TpeboBanHus J{eHCTBYIOIIEro 3aKOHOAATEIbCTBA, B TOM YHCIIC, BKIIFOYAs,
HO HEOTPAaHMYMBASICh — MEKIYHAPOJIHBIC aKThl opranm3auuii Opranuzamueidr OObeTMHEHHBIX
Harmuit (OOH), Financial Action Task Force on Money Laundering (FATF), ynoaHoMo4eHHBIX
opranoB CIIA, BenukoOpuranuu, ctpan EBporeiickoro coro3a u/miu HHbIE MeXAYHAPOIHbIE/
MEKITPABUTEIbCTBEHHBIE COTJIAIICHHS, MHOCTPAHHBIM 3aKOHOIATEILCTBOM U NPH MPOBEACHUN
OnepaLuii;

2)  mo nepBomy TpeboBaHMIO baHka MpeaoCTaBUTh W/ 00SCIICUUTh IPEIOCTABICHNUE!

2-1) akTyanbHOW, TOJMHOM ¥  JIOCTOBEpHOH  HMH(OpMAIMK/TIAKeTa JOKYMEHTOB/
COOTBETCTBYIOIIME NUCbMEHHBIE H/UIHM YCTHBIE OSCHEHUS,

2-2) Bcex HEOOXOAUMBIX JIOKYMEHTOB, MH(OPMAIMA M CBEACHHWN IS 3aKIFOUYCHUS
JloroBopa 6aHKOBCKOTO OOCITY)KHBaHHS, ONpeAesieMbIX J(eHCTBYIONMM 3aKOHOAATEIbCTBOM U
BHYTPEHHUMHU HOPMATHUBHBIMH IOKyMeHTaMu baHka,

2-3) mroOble TOKYMEHTHI, HH)OPMAIIMIO U CBEICHHS B CPOKU YCTaHOBJICHHBbIC BaHKOM,
3arpamuBaeMble IS [eJeld OCYIECTBICHHS BaJTIOTHOTO KOHTPOJISI, COOMIOIEHHs TpeOOBaHUI
[ericTByromero 3aKOHOJIaTEIIbCTBA, BBIITOJIHEHUS TpeOoBaHMIt MEXIYHAPOIHBIX
HYKOHOMHYECKUX CaHKIUH, a Takke s COON0JeHHS TpeOOBaHWH HEOOXOAWMBIX MPOIETYp
"3naii cBoero kmueHTa" («Know Your Clienty) win npouynx MOAOOHBIX TMPOIEAYP,
cymiecTByomux B baHke w/unm ycraHoBIeHHBIX JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
OCyIIeCTBIEHUs cOopa, 00pabOTKM W Tepeaaur JaHHBIX/TIEPCOHATBHBIX NaHHbIX KiueHTta B
Hanorosyto Cnyx0y CIHIA (Internal Revenue Service) B COOTBETCTBHH C TpeOOBaHHUSIMU
FATCA, a Ttakxe NOpeOCTaBIATh MO TpeOoBaHHIO baHka MOKYMEHTHI W WH(pOpPMAIHMIO,
MOJTBEPXKIAIOIIME MPAaBOBOU cTaTyc (pe3uIeHTCTBO/TpaxaaHcTBo) Kimenra, B ToM umcie,
MIOCPEJICTBOM YIOJTHOMOUYEHHBIX TOCYIapCTBEHHBIX opranoB Pecnyommkn Kaszaxcras,

2-4) 00O0CHOBBIBAIOIINE W HEOOXOJMMBIC [UIsS TMPOBEICHHS OIEpalud JTOKYMEHTHI H
CBEJICHUS B COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHONATEILCTBOM, B TOM YHCIE, BKIOYas, HO
HEOTPAaHUUYMBASICh — MEXJIyHapOAHble akThl opranuzanuii Opranuzanueit OObeTUHEHHBIX
Harnuit (OOH), Financial Action Task Force on Money Laundering (FATF), ynomHOMOYeHHBIX
opranoB CHIA, BenukoOpuranuu, ctpad EBporeiickoro coro3a W/ HHbIE MEXAyHApOIHbIE/
MEKITPABUTEIBCTBEHHBIE COTIIAMICHHSI, ”HOCTPAHHOTO 3aKOHOAATEbCTRA,

3) mpenocraBuTh baHKy cornacue Ha MpOBeACHUE OMOMETPHYECKOH MACHTH(UKAIMH
npu oOciyxuBanuu Kinuenra.

HemnpenocraBnenne Knuentom 3amporneHHoi baHkoMm mokymeHTanuu, WHGOpMAUU U

15



O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

CBEICHMI, MOXKET ObITh OCHOBAHUEM Il PUOCTAHOBJICHUS JIN0O 0TKa3za baHkoM OT okazaHus
yCIyT W/WIKM OCHOBAaHHMEM [UIsl OJIHOCTOPOHHEro oTkaza bankom ot JloroBopa GaHKOBCKOTO
00CITy’)KUBaHUS B MOPAIKE, IPETyCMOTPEHHOM HACTOSAIMMU OOLUIMMHU YCIOBUSIMU;

19. bank BnpaBe 0TKa3aTh B IPEAOCTABICHUH OAHKOBCKHX YCIYT U (WJIM) IPOBEICHUN
0aHKOBCKHX M MHBIX OTepaluil U (M) MPEKPATUTh JIEJIOBbIC OTHOIICHUs ¢ KIIMEeHTOM/3aKpBITh
Cuer B OJHOCTOPOHHEM IIOpPSJIKE B CIIy4asgX M [0 OCHOBaHUSIM, HPEIyCMOTPEHHBIM
JlelicTBYIOIUM ~ 3aKOHOJATENBCTBOM,  MEXKIYHAPOAHBIMH/  MEXKIIPABUTEIbCTBEHHBIMHU
COTJIAIlICHUSIMU, 3aKOHOAATEIHCTBA HHOCTPAHHOTO TOCYIapCTBA, BIUSIOIIETO Ha ACSITENbHOCTD
banka, TpeOoBaHMI1 MEXAYHAPOAHBIX SKOHOMUUECKHUX CAHKIIUM, BHYTPEHHUMH HOPMAaTHBHBIMU
nokymentamu banka, OOImKMHU YCIOBUSIMH, B TOM 4HUCIE B ciy4yae HapylieHus KimeHtom B
qacTH 1/unu B nesnom OO0mmx ycinoBuil w/mnm J{edcTBYIONIEro 3aKOHOAATEIbCTBA, B TOM YHCIIE
B ClIy4ae:

1)  orcyrcrBus Jlener Ha Cuete 6osee 1 (ogHOr0) roja;

2) orcyrctBus aBmkeHus JleHer Ha GaHKOBCKOM cuere KiMeHTa, 3a MCKITIOYCHHEM
OrpaHMYEHUM, YCTAaHOBJIEHHBIX JeHCTBYIOINM 3aKOHOAATENLCTBOM, Ooiiee 1 (ogHOrO0) roja;

3)  HEBO3MOXKHOCTH OCYILIECTBJICHUS baHKOM Mep 10 HayIeKalled MpoBepKe
Knuenta/llpencrasutens/YnonnomouenHoro yuna/l[loBepenHoro, nuil, B MHTEpecax KOTOPOTO
Knuentom coBepmatorcst omnepanuu no Cyery, MOATBEPKAAIOIIUX COOTBETCTBUE OIEpally
TpeboBaHusIM JIeHCTBYIOIIEr0 3aKOHO1aTEIhCTBA;

4)  ocymectBieHus KIMEHTOM COMHHUTEIBHBIX, HEOOBIYHBIX, TOJA03PUTEIBHBIX
onepanui;

5)  ecmu Kiment/TIpeacraBurens/YmonHoMoueHHbie Jnia/[I0BepeHHBINH BKIIIOYCHBI B
HAI[MOHAJIbHBIN MEPEUYEHb JIUI, CBA3AHHBIX C (DUHAHCUPOBAHHWEM TEPPOPHU3MA U IKCTPEMHU3MA
W/WIM B CIHCOK JIMII WIM OPTraHW3allMi, Ha KOTOPBIE PACHPOCTPAHSIOTCS TJI00aTbHBIC
HKOHOMUYECKHUE, OJMTUUECKUE U NHBIE CAHKLIUH, B TOM YHUCIIE, U B CIy4asiX, KOTJa COBEpLICHUE
baHkoM Takux oreparuii MOXKeT MOBJeYb MPUMEHEHHE OTPAaHUYEHUN W/WIN BBIIICYKa3aHHbBIX
caHKUMU K baHky;

6) BO3HHMKHOBEHHUS B Tpoliecce M3ydeHus KimeHTa w/wiam omnepaimii, COBEpIIaeMBbIX
Knuentom B banke (BK/IIOYas TONBITKY COBEpIIEHUS TaKOM OIEpaluu, OIepaluio,
HaXOJSALIYIOCS B IIPOLIECCE COBEPILEHUS WIIN YK€ COBEPLICHHYIO ONEPALINIO) MOI03PEHUH O TOM,
YTO JENOBbIE OTHOIICHUS HCIONB3yloTCca KimeHToM B 1ensx Jeranu3ainud (OTMBIBaHHS)
JI0X0/10B, TIOJTYYEHHBIX NPECTYIHBIM ITyTEM, WIH (PUHAHCUPOBAHHUE TEPPOPU3MA,;

7)  BbIsABICHUS bBaHKOM HamMuusi yrpo3bl HEHAIUICKAIIETO HMCIOJIHEHHs J000r0 W3
o0s3arenbcTB KnuenTa no O01muM ycnoBusaM (BKJIKOYast, HO, HE OTPaHUYMBAsICh OCIIApUBAHUEM
JIENCTBUTENBHOCTH ycIoBui O01uX ycnoBuil);

8)  u3MeHeHHs HOpM JIeHCTBYIOIIEro 3aKOHOMATENBCTBA, BIMSIOIINX Ha Ha/UIeKaIee
ucrionHeHne bankom TpeboBanuii [lelicTBytomero 3akoHonaTeNnbcTBa, OOMMX YCIIOBUH,
MEXIYHapOJHBIX TOTOBOPOB, paTuQuIpoBaHHbIX Peciyonuku Kazaxcran;

9) BO30YKAeHHs CyaeOHBIX mporenyp KiMeHTOM WM OpPOTHB HEro, CHOCOOHBIX
HEraTUBHBIM 00pa3oM MOBIMATh HA HajJexaniee ucronHeHue KimeHToM 00s3aTenbcTB 1O
OO01mKM ycIoBHUSIM W/UIIM HETaTUBHBIM 00pa30M MOBIIMATH Ha JIEJIOBYIO penyTaiuio banka;

10) wHanmuwst  yrpo3el  HapymieHus ~— bankom — TpeOoBanmii  JledcTByromero
3aKOHOJATENIbCTBA, MEXKAYHApOAHBIX  JOrOBOPOB, partuduuupoBaHHbIX PecrmyOnukoit
Kazaxcran, mmbo mnpumeHeHuss K baHKy caHKIUN, Mep HaA30pHOTO pearupoBaHUS
YTOIHOMOYEHHBIM OpraHOM JTMOO0 YTpo3a UX MPUMEHEHHUS;

11) VYnosHOMOYEHHbII OpraH, UCIOb3Ysl MOTUBUPOBAHHOE CY)KICHUE OTHECET CICIKY,
coBepuleHHYI0 baHkom, K chenkam ¢ JbFOTHBIMH ycioBUsIMH JuO0 Kiuenrta kx mumawm,
CBsI3aHHBIM ¢ BaHKOM 0COOBIMU OTHOLIEHUSMH,

12) ecnu, mo mHeHuro baHka, MMeeT MecTO HEOIArompusTHOE M3MEHEHHE YCIOBHUH
OCYIIECTBIIEHUs baHKOM CBOEH AeATENHbHOCTH, JTUOO HMCIOJHEHHE 00s3aTenbeTB 1o OO0mmm
ycloBusIM BiiedeT Juisi banka yxyzmieHue (PUHaAHCOBOTO COCTOSIHMSI/ymiepO, B TOM 4HCIE, B
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CllydyasiX, yCTaHOBJIEHHbIX JIEHCTBYIOIMM 3aKOHO/ATEIbCTBOM, BHYTPEHHUMH HOPMAaTHUBHBIMU
JNokyMeHTaMu banka, OO1UME yCIOBUSMU;

13) orka3a Kimenra B npeocraBieHnn banky J0KyMeHTOB, MH(pOpMAIIUU U CBEICHHH,
HECBOEBPEMEHHOTO WX NPEAOCTABICHHS, W/WIN TPEAOCTABICHUS HENCHCTBUTEIBHBIX/
HEJIOCTOBEPHBIX JOKYMEHTOB, MH(OpManuu M CBEACHUU, JHOO €CIU IOKYMEHT COJIEPKUT
OpU3HAKU TOAJCNIKHM, a TakXKe NpeIbABICHUS JOKyMEHTOB 1o (opMme/Buay, He
COOTBETCTBYIOIMX TpeOoBaHUAM JIeHCTBYIOLIEr0 3aKOHOAATENbCTBA M/WIM BHYTPEHHHMX
HOPMAaTUBHBIX JOKyMeHTOB baHka;

14) npencraBinenust KimeHTOM B paMkax Mep o Hajuiexanied npoBepke Kimenra,
[TpencraButens/YnonHomoueHnsix Jsu/IloBepenHoro, mmbo  omepauuy, IPOBOJUMOMN
KnreHToM COMHUTENBHO W/HIM HEJOCTOBEPHON MH(OPMALIMK/IOKYMEHTOB;

15) HeomHOKpaTHBIX 0TKa30B baHka B npoBeneHuu onepaimii o Cuery;

16) HeBHecenus Bxiiasa B cpoku, yka3anHble B OOLIMX YCIOBUSX U 3asiBICHUY,

17) ecnom  Kument — siBusiercss  O€3[CUCTBYIOIIMM — HAJOTOIJIATENBIIMKOM IO
JO0OPOBOJIBLHOMY IIPU3HAHUIO HA OCHOBAHUU 3asIBJIICHUS JIOJDKHUKA B Cy/l/ 110 IPUHYAUTEIILHOMY
3asBJICHUIO B CyJ KpeIuTOpaMu, UH(OpMAaIHs 0 KOTOPOM IepeiaHa baHKy, ymoJIHOMOYEHHBIM
rOCYJapCTBEHHBIM OPraHOM B 00JIaCTH HAJIOTOOOJIOKEHHUS;

18) BO30YyXaEHO [0 O NPUMEHCHHWH MPOICAyphl WM IMPHMEHEHa IMpoleaypa B
cooTBeTcTBUM ¢ 3akoHOM Pecnybnuku Kazaxcran «O BOCCTaHOBJICHUU IJIATEKECTIOCOOHOCTH U
6aHkpotcTBe rpaxaad PecniyOnuku Kasaxcrany,

19) wanmums y KimmeHTa HaJoroBo# 3a10/KEHHOCTH, 33/I0JDKEHHOCTH 110 COLUAbHBIM
IIaTeXam.

[Ipu 5TOM B citydae coryiacusi MMOTeHIIMAILHOTO KITMEHTa (KJIIMEHTa)—HaJI0T OIlIaTeIIbIINKA,
UMEIOILEro HaJOroBYIO 3aJI0JDKEHHOCTh, 33JJ0JDKEHHOCTh 10 COLMAJbHBIM IUIaTeXaM, baHk
BIIPaBE€ OTKPBITh OAHKOBCKUN CUET MPHU YCIOBUHU OCYLIECTBICHMS PACXOIHBIX ONEpaluil 1o
TakoMy OaHKOBCKOMY CYETy TIOCJE€ TIIOJIHOTO TIOTAlICHUsT HAJIOTOBOW 3a/I0JKEHHOCTH,
3a/I0JKEHHOCTH MO COLMANIBHBIM IUIaTeXaM, B TOM YHCIIe ITyTeM MEPEUNCIICHUs TaHHbIX BUJIOB
3aJI0JDKEHHOCTH HaJIOTOIUIATENIBIIMKOM C YKa3aHHOT'O OaHKOBCKOT'O CUETa,

20) otkpsiTHs aHoHUMHOTO Cyera uiu Cyera Ha BBIMBIIUICHHOE HMS;

21) B caydae orkaza KiimeHTa B MPOXOXKICHUU OMOMETPUYECKOW MICHTU(UKAIIUN TTPU
ero oocnyxuBanuu bankow;

22) B ciyuae ecnu OcHeuIMap Iruiatexa v (WIK) MepeBojia JACHET HAaXOTUTCs B Oase
JAHHBIX O COOBITHAX CcOJEpKalllue JaHHble O IUIATEXHBIX TPaH3aKUUAX C MPU3HAKAMU
MOILIEHHUYECTBA, OATBEPKAEHHBIX OPIaHOM YrOJIOBHOI'O IIPECIIE0BAHUS;

23) B ciay4yae OoTCyTcTBUS y baHka TEXHHYECKOW MM WHOW BO3MOXKHOCTH IMpHEMa M
BBIJIa4YX HAIMYHON MHOCTPAHHOM BaJIIOT;

24) 1O WHBIM OCHOBAaHHSM, B Pe3yJbTaTe KOTOPHIX y BaHKa HMEIOTCS OCHOBaHUS
nojaraTh, YTO IPOBOJMMAsl Olepalnys MPOTHBOPEUUT/HApyIIaeT TpeOOBaHMs, YCTaHOBJICHHBIE
JleficTBYIONNM 3aKOHOIATETLCTBOM W/UITM HACTOSIIIIMMHU OOIUMH YCIOBHSIMHU.

20. Hacrosmum KianeHT ocBeOMIIEH M COIJIACEH C TEM, YTO OTKa3 OT MpPOBEICHHs!/
3aYUCIJICHUS, TIPUOCTAHOBJICHHE ONepaluii/ CIeNIoK, a TaK)Ke 0TKa3 OT YCTAaHOBJIEHUS JI€JIOBBIX
OTHOLIEHUHA WJIM TMpeKpalleHHe MAeJOBbIX OTHOUIEHHH B COOTBETCTBUM C TPeOOBAHUSAMHU
JleiicTBytOIIIEro 3aKOHOAATENLCTBA HE SBISIOTCS OCHOBAHUSAMHU JUISl TPakJIaHCKO-TIPaBOBOM
OTBETCTBEHHOCTH baHka 3a HapyIlleHne yCIOBHI COOTBETCTBYIOIIUX JOTOBOPOB (0053aTEIBbCTB).

PA3JIEJI 3. Ilnara 3a oka3biBaeMble BankoMm yciyru.
Bo3meuenne pacxonos. lorosop npsimoro a1edeToBanus

21. Kiment ymuraunBaer banky cymmbl KOMHCCHOHHOTO BO3HArpaXkJIeHHsI 32 OKa3aHHE
bankom ycmyr B pamkax Hactosmux OOmMX YCIOBHH, B pa3Mmepax, MpeayCMOTPEHHBIX
Tapudamu banka, neificTByromuMu Ha 1aTy okazaHusi baHkOM COOTBETCTBYIOLIEH YCIYTH.
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22. bank BrpaBe B3UMAaTh IUIATY 3a MIPEIOCTABICHHBIC UM YCIYTH, CYMMbI HHBIX BBITLIAT
B 11oJib3y baHka, cyMMBI pacxoi0B, HoHeceHHbIX bankoMm no HacTosummm OOIMM YCIOBHSIM, a
TaKke OHmMOOYHO 3auuciieHHble Ha CYer cyMmMMbl JAeHer (BHE 3aBHCHMOCTH OT TNPHYUH
OLIMOOYHOr0 3a4MCIICHUs) IyTeM MpsAMOro ae0eToBaHUs (€cauM 3TO HE IMPOTUBOPEUUT
JleiicTByrollieMy  3aKOHOJATENbCTBY) HA OCHOBAaHMU JIOKYMEHTOB, IIPEIyCMOTPEHHBIX
JleCTBYIOIUM 3aKOHOIATENbCTBOM U BHYTPEHHMMH HOPMATHBHBIMU TOKyMeHTaMu baHka.

Hacrosime OOuue ycnosus BMecte ¢ 3asiBiaeHreM KiineHTa siBIISI0TCS TaKKe JOrOBOPOM
npsAMOro nedeToBaHusi OAHKOBCKOIO CueTa, B COOTBETCTBMM € KOTOphIM KiMeHT mpenoctaBui
banky 6e3ycnoBHOe, OeccriopHoe cornnacue Ha uzbatue Jlener co Cuera JIsl BBIICYKAa3aHHBIX
1elel, B MOPSAAKE U Ha YCIOBUSIX, YCTAHOBJIEHHBIX HACTOAIMMU OOLIMMH yCIOBUSIMU.

23. Jlna omnatel yka3aHHBIX cyMM KimeHT o6s3an umers Ha Cuere JleHbIru B cymme,
HoJyIeXallel omiaTe, BO3SMEILEHHIO JTMO0 BO3BpaTy.

B ciyuae nemocratounoctu cymmbl [lener Ha Cuere B BajlioTe, B KOTOPOW IMOJUICKUT
CIMCaHUE JIaHHBIX CyMM, baHK BIpaBe KOHBEPTUPOBaTb HEOOXOJIUMBIN 3KBUBAJIEHT CYMMBI C
uHBIX CUeToB B JPYroil BaltoTe M MOKPHITh TAKUE CYMMBI, ojuiexaiue yiare. Koneprauus
npousBoguTcs no Tekymemy kypcy baHka, ecim npumMeHEeHME HMHOIO Kypca MpsMO HE
IIPEAYCMOTPEHO JIeNCTBYIOINM 3aKOHOAATEIbCTBOM.

B cnyuae HemocrarouHoctu (oTcyrcTBUsi) Ha CueTe CyMMBI JEHEI, YKa3aHHOW B
IUIATe)KHOM ~ JOKyMeHTe banka  mis  w3bATus/cimcanus  jaeHer, bank  Bmpase
CIMCHIBaTh/U3bIMaTh ¢ UHBIX CUETOB, a IPU HEIOCTATOYHOCTH (OTCYTCTBHM) CyMMBI JIEHET Ha
Cuerax muaTeXHbI JOKYMEHT XpaHUTCs B KapToTeke k Cueram Kiuenra.

[Ipsmoe neGeroBaHue OaHKOBCKOrO cyera B cyeT omiatel  KoMuccuoHHOro
BO3HarpaxjaeHus banka, mnpousBoautrcs baHkoM camocTosTeNbHO 0€3 NpeoCTaBIICHUS
Kiuentom kakux-muOo JOMOJHUTENbHBIX COIVIACHMH, Ha OCHOBaHMM Hactosmux OO0mmx
YCIOBUH.

24. Tlo cornacoBanuio ¢ bankom omnara Kinuentom ycnyr banka, ymiata cyMM HMHBIX
BBIIJIAT B N0JIb3Y baHka, BO3MellleHNe pacXxo/10B, TOHECEHHbIX baHKOM B paMKax HacCTOSLIUX
OOumx ycioBuil, a Takke BO3BpaT OMIMOOYHO 3aducieHHbIX Ha CueT CyMMBl JeHer (BHE
3aBUCHUMOCTH OT MPHUYMH OUIMOOYHOIO 3a4MCIICHHs), MOXET OBbITh BbIMOJIHEHa KimeHTom
CaMOCTOSITENIbHO ~ O€3HAJMYHBIM  [EPEeYMCICHHEM IO  PEKBU3UTAM, JIOMOJIHUTEIBHO
yKa3bIBaeMbIM baHKOM, MM BHECEHHMEM HAJIMYHBIX B Kaccy baHka ¢ y4eToM yCTaHOBJIEHHBIX
JlecTByIOIMM 3aKOHOIAaTENBCTBOM OTPAaHUUYEHUH.

25. bBank 00s3aH BKJIIOYaTh B BBIMUCKY MOATBEpKACHNE O B3UMaHUU KOMUCCHOHHOTO
BO3HArpaxaeHusi 06e3 00s13aTeNbCTBA MPENIOCTABIATh JIONOJHUTENbHbIE MHCbMEHHBIE OTYETHI
IIpU YCJIOBUHU, €CIHM JAHHYI0 HH(OPMALMIO MOXXKHO TOJYYUTh U3 JIOKYMEHTa, Kacarollerocs
COOTBeTCTBYMOLIEH ycnyru banka 6o Beimucku.

26. Hacrosmm CTOpOHBI COTTIAMAOTCS, YTO:

1) B cmywae mpekpaiieHus OTHoleHUit Mexay bankom m Kimentom mo JloroBopy
0aHKOBCKOTr0 00cykKuBaHus, yradyeHHas Kiimentom cymma KoMrcCHOHHOTO BO3HArpaxaeHUs
BO3BpaTy HE MOJIECKMUT;

2) bamk BmpaBe mepeBectH oOcnyxuBanume Cuera Ha JIpyryl0  TapuHYIO
KaTEerOpUIO/CETKY, NpeABapuTeNIbHO yBeOMUB 00 3ToM Kimenra He meHee, yeMm 3a 5 (IISATh)
pabounx paHeW 40 BBeAeHHS HOBbIX TapudoB B JeHCTBUE C TNPUMEHEHUEM MOPSAIKA
oIyOJIMKOBaHUs UH(OPMALIUH, YCTAaHOBIEHHOT0 OOLMMHU YCIIOBUAMH.

27. B cnydae eciiu KitmenTt o0cimyxuBaercst B banke B CBsI3u ¢ HanmmuueM Mexay bankom
u paboronarenem KiueHTa 3aKkiI0U€HHOTO JIOTOBOpA O BHIIJIATE 3apabOOTHOM IIAaThl M MHBIX
BBIINIAT PAaOOTHUKAM IOPUIWYECKOrO JIMIa, HAacTOSMMM KIHEHT MNOATBEPKIAaeT CBOIO
OCBEJIOMJIEHHOCTB U COTJIAIIaeTCs ¢ TeM, uTo baHk BIipase, 63 JOMOJTHUTEIBHOTO COTJIACOBAHUS
Knuenra, B3umate Komuccmonnoe BosHarpaxnaenue co CueroB Kimenra 3a ycmyru,
okaspiBaeMble KimeHTy B cBsizu ¢ obOcmyxuBanueM Cueta Kimenta B ciywae, eciu
paboromateny KimeHTa HE TpOWM3BOAMT TEpEUHCIICHHE 3apa0OTHOW TIaThl W/WIM HWHBIX
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miatexxedt Kimenty na Cuer B TeueHue 6 (1I€CTH) MOCHEAOBATENIbHBIX MECSIEB C JaThl
MOCIICHETO MEePEUNCIICHHUS.

28. B cmywae HeomHokpatHoro (Oojee AByX pa3) HapyuieHus KimeHTOM CBOUX
o0s3aTenscTB Mo ormuate yciayr banka, baHk BmpaBe NMpHOCTaHOBUTH OKa3aHHE YCIYr 0
noJjHoro noramenus Kinmentom 3a10mKkeHHOCTH.

PA3JIEJI 4. Ucnosib30BaHMe yCJIyr TPeTbUX JIMLL

29. basHk BmpaBe MONB30BATHCS YCIYraMH TPETHHUX JIMI] NPH BBIOJHEHUU CBOUX
00513aTeNIbCTB U pacnopsbkeHui/ uHeTpykiui KinnenTa u npenocrasienun KimeHTy HHBIX yCiIyr
B COOTBETCTBUHM C HacTtosmuMu OOHmMMHU yCIOBUSMH, BKJIIOYas, HO HE OTPAHUYMBAACK,
CllyyasiMM, KOI'Jla HCIOJb30BAHHWE TPEThUX JIMII MpsIMO yCTaHOBJIEHO JleHcCTByrOIMM
3aKOHOJATEIbCTBOM.

30. baHk He HeceT OTBETCTBEHHOCTH 3a HEJOCTaTKU B JEATEIbHOCTH TPEThUX JIULL,
SIBUBIIIMIECS TPUYMHON HAPYIICHUsI 00513aTeNbCTB MO HacTosimuM OOMIMM yCIIOBHSIM, €CIIM OH
MOYKET J10Ka3aTh, YTO OH MPOSIBUJI JOJDKHYIO OCTOPOKHOCTB IPH BBIOOPE 3TUX TPEThUX JIUII, a
TaK)K€ MX HEBUHOBHOCTbH B IIPOM3OLIE/LIEM HEBBIIIOJHEHUH IOJIOKEHUH HacTtosmux OOmux
YCIIOBUH.

Hecmotps Ha 310, Bank Oyner Bcerna oka3biBaTh BCIO BO3MOXKHYIO nomollb KineHTy B
BO3MEILEHUH YOBITKOB MOCJIEAHETO, €CIIM OHH SBUIIMCH PE3Y/IbTaTOM ACUCTBUI TPETHEro JINLA.

31. bank BrnpaBe 0e3 MOIYyYEHHUsS MOMOJHUTEIHLHOrO corjacus ot KimeHTta mopydaTsb
TPEThUM JIMLIAM B3bICKaHHE 3a10iDkeHHOcTH KimeHta mo HacrosimuMm OOLIMM YCIOBUSM U
NPEOCTABIATh TAKAM TPETHUM JIMIIAM BCIO MH(POPMALUIO M JOKYMEHTHI, HEOOXOAUMBIC IS
UCIOJIHEHUs nopyueHuil banka.

32. KiMeHT HACTOSAUIMM MOJTBEPKIAET CBOE O€3yCIOBHOE M OE30T3BIBHOE COTJIACHE C
TeM, yTo baHk BrpaBe nepeycTynarhb, epejaBaTh UM MEPeBOJUTH BCE U JII00bIE CBOM IpaBa U
00513aHHOCTH, B YaCTU WJIM MOJHOCTBIO, MO HAacTOSIIKUM OOLIUM YCIOBUSAM JIIOOBIM TPETHUM
JUIaM U 10 T€X IOp, MOKa 3TO HE NMPOTUBOPEUUT MOPSAAKY, YCTAaHOBICHHOMY /lefcTByrOmNM
3aKOHOJATENbLCTBOM. B Takux chyyasx, oQopmiieHHe Kakux-Iu00 JIOMOJHUTEIbHBIX
JOKyMEHTOB Mexy bankoMm n KineHTOM B OTHOIIEHNH NEPEYCTYIKH, IEpeadn WIK epeBoja
npaB U o0s3aHHOCTEW baHka He TpeOyercs, 3a UCKIIOYEHHEM CIIydyaeB, KOTJa 3TO SBIISETCS
npsMbIM TpeboBaHueM JleiicTBYyIOIIEro 3aKOHOAATENbCTRA.

33.  KimeHT HacTOSIIMM MMOATBEPKIAET CBOC OE3YCIIOBHOEC M 0€30T3BIBHOE COTJIACHE C
TeM, 4T0 BaHK, A 1esei ocylecTBICHNs NEPEYCTYIIKH, IEPENAaYN WIH IIEPEBO/Ia CBOUX IIPAB
1 00s13aHHOCTEH, KaK 3TO ONpe/iesieH0 B HacTosIuX OOIUX yCIOBUSIX, BIIpaBe MPEIOCTABIIATh
JT0OBIM TPETHUM JIUIAM BCIO U JII00YI0 HH(POPMALIMIO, CBA3aHHYIO ¢ HATMYUEM U peanu3anueit
Hacrosmmx OOmmx ycnoBuil. Hacrosiiue MmMOTHOMOYHS SBISIFOTCS NEUCTBUTEIBHBIMH TIPU
yCIOBHH, 4TO baHKOM OBUIM JTOCTUTHYTHI BCE HEOOXOJMMBIE JOTOBOPEHHOCTH C TaKUMHU
TPETHUMH JIUI[AMH O COOJIIOIEHNN KOHPUACHIINATbHOCTH.

34. CTOpOHBI HACTOSIIMM COTJIAIIAIOTCS U MOATBEPXkKAa0T, yTo KinueHt He Bnpase 6e3
Ipe/BapUTEIbHOTO MUCBbMEHHOIO corjacus banka nepeycrynars, epeiaBath Uil NePEeBOAUTD
BCE U JIIOObIE CBOM IpaBa, U 0053aTeNbCTBA, B YACTHU HIIM MOJHOCTHIO, O HacToAIMM OOumm
YCIIOBUSM KaKOMY-JTHOO TPETbEMY JIUILY.

35. OOmme ycnoBus ABISIOTCA 00s3aTenbHbIMU U1 CTOPOH, UX MPABONPEEMHHUKOB U
[IpencraBureneit/ Y momHoMmodeHHbBIX Jinil/ [ loBEpeHHBIX.

PA3JIEJI S. IIpeacraBurenbcrBa u rapantuu Kianenra

36. Hmxkecnenytomue 3asBieHust KineHTa sSBISIFOTCS MPaBAWBBIMH, TOCTOBEPHBIMHU U
JIOJDKHBI pacCMaTpUBAThCA IOBTOPEHHBIMH B JaTy nojadyu (mpepocraBieHus) KimeHTtom
KaXKI0r0 U J1I000T0 3asiBI€HUS B COOTBETCTBUU € HACTOSIIIUMU OOIIMMH YCIOBUSIMU M OCTAIOTCS
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JEICTBUTENBHBIMY B TEYEHHE BCETO CpoKa 00ciyxuBanusa Kimenra B banke:

1)  Kumenr codnronaer Bce TpeboBaHus JIeliCTBYOIIEr0 3aKOHOIATENILCTBA,;

2)  Bcs uHpOpManus, npenocTapieHHas KieHTom, BKIIroUasi, HO, HE OrPaHUYUBAsCH, O
(MHAHCOBOM IOJIOKEHUH, U UHAs UHPOpMaLUs, IPeOCTaBICHHAs 1)1 Lesied IPea0CTaBIeHUs
ycnyr bankowm, siBIsIeTCS JOCTOBEPHOM, IOJIHOW U TOYHOM;

3)  Cuer ucnonp3yeTcs B IIOJIHOM COOTBETCTBUU € JefCTBYIOIINM 3aKOHOIATEIbCTBOM.
KnueHnt nomkHbIM 00pa3oM yBeJOMJIEH 00 OTBETCTBEHHOCTH 3a HapymieHue JledcTByromiero
3akoHoJarenbcTBa. KuMeHT Takke yBenomieH o0 oOs3aHHocTH banka uHQOpMHpOBaTh
YnonHoMoueHHbIM opraH, HanuoHaneHbIl baHkK, IpaBOOXpaHUTENbHBIE OPraHbl, U OPraHbI
BaJIOTHOTO KOHTPOJIA O IpoBeAcHHbIX KineHToMm omepanusax ¢ ucnoib3oBanuem Cyera 1o
OCHOBaHMSAM M B TpeAeiax, YCTaHOBJICHHBIX BAIIOTHBIM W/HWIM HHBIM JleHCTByOmMM
3aKOHOZATEIbCTBOM,;

4)  noamnucanue JJoroBopa 6aHKOBCKOTO OOCIYKHUBaHHS HE IPOTHBOPEUYHT, U HE OyIeT
OPOTUBOPEUYUTh TMOJOXKEHUsAM JleficTByIOIIEro 3akOHOAATENbCTBA, JIOOBIM JOrOBOpam,
CTOPOHOM KOTOpPBIX sABiIsieTCs KineHr;

5)  nmoroBopsl, 3akioyaembie KineHToM W BaHKOM B COOTBETCTBHH C HACTOSIIUMH
OOmmMHu ~ yCIIOBHSIMH,  SIBISIIOTCS  3aKOHHBIMH,  JCWCTBUTEIBHBIMH H  00s3aTENBbHO
ucnoaHseMbeiMu Uit Kinenra.

37. Hacrosumm KnueHT npu3HaeT u coriamaeTcst ¢ TeM, 4To bank akTuBHO paboTaeT
HaJ IPEeJOTBPALICHUEM CIIy4acB BOBJICUYEHHUs baHka B NpECTYIHbIE ACUCTBHUS U CXEMBI IO
OTMBIBAaHUIO JICHET, TAaKU€ KaK JIeTaJu3alMsl OXOJIOB, MOJIYYEHHBIX IPECTYIHBIM IyTEM,
TEPPOPU3M, MOILIEHHUYECTBO, KOPPYILIUS U MHBIE IPOTUBONPABHBIEC JCHCTBUS.

Cranmaptel paboTsl baHka HampaBiIeHbl HAa COXpaHEHHE W 3aluTy penyranuu banka, a
TakXe Ha TO, YTOOBI Bepa KIMEHTOB B 100ponopsouHocTh baHka He Oblia HUKOMM 00pa3oM
nojopsaHa. B cBs3u ¢ 3TuM, baHk, 10 cBOeMy yCMOTPEHHIO, YCTAaHABIMBAET ONPECIICHHBIE
TpeboBaHus K KiueHTaM baHka, cienkaM W omepaunusM, COBepllaeMbIM KiuMeHTaMu baHka,
KOTOpBIE MOTYT MEPUONYECKH U3MEHAThCA. Tak, BaHKkOM MOTYT ObITh YCTaHOBJIEHBI KPUTEPUH,
10 KOTOPbIM TOT MM uHoW Knment banka nubo Ta mnu uHas cnenka wiM onepauus Knuenra
banka MoxeT ObITh OTHECEH (-a) K KaTeropuy COMHUTEJIbHBIX/HEOOBIYHBIX/ TOJO3PUTEIbHBIX
KnuenroB n/nnm onepauuii/ cienox.

38. Hacrosmmum Kiment o0s3yercsi, mo mepBomy TpeboBanmio banka, B cpokw,
yCTaHOBJICHHbIE baHKOM, MpenocTaBUTh, WK 00ECHEUNTh MPEJOCTaBIEHUE JOKYMEHTAlUH U
uH(popMalui, HEOOXOIUMOM A TOro, 4roObl baHK MMen BO3MOXHOCTh OCYIIECTBUTH U
coOurocTi Bce TpeOoBaHUS HEOOXOMUMbIX mporenyp "3Hait cBoero kiaueHnrta" («Know Your
Clienty) uim npo4yux MOJ0OHBIX MPOIEAYP, CYIIECTBYIONIMX B baHke W/MIIM yCTaHOBIEHHBIX
JleiCTBYIOIMM 3aKOHOIAaTEIbCTBOM.

Hacrosimium Knuent taxke mpenocrasisieT baHKy mpaBo HE MCIONHSATH T€ WIM HHBIE
ykazanus KimeHTa, B TOM 4Kciie 0TKa3aTh B HCTIOJIHEHUH YKa3aHUH o I1aTexe U (MIN) mepeBo/ie
JieHer 0e3 OTKPBITHSI 0AHKOBCKOI'O CUETa, a TaKKe€ MPUOCTAHOBUTH MCIOJHEHUS 0053aTeNbCTB
Banka mo mo6oi U Kaxa0# clenke, 3aKJIIOYEHHON B COOTBETCTBUM C HacToAIMMU OOIMMHU
YCIIOBUSIMH, B ClTydae, €ClIU Ta WM UHas cAeNka Wi onepauus Kinuenta MoxxeT ObITh OTHECEHA
K KaTeropuM COMHMTEIbHBIX/ HEOOBIYHBIX/ MOAO3PUTENbHBIX ONepanuil/ cIenok JU0o eciu
KnuenT Oyner oTHeceH K KaTeropuu MoJ03pUTENbHBIX, KaK 3TO YKa3aHO B HACTOSIIEM ITyHKTE.

PA3JIEJI 6. YBenomaenusi. Ucnosib30BaHue CpeaCTB CBA3HM

39. IpucoequuuBmmch k OOmMM ycimoBusM, KineHr:

1)  nmaer cBoe coryiiacue Ha TO, YTO BCe Y BEJIOMIICHUS, MPEAYCMOTPEHHbBIC HACTOSIIIIUMHU
OO0muMH yCIOBHSIMH, HampaslstoTcs bankom mo yroObM KaHamaM CBSI3M W CIIETYIONITMMH
crocobamu (o ycmotpeHuto banka):

1-1) Bpyuarotcs nmuuHo KimeHry,
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1-2) 1o snekrponHoi moyre (e-mail),

1-3) Ha HOMepa MOOWIBHBIX TeJIe(DOHOB, aapeca, ykasanHuble KireHTtoM B 3asBICHUN.

1-4) ¢ uCmoIb30BaHUEM MTOYTOBOM (KyphEPCKOil) CBA3M WM MHOM CITyXKOBI.

2)  TOATBEPXKAaeT, YTO JIIOObIE ICHCTBHsI/ONEpalny, MOATBepKIcHHbIe KineHToM
JI00BIM W3 BBINICYKA3aHHBIX CHOCOOOB W/WIIM HAa OCHOBAHWHU TOJYYEHHBIX YBEIOMIICHHH,
ABIISAIOTCA yKazaHnueM Kimenta, anpecoBaHHbIM baHKy 17151 coBepIeHHs] HEOOXOAUMOTO (-0¥)
JeHCTBUS/Omepauy mo 6aHKOBCKOMY OOCITYKHUBAHHIO.

40. Wudopmaumst  cumraercs  goctaBieHHoM — KumeHty, eciau  HalpaBiieHa
BBIIIICYKA3aHHBIMUA CIIOCO0AMH, B TOM YHCJIE B Cly4ae, €CIU MO0 TEXHHYECKUM MPUYMHAM
YBegoMIIeHHE He TIOCTABJICHO Ha a/Ipec AJIEKTPOHHBIN MOUTHI (e-mail), Homep, afpec, yKa3aHHBIH
Knuenrom banky B 3asiBneHHH, 1 HE3aBUCHMO OT TOTO, TIOJTY4XI J1 nHpopManuto cam KiueHr.

41. Jlaro# mosydeHHs aapecaToM YBEIOMIICHHS, CAUTACTCS:

1) nans YBemomieHWil, KOTOpbIe BpYy4YaroTCs JIMYHO KIHEHTY YyIOJTHOMOYEHHBIM
paboTHuKkoM banka — naTta BpyueHus (C COOTBETCTBYIOIIEH OTMETKOM);

2)  ans YBEIOMIICHHS, HANPaBICHHOIO MO AJICKTPOHHOH MOYTE/MOOMIBHON CBS3UM —
JlaTa OTIPABKU Y BEIOMIICHHUS.

[lpr »TOM HaIEKAIIUM JIOKA3aTEIBCTBOM (pakTa M JaThl JOCTaBKH YBEIOMIICHUS
Knuenty sBnseTcss NOATBEpXKACHHUE, COJepKallee HeoOXOoIuMyr HHQOpMAIU0 (KOMUS
OTIIPABICHHOTO YBEIOMJICHHSI C YKa3aHHEM DSJCKTPOHHOTO ajapeca, HOMepa MOOMIBHOTO
tenedoHa, Homepa (akca, 1aThl U BpEMEHH OTIIPABKU Y BEJOMJICHUS);

3) s YBeIOMIICHHIA, HAIPaBICHHBIX Yepe3 MOYTOBYIO (KYPhEPCKYIO) CIYyXOy min
UHYIO cyk0y — Ha 3 (TpeTuil) KajeHIapHBIA JeHb MOCIe OTMPaBKH (IO JaTe JOKYMEHTa,
BBIJIJAHHOTO YKa3aHHOW OpraHU3alfeil mpu OTIPaBKe);

4) g uabOpMAaIK, Pa3MEIEHHOM B CpeICTBaX MacCOBOM HH(OpMAIINK/B HHTEPHETE,
Ha KOPIOpPaTHBHOM HHTEepHET-pecypce banka www.shinhan.kz B mectax oOcity:xuBaHus — aara
pa3MelicHus Y BeIOMIICHUS.

42. KnueHT MoATBep)KAaeT, YTO baHK He HEeCeT OTBETCTBEHHOCTH:

1)  3aBpeMms IOCTaBKU YBEIOMIICHHS;

2) B chydYae, €CliM COJep)KaHUEe YBEJIOMIICHUH, HAPABICHHBIX MyTEM HCIOJIb30BaHUs
BBIIICYKA3aHHBIX CPEJCTB CBSI3U, MOYKET CTaTh M3BECTHBIM TPETHUM JIMLAM 110 IPUYMHAM, HE
3aBHUCAIINM OT banka;

3) B ciyuae, ecnu YBeIOMIICHHE HE JOCTABICHBI HA HOMEP H/WJIM a/Ipec, YKa3aHHbIC B
Knmentom B 3asBieHHM, MPEIOCTaBIEHHOM B paMKax HacTosummx OOIMX YCIOBHM, IO
TEXHUYECKHUM IIPUYMHAM, B CIIy4ae yTepH KypbepoM Y BEIOMIIEHHUS, a TaKxke 1o BuHe KineHra;

4)  3a moOble YOBITKH, KOTOpbIE MOXXET MOHeCTH KIIMeHT B CBSA3M C OTIpaBKOW
YBeoMIIEHUS C UCIIOB30BAaHUEM CPEJCTB CBSI3H, BKJIIOYAs, HO HE OIpaHMYUBAsICh, YOBITKAMU
Knuenta, BO3HUKIIMMH B  pe3yjibTareé  HEMOJyYEHUS/HECBOEBPEMEHHOIO  IOITYyYeHHUS
VBenomsienust KimeHTOM, 370yMBIIITIEHHBIX JEHCTBUNA TPEThHUX JIUI], €CIU TOJBKO HE OyneT
JI0OKa3aHO, YTO TakKue YOBITKH SIBIJIUCh pPE3yJbTaTOM HEOPEXKHOCTH WM YMBILIUIEHHOTO
HencnonHeHus: bankom cBoux o0s3aHHOCTEIH;

5) 3a mo0ble cOom mMpH mepegade YBEIOMIICHHS W/WIM 3a HEMOJAJKH JIF0O0ro
000py10BaHUs, IPU MMOMOIIY KOTOPOT'O JIOJKHO OBITh IEepeIaHo U/WIIH MOJIyYeHO Y BEOMIICHHUE;

6) 3a HemoyJydeHHWE WM HECBOCBPEMEHHOE IOJyueHHE YBEIOMJICHHUS, BBI3BAHHOE
U3MEHEHHEM KOHTAKTHBIX IaHHBIX/peKBU3UTOB KimeHTa, 0 kKoTOphix KiMeHT mucbMeHHO He
yBeioMu1 baHk B COOTBETCTBUM € MOJIOKEHUAMU OOIINX YCIOBUH.

43. KiMeHT MOATBEep:KIAeT, YTO OCO3HAET PUCK HECAHKIIMOHHMPOBAHHOTO IMOIYYEHUS
TPETbUMH JHIIAMU WH(pOpManuu, HampasiasemMoil baHkom mo oTkpeITbiM Kananam cBsizu u
NpUHUMAET Ha ce0s TaKOW PHCK.

44. B cnyyae W3MEHEHHMsI MEPCOHANBHBIX JaHHBIX W/WIM UH(DOpPMALUU, UMEIOIINX WU
KOTOpbIE MOT'YT UMETh 3HaueHue A baHka B cBs3U ¢ oOcimyxuBaHueM B baHke (BKJto4as, HO
HE OrpaHMYMBasACh, N3MEHEHUSAMHU, CBSI3aHHBIMU C JUYHOCTHhIO KimeHTa Takux kak (amuianm,
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uMeHH, otuecTBa (mpu Hanuuuu), MMH, nouToBbIX peKBHU3UTOB, aapeca, MECTA JKUTENIbCTBA,
KOHTaKTHBIX JaHHbIX (HOMepa TenedoHa, aapeca dJIEKTPOHHOW moutel  (e-mail),
3aMEHOI/yTpaTol JTOKYMEHTa, YIOCTOBEPSIOIIETO JIMYHOCTH), HAJIOTOBOTO PE3HJICHTCTBA,
Knuent o0s3aH NUCbMEHHO YBEAOMHUTh 00 3ToM baHkK, ¢ mpuiokeHHeM OpPHUTHHAIOB JIMOO
KOMUH, YA0CTOBEPEHHBIX MPUEMIIEMBIM ISl baHka crmoco0oM, TOKyMEHTOB, TIOITBEPIKIAIOIIIX
TaKue U3MEHEHHS He mo3aHee S (msaTu) Pabouux nHel ¢ JaThl TAKMX U3MEHEHUM.

JIroOble TakWe W3MEHEHHS CTAHOBATCS JIEHCTBUTEIBLHBIMHM i1 baHKa TOJIBKO IIOCIIE
MOATBEPKJCHUS NMOIy4eHUs: baHkoM YBeIOMJIEHUS U COOTBETCTBYIOIIMX MOATBEPKIAAIOLIUX
JIOKYMEHTOB.

B cnyuae wHenpencraBnenuss KimentoM  Bcex  HEOOXOOUMBIX — JOKYMEHTOB,
MOATBEPKIAIOIIUX BHECEHHBIE M3MEHEHHUs B BBIIICYKa3aHHbIE CPOKH, MMeromiascs B banke
uHpopmanua KineHta mo mnepcoHanbHBIM JAaHHBIM W/MIU HUH(OpMalMs, HMEIoIIas WIH
MOTyIIasi UMETh 3HaUeHue Jisi banka B cBsi3u ¢ HanmuueMm Cuera, OyeT CUMTATHCS aKTyallbHOM
Ha naty obpamienus Knuenra B bank.

bank Bnpase norpedoBath, a Knuent o6s13an npenocraButh banky 1r00ble JOKYMEHTHI,
MOATBEPKIAIOIINE STH U3MEHEHHUS.

baHk HEe HeceT OTBETCTBEHHOCTH 32 HEIIPEICTABICHIE/HECBOCBPEMEHHOE ITPEOCTABIICHHE
uH(pOpMallMY, YKa3aHHON B HACTOsIIEM IMyHKTe. Bce pucku, cBs3aHHbIE C HApYIIEHHEM CPOKa
MPEIOCTaBIICHUS JOCTOBepHOU nHpopMmanmu KimeHT mpuHuMaeT Ha ceosl.

Ecnu unoe He ycTanoBineHO HacTosmMMH OOIIMMU YCIOBUSIMH WM WHOM MUCHMEHHOM
JOTOBOpPeHHOCTHI0O CTOPOH, Y BEIOMIICHUS HAMPABJISAIOTCS HE o3aHee 5 (TisaTh) Pabouux gHei ¢
JaThl  BO3HUKHOBEHHS/M3MEHEHUS/MIPEKPAILIEHUSI YKa3aHHBIX B TaKUX Y BEIOMIICHHUAX
0OCTOSTEITLCTB.

45. KiueHT nmpuHHMaeT Ha ce0s Bech U J000W PUCK MCIOJIb30BAaHUS CPENICTB CBS3U,
BKJIIOYAsi, HO HE OIPaHUYIMBASICh, BO3MOKHOCTBIO JIFOOBIX YMBIIIJICHHBIX JCHCTBUI TPETHUX JIUII,
B TOM YHCJIe, MOIICHHIUYECTBA, HEYIIOJTHOMOYEHHOTO JOCTYIa K OTIPaBIeHHON nH(OpMalnH, a
TaKKe yTpary Takoi uHdopmaruu 1o ee nonydenus Kivenrom/ bankowm, BeI3BaHHYIO COOSIMH B
paboTe CpeACTB CBSI3M, MOCTABIIMKOB YCIYT, 00OPYIOBAaHMS, HUCIOJIB3YEMOTO s TMepenadyu
cooO1IeHn 1 YBeTOMIICHUHN.

baHk He HeceT 0OTBETCTBEHHOCTH 3a J00bIe cOOM MpH nepeaade Y BeAOMIICHHH, HeTOIaIKH
T000T0 000PYJOBaHUS, MPHU MOMOIIM KOTOPOTO TOJDKHO OBITh TEPENaHO H/WIH TMOJTYyYeHO
YBenomienue.

PA3JIEJI 7. OrBercTBeHHOCTH CTOPOH. O0CTOATENBCTBA HENPEOI0TUMOM CHJIbI

46. 3a HEUCHOJHEHHUE W/WIN HEeHAJIeKalllee UCIIOJHeHNE 00513aTeNIbCTB, IPUHATHIX IO
OO6mum ycinoBusiM, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU ¢ OOLIMMHU YCIIOBUSIMH U
3agBneHreM, a B ciydae, korga OOmmMe ycnoBus WM 3asBICHHE COOTBETCTBYIOILYIO
OTBETCTBEHHOCTb HE yCTaHaBIUBalOT, CTOPOHBI HECYT OTBETCTBEHHOCThH IMPENYCMOTPEHHYIO
JleicTBYIOIUM 3aKOHO/1aTEIbCTBOM.

47. OtBercTBeHHOCTh baHka:

1) B ciyyae HEOOOCHOBAaHHOTO OTKa3a M (WIM) HECBOCBPEMEHHOTO HCIOJIHEHHUS
ykazanug KimeHTa, ¢akT KOTOPOro yCTaHOBJIEH BCTYNUBIIMM B 3aKOHHYIO CHUJTY CyAE€OHBIM
akToM, KinenT Bnpase TpeboBath 0T banka ymiatel HeycToiiku (rnenu) B pazmepe 0,01% (Hoib
LEJbIX OJHA COTasi MPOIIEHTOB) OT CYyMMBbI TAKOTO YKa3aHHS 3a KaXKAbli JEHb POCPOUKH, HO HE
6omnee 1 000 (0HOM THICSIUM) TEHTE;

2) TOpu  HApYIIEHHWH  MOJOXKEHWH  Hactosmmx  OOmMX  YCIOBUH — W/WiH
COOTBETCTBYIOLIETO 3asBJICHHUS U HECBOEBPEMEHHOM BO3BpaTe CyMMbl Bkiana w/unm yruiate
HAYMCJICHHOTO BO3HarpaxkJaeHus no Bkiany, baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBHHU C
JleicTBYIOIUM 3aKOHO/1aTEIbCTBOM.

B m00bIX citydasix oTBETCTBEHHOCTh baHka npu Hapyiienuu nojoxxeHuit O0mux ycioBui
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U 3asBJICHUS OTPAaHUYMBACTCA CYMMOM HEYCTOMKH 3a HapymeHne bankom cBoux 00s3aTeNbCTB,
yCTaHOBJIEHHBIX OOLIMMH yCIOBUSAMHU.

48. OtBercTBeHHOCTh Kiinenra:

1) B ciyuae HeOIUIAThI/HECBOCBPEMEHHOI oruilatel yciayr banka, bank Brpase
TpeboBarh oT Knuenra yrnatel HeycTolku (menn) B pazmepe 0,01% (Hosb 1ensix ojiHa coTast
IPOLIEHTOB) OT HEYIJIaue€HHONH/HECBOEBPEMEHHO YIUIAYEHHOM CYMMBI 3a KaXIbli [I€Hb
npocpouyku. CyMMBbl HEYCTOWKH (TIE€HN) B YKa3aHHBIX Cllydasix cnuchiBaroTcst bankom co Cuera
nyreM npsMoro aeberoBaHus Cuera/qroObIX MHBIX OaHKOBCKHMX cueToB KimenTta win 1o
COIJIaCOBaHUIO ¢ BaHKOM OI1aunBarOTCsl MHBIM CIOCO0OM, eciii BaHk He BOCIIOIB30BAaJICSI CBOUM
IIPaBOM CIIMCAHUS COOTBETCTBYIOLIUX CYMM;

2) B cilyyac HEW3BEIeHHs 00 OMMOOYHOCTH MCIIOJNHECHUS IUIATEKHOTO JIOKYMEHTa B
CPOK, IpeaycMOTpeHHbIH O0InMH ycaoBUsAMHU, KIMEHT HeceT OTBETCTBEHHOCTh 3a IOHECEHHbIE
Bankom QaxTuueckue yObITKH.

Knuentr npuHumaer Ha ce0s Becb PUCK M OTBETCTBEHHOCTb, CBSI3aHHBIE C
npenocrasieHueM baHky ykasaHuil, B TOM 4HClI€ 110 yIUIaT€ HAJIOIOB U JPYTUX 00s13aTENbHbBIX
I1aTexel B OI0JDKET, 10 ucteueHuH OnepaoHHOro JIHS.

3)  3a J0CTOBEPHOCTH JOKYMEHTOB/MH(OPMAIMK/CBEICHUI MPEICTaBIsAeMbIX B baHk B
COOTBETCTBUM ¢ JleHCTBYIOIUM 3aKOHOIaTEILCTBOM.

49. MHckil04eHHe OTBETCTBEHHOCTH:

1) bBaHk He HeceT OTBETCTBCHHOCTh 3a W3MEHEHHE MoJjokeHHid OOIIMX YCIOBHIA,
KOTOpPBIE IMPOW3OIUIM B CHJIY, BCTYNIMBIIUX B JEHCTBHE HOPMATHUBHBIX IPABOBBIX AKTOB U
3akoHOB Pecniyonuku Kazaxcran;

2) baHk He HeceT OTBETCTBEHHOCTh IMepen KIMEHTOM 3a HEUCIONHCHUE W/HIIH
HEHaJyIeXallee MCIOoJHEeHHe 00s3aTenbcTB 1Mo OOLMM  YCIIOBHSM, COOTBETCTBYIOIIEMY
3asBIEHNIO, BO3HUKIIEE B Pe3yJIbTaTe HESICHBIX, HETIOJIHBIX MJIM HETOYHBIX yKa3aHuii Kinenra,
a100 TPeThUX JIML, U MO APYIMM IpPUYMHAM, HE3aBUCAIIUM OT baHka; neficTBUS TpeThbUX JIUI
u/unu O0aHKa-KOPPECIOHACHTA, TOBJIEKIINE 32 CO00M HEBO3MOXKHOCTh MCIIOJHEHUS yKa3aHUM
Knuenra, B ToM 4ncie HEBO3MOXKHOCTD 3aBEPILEHUS MepeBoa JeHer 1o ykazaHuto Kinenra;

3)  baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MpHurHEHHbIC KiMeHTy B pe3ynbTaTe
IpUOCTaHOBIEHU onepauii mo CueTy W/WiInM HaJIOXKEHUS apecTa Ha JIEHbIH, HaXOISALIMXCS Ha
Cuere, OCyIIECTBIEHHBIX B COOTBETCTBUU C JleMCTBYIOLIMM 3aKOHOATEILCTBOM, HA OCHOBaHHUH
PELICHNI/TTOCTaHOBICHUI/IEHCTBUI YITOTHOMOUEHHBIX FOCYJapCTBEHHBIX OPraHOB; a TAKXKe 3a
yOBITKH, TTpUYrHEHHBIE KIMEeHTy B pe3yibTare CHucaHus/u3bsaTus neHer co Cuera 6e3 ero
corJiacsi TPETbUMHU JIMIIAMH HAa OCHOBAHUU TUIATEKHBIX IOKYMEHTOB, HE TPEOYIOLIMX COTJIACHS
Knunenra;

4) bBaHK He HeCeT OTBETCTBEHHOCTH 3a HEHUCIIOJIHCHHE YCIIOBHUiT/00S3aTEIbCTB
KnveHToM 1O TpaXTaHCKO-TIPAaBOBBIM —CHENIKaM, 3aKJII0OYaeMbIM MEXIy HHM H  €ro
KOHTpareHToM/ KpeIuTOPOM, B CIIydasx OoTKa3a baHka B 0JIHOCTOPOHHEM HOPSIKE B OTKPBHITHH
Cuera /vy B MPOBEICHUH W/UITU IPUOCTAHOBIIEHUH orepanuii mo CueTy, W/wim npeKkparieHus
JenoBbIX OTHouIeHnH ¢ Knuentom, m/mnm 3akpbitus Cuera B OJHOCTOPOHHEM TMOPSJIKE IO
OCHOBaHHSIM/B CIy4asX MOpeAycMOTpeHHBIM (-X) OOmmmMu yciaoBusimu U JleHCTByrOIMM
3aKOHOJIaTENLCTBOM;

5) bank 0CBOOOXTaeTcsi OT OTBETCTBEHHOCTH 3a YIIEpO, KOTOPBIH MOXET ObITh
npuyrHeH KieHTy npu oka3aHuu ycIyT B C1y4ae HEMCIIOIHEHUS/HeHA IeXKAIeT0 HCTIOTHEHHS
KnreHToM cBOMX 0053aTeNbCTB, MPEeTycMOTPEHHBIX OOIMMHU YCIIOBUSIMH, COOTBETCTBYIOIIHM
3asBICHUEM,;

6) baHk He HeceT OTBETCTBEHHOCTH B Cliydae OOpalllcHUs B3bICKAHHS HA JICHBIH,
Haxonsaumecss Ha Cuere, O OCHOBaHMAM M B TOPSAJIKE, YCTaHOBIEHHOM JleHCTBYIOIIMM
3aKOHOJATEIbCTBOM;

7) ecmn kakoi-muOo0 u3 CTOPOH, NPEMSATCTBYIOT WM 33JCPKUBAIOT HCIIOTHEHUE
00s13aTebCTB 110 HAacTOSIIUM OOIIUM YCIIOBUSIM 00CTOSITEIHCTBA HEMTPEOI0TMMOM CHIIBI, TOT/1a
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ucnonHenue CTopoHOH 00s13aTenbCTB 0 HacToAIMM OOIIMM YCIIOBHUSM IMPUOCTAHABINBACTCS
COpa3sMEpHO BPEMEHHU, B TEYEHHE KOTOPOI0 JUIATCS 0OCTOATENIbCTBA HEMPEOJOIMMOM CHIIBbL, HO
He 6osee 30 (TpuAnaTH) KaJCHIAPHBIX JTHEH;

8) bank He HeceT OTBETCTBEHHOCTh B Cydac HECBOCBPEMEHHOIO HCIIONHCHHS WU
HEHCIIOJIHEHHsI CBOMX 00s13aTenbCcTB 1o JloroBopy m Hactosummu OOIIMMHU YCIOBHSIMH, €CITU
TaKO€ HECBOEBPEMEHHOE HCIOJHEHHUE, JUOO HE HCIOJHEHUE BBI3BAHO 3alperaMu U (WJIH)
OTPaHHYCHUSIMHU, TPEAYCMOTPEHHBIMU JICHCTBYIONIMM 3aKOHOJATEILCTBOM PecmyOnuku
KazaxcraH, BkIOYas, HO HE OIPaHUYMBASCh - MEXKAYHApOJIHBIMH aKTaMU OpraHMU3aLui
Opranmzanueit O0benunennbix Hamwmit (OOH), Financial Action Task Force on Money
Laundering (FATF), ynomaomouennsix opranoB CIIIA, Benukoopuranun, ctpan EBponetickoro
COI03a W/WAM  WHBIMH MEXAYHAPOTHBIMU/ MEKIPAaBUTEIbCTBEHHBIMH  COTJIALICHUSMH,
MHOCTPAaHHBIM 3aKOHO/ATEIIbCTBOM.

50. Hacrosmum ycranaBiauBaercs, uTo CTOpOHa J0JDKHA YBEIOMHUTD Ipyryio CTopoHy
0 HACTYIUICHMH 00CTOSATEIbCTBA HENPEeOoA0JMMOil CHJIbI, B COOTBETCTBUU C IOJOKECHUIMHU
Hactosmux O0mux ycinoBuid. K oOctosTenscTBaM HenpeooaumMon cuiibl CTOPOHBI OTHOCHT,
BKJIIOYasl, HO HE OrPaHUYMBAsICh: HAaBOJHEHUs, OXKaphl, OypaHbl, yparaHHbIi BeTep, TOPHAIO,
BOWMHBI, BOCCTAaHUS, MATEXKHU, PEBOJIIOLUH, OSCIIOPSAIKH, BOITHEHUS, HAIIMOHAIN3AIIUH, U3BSITHS
JUIS TOCYapCTBEHHBIX HYXJ, M3JaHUs HOPMATUBHBIX IPABOBBIX MJIM MHBIX 00s3aTEIbHBIX K
MCIIOJIHEHUIO aKTOB, IIa/ICHUE JIETATENIbHBIX alllapaToB, BKIIIOYAsl CIIyTHUKU, PAKETOHOCUTEIH,
TOIJIMBHbIE OakW M MX OOJIOMKH, MaJ€HUE METEOPUTOB, MOJIHUH, BKIJIIOYas [IAPOBBIE U
IpPECTyNHbIE JEHCTBUS JHL, HE sBIAOLUXcAd coTpyaHukamMu CTOpoH, a Takxke coou,
KPUTUYECKHE OIIUOKH B JIEKTPOHHBIX CUCTEMAax/CeTAX YIOJHOMOUYEHHBIX OPraHOB M JIPYTuX
0aHKOB, UHBIE 00CTOSATENBCTBA, HE A0LMe OaHKaM OCYIIECTBIISATH IIATEXKHU, a TAKKE IIOTOIHbIE
YCIIOBHS, TEXHUYECKHE HEHUCIPABHOCTH, 3a0ACTOBKH, CTAaUYKU W HMHbIE MOJOOHBIE COOBITHS,
peeHus npoecCOHAIBHBIX COI030B, HE TIO3BOJISIOIINE aBUAIEPEBO3UMKAM, aBTOMOOMIIBHBIM,
KEJIe3HOJIOPOKHBIM IE€PEBO3YMKAM, HMHBIM IIOCTABLIMKAM YCIYI CBOEBPEMEHHO HCIIOJHSATh
00s3aTenbCTRA.

OO6cTosTenbCTBAMU HEMPEOJOIMMOM CHIIBI HE SBJISIIOTCA JIIOObIEe NeMCTBUS, BbI3BaHHBIE
HEOPEeKHOCTHIO UM BUHOM CTOpPOH, UX YIIOJIHOMOUYEHHBIX JIHI, pAOOTHUKOB, ar€HTOB, a TAKXKe
adGUIMpPOBaHHBIX JIMII.

B teuenue 5 (nsatu) Pabounx qHEH ¢ 1aThl HACTYIUIEHUS 0OCTOSTENBCTB HEMTPEOJOTUMON
cuiibl, BoBiedeHHass CTOpOHA JOJKHA MUCBMEHHO YBEAOMUTH Apyryro CTOpOHY O NpHUYUHE
CBOEM HEBO3MOXXHOCTH JIEHCTBOBaTh B COOTBETCTBMM C IOJOKEHUSAMHU Hactosmmx OOmmux
ycnoBuil. Eciun Crtopona He yBennommina apyryto CTOpOHY O CBOEM HEBO3MOXKHOCTH BBINOIHSTH
MOJIOKEHUs HacTosiux OOLuX YCIOBUH WM O 3a/J€pKKE B HCIOJHEHUU MO NPUYHHE
HACTYIUICHUs 00CTOATENbCTB HEMPEOJOIMMOI CUIIbI, KAK YCTAaHOBJIEHO HACTOSIIIIUM, OHA TepseT
[IPaBO, OTOBOPEHHOE HACTOSIIMM, 32 MCKIIOYEHHEM ciydyaeB, Korjaa Juist Takoi CTOpOHBI B
pe3yibTare 00CTOATENbCTB HENPEOA0IMMOM CHIIBI CTaJI0 HEBO3MOXKHBIM MOCIIATh Y BEJOMJICHHE
npyroit Cropone. [pyras CTtopoHa MOXET paccMaTpuBaTh HEBBINOJIHEHHME WM 33JEPKKY B
UCTIOJIHEHUH 0053aTeNIbCTB KaK HapylIeHWe U JeHCTBOBAaTh B COOTBETCTBUU C IOJIOKEHUSIMU
HacTosux OOIUX YCIOBHIA.

OOcrosTenbcTBa  HENPEOAOIMMOM  CHIIBI, HOcAIIMe OOIIEU3BECTHBIA — XapakTep,
JIOTIOJTHUTEILHBIX TIOKA3aTebCTB HIIA COOOIIEHN HE TPEOYIOT.

Jloka3zarenbcTBa B OTHOLICHMM BCEX MHBIX OOCTOATENHCTBA HEMPEOJOJMMON CHIIBI
MpEeJICTaBISIIOTCS 3auHTepecoBaHHON CtopoHoil. B Teuenue 5 (msatu) PabGoumx anel mocie
IpeKpaleHusi 00CTOATENbCTB HENPEOJ0IMMOI CHIlbl BOBJIeUeHHass B Hero CTOpOHA JOJKHA
MUCHbMEHHO YBEIOMUTH Ipyryto CTOpoHY 0 JaHHOM (akTe U JOJKHA BO3OOHOBUTH UCIIOJTHEHHE
CBOUX 00s13aTeILCTB MO HAacTOSAIUM OOIIUM yCIOBUSM.

B cnydae ecnmu oOCTOATENbCTBA HEMPEOJOJMMON CHIIBI MpojaonkaroTcs Oosee 30
(TpuauaTH) KaJeHJApHBIX JAHEH mocie ux HacTymieHus, CTOpOHBI BIpaBe IpepBaTh
B3aMMOOTHOIIEHHUsS] MO B3aMMHOMY COIJIACHIO, MpPH 3TOM 3aumHTepecoBaHHas CTopoHa
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NUCHMEHHO yBeoMIIsieT 00 3ToM apyryto CTopoHy He mo3nHee, 4yeM 3a 5 (msatu) Pabounx mHei
JI0 TAaKOTO IIPEKPALCHUS.

51. OTBeTCTBEHHOCTH TPETbUX JIHUIL:

1)  OTBeTCTBEHHOCTh 3a OE30CHOBATENIBLHOE CIHMCaHUe/M3bsiTHE AeHer co Cuera 1o
YKa3aHUSAM TPEThUX JIML, HECYT OTIPABUTEIM TaKuX yKa3zaHUH (B3bickaTesnn). baHk He Hecer
OTBETCTBEHHOCTM M HE€ pacCMaTpuBaeT IO CYyLIECTBY Bo3pakeHus KimeHra B ciydae
CIIMCAaHUA/M3bATHS AeHer co Cuera Oe3 ero coriacusi;

2)  OTBETCTBCHHOCTH 3a O€30CHOBATEILHOEC HPUOCTAHOBICHUE orepauuii mo Cuery
W/WIIM HaJOXEHUE apecTa Ha JCHbIH, Haxojsdmuecs Ha Cuere, W/WUIM MHOE OTPAaHUYCHHUE IO
Cuery, HeceT yIOJIHOMOYEHHBIN rocy1apcTBEHHBIN OpraH/A0KHOCTHOE JIMIO, IPEbsIBUBIIUIA
(-ee) peieHue 0 MPUOCTAHOBIICHUH onepanuii mo CueTy W/WiM 0 HaJIOKEHUU apecTa Ha JICHBIH,
Haxozsaumecs Ha Cuere, u/wim 00 HHOM orpanndeHuu no Cuery.

52. B mo0bIx ciydasix OTBETCTBEHHOCTh banka mepen KimeHToMmM mpu HapymeHHH
nojoxeHuit OOIUX YCIOBUI OrpaHUYMBAETCS JOKYMEHTAJIBHO MOATBEP)KICHHBIM PeaIbHbIM
yiep6oom, Bo3HUKIIUM y KireHTa B pe3ynbTaTe HEMpaBOMEPHBIX JACHCTBUN WM 0e31eUCTBUI
banka, 1efiCTBYIOIIEro YMBIIUIEHHO WK € TPYOOH HEOCTOPOKHOCTHIO.

Hu npu kakux oGcrosarenscTBax baHk He HeceT OoTBeTCTBEHHOCTH mepen Kimenrom 3a
KaKue-muo0 yOBITKM WK yuiepO (B TOM YHCIe YIYHIEHHYIO BBITOAY), JaKe B clydae, eCid OH
OBUT yBEIOMJICH O BO3MOKHOCTH BOSHHKHOBEHHSI TAKUX YOBITKOB MIIN yIepoa.

53. Hauucnenue u npexbsBIeHUE HEYCTOMKU SIBISETCS MPAaBOM, a HE O0S3aHHOCTHIO
CTopoH, U eciM OHa HE MPEIbABIAIACH, TO K HAUUCIICHUIO U OIJIaTe HE MOAJIEKHUT.

54. VYmnara CTOpOHOM HEYCTOHKM, BO3MEILEHHE YOBITKOB HE OCBOOOXKIAET TaKyIO
CTopoHy OT HaIJIE)KAIIETO NCTIOTHEHUS CBOUX 00513aTeNbCTB 110 OOILINM YCIIOBHSM.

55.  KuMeHT HacTOSLIMM COrjalaeTcs, 4To J0ble U3AEPKKH, NOHeCceHHble baHkoM B
Clly4ae BOBJICUEHUS €T0 B Cy/1e0HOe pa30upaTebcTBO MexXAy KIMeHToM U TpeTbUMHU JIMLIAMU, a
TaKXke JII0Oble MHbIE U3/Iep>KKU baHka, KOTOpble MOTYT BOBHUKHYTh KaK CJIE€/ICTBHE OTHOIICHUH
banka ¢ Knuenrom u xotopslie He perynupytorcs Tapudamu, oTHocaTcs Ha cuet Knuenra. bank
npenbsaBiaser KimeHTy K omiaTe c4eT ¢ yKa3aHUEM CyMMBbI u3lep:keK. KIueHT HeMeaneHHo
nocJyie MOJy4YeHHs YKa3aHHOIO cyeTa 00s3aH €ro OIIaTUTh.

PA3JIEJI 8. Kon(puieHunaJIbHOCTD, 0€301aCHOCTH M NePCOHATbHbIE/TUYHbIE JaAHHbIE

56. Jlobas nadopmarus, nepenaBaemas CTOpoHaMU APYT APYTY B CBSA3H C HACTOSIIIAMHE
OOumMH  yCIOBHUSIMU, SIBJISIETCS KOH(QHIEHIMATbHOH HH(popManueid W He MOXeT ObITh
pasriaieHa TpeTbUM JIuIaM 0e3 Moy4eHUs NPeBapUTEIbHOTO MUCbMEHHOTO COTIacHsi APYroi
Croponbl. Kaxngas u3 CropoH 00s3yeTcsl COXpaHATh CTPOTyl0 KOH(HIECHIHAIBHOCTD
0aHKOBCKOM, ()MHAHCOBOM, KOMMEpYEeCKOM M HHOM  oxpaHsemod JlelcTByromum
3aKOHOJIaTeNIbCTBOM TalHbI, MOTy4eHHOH oT aApyroit Ctoponsl. [lepenaua takoil mHpopManuu
TPETHUM JIMILIaM, ONyOIMKOBaHHE WM pasriallleHue BO3MOXKHBI TOJIBKO C MPEIBAPUTEIBLHOTO
MUCbMEHHOTO cornacusi Apyroi CTOPOHBI, €Cli HHOE He TpeaycMoTpeHo OOIMMHU yCIOBUSIMHU
u JlelicTByIOIIMM 3aKOHOAATENBCTBOM, a TaKXe 0 TPeOOBAHMIO MPSAMO YIOJIHOMOYEHHBIX
JlelicTBYIOIUM ~ 3aKOHOJATENIbCTBOM Ha TMOJyYeHHE Takod HWH(POPMALUU OpraHoB U
JOJKHOCTHBIX JUI. baHK mpeanpumeTr Bce 3aBUCAIIME OT HEro Mepbl Juisl oOecredeHus
KOH(HICHIIMATBHOCTH HH(pOpMAIMK OTHOCUTENIbHO KitneHTa u yciyr, okasbiBaeMbIX baHkom B
COOTBETCTBUU C HACTOSIIIUMU OOIIMMU YCIOBUSIMH.

57. KineHT HAcTOSIIUM COTJIAIIAETCS, YTO JJIS LeNel OTKPBITHUSA, BEJCHUS U 3aKPBITHS
CueToB, OCYIIECTBJICHUS OIEpaluii, MpeayCMOTPEHHBIX HacTOSIIUMU OOMIMMH YCIOBUSMH,
Bbank BrpaBe TpeGOBaTh PacKpHITHs 000N MH(OpPMAIMH, B COOTBETCTBHH C IOJOXKECHUSIMHU
JleiicTByrolero 3aKOHOJATEeNbCTBA W BHYTPEHHMX HOPMAaTHUBHBIX JIOKyMEHTOB bamka,
YCTaHABJIMBAIOUINX HEOOXOAUMOCTh COOJIIOJICHHS 3aKPEIICHHOTO B HHUX YPOBHS PAaCKPBITHS
uHpopmanuu, a KnmeHt oOs3yercs mpenoctaBisiTh baHky, Mo ero mepBoMy TpeOOBaHHIO,
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1r00yr0 MH(pOpPMAIUIO B CPOKH, YCTaHOBIIECHHBIE bankoM u ¢ coOmonennem bankom ycnoBuit
KOH(UICHIIMATBLHOCTHU, KaK MPeIyCMOTPeHO HacToAIMMHU OOLUIMMH YCIOBUSMHU.

58. Kiment, npucoeaunsisice k OOmMM YCIOBUSIM TyTEM MOJNMCAHUS 3asBICHUS,
IpeloCcTaBIsieT Oe3ycIoBHOE U 0€30T3hIBHOE corjacue baHKy 1Mo ero ycMOTpeHHIO pacKphIBaTh
U TPEeNOCTaBIATh JIOObIE CBEICHUS/AOKYMEHTHI, B TOM YHCJE COCTaBJISIOIIUE TPEIMET
0aHKOBCKOM, KOMMEPYECKOI TallHbl 1 THOW KOH(pUACHIIMAIbHOU nHpopmaruu o Kiimenre u/unm
[TpencraButene/YnonmHnomoueHHOM Jsiniie/[loBepeHHOM B TOM umciie, 00 ero omnepanusx B banke,
uHpopmarnuio o Cuery:

1) swmnam, ¢ KoTopbIMH bBaHK 3aKiIOYMI COMIAlIeHHe O KOH(UACHIMAIbHOCTH
nHpopmanuu;

2) 00BIM TOCYAAapCTBEHHBIM OpraHaM, JOJDKHOCTHBIM JIMI[AM, OpPTraHH3alUsM |
TPETbUM JIMIAM, SIBJISIOUIMMCS pe3uaeHTaMu U HepesuaeHtamu PecnyOnuku Kaszaxcran B
cilydasix, KOTJa NpeAOoCTaBlIeHHE TakoW HH(OpMAIMK HEOOXOAWMO B MLEJSAX HCIOIHEHHS
TpeOOBaHUN  MEXIYHApPOJHBIX JIOTOBOPOB, JIeHCTBYyIOMIEr0 3aKOHOJATENbCTBA  W/WIHU
MHOCTPaHHOI'O 3aKOHO/1aTEIbCTBA,

3)  mo 3ampocam OaHKOB-KOPPECHOHAECHTOB baHka M MHBIX OAHKOB, YY4aCTBYIOIIUX B
IIPOBEJCHUH ONEPALUU IO UX 3aMPOCy, €CIU y MOCIETHUX UMEIOTCS COMHEHHUS B 3aKOHHOCTH
MPOBOAMMBIX onepanuii mo Cuety 100 naHHas HHPOpMAIUS UM He0OX0IuMa JJIsl IPOBEACHHUS
onepauun Knuenra;

4)  ar00BIM TPETHUM JIHMIIAM, WieHaM, apGUaIupoBaHHbIM KoMaHusM [ 'pymmsl Shinhan,
TOM 4YHCJE, HaHATH WM OyayT HaHATHl B Oynymem bankom, akumonepamu banka w/mimm
adhumupoBaHHBIMH JTHIIaMU baHKa NI OCYHIECTBICHUS aHATMTUYECKUX OMPOCOB, OKA3AHHS
UHBIX YCIIYT, BKJIOYas, HO HE OIpPaHUYMBAsACH, YCIYI'M IO BO3BpaTy 3aJ0JKEHHOCTH,
KOHCYJIbTAIIMOHHBIE, IOPUIAMYECKHE, MO MPEAOTBPAILCHUI0 MOIICHUYECTBA, AyAUTAa U HHBIC
YCIIyTH, OTIepaTopaM, MPEIOCTABIISIOIIUM YCIYTH COTOBOM CBSI3HU/TIOYTOBOM CBSI3M/WHOM CBSI3H,
TPETbUM JIMLIAaM, OCYIIECTBISIOIIUM COMPOBOXKACHWE U OOCIYy)XMBaHHE MPOrPAMMHOTO
oOecnieueHns baHka, Mpo1ecCHHIOBBIM (KOMIIBIOTEPHBIM) LIEHTPaM, OaHKaM-KOPPECIIOHIEHTaM,
a TaKKe TPEThUM JIMILIAM, YJacTBYIOIIMM B OCYIIECTBJICHUU IUIaTEXa W/WIK MEpeBOAa JICHET,
OaHKaM-KOpPPECTIOHAEHTaM IIPU YCTaHOBJIEHUU JEJIOBBIX OTHOILIEHUI/OOHOBIEHUN CBEACHUM O
banke (ompocHuK/aHKeTa), CHCTEMaM IUIATEKHBIX KapTOYEK/MHOCTPAHHBIM IUIATEKHBIM
cucteMaM Kak Ha Tepputopun PecnyOnmuku Kazaxcran Tak u 3a mpeaenamu PecnyOmuku
Kazaxcrams;

5) HoTapuycy, B ciyuae NpUHSTUS baHkoM pereHust o 3akpbiTiu Cuera, epeyrciInB
ocrarok JaeHer KimeHTa Ha JENO3UT HOTapuyca B COOTBETCTBMM C JleHCTBYHOIIMM
3aKOHO/IATeNbCTBOM, OOIIMMU YCITOBUSIMH;

6) mpemocTaBlieHHWE CBEACHHH TPETbUM JMIAM (TOCYAapCTBEHHBIM OpraHam,
YUPEXKJIEHUSM, OpraHu3alusiM), ¢ KOTOpbIMU BbaHK B3aMMOJEHCTBYET B paMKax Ipa)JIaHCKO-
IPaBOBBIX JOIOBOPOB (COTJIAIICHN), B TOM YHCIIE IT0 BOPOCAM MHTETPallii HHPOPMALIMOHHBIX
cuctem/0a3 TaHHBIX.

Bonee monpo6HbIi mopsiiok coopa, 00paboTKu U packpeitusi uHpopmanuu o Kiumenre,
B CiIy4ae HEO0OXOJIUMOCTH, MOXET ObITh yperyaupoBaH CTOpoHamMH B MHBIX JOKYMEHTaX.
Hacrosiue nomHoMouust ABIISAIOTCS JEHCTBUTENBHBIMU IIPH YCIIOBUH, UTO BaHKOM TOCTUTHYTBI
BCE HEOOXOJIMMBbIE JIOTOBOPEHHOCTH C TaKUMH TPETPUMHU JHMIAMU O COOJIOJCHUH
KOH(HJICHIIMATBHOCTH B TO pa3yMHOH CTENeHH, KOTopasi I0MyCTUMAa U TOCTHKUMA B KaXKI0M
KOHKPETHOM ClIy4ae.

59. baHk He HeceT OTBETCTBEHHOCTH, €CIIM KOH(HIEHIIMAIbHOCTh OblIa HapylIeHa Mo
BuHe Kinenra (unu Bxnaguuka) uinn koHpUAeHIManbHas nH(opmanus Oblia U3BECTHA, JTNOO
CTaJla U3BECTHA TPETHUM JIMIIAM U3 UHBIX UCTOYHUKOB.

60. B coorBerctBum ¢ 3akoHOM PecryOnmku Kazaxcran «O mepcoHaTbHBIX JaHHBIX H
ux 3amurey, 3akoHoM PecnyOomukum Kaszaxcrtan «O npoTHBOAEHCTBHM  JIETalU3alllH
(OTMBIBaHHIO) JJOXOJIOB, TOJIYYEHHBIX IPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MaA» U
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WHBIMH 3aKOHOJATENbHBIMU akTamu Pecryonuku Kazaxcran, KnueHT, npucoemuHUBIIHIACS
(mpucoenuustomMiics) K HacToAmuM OOLIUM YCIOBUSIM, COTJIAIIAETCS C TEM, YTO OKa3aHue
bankoMm OaHKOBCKMX W HHBIX YCIYT CONPSDKEHO C HEOOXOTUMOCTBIO cOopa W 00paboTKH
nepcoHaNbHBIX JaHHbIX KiueHTa, B cBsizu ¢ ueMm, Kinent npegocrasiser banky 6e3yciioBHoe
coriacue Ha Takwe cOOp u 00pabOTKy MEepCOHATBHBIX JAHHBIX, B TOM YHCIIE BCEX CBEICHHIA,
otHOocsimmxcs K KimeHnTty u 3aukcMpoBaHHBIX Ha 3JEKTPOHHOM, OYMa)KHOM M (WJIM) WHOM
MaTepHaJIbHOM HOCHUTENe, KOTOpble OyayT WJIM CTajld H3BeCTHHl baHKy B mporecce ero
JESTEIbHOCTH W/WJIN B paMKaX I'pa)/1aHCKO-TIPABOBBIX U MHBIX OTHOIIEHUN Mex 1y CTOpoHamu,
BOZHUKIIUX (BO3HUKAWOIIMX) B pamkax JloroBopa OaHKOBCKOTO OOCIY)KMBAaHHS WM
cootBeTcTByMOIEro Jloropopa. KineHT moaTBep:kaaeT, 4To Kakux-Iubo mpereH3uil Kk banky
KacaTeJbHO cOopa U 00pabOTKH MEPCOHANBHBIX JaHHBIX B JAalbHEHIIEM UMETh HE OYyIeT, IpH
ycnoBuu cobmoaenus bankom TpeboBanuii 3akoHonarenbcTBa Pecnybnuku Kazaxcran w/unm
JOCTUTHYThIX CTOpOHAMU JOTOBOPEHHOCTEH.

61. KiueHT, MOANMCAHUEM COOTBETCTBYIOUIETO 3asBICHUS, OAET CBOE IOJHOE U
0e30roBOPOYHOE corjiacue Ha cOop u 0O0pabdOTKy CBOMX IMEPCOHAIBHBIX JAaHHBIX BaHKOM, B
cooTBeTcTBUU ¢ 3akoHOM Pecrybnmku Kazaxcran «O nepcoHalbHBIX JaHHBIX U UX 3aIIUTE.

62. B cmyuae, ecnu Kiment nepenaet B bank cBesieHHs, OTHOCSIIIUECS K OTIPEICTICHHOMY
WIM ONpeNeNsieMOMYy Ha HX OCHOBAaHUM CYOBEKTY NEpCOHAIBHBIX/IIMYHBIX JIaHHBIX,
3apuKCHpOBaHHBIC HA SJEKTPOHHOM, OyMa)XHOM W/WJIM HTHOM MaTepHAIbHOM HOCHTEJE (Jlaiee —
«CyOBeKThl MepCOHATBHBIX AaHHBIX» U «llepcoHanbHbIe JaHHBIE», COOTBETCTBEHHO), KineHt
HACTOALUM MOATBEPKIAET, YTO OH MOJyum coraacus oT CyObeKTOB IEpCOHANIbHBIX JaHHbBIX B
COOTBETCTBUU C TpeOoBaHusAMH J[eWCTBYIOIIET0 3aKOHOAATENbCTBA HA MepeAady uX
[lepcoHanbHBIX JaHHBIX Ha KOH(HIEHIMAIbHOH ocHOoBe banky, B TOM 4mcie
adunuupoBaHHbIM MlaM baHka, TpeTbUM JHIIAM B TOI Mepe, B KOTOPOU Takue TPeThU JUIa
Y4acTBYIOT B OKa3aHuu bankom yciyr Kinnenry.

[lepconanbHbie AaHHble, TonydyeHHble bankom B pamkax oOcmyxuBaHusi Kiuenrta B
COOTBETCTBUU C HacTosmuMu OOIMMHU YCIOBHSIMM TOAJIeXKAT JaybHeWnel o0paboTke,
XpaHeHHI0 M nepenaun kak B PecnyOnuke Kaszaxcran, Tak u 3a ee mpeaenamu, JHUIAM,
YKa3aHHBIM B HACTOSIIIIEM ITYHKTE, C IIEJIbIO:

1)  coOmomenuss bankom TpeGoBanuit mporuenayp «3Hail cBoero kimenta» («Know
Your Client» - KYC),

2)  BemoaHenus tpedosanuit FATCA, CRS (O2CP),

3)  BbIMOMHEHUS TpPeOOBAaHWMH O MPOTHBOJACHCTBUM Jieralu3ali (OTMBIBAHHIO)
JI0XOJI0B, TIOJYYEHHBIX IPECTYITHBIM ITYTEM,

4)  ocymiecTBiacHHUS (UHAHCOBOTO MJIM BAJTFOTHOTO KOHTPOJIS,

5)  coOmoaeHust TpeOOBaHUI PHUMEHUMOTO 3aKOHO/IATENbCTBA /Ui J{eiicTByroIero
3aKOHOJATENbCTBA,

6) TpeThbUM JHMIIAM, OKa3bIBAOIIUM KIIMEHTY OMOJHHUTENbHBIE yCIyrd (B T.4.
CTpaxoBaHMEe, KOHChEPK CEPBUC U UHOE).

[Ipu »stom bank o00s3yercs oOecneyuTh HEOOXOOUMBIH ypPOBEHb 3alllUTHl U
KOH(UIEHIIMATBHOCTD MOJIY4YeHHbIX [lepcOoHaIbHBIX JAHHBIX B COOTBETCTBHHU C JleficTByrOmMM
3aKOHO/IATE€NIbCTBOM U BHYTPEHHUMHU HOPMATUBHBIMU JIOKyMeHTaMu banka.

KnuenT 0e3yciioBHO cornamnaercs ¢ BbIIIEN3I0KEHHBIMH YCIIOBUSIMU U TaAPaHTUPYET, UTO
ocyliecTBieHue baHKOM BbllI€yKa3aHHBIX ACMCTBUM B OTHOIIEHHMH [lepcOHanIbHBIX JaHHBIX
coriacoBaHo ¢ CyObeKTaMH NMepCOHAIbHBIX TaHHBIX.

B caywsae neobOxommmoctu, ompenensemoir bankom, Knment mnpenoctaBnser banky
JIOKyMEHTaJIbHOE MOATBep kK AeHNe Hannuus coopanHbix Kinentom y CyOBbeKTOB EpCOHAIBHBIX
JAHHBIX corjacuil Ha cOop U 00pabOTKy MepCOHANBHBIX JaHHBIX, HA Mepeaady MepCoOHATbHBIX
JTaHHbIX baHKy, a IpU HEBO3MOXHOCTU JOKYMEHTAIBHOIO MOATBEPKACHUS HAJIUUUs COTTIacuH,
co0epeT Takue coriacus, a 3aTeM NOATBepAUT baHKy HX mosyueHue.

OTBeTCTBEHHOCTH 32 OTCYTCTBHE COrIacuil Ha cOOp U 00pabOTKy NepCOHATBHBIX JAHHBIX,

27



O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

Ha TepeAayy IMepCOHANBHBIX JaHHbIX baHky, 00paboTky BaHKOM mNepcOHaIbHBIX JaHHBIX
Bozjnaraercs Ha Knuenta. B cinydae npumenenus k banky kakux-nmub6o mep 3a HapylleHHE
3aKoHozarenbcTBa PecynOnuku KazaxcTaH o mepcOHaNbHBIX JAHHBIX M MX 3amuTe, KimeHt
00s13yeTcst BO3MecTUTh baHKy, 1o TpeboBanuio banka, 1t00bie moHeceHHbIe baHKOM pacxoibl U
yOBITKH.

Knuent pomkeH mnpuHUMaTh Mepbl 10 MPEeIOTBPAILlEHUIO OT3bIBa JIIOOOT0 U3
npenocTaBieHHbIX banky cormacuii mo IlepcoHanbHBIM JaHHBIM; OCIApPUBAaHUS KEM-THOO HX
JNEHCTBUTENBHOCTH, IMPU3HAHUS HEACHCTBUTEIBHBIM JIOOOT0 M3 IMpenocTaBieHHbIX baHky
cormacui mno llepcoHanpHBIM [JaHHBIM; IpUMEHEHHMs K baHky Mep 3a HapylueHue
3aKOHOJATEIhCTBA O IEPCOHANIBHBIX IAHHBIX BCJIEACTBHE HEUCIIOIHEHUSI U/WIIM HEHAJIeKAIIEeTo
ucrionHenus:  Knuwentom  oOsi3atensctB  mo  OOmMM  YCJIOBHSIM,  CBSI3AHHBIX  C
npenocrabieHuem/odecnedeHueM mnpenoctanienus banky cornacus (-uit) o IlepconanbHbiM
JTAHHBIM.

63. bauk cormacuo tpeboBanusm FATCA, CRS (ODCP) BmpaBe mnpenoctaBisiTh
uHpopmanuo o nepcoHax CIIA, MHOCTpaHHBIX TOCYJApCTB, OCYLIECTBIISTH MepeAady HX
nepcoHabHBIX AaHHbIX B Hamoroseie cimyxOb1 CIIA, mHOCTpaHHBIX rocynapctB, Komwurer
roCyJapCTBEHHBIX J0X0A0B MuHucTepcTBa hpuHancoB Pecrrybnmku Kazaxcras.

64. Ilpucoeaunssics k OOIIUM yCIOBUSM U B MOCJIEAYIONIEM MPU KUcToiHeHnu O0mmx
ycnouid  Kiment mpenmocraBisier wuH(OpManuio W/WIM  JOKYMEHTBI, B TOM YHCIE
KOH(UICHIMaNbHYI0 HHbOpMaluioo, a baHK co cBOell CTOPOHBI TapaHTHUPYET OOpalleHue,
UCTIOJIb30BaHUE, PACKPBHITHE KOH(MUACHIUATBHOW MHPOPMALUU C COONIOIEHHEM TpeOOBaHUIA
JleiicTByIOIIIErO0 3aKOHOAATEIHCTBA, BHYTPEHHUX HOPMATHBHBIX JOKyMeHTOB banka m OOmux
YCJIOBUH.

65. baHk BmpaBe OCYIIECTBISTh BUJEO/ayAHO3aINCh, BHJICOHAOIIOACHHE B CBOUX
MOMEIICHUAX, 3alMCh OBJEKTPOHHBIX  COOOWIEHUM (MpU  HATUYUM  TaKOBBIX), 0e€3
JOTIOTHUTEILHOTO yBenomieHus: KiuenTa, a Takke 3amuch TeleOHHBIX MEPEeroBOPOB MOCIE
YBEJIOMJIEHHSI O ITPOU3BOJMMOM 3alKCH B Hayajle pasropopa Mexay Knnenrom u paboTHUKaMu
banka B 1enax obecneueHus: 6€30MacHOCTH U HaJUIeXKaIIero KayecTBa oocnyxuBanus Kiuenra.
Knuent, npucoeauauBimch Kk OOIUM yCIOBUSM, BBIPaXaeT CBOE COIJIaCUe C TEM, YTO TaKue
BUICO/ayAMO3aITUCH W/WIIN 3aIIMCH TeJe(POHHBIX MIEPErOBOPOB/3IEKTPOHHBIX COOOIIEHUI MOTYT
OBITH HCIIOJI30BAHbI B KAUECTBE JOKA3aTeNIbCTB B XOJI€ CyJAeOHOro pa3doupaTenbCcTBa CIIOpoB, a
TaKXke JUIs pa3pelieHus Jo0bIX pazHornacuii Mexy bankom n Knuenrom.

PA3JIEJI 9. IOpucankuus 1 NpuMEeHUMOe NPaBo

66. Hacrosmue O6mue yciaoBus U CAEIKH, 3aKiarodaemMble CTOpOHAMHU B COOTBETCTBUU
¢ HacTosmMu OOIMMH yCIIOBUSAMH, PETYIUPYIOTCS [lefiCTBYIOINM 3aKOHOIaTEIECTBOM.

67. Bce npoune nonoxeHus, B TOM YHCJIE HE YPerylIUupoBaHHbIe HacTOSIUMHI O0mumMu
YCIIOBHSIMHA M COOTBETCTBYIOIIMMH 3asiBICHUSIMH, HO BBITEKAIOUINE M3 HUX, PETYIHPYIOTCS B
COOTBETCTBUH ¢ JIeHCTBYIOIIUM 3aKOHO/IATEILCTBOM.

68. Bce criopsl u pa3HoTIacus, Bo3HUKaronme Mexay Ctoporamu mo OOIIHMM yCIIOBHSIM
W/WIN B CBSI3U C HUMH, pazpemtaiorcs CTOpoHaMH 1myTeM neperoBopoB U CTOpOHBI 00s3aHBI
NPEINPUHATh BCe HEOOXOIMMBIE MEPHI Ul UX YPEryJIMpOBaHUs BO BHeCy/eOHOM mopsake. B
cllyuae€ HEBO3MOXHOCTH  pa3pelieHHsl pa3Horjgacuil myreM meperoBopoB, CTOpOHBI
JOTOBOPWIJIMCH, YTO BCE CHOPHl M PAa3HOTJIACHS PACCMATPUBAIOTCS B CyAE€ IO MECTY
HaxoXKJeHus/peructpaiun banka (Z0roBopHas MOACYAHOCTB), 3a HMCKJIIOYCHHEM CIIydaes,
MPEIyCMOTPEHHBIX J[€MCTBYIOMMM 3aKOHOAATEIHLCTBOM.

PA3JIEJI 10. AHTMKOPPYNLIMOHHBbIE MOJI0KEHHUS

69. Ilpm 3axTlOYCHWH, WCIOJHEHWH, W3MEHEHUM W pacTropkeHuu JloroBopa
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06aHKOBCKOTO 00CTyXrBaHuss CTOPOHBI MPUHUMAIOT HA ce0sl 00s3aTEIBCTBO HE OCYIIECTBIATh
JNeHCTBUH, MPSIMO WM KOCBEHHO KBAIH(UIUPYEMbIX HPUMEHMMBIM 3aKOHOJATEIbCTBOM Kak
KOPPYIIIMOHHBIC: 1a4a/TIOJIy4YeHHE B3ATKH/HE3aKOHHOE BO3HArpaXkJIeHHE, KOMMEPUYECKHUN
HOJKYII, 3JI0YHOTpeOJIeHHEe IOKHOCTHBIM IIOJIOKEHHEM, a TakKe JCHCTBUHM, HapyLIaroluX
TpeboBanusi  JIeHCTBYIOIIEr0 3aKOHOAATENbCTBA, MEXKIYHApOAHBIX HOpPM TIpaBa H
MEXyHapOAHbIX 10roBopoB PecnyOnuku KazaxcraH, u MHbIE KOPPYINIMOHHBIE HAPYLIEHUS —
Kak B OTHOIIEHWH Mexay CTopoHamMH, TaKk M B OTHOIIGHHUSAX C TPETHbHUMHU JIMIAMH H
roCyJapCTBEHHBIMM OpraHaMu (Jajiee — KOpPYHIMOHHbIE 1eHCTBUSA).

70.  CTOpOHBI B paMKax UCHOJIHEHUS MONI0KeHnH OOMmUX yCIoBUNA 00S3YIOTCS:

1)  oCyWIECTBISITH CBOIO JEATEIBLHOCTH [0 MPUHIUITY A0COITIOTHOTO HETIPUSATHS JIFOOBIX
¢dbopM MOILIICHHUYECTBA, IPUHLIUITY HYJIEBOM TEPIUMOCTH K KOPPYILIUY UM OTMBIBAHUE JICHET U
IPUHUMATh Ha ce0sl COLMAIbHYIO OTBETCTBEHHOCTD 32 X PEaJIN3aLUIO;

2) 3Hatb M coOmomath TpeOoBaHus 3akoHa PecnyOnukm Kasaxcran —«O
HIPOTUBOAECHCTBUU KOPPYIILIUN;

3)  He OCyLIECTBJIATh KOMMEPUYECKHI TMOJAKYIl JOJKHOCTHBIX JIMII, MPEICTaBUTEICH,
paboTHUKOB Apyroit CTOPOHBI;

4)  okas3piBaTh cojedicTBue napyroii CTOpoHE 1O BOmpocaM MNPOQWIAKTHKH U
HpeayHIpexIeHUs] KOPPYNLHU, MOIIIEHHUYECTBA U OTMBIBAHUS JICHET;

5) coobmarh 000 Bcex (haKTax COBEPIICHUS KOPPYHIMOHHBIX JEHCTBUIA W/WIH
HaMEpEeHUs COBEPILIUTDH TaKHe ASUCTBUS, a TAKXKE B CIy4asx, €CJIM CTaHET U3BECTHO O MOJOOHBIX
cilydasix Ha KopropaTuBHYI0 moury banka: infokz@shinhan.com w/unm depe3 cucremy
UHTEpHET-0aHKUHT — Jy1st Ci1yKObl KOMIUIa€HC—KOHTPOJIS.

PA3JIEJI 11. Unble moJioskeHust
I'naBa 1. [lepenauya npaB u o0s13aHHOCTe

71. baHk BmpaBe nepeycTynaTh WM IepeaBaTh JIOObIe MTpaBa UM 005A3aTeIbCTBA 110
c/enKam, 3aKIoueHHbIM CTOPOHAMHU B COOTBETCTBUHU € HACTOSAIIMMHU OOIMMH YCIOBUSMHU, J10
T€X TOp, IIOKa ATO HE TMPOTUBOPEUUT MOPAJKY, YCTaHOBJIEHHOMY JlelcTByromuM
3aKOHOJIATeNbCTBOM.  Takue TmepeycTynka, [epeladya MM [EepeBoj He  TpeOyroT
JoTIoTHUTENbHOTO cortacusi Knnenra (ninu Bxitagunka — B ciiydae pa3MenieHus! TPETbUM JINLIOM
Bxnana B none3y Kinenra).

72. KimeHT He BIpaBe mepeycTynarh WK MepeaaBaTh Kakue-In00 U3 CBOMX NpPaB HITH
00513aTeNIbCTB, BO3HMKIIMX B CBSA3M C OOCIyXMBaHHEM UM B baHke B COOTBETCTBHM C
HacToAmMMU OOIMMHU yCclIOBHsIMH 0O€3 NpeaBapUTEIbHOrO0 MUCbMEHHOro coryacusi baHka.
JIroOble Takue MONBITKY HEJIeHCTBUTENBHBI.

73. HacrosmmmM KnreHT BeIpakaeT CBO€ coryiacie Ha packpbitTue bankoM mHpopmaum
0 HaM4yuu HactoAmmx OOMmMX ycnoBUM, 3asBIEHUN U UX YCIOBHSX, U MOJOXKEHUAX TPETHUM
aunaM IS 1ened paccMOTpeHuss  W/uiM oQOpMIIEHHMST  COOTBETCTBYIOIIEH
nepeycTyInKu/epeadyn npaB u 00s13aTenbCTB baHka 1o cienkam, 3akiroueHHbIM ¢ KiinenTom B
COOTBETCTBUU C HACTOSIIIUMU OOIIMMHU YCIOBUSIMH.

74. Tlonoxxenus Hactosmux OOUIMX YCTOBHIA M 3asBICHUN SBIAIOTCSA 00s3aTeIbHBIMU
1uist CTOPOH, X MPABOIIPEEMHHUKOB U YIIOJTHOMOUYEHHBIX MPE/ICTaBUTENEH.

75. B caywae, ecim y  TpeThero  jMmma, koropomy  bankom  Obutn
NepeyCTyIUIeHbl/TIepelaHbl IpaBa WK 0053aHHOCTH, UMEIOTCSI COOTBETCTBYIOIINE BHYTPEHHHE
npolenypsl, HeOOXOAUMbIE IJIsi NPENOTBPAIICHUS CIy4aeB BOBJIEUCHHUS TPETHErO JIMIA B
MIPECTYNHbIE JIEHCTBUS M CXEMbl 0 OTMBIBAHHUIO JIEHEr, TaKue Kak Jieraju3alus J0XOJ0B,
MOJYYEHHBIX MNPECTYNHBIM MYyTEM, TEPPOPHU3M, MOIIEHHHUYECTBO, KOPPYHIHS JMOO Takue
IpoLEAYpbl YCTAaHOBJIEHBI 3aKOHO/ATEIbCTBOM CTpPaHbl PE3HMJIEHTCTBA TAKOI'O TPETHETO JIUIIA,
HactosmuM KimeHT o0s3yercs, Mo mepBoMy TpeOOBAaHHIO TaKOrO TPEThEro JIMIA, B CPOKH,
YCTaHOBJICHHbIE TAaKUM TPETHUM JIMIIOM, IPEIOCTaBUThb, WM OOECIEeYUTh IpPENOCTaBICHUE
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JOKYMEHTAlui 1 WH(pOpMaKU, HEOOXOIUMON AJIsi TOrO, YTOOBI TaKOE TPEThE JIUIO HUMEIO
BO3MOXKHOCTh OCYIIECTBUTh M COONIOCTH BCe TpeOOBaHMS HEOOXOMMMBIX Mpouenyp «3Haif
ceoero immeHta» («Know Your Clienty KYC) wumm mnpouunx momOOHBIX MpOLEIyp,
CYIIECTBYIOIIMX Yy TPETHEro JIMIA /MM YCTAHOBJICHHBIX 3aKOHOJATEIECTBOM €ro CTPaHbBI
PE3UICHTCTBA.

I'naBa 2. leaocTHOCTH JloroBopa 6aHKOBCKOI0 00C/Iy:KMBaHUS

76. Hacrosmme O0uue ycioBus U CACTKH, 3aKiIodaemMble Mexxay bankom n Kinnenrom
(umu BxnaguukoMm — B cilydae pa3MelleHus TpeTbMM JunoM Bkrnana B nosib3y Kinumenra) B
COOTBETCTBUM C HacTosmmMu OOIUMH  YCIOBHSIMH, NPEICTABISAIOT CO00H  moiHOe
B3aMMONOHMMaHue CTOPOH B CBSA3U C NPEAMETOM COOTBETCTBYIOLIEH CHEIKH, M 3aMEHSIOT
co00il Bce MpeAblaylIUe NUCbMEHHBIE WJIM YCTHBIE COIJIALLEHUS, WM JOTNOBOPEHHOCTH,
MMEBUIMECS MEXAY HUMU B OTHOILLIEHUY YCIIOBUN COOTBETCTBYIOIIEH CAEIKH.

77. Texctel HacTosAmmx OOmux ycinoBul, 3asBiaeHuil Kinuenrta (mnu Bxnaguuka — B
cilyyae pa3MelleHHs TpeTbUM JuiioM Briana B monbs3y Kirenra) 1 npuiokeHnil K HUM, a TaKkKe
Tapuds! SABIAIOTCS HEOTHEMIIEMBIMU YaCTSIMH €IUHOTO JOKyMEHTa — JloroBopa GaHKOBCKOTO
oOciyxuBanus ¥ noanuck Knuenra (uim Bxknaguuka — B ciiydae pa3MeIieHust TPeThUM JIULIOM
Bxnaga B monws3y KimenTta, COOTBETCTBEHHO) Ha IOCJIEIHEM CTpaHUIIE COOTBETCTBYIOIIETO
3asgBneHus wiu uHoro Jlorosopa moarBepikgaeT Hamuuue y banka odeprtsl Kimenta (uam
Bxnaguuk — B ciaydae pasMmelleHMs TpeTbuM JMIoM Bxiiana B none3y Kimenra,
COOTBETCTBEHHO).

78. Hacrtosmmum Kiment m Bximaguumk moATBEp)KAAIOT, YTO HE BO3PAXKAIOT IMPOTHB
UCHob30BaHus bankoMm s noanucanus 3assieHus/JJoropopa v 1pyrux 10KyMEHTOB CpE/ICTBA
(akCUMUIIBHOTO KONMPOBaHUs Noanucu ((akcumuie) yHOJIHOMOYEHHOro Jnua banka
(moxamucaHTa co cTopoHbl baHka), a TakKe 3JEKTPOHHOTO BOCHPOM3BEACHUS OTTUCKA IeYaTH
baHka, Npu3HAIOT UX U HE OyIyT UMETh KaKux-1ubo npereH3uil k banky B OyyIieM B CBSI3U C
UX UCIIOJIb30BaHUEM baHKOM.

I'naBa 3. leumoctsb /loroBopa 6aHKOBCKOIr0 00CIy;KHBAHUS

79. Ecnu xakoe-nmu6o nonoxxenue HacTosmux OOUIMX yCI0BUN MM COOTBETCTBYIOLIETO
3asiBIIEHUs YTPATUT CUILY, CTAHET HEAEHCTBUTEIbHBIM WJIM HE3aKOHHBIM, 3TO HE JOJKHO KaKUM-
a1u00 o0pa3oM MOBIMATH MM OCIAOUTh JEHCTBUTENBHOCTh M 3aKOHHOCTh OCTaJIbHBIX
noJIo)keHUi Hacrosmux OOmmx ycnoBuid w/mnm 3asBineHus. B Ttakux ciayyasx CTopoHBI
IIPWJIOKAT BCE YCWIMS ISl 3aMEHbl HEACHCTBUTEIBHOTO IIOJOXKEHUS HOBBIM IOPUIUYECKU
3HAUYUMBIM.

I'naBa 4. BHeceHne M3MeHeHMH U PeKpAalleHHe
JloroBopa 0aHKOBCKOI0 00C/1y:KHBAHUSA

80. bank ocraBnser 3a co0oif TpPaBO B OJHOCTOPOHHEM TIOPSJIKE BHOCHUTH
W3MEHEHUs/TonoHeHusT B Hacrosimue OOmme ycnoust w/mim Tapudsl, B TOM dYHCIe
MIOCPEACTBOM M3JIOKEHHMSI MX B HOBOM pEJaKLUMM, 3a HUCKIOYEHHEM CIlydaeB, Koraa
OJIHOCTOPOHHEE U3MEHEHHE, MPSIMO 3alpelieHo JelcTBYIoMNM 3aKOHOAATETECTBOM.

81. bank 00s3an nHpopmupoBaTh Kiuenra o Takux M3MEHEHUsAX HE MeHee, yeM 3a 10
(mecarp) pabouux JHEW 110 BBEICHUS WX B JCHCTBHE, €CIM HWHOW CPOK HE YCTAHOBJIIEH
COOTBETCTBYIOLIMM 3asBieHreM u/unu JloroBopom wmexay bankom u Kimentom wu/mmm
Bxutagurkom 11060 B CpoK, MpeyCMOTpeHHBIH JleficTByOINM 3aKOHO1aTEIbCTBOM.

82. HMudopmupoBaHue MNPOM3BOAUTCS IyTEM pa3MEIIEHUS COOTBETCTBYIOLICH
uHpOpMaIlMM Ha KOPIOPAaTUBHOM HWHTEepHET-pecypce banka www.shinhan.kz mm6o B
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onepanroHHbIX 3anax banka, nubo mocpeacTBoM HampasieHus Kimenty VYBemomieHHs
(moxaTBepKACHUE O MOJYYEHHUU Takoro YBemomuieHus KiuentoMm He TpeOyercs), nbo uepes
cpeAcTBa MaccoBoil MH(popMaruu, JTU00 MyTeM BHECEHHUS IOMOJHHUTENbHOM MH(OpManuu B
Breinucky.

ITocne takoro YBenomieHus U B ciydae eciv KIMEHT He COINIaceH ¢ U3MEHEHMSIMH,
KnueHt HezamennuTenbHO yBeJOMIsIET 00 3ToM baHK B MUCBMEHHOHM (QopMe 10 BCTYILICHMS
TaKMX W3MEHEHUMHM B CHIy, a OTHOWIEHH Mexay bankom u KimeHTOM cunTaroTcs
IpEKpalIleHHbIMH, €CIIM 3TO HE MPOTUBOPEUUT JleHCTBYIOLIEMY 3aKOHOAATENbCTBY, O€3 yIlIaThl
KakuX—1100 mrpadHbIX CaHKIMHA (HeycToMKH) aist KineHTa, 3a HCKIIIOYSHHUEM CIIy4aeB, IPsSMO
OrOBOPEHHBIX OOWMMM YCIOBUSIMHM, M IpU YyCIOBHM HcnoidHeHHs KimeHToM Beex
HEHCIIOJIHEHHBIX Ha MOMEHT MpeKpalieHus 00s3arenbeTB nepea bankom.

Best mo6ast 3amomkennocts Kinenra nepen bankom nomkaa ObITh norameHa Kimuenrom
HE MO3/HEE /1aThl BBEACHHUS B AeHCTBUE n3MeHeHuid B O0ume ycnoBus u/mum Tapudsl.

83. B cayuae, ecnu KnueHT He HanpaBuiI TUCbMEHHOTO yBeJJoMiIeHUs B baHk 00 oTkase
ot O0ImUX yCIIOBHI W/WIM HECOTJIaCUsl C M3MEHEHHBIMU Tapudamu, B CBSI3HM C HENPHUHATHEM
W3MEHEHUH, B CpOK, YKa3aHHbIA BbIIIE, TAaKME€ W3MEHEHUS CUMUTAIOTCA NPUHATBIMU H
cornacoBaHHbiMM KiinenTom, n B janbHelimem KinMeHT He BIpaBe NpeAbsBIATH MPETEH3UU
banky 110 u3MeHeHHbIM NosiokeHusIM OOIKX yCIoBUM W/Win n3MeHeHHbIM Tapudam.

84. KimeHnt npuHHMaeT Ha ce0sl OTBETCTBEHHOCTh U BCE BOZMOKHBIC PUCKH, CBSI3aHHBIC
C HemojlyyeHHMeM HHpOpMalnuu 00 M3MeHeHMsX K HacrosmuMm OOmMM YCIOBHAM W/WIN
Tapudam. Ilocne BHeceHuss wu3MeHeHWil Hactosmme OOmwe ycnoBust w/umu  Tapugsl
IIPOJOJDKAIOT IEHCTBOBATh B U3MEHEHHOM BUJIE.

85. Ecmm JleficTByIOIIMM 3aKOHOAATEILCTBOM IPEIYCMOTPEHBI HOPMBI, BIEKYIIHE
00s13aTesIbHOE U3MEHEHUE M0JI0KEeHUH OOLIMX YCIOBUI, TO OHU CUMTAIOTCS U3MEHEHHBIMU CO
JHS BCTYIUICHHMS TaKUX HW3MEHEHUHM B CWIY B CpPOK, NPEIyCMOTPEHHBIN JleHCTBYIOIIHUM
3aKOHOJATEIbCTBOM.

86. JlroOble m3meHeHHs] W jpomnoiHeHwWs OOmmx ycnoBuid, TapudoB, B TOM dHCIE
yTBepkJeHHas bankoM HoBas pemakuus OOmmx ycnoBuid, TapudoB ¢ AaThl BCTYIUIEHUS UX B
CUJLy PaBHO PaclpOCTPAHSIIOTCS Ha BCEX JIMIL, MPUCOETUHUBIIMXCSA K OOIIMM yCIOBUSAM, B TOM
quciae MPUCOECAMHMBIIMXCS K OOLIUMM yCIOBHSAM, paHee JaThl BCTYIUICHHS W3MEHEHHUH H
JIOTTOJTHEHU B CUITY.

87. Kiuwment, mpucoenuHuBIINCH K OOLIMM YCIOBUSM, JaeT CBOe O€3yCIIOBHOE U
OeccriopHoe corjacMe M NpeaocTaBisieT NpaBo baHKy B OJHOCTOpOHHEM TMopsike, Oe3
IIPEBAPUTENIBHOTO IpeaynpexacHus KimeHTa, NpeKpaTuTb OTHOILIEHUS, CBS3aHHBIE C
IpelocTaBlIeHueM 0aHKOBCKHUX YCIYT, MPEAyCMOTPEHHBIX HAacTOAIMMU OOLUIMMH YCIOBUSMHU B
CIIy4asx, €CIIu:

1) B pe3ynabTaTe MNPeOCTABICHUS OaHKOBCKUX yciayr bBaHk HapymwuT Jr000d u3
HOPMAaTHBOB, YCTAHOBJIEHHBIX Y IOJIJHOMOUYEHHBIM OPraHOM,

2)  VYIOJHOMOYCHHBIA OpraH, HCIOJb3ys MOTHBHPOBAHHOE CYKICHHE, OTHECET
COBEpILEHHYI0 baHKOM CHIeNKy K cliesIkaM C JbIOTHBIMH YCIOBUSAMH, 1160 KinenTa k nuuawm,
CBSI3aHHBIM ¢ baHKOM 0COOBIMH OTHOILIEHUSIMH,

3) npumenenus k banky YIOJHOMOYEHHBIM OpPraHOM Mep HaJ30PHOTO PearnpoBaHus,
CAHKIIUH.

[Ipu mpexpamenuun  B3auMooTHomeHuit CtopoH 1o JloroBopy 0aHKOBCKOTO
oOciyxuBaHusi CTOpOHbI 0053aHbI UCTIOTHUTH APYT MEpel IPYroM BCE paHee BO3HUKIINE U HE
IpeKpaTUBILIUE CUITY K JIaTe MPeKpaleHus 00s13aTeIbCTBA [0 HUM U TPOU3BECTH B3aUMOPACUETHI
HE TO3JHEeEe AaThl MPEKpalIeHUs, YKa3aHHOW B YBeIOMJICHHH, IpU 3TOM KiueHT He BIpaBe
TpeboBatk oT banka Bcero ucnonHenHoro Kinrentom B pamkax OOIIUX YCIOBHH.

I'naBa S. HepelcTBUTEJBHOCTH 0TKA3a OT NIPaB

31



O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

88. Ecmu onna n3 CTOpOH HE UCTONB3YeT MIIM HECBOEBPEMEHHO HCIOJIB3YET JI00bIE U3
npaB 1o HacTosIUM OOIIUM YCIOBUSM U/UIH 3asBIICHUIO, 9TO HE JOJKHO PACIIEHUBAThCS KaK
OTKa3 OT TMpaB, KPOME CIy4aeB, 3aKPBITUEIHFHO OTOBOPEHHBIX B HACTOSIIMX OOLIUX YCIOBUSIX
W/WIM COOTBETCTBYIONIEM 3asiBJICHUU, U HE TOJDKHO BIUATH HA MpaBa CTOPOHBI.

T'1aBa 6. 3arojioBxku

89. Tlopsmox pacnonoxxenus Paznenos/I maB/CraTeii 1 nX HaMMEHOBaHUs (Ha3BaHUs), U
Jpyrue 3aroJioBKH, cojepikamuecss B HacTosmux OOmmX ycnoBHAX, 3asBICHUAX W/WIN
JoroBopax, odopmiseMblX B COOTBETCTBMM C HacTosiiuMud OOLMMHU  YCIIOBUSIMH,
UCIIOJIb30BaHBI I yIoOCTBa M HE COJAEPKAT KAaKUX-THOO OrpaHUYEHHH, XapaKTePUCTHK WU
TOJIKOBAaHUN KaKUX-THOO MOJIOKEHUH HacTosamux OOmuX yCIoBUM W 3asBICHHUH, paBHO KaK U
nopsiiok pacrnonoxenus: Pasnpenos/I'maB/Crateit OOmmMx YCIOBH HE CBUICTEIBCTBYIOT O
npuopurere onuux Pasaenos/I'maB/Crareii B OTHOILIGHUU APYTUX.

I'nasa 7. SI3bIKk

90. Hacrosmme O0uue yCIoBUs COCTaBICHBI Ha TOCYIaPCTBEHHOM M PYCCKOM SI3BIKAX.
B ciyuae HecoOTBETCTBHSI TEKCTOB HacTOsAmuX OOLMX yCIOBHA Ha TOCYIapCTBEHHOM H
pycckoMm si3bikaX, CTOpOHBI PYKOBOJCTBYIOTCS TEKCTOM HacTosmux OOMMX YCIOBHI Ha
PYCCKOM $I3bIKE, SBJISIONIEMCS] OpUTrHHAIOM. 3asBieHus Kimenra u YBeqoMIIeHHS MOTYT OBITH
3al0JHEeHBl U mojanucaHbl KIMEeHTOM Ha JII00OM M3 YKa3aHHBIX SI3bIKOB, HMPUEMIICMOM JUIs
Kiuenra.

PA3JEJI 12. bankoBckue cueTa
I'naBa 1. O0mme Mo10KeHUA

91. banxoBckue cueTa oTKpbiBaeMble bankom KimeHTy moapasnenstorcst Ha TeKyIie u
cOeperaTenbHbIE CUETa, U BEAYTCS KaK B TEHIe, TaK U B UHOCTPAHHON BalOTE, 38 HCKIIOUEHUEM
ciy4asi, IpeIyCMOTPEHHOTO [[elCTBYIOINM 3aKOHOAATEBCTBOM.

CIuCOK WHOCTPAaHHBIX BalIOT, B KOTOPHIX MOXXET OBITh OTKPBHIT OAHKOBCKUH CUYeT,
onpexaensierca bankom.

92. bBaHKOBCKHMI CUeT OTKpBIBaeTCs NpH 3akitoueHnn Mexay Kmmentom u bankom
JloroBopa OaHKOBCKOI'O OOCIY>KMBaHHs Ha OCHOBaHUM 3asBieHus Kiumenta mno d¢opwme,
ycTaHoBJIeHHON bankoM, npeacTaBieHHoro B bank Ha OymMa)kHOM HOCHUTEIIE.

93. Benenue 0aHKOBCKOI'O cyeTa M MPEAOCTABICHHUE OPYTUX YCIYTI MO OaHKOBCKOMY
CYeTy BBINONHAIOTCS bankom B TeueHnn OnepariioHHOTO JIHS.

baHk MoxeT ycraHaBiaMBaTh pa3Hbli OnepanvoHHBIA JEHb A Pa3HBIX CTPYKTYPHBIX
nosipaszzenieHuil banka, oTeNbHBIX onepaluii 10 OaHKOBCKHUM CUETaM.

94. bank BopaBe 110 CBOEMY YCMOTPEHHIO, 0€3 KaKoro-1100 TOTOIHUTETLHOTO COTJIACHS
Knuenrta, BHOCUTh M3MEHEHHUS B MEPEYeHb JOKYMEHTOB, HEOOXOAMMBIX MJIsi OTKPBITUSA U
Be/IeHUs1 OAHKOBCKMX CUETOB, B Cilydae, eciiu Toro tpedyer [leiicTByrolee 3aKOHOIaTENbCTBO,
MeX1yHapOAHbIE/MEXKIIPABUTEILCTBEHHbIE ~ COIJIALICHHs,, HWHOCTPAHHOE 3aKOHOJATEIbCTBO
W/WIM BHYTpEHHHE HOpMAaTHBHBbIE JOKYMEHTHl banka. Ecnu, B cBA3M ¢ TaKUMH M3MEHEHHSIMU,
JUISL OTKPBITUS/BeIeHUs] OaHKOBCKOIO cueTa TpeOyeTcsi MpeoCTaBiIeHHE TOMOTHUTEIbHBIX
JIOKYMEHTOB, HacToAIIMM KIlMeHT BbIpaXkaeT CBOE corjacue U o0s3yeTcs MpeaoCTaBUTh UX B
YKa3aHHBII baHKOM CpOK B COOTBETCTBUU C IEPEYHEM, YKa3aHHBIM baHKOM.

95. bBaHk caMOCTOSITEIbHO MPUHUMAET pelIeHHue 00 OTKPHITUM OAHKOBCKOTO cyeTa B
Clly4ae IIOJIHOTO COOTBETCTBHUSI TNPEICTaBICHHbIX KIHMEHTOM JOKYMEHTOB TpeOOBaHUIM
JIeHCTBYIOIEro 3aKOHONATEIbCTBA W BHYTPEHHHUX HOPMATUBHBIX JOKyMEHTOB baHka, 3a
UCKJIIOYEHHEM 3arpeTa Ha OTKpPhITHE OaHKOBCKOTO cueTa, MpeayCMOTpEeHHOro JlelcTByromum
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3aKOHOJATEIbLCTBOM.

96. OrtkpriTue Kitnenty 6aHKOBCKOTO cUeTa OCyIlecTBiIsieTcs baHkoMm nocie npuHsSITUs
Mep MO0 HaJUIekKaled NpoBEepKe KIMEHTOB (WX TmpeacTaBuTeneil) u  OeHeduIMapHbBIX
COOCTBEHHUKOB B COOTBETCTBUU ¢ 3akoHOM 0 [TIO/I/DT, B TOM uncie ycTaHOBICHHE HAIOTOBOTO
pesunentcTBa Kirenta Ha OCHOBaHUU CBEJICHUM, MPEACTABICHHBIX KIIMEHTOM MpH OTKPBITUU
0aHKOBCKOTO cUeTa.

97. bask BmpaBe OTKa3aTh B OJHOCTOPOHHEM HOpsAKe 0e3 OObACHEHHS MPUYUH B
OTKPBITUM OaHKOBCKOI'O cueTa W/WIM YCTaHOBJIEHUH JAENOBBIX OTHOIIeHUW ¢ Kimentom B
Ccly4yasix M TIO OCHOBAHHUSM, MPEAYCMOTPEHHBIM JIeHWCTBYIOIUM 3aKOHOAATEIbCTBOM,
MEX1YHApOAHBIMU/MEKIIPABUTEIIbCTBEHHBIMU COTJIALICHUSIMH, UHOCTPaHHBIM
3aKOHO/IATENbCTBOM, BHYTPEHHMMU HOPMATUBHBIMU JIOKyMeHTaMu banka, OOmmmu
YCIIOBUSIMHU, B TOM YHCJI€, HO HE OrPAaHUYHBAsICh:

1)  HEBO3MOXHOCTH OCYIIECTBJICHUs baHkoM Mep 1o Hajexkaiei nposepke Kinenra,
[IpencraButens/YnonHoMmoueHHbIX Juil/[loBepeHHBIX, UL, B UHTEepecax KoToporo KimeHntom
COBEpUIAIOTCS ONepaluy 0 0aHKOBCKOMY CUETY;

2)  BO3HHMKHOBEHHS B Ipollecce m3ydeHus KimeHTa moJ03peHui 0 TOM, YTO JIEIOBbIC
OTHOIIIEHUS OYIyT UCHOJIb30BaThca KIiMEeHTOM B 1esX Jeraau3aiui (OTMBIBaHHS) JOXOOB,
MOJyYEHHBIX PECTYMHBIM MMyTeM, U GUHAHCHUPOBAHUS TEPPOPHU3MA;

3)  ecau Kiment, [IpencraBurens/YnomHoMoueHHbIe Juiia/IloBepeHHBIN BKIIOUYEHBI B
HAI[MOHAJILHBIN MEepPEUeHb JIUI, CBA3AHHBIX C (PMHAHCHPOBAHUEM TEPPOPU3MA U IKCTPEMHU3MA
W/WIM B CIHMCOK JIMI] WM OpraHu3aluid, Ha KOTOPBIX pPacIpOCTPAHSIOTCS TJI0OaIbHbIE
SKOHOMHYECKHUE, MOJIUTUIECKUE U UHbIE CAHKIIUH, B TOM YHUCIIC, U B CIy4asiX, KOTJa COBEpIICHHE
baHKOM Takux orepamuii MOKET IMOBJICYb MPUMECHCHUE OTPAHWYCHUN W/WJIA BBINICYKA3aHHBIX
caHkiuil k banky;

4) orkaza KimeHnra B 1mpenocraBieHMHM ~baHKy — JIOKyMEHTOB, CBCICHHH,
HECBOEBPEMEHHOTO UX THPEIOCTaBICHUS W/WIH  TPEJOCTaBICHUS HEACHCTBUTEIbHBIX,
HEJ0CTOBEPHBIX JOKYMEHTOB, CBEICHUM, JTM00 €Clii JOKYMEHT COEP KUT NMPU3HAKH MOJJIEIKH,
a TakkKe TMpPenbsSBICHUH JOKYMEHTOB MO (opMe HE COOTBETCTBYIOIIUX TpPEeOOBAHUIM
JleiicTByIO1IIEr0 3aKOHO/1aTENbCTBA U/UITM BHYTPEHHUX HOPMATUBHBIX TI0KyMEHTOB baHka;

5)  ecnu uMerOTCS TpeabsBICHHbIE K OaHKOBCKOMY cueTy KiMeHTa pemieHus u/uin
pacropspKeHHUsT  YIOJIHOMOYEHHBIX TOCYJApPCTBEHHBIX OpPraHOB M JODKHOCTHBIX JIMI] O
MPUOCTAHOBIIEHUH PACXOTHBIX OMEpaIfii Mo 0AHKOBCKOMY CUeTy, TpPeOOBaHUS TPETHUX JIUII 00
u3bATUU JleHer ¢ OAHKOBCKOrO cueTa W/MJIM HajoXKeH apecT Ha JleHbru, Haxozsiuecs Ha
OaHKOBCKOM CYeTe, IIPHU yCIOBHHM HEIOCTaTOUYHOCTH CyMMBI J[eHer, Ha KOTOpYIO Hajaraercs
apecT;

6) ecau KnumeHt siBiusiercst 6€31eHCTBYIONIMM HAIOTOILTIATESIIBIUKOM, HH(OpMAaNusI o
KOTOpOM IiepenaHa baHKy, yIOJIHOMOYEHHBIM TOCYAapCTBEHHBIM OpraHoM B cdepe
obecrnevyeHns MOCTYIUICHUI HAIOTOB U APYTUX 00s3aTENbHBIX MJIaTeXKel B OIOKET,;

7)  OTKpBITHS aHOHHMHOTO OaHKOBCKOTO cdYeTa WJIH OaHKOBCKOIO cueTa Ha
BBIMBIILJIEHHOE UMS;

8) wmammuus y KimeHta HaJIOrOBO# 3a/10KEHHOCTH, 33J0JDKCHHOCTH 110 COIUATBHBIM
IaTexam.

[Ipu »>ToM B choydae coIVlacusi HaJOTOIUIaTeIbIINKa, HMEIOIIEr0 HAJIOTOBYIO
3a/10JDKEHHOCTh, 33J0JDKEHHOCTh 110 COIMAIbHBIM IUIaTe€KaM, baHK BIIpaBe OTKPBITh
0aHKOBCKHUH CUET IPH YCIOBUU OCYILIECTBICHHS PACXOIHBIX ONlEepaluii M0 TAKOMY OaHKOBCKOMY
CYETY MOCJI€ MOJHOTO MOTallleHNs] HAJOTOBOM 3a10J>KEHHOCTH, 33JJ0JKEHHOCTH 10 COLUATbHBIM
miaTekamM, B TOM YHCIE€ TyTeM TMEpPEYUCIICHUS JaHHBIX BHUAOB  3a/JI0JDKCHHOCTH
HAJIOTOIIATENBIINKOM C YKa3aHHOTO 0AaHKOBCKOT'O CYETa.

9) mpemycMoTpeHHBIX  JIeHCTByIOIIMM  3aKOHOAATEALCTBOM W/  OOmumu
YCIIOBUSIMHU.

98. B cmywyae OTKpBITHS/3aKpbITHS OaHKOBCKOTO cueTa KimeHTy, cocrosimemMy Ha
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PErUCTPALIMOHHOM Yy4Y€T€ B KA4eCTBE HWHIWBUIYAIBHOTO MPEANPUHUMATENS, SBISIOMIUMCS
JUIIOM, 3aHUMAIOIIMMCS YaCTHON MPAKTUKOW, MHOCTPAHIIEM, JTUIIOM 0e3 TpaKJaHCTBa, baHk
YBEJOMJISIET HAJIOTOBBIN OpTraH.

99. Ecmu B mepuon aeiictBus OOmux ycimoBuid, [[eHCTBYIOMUM 3aKOHOAATEIbCTBOM
OyJeT YCTAaHOBIIGH WHOW MOPSIOK OTKPBITUS W BEIACHHS OAHKOBCKHUX CUETOB, OTIMYHBIA OT
ycTaHOBJIeHHOro OOMMMH yCIOBUSMH, JIO BHECEHHUS HEOOXOIUMBIX H3MEHEeHHMH B OOIue
YCIIOBHUSI OTKPBITHE M BeJeHUE OaHKOBCKHX CUETOB OYyJET MPOM3BOAUTHCS B COOTBETCTBHH C
YCTaHOBJICHHBIM [[eHCTBYIOIINM 3aKOHOIATEIIECTBOM MOPSIIKOM.

I'naBa 2. O0si3aTesibHOE TAPAHTUPOBAHME

100. [denwbru, pa3menieHHble Ha OaHKOBCKOM cuere KimeHTa, rapaHTUPYIOTCS B
COOTBETCTBUU C HOPMaMH J[eHCTBYIOIIErO 3aKOHOAATEIbCTBA.

bank sBisieTCs y4aCTHHUKOM CHUCTEMBI 00S3aTENbHOTO KOJUIEKTUBHOTO TapaHTUPOBAHUS
JIETIO3UTOB, pa3MEIIEeHHBIX B OaHKax BToporo ypoBHs PecryOnuku KazaxcraH, u gelicTByeT Ha
ocHoBanuu Caunerenbcra Ne5037-1900-A0 (MY) ot 25 ¢espans 2008 roxaa.

101. Cornacuo 3akony PecmyOnmuku Kazaxcranm «O0 00s3aTenbHOM TrapaHTHPOBAHUH
JIETIO3UTOB, pa3MEIICHHbIX B OaHKax BToporo ypoBHs Pecriybnuku Kazaxcran (nanee — 3akoH)
MakcUMasibHas (TpeiebHast) CyMMa rapaHTUU COCTABIISIET:

1) 20 (mBaamarh) MHJUIMOHOB TEHIe IO cOeperaTeibHbIM BKIaaaM (ICIO3MTaM) B
HaITMOHAJILHOM BaJIIOTE;

2) 10 (mecsATh) MHUJUIHOHOB TEHI€ IO HMHBIM Jemo3uTaM (Kpome cOeperareiibHbIX) B
HaAITMOHAJILHOM BaJIIOTE;

3) 5 (msATh) MUJIJTMOHOB TEHTE IO JICTO3UTAM B HHOCTPAHHOU BAJIFOTE.

102. Ecmu B banke pa3MenieHo HECKOIBKO JICTTO3UTOB (BKIIAI0B), Pa3IMYHBIX M0 BUIAM U
BaJIIOTE, TO TAPAHTUPYETCS COBOKYIHBIN OCTATOK CYMMBI 110 BCEM JIEMO3UTaM (BKJIaZaMm), HO He
0oJiee MaKCUMaJIbHOW CYMMBI TapaHTUMHOTO Bo3MeleHus: — 20 MUJUTMOHOB TEHTE, C yYETOM
MPEeJIeIOB MO KaXIOMY BUY JAETMO3HUTa (BKIAIA).

Pa3mep rapaHTHITHOTO BO3MEIICHUS K BIIUIATE PACCUUTHIBACTCS HA ATy JUIIeHUs banka
JUIEH3UU, UCXOAS W3 CYMMBI OCTaTKOB Ha Jemo3uTe (BKJIaA€), C Y4ETOM HAYHCIEHHOTO
BO3HArpa)/aeHUs, U ONPENEISAeTCS 10 Pe3yIbTaTaM:

1)  3adera CymMMBbI 3a10JDKEHHOCTH Britaquuka nepen bankom, Hanmpumep, 1o 3aimMy;

2)  mepepacyera CyMMbI OCTaTKa Ha JIeNo3uTe (BKJIajie) B MHOCTPAHHOW BAJIFOTE B TCHIE
M0 PRIHOYHOMY KypCy OOMEHa BaJIIoT;

3)  pacdera COBOKYIHOW CyMMbI TapaHTHHHOTO BO3MEIICHHS C YIETOM CyMM OCTATKOB
M0 WHBIM JIeno3uTaM (Bki1agam) B banke, pa3iaudHbIM 10 BUAAM U BaJIOTE.

103. B caywae numenus banka nuiieH3Mu Ha MPOBEACHUE BCeX OAHKOBCKUX OMEpAITHii
AO «Kazaxcranckuit (oHI rapaHTUPOBaHUA Ieno3uToBy (nanee — KOI'Jl) HaunHaeT BbIILUIATY
rapaHTUHHOro Bo3MelleHus no Bkiagy B Teuenue 35 (Tpuauate 0sATh) pabouux JHEN C ATkl
nunieHus banka muieH3uu.

104. OOwsBrnenne KOI'/] 0 Havane u MOPSIKE BBHIIUIATHI TAPAHTUWHOTO BO3MEIICHHUS, a
TakKe 0 0aHKax-areHTax, OCYIIECTBISIONINX BHIIUIATY TAPAHTUHHOTO BO3MEIICHHUS, TIEPUOIE U
MecCTaX BBIIUIaThl JUOO OTCPOUYKE Hayajla BBIMJIAThl FApaHTUHHOTO BO3MEIIEHUS B Ciydae,
MPEeyCMOTPEHHOM 3aKOHOM, MYOJIMKyeTcss B MEPHUOJUYECKHX TMEYAaTHBIX HW3JIaHUsX,
pactpocTpaHsieMbix Ha Bced Tepputopun Pecynbmuku Kaszaxcran («Eremen Kazakcrtamy,
«Ka3zaxcraHckas mpaB/a»), a Takke B MHBIX CPEJICTBAX MAacCOBOM MH(OpPMAIIMK U HA UHTEPHET-
pecypce KOT'JT (http://www.kdif.kz).

JlaTa Hauana BHIIIATHI TAPAHTUIHOTO BO3MEIIEHHS HE MTPEBBIIIAET 5 paboyuX JHEHU C 1aTh
nyonuKkanuu ykazanHoro oobssiaeruss KOI'/I.
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Cpok BbIIIaTHl TAPAaHTUMHOTO BO3MEILEHUS COCTABIAET 1 roj ¢ JaThl Hayajla BBIILIATHI.
Jlis ostyueHus rapaHTUIHOT O Bo3MelleHUs Bkiiaauuk BrpaBe noaaTh 3asBlIeHUE B OaHK-areHT,
BBIOpPAaHHBIN U3 TIepeuHsi 0aHKOB-areHTOB, Ha OYMa)kKHOM HOCHUTEIIE.

Beinnara rapaHTUHHOTO BO3MEIIEHUS OCYILECTBIIAETCS He o3qHee S (MATh) pabouux AHEH
co IHA mnojaud BxmaguuMkoMm 3asBiIEHUS HA BBIIUIATY C IPUIIOKEHUEM IOJITBEPKIAIOLINX
nokyMeHToB. C ¢dopmamMM 3asBJICEHUI HA BBIUIATY I'AapaHTUHHOIO BO3MEILEHUS M IEepeuHEM
MOATBEPKJAOIINUX JOKYMEHTOB BKiaguuk o3HaKoMiseTcss Ha HHTepHer-pecypce KOI'[]
(http://www.kdif kz).

105. VYBemommenue KOI'JI o pmare 3aBepiieHHs CpOKa BBIIATHl TapaHTHHHOTO
Bo3MelleHus myoaukyercs 3a 30 (TpuauaTh) pabouux THEH 10 MCTEYEHUs CpOKa BBIILIATHI B
NEPUOINYECKUX MEUaTHBIX M3IAHUAX, PACIPOCTPAHAEMBIX Ha Bced Tepputopun PecryOnmku
Kazaxcran («Eremen Kazakcran», «KazaxcraHckas mpaBaa»), a TakkKe B HHBIX CPEACTBax
MaccoBoi nHpopmanuu u Ha uHTepHET-pecypce KO (http://www.kdif.kz).

106. Ilocne ucredeHus cpoka BBIILUIATHI FapaHTUHHOrO Bo3MelleHus (1 rox ¢ JaTel Hayana
BBIIJIaThl) HEBOCTpeOOBaHHAsA BKriaqunkoM cyMMa rapaHTHUITHOTO BO3MEILEHUS IEPEUUCIISIETCS
K®I'/l Ha uHAMBUIYyaJIbHBIM IEHCHOHHBbIM cuer Bxmaguumka g ydyera J0OPOBOJIBHBIX
NIEHCUOHHBIX B3HOCOB, OTKPHITHIN B AO «EAMHBIN HaKONUTENBHBIA TEHCHOHHBIN (QoHI» (Hanee
— EHII®) B mnopsake, mpearycMOTpEHHOM 3akoHojaTenbcTBoM Pecnybnuku Kazaxcran o
COLIMAJILHOW 3aluTe. YCIOBHUS IEPEUUCICHHUS] HEBOCTPEOOBAHHONW CYMMBbI TI'apaHTHUHHOTO
Bo3melenust B EHII® onpenenens nynkrom 2 cratbu 21—-1 3akoHa.

107. CornmacHo 3akoHy, NpU HAJIWYUK YBAKUTEIHHONW NPUYHMHBI, MPEMSTCTBOBABIICH
10/1a4ye 3asBJICHMS B TEUEHUE CPOKa BbIIUIAThl, Bkianguuk Brpase noxats B KOI'/] nucsMeHHOE
3asBJICHHE Ha BBIIUIATy TapaHTUHHOIO BO3MEUIEHMSI C TNPUIIOKEHHEM IOATBEPKIAIOLINX
JTOKYMEHTOB (naxke B ciydae nepeuncienuss KOI'J] neBoctpeboBanHol Briagunkom cymmbl B
EHII®). IlepeueHb yBaKUTEIbHBIX IPUUMH YCTAaHOBJIEH MYHKTOM 4 cTaThu 21—1 3akoHa.

ITpu 3TOM Takoe 3asBICHHE MOKET ObITh OJAHO 0 OKOHYATEIbHOM JIMKBUAAUK baHka
anbo 10 HacTyIuleHHs y Bkiaauuka rpaBa Ha MEHCHOHHBIE BBIIJIATHI 32 CUET JOOPOBOJIBHBIX
NEHCUOHHBIX B3HOCOB B cooTBeTCTBMU ¢ CoumanbHbIM KojaekcoMm PecrnyOnuku Kaszaxcran (B
clly4ae TepedHcleHUuss HEBOCTPeOOBAaHHOW CyMMBbl BO3MEIIEHHUS HAa WHAWBHIYaJIbHBIN
NEHCUOHHBIN cueT Bkianuuka i yueta J0OpOBOJIbHBIX IEHCHOHHBIX B3HOCOB).

108. C yBenomieHHEM O HOBOM TOPSAKE BBHIIIAT TapaHTHIHOTO BO3MEIEHHUS,
yrBepskaeHHoM KOI'J] MmoxHO 03HaKoMuThCs Ha caiite http://www.kdif.kz v Ha kopriopaTneHOM
uHTepHEeT-pecypce banka www.shinhan.kz.

I'nasa 3. YciaoBusi pacnopsizkenusi 0ankoBckuM cuetom Kimenra
u/nim JlenbramMu Ha HeM 1o JloBepeHHOCTH

109. Hactosimum CTOpOHBI corjiamaroTcs coOJr0AaTh HIDKECIEAYIOIINE YCIOBHUS IO
0€30MacHOCTH B LENSX MAaKCHUMaJbHO BO3MOXKHOI'O CHH)KEHMSI pPHCKa, CBSI3aHHOIO C
npenocTaBieHueM KIHMEHTOM MOJTHOMOYHUI TPEThUM JIUIAM MO PACHOPSHKEHUIO0 OaHKOBCKHUM
cyetom Kimmenta n/mnm JleHpramu Ha HEM.

110. Jns nonareepxnenust [loBepennoctu KimeHT mnpenocraBiser baHKy opurunani
HOTapHUAJIbHO YJIOCTOBEPEHHOW JOBEPEHHOCTH Ha PACIOpsDKCHHE OAHKOBCKHM CUETOM H/WITH
Jlenbramu Ha HeM. B JIoBepeHHOCTH TOJIKHBI OBITh YKa3aHbl TOYHBIE TTOJTHOMOYHSI, KOTOPBIMU
HajenseTcs YnoiHoModeHHoe jiuio KimenTa (Hanpumep, paBo pacnopsiKeHHs] 0aHKOBCKUMU
cuetamu Kimenrta B 6aHke BTOPOTrO YpOBHs, MPaBO OTKPBITHS, 3aKphITUS cueToB KiuneHnra B
OaHKe BTOPOTO YPOBHS U MHBIE, B 3aBUCHMOCTH OT IMOJTHOMOYHUH, KOTOPbIE MEPEAAI0TCs).

111. PaGorHuk banka BmpaBe mpu oOparieHud YMOJIHOMOYEeHHOro Jymna Kimenra
OCYIIECTBUTh 3BOHOK KIIMEHTYy 1O KOHTakTHBIM JaHHBIM, IpeaocTaBieHHbIM KimeHTOM u
yKa3aHHBIX B 3asgBJICHUH, C LEJNbIO MOJYYEHHs TOATBEPKACHUS (aKkTa BBIJAUYM TaKOU
JIOBEPEHHOCTH.

35


http://www.kdif.kz/
http://www.kdif.kz/
http://www.kdif.kz/
http://www.shinhan.kz/

O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

ITpu 3TOM, 1O MOMEHTa NOJYYEHHUS MOATBEPXKICHUS BbIAAUYN YIIOJIHOMOUYEHHOMY JIMILY
KinuenTa Takoi J0BepeHHOCTH, OTKPBITHE OAHKOBCKOT'O CU€Ta U/WJIH OTlepaIiii 1o 6aHKOBCKOMY
CYETY HE IIPOU3BOJATCA.

[Ipu ocymecTtBienun wunaeHTHUKanuu KimeHta mocpeAcTBOM TelneQOHHOTO 3BOHKA
Knuenry, Pabotnuk banka 3amaetT BRIOOPOYHO HECKOIBKO KOHTPOJBHBIX BOIPOCOB, COTIACHO
BHYTPEHHUM IporeaypaMm baHka, oTBeThl Ha KOTOpbIE JOJKHBI COBMA/IaTh C UMEIOUIUMUCS Y
banka ganHbIMH.

112. KnueHT coryaceH, 4To MpH ocylluecTBIeHUH cBs3u ¢ Kinuentom no tenedony bank
He 00s3aH wuaeHTHUIMpoBaTh KiMeHTa MO Trojocy WM HWHBIM TNpU3HAKaM M (akr
OCYIIIECTBIICHUS CBSA3HM IO YKa3aHHOMY B COOTBETCTBHH C HAcTOAMUMH OOIIMMHU YCIOBUSMU
tesneony OyneT 03Ha4aTh HaJIeXkKallee UCIOTHeHNe baHKOM CBOMX 0053aTENbCTB.

B cnywyae msmenenuss Homepa tenedona Kiument obszyercss B Teuenue 10 (mecsTn)
Pabouux aHel TMYHO Ipe10CTaBUTh baHKy NMCbMEHHOE TOATBEPAKACHNE 00 U3MEHEHUH HOMEpa
TenedoHa ¢ ykazaHHEeM HOBOTO HOMepa Teje(oHa.

KimeHT caMOCTOATENbHO HECeT OTBETCTBEHHOCTh 3a YOBITKH, pacxojbl, yIiepo,
CBSA3aHHBIE C MHCIIOJNIb30BaHMEM HOMepa TenedoHa, mnpenocraBieHHoro Kimentom banky,
TPETHUMH JIUIAMHU, A TaKXkKe YObITKH, BO3HUKIINE Y KineHTa B pe3ysibraTe HEBO3MOKHOCTH IS
banka ocymectBuTh cBs3b ¢ Kinrenrom no ykazannomy Knuentom Homepy TenedoHa.

113. CropoHbl coriamialoTcs, 4yTo baHK BIpaBe HE OCYIIECTBIATH Bbimady JleHer
(BO3BpAT YaCTH WJIM TIOJTHON CyMMbI) Y TOJIHOMOUYEHHOMY JIMILY B cllydae, eciau bankom He Oyner
nojy4deHo paspemenne Kinmenra/ne Oyner ycraHoBiieHa CBsi3b ¢ KITMEHTOM Mpu BBITOTHEHUN
BBIIIICOMMCAHHOMN MPOIIETyPHI.

114. bank BopaBe OTKa3aTh B UCIIOJIHEHUH IIJIATEKHOTO JOKYMEHTA JIMOO MHOTO YKa3aHUs
Knuenta npu OTCYyTCTBUM BO3MOXHOCTH y baHka B ymoctoBepeHuu (akTta BbIIAYH
JIOBEPEHHOCTH Ha YTOJHOMOYEHHoe Jnuuo KimeHta, B TOM 4YHClIe U pacHoOpsHKEHUH Ha
OCyIIecTBIIEHUE YTIOTHOMOUYEHHBIM TuiloM KinenTa onepanuii mo 6aHKOBCKOMY CUETY.

115. KnueHt o0si3aH Mpu 3aMEHE JIUL, YIIOJHOMOUYEHHBIX pacnopsiKarbes OAaHKOBCKUM
cueToM M JleHbramMu Ha HEM Ha OCHOBAHUH JIOBEPEHHOCTH, JINOO MPH JOCPOUHOM IPEKPAIIEHUN
UX TMOJHOMOYHMI HEe3aMeUINTEIbHO YBEJOMHUTHh BaHK B MHCHbMEHHOM BHJE€ WU IO JIPYTUM
coryiacoBaHHbIM CTOpOHaMM CpeACTBaMHU CBSA3M/KaHajlaM CBSA3M M MPEICTaBUTh OPUTHHAIbBI
JIOKYMEHTOB, MOATBEPKAAIOIINX TAKUE U3MEHEHHUS.

116. Ilpu nmomyueHnH OAHKOBCKHUX YCIYT, IPOBEJCHUN OaHKOBCKHX OINEpaLuil OT UMEHH
Knnenta VYnomnomoueHHsiM JsuuoM KriueHta B cooTBercTBUM ¢ [lelcTByrommm
3aKOHOJIaTeNIbCTBOM, BHYTPEHHMMH HOPMATHUBHBIMH  JIOKyMeHTamu banka, OOmumun
YCIOBUSMHU, 32 JEUCTBUS YTNOJHOMOUYEHHOro juna Kinenrta KimeHT oTBedaeT, Kak 3a CBOM
COOCTBEHHBIE.

117. bank He HeCeT OTBETCTBEHHOCThH 3a JIEUCTBHS YTOJTHOMOUYEHHBIX JIUI] B ClTydae He
YBEJIOMJICHHSI MJIM HECBOEBPEMEHHOro yBeaoMieHHMs banka o 3ameHe Takux jui jJubo O
JIOCPOYHOM IPEKPAIEHNHU UX MOJHOMOYHI.

I'nmaBa 4. 3amMTHBIE JeHCTBUS OT HECAHKIIMOHMPOBAHHBIX
iarexei u/mam nepesoaon Jlener

118. IlnarexHble/KaccoBbIe TOKYMEHTHI, HHbIE pacnopskeHus KineHnta Ha OymMakHOM
HOCHUTEIe ISl IPOBEACHUS Orepanuii Mo 0aHKOBCKOMY CUETYy NMPHHHUMAIOTCS baHKOM TOJIBKO
OpU YCIOBUM HaJIM4YUsl B HUX TMOANUCH, COOTBETCTBYIOIIEH IMOANUCH B JOKYMEHTE,
ynocroBepstomeM JHIHOCTh Knnenra. IIpu 3ToM baHk BrpaBe npUMEHSATH TONOJHUATEIBHBIE
Mephl 3aIIUTHBIX JACHCTBUI B LENAX MCKIIOUEHHs Yyrpo3bl HECAHKIIMOHUPOBAHHBIX IIATEkKEH
u/vim niepeBooB JleHer, ¢ yBenomiieHueMm KimeHTa o BBEJICHHBIX Mepax 3allluTHI.

119. Croponsl ycTaHaBIUBAIOT, YTO BU3YaJIbHOE COOTBETCTBHE MO0 BHELIHUM IPU3HAKAM
TIOJINIMICHA Ha TUIATEKHOM/KAaCCOBOM JTOKYMEHTE, NHOM PACIOPSHKEHHH TOANUCH B JOKYMEHTE,
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YIOCTOBEPSAIOLIUM JINYHOCTh KimeHTa, cuutaercs MOATBEPKICHUEM HX MOJUIMHHOCTHU. baHk
BIIPAaBE OTKa3aTh B IPUHATUY K UCIIOJHEHUIO YKa3aHui KimeHnra B ciydyae HeCOOTBETCTBUSA 100
Hanmuug y baHka COMHEHHH B COOTBETCTBMHM mojanucu KimeHTa Ha IJIaTeXHOM/KacCOBOM
JOKYMEHTE MOJMMCH, YKa3aHHOW Ha JOKYMEHTE, YAOCTOBEPSIOIIEM JIMYHOCTh KineHra.

120. IlnarexHble/KacCOBBIE JOKYMEHTHI, HHbIE PACIOPSDKEHHS K OaHKOBCKOMY CYETY,
3allpoChl U 3asBJICHMSI, CBA3aHHBIE C BEJEHHMEM OaHKOBCKOIO cyeTa, NMpUHUMalTcs baHkom
ToJIbkO OT KnneHnra min YnonHoMoueHHoOro Jimua KinueHTta B COOTBETCTBUM C MOJIOKEHUSIMU
OO0muX yCIIOBHMA.

121. JIns wunentudukanuu YHoJHOMOUYeHHOro Jmna KiweHra, NpeaoCTaBUBIIETO
IUIaTE)KHBIM/KAacCOBBI JIOKYMEHT, MHOE paclopshkeHue Ha ucnonHeHue banka, baHk Brnpase
3arpe0OBaTh  JIOTIOJIHUTENbHBIE  JTOKYMEHTBI/CBENIEHUs, OlpenaeneHHsle  JlelcTByomum
3aKOHOJATEIbCTBOM, BHYTPEHHUMH HOPMAaTUBHBIMU IOKyMeHTaMu baHka.

[Tpu 5TOM MIATEKHBII/KACCOBBINA TOKYMEHT, HHOE paclopsbKeHHe OyneT mpuHAT (-0) K
paccMOTpeHHI0 baHKOM IpM yCJIOBUM OJHO3HAYHOH HIEHTU(UKAMM JIMYHOCTH JIMILIA,
IPEOCTABHUBILETO IIATEKHBINA/KACCOBBIM JOKYMEHT, PACHOPSHKEHUE.

122. B cnyuae oOHapyKeHHUs HECAHKIIMOHUPOBAHHOTO ocTyna K nHpopManuu Kivenra,
COCTABIISIIONIEH OAHKOBCKYIO TaifHy, €¢ HECAaHKIMOHUPOBAHHOTO M3MEHEHUS, BOSHHUKHOBEHHSI
nojgo3peHuii y baHka yrpo3sl HECaHKLIMOHHPOBAHHOI'O JIOCTyNa K OAaHKOBCKOMY CYETY,
OCYIIECTBIICHHUSI ~ HECAaHKIIMOHMPOBAHHOTO  IUIAaTeXa W/MIM TepeBoAa JeHer, baHk
IPUOCTAHABJIMBAET W/WIM IpPEKpallaeT MpelocTaBlIeHue OAHKOBCKUX YCIYT U yBEIOMIISET
Knuenra crnocobamu, npeaycMoTpeHHbIMU OOIIMMHU YCIOBUSMH JIMOO IMyTEM pa3MEIICHUS
COOTBETCTBYIOLICH HH(OPMAIIMU Ha KOPIIOPATUBHOM HHTEpHET-pecypce banka www.shinhan.kz
B CPOKH, IIPEYCMOTPEHHBIE J[eMCTBYIOIIMM 3aKOHOIATEIbCTBOM.

[lpu ycTpaHeHMM NpPUYMH, TMOBJIEKIIMX HPUOCTAHOBIEHUE W/WIK TNpeKpalieHue
0aHKOBCKHUX ycIyT, baHk BO300HOBIIsIET OaHKOBCKOE oOcmyxuBanne KimeHTa ¢ mocieayronmm
€ro yBeIOMJICHHEM BbIILIEYKa3aHHBIMU CIIOCOOaMH.

123. KnmeHT uMeeT mMpaBO OCYHMIECTBISATH ONEpalMd 1O OaHKOBCKUM CYETaM C
IIPEIBAPUTEIBHBIM TOATBEPKACHUEM HUX SMS-naposneM, MO3BOJSIONIMM IPOU3BECTU H
NOATBEPANUTH onepaunu. OgHopa3oBklit maposb (SMS-napons) Hanpasisercs bankom B coctase
SMS-coobmiennst Ha MOOWIBbHBIM HOMmep TenedoHa KimeHra, ykazaHHbIH B 3asBIIEHUH, B
MOMEHT COBEPUICHHS TAKUX ONepaiuil.

I'naBa 5. U3bsaTne [leHer ¢ 0aHKOBCKOI0 cYeTa

124. U3zbsatue JleHer ¢ OaHKOBCKOTO CHYeTa MPOM3BOAUTCA ¢ corjacus Kiumenta, 3a
UCKITIOYCHHEM CIIy4aeB, MPsAMO TMPEAYyCMOTpPEHHBIX JIeMCTBYIONIMM 3aKOHOAATEIhCTBOM H
HacToAMMHU OOLUIMMH YCIOBUSMHU.

Hcnonunenne ykazaHuii K OaHKOBCKOMY CYETY BBINOJIHAETCS baHKOM B OuY€peIHOCTH,
YCTaHOBJICHHOH JIeHCTBYIOIMM 3aKOHOIaTEIbCTBOM.

125. TlnarexHble TpeOOBaHUS TPETHUX JIMIl TPUHUMAKOTCS K UCHOTHEHHIO U
UCTIONHAIOTCSL 0e3 JIOMONHUTEIhHOTO coryacus KimeHTa Ha OCHOBAaHWW BCTYIUBIIETO B
3aKOHHYIO CHITy CyI€0OHOTO aKTa WM PElIeHUs] HHOTO TOCYJapCTBEHHOTO oprana PecmyOmiiku
KazaxcraH (3a HCKITIOYeHHEM 0aHKOBCKOTO CYeTa, B3ICKaHUE TI0 KOTOPOMY HE JOITyCKAaeTCs B
COOTBETCTBUU C JIeHCTBYIOIIMM 3aKOHOJATENLCTBOM), a TaKXKe MO JPYTMM OCHOBAaHHUSM,
MPEyCMOTPEHHBIM J[[eHCTBYIOIINM 3aKOHOIATEIHCTBOM.

126. bank BmpaBe AeOeToBaTh BCe W MOObIE 0AHKOBCKHE cUeTa 0e3 MpelBapUTEeIbHOTO
COTJIaCHsI W JIOTIOJTHUTENLHOTO yBepoMmiieHUs: KimeHTa B mopsike 3adera Ha JIIOOBIE CYMMBEI,
npuuuTaronecs baHKy, B TOM 4YUClI€ CyMMBI, MPEIHAa3HAUEHHBIE K yIIaTe 3aJ0KEHHOCTH
banky, cymmbl KoMuccHOHHOTO BO3HarpakJeHusl baHka, W3IUIIHE BBITUTAYCHHBIC CYMMBI, Ha
KoTOophle baHK MMeeT mpaBo Ha OCHOBaHHWM HacTosAmMX OOIUX YCIOBH, B TOM 4YHCIE, B
ClTydasix, KOTJia 3TO HEOOXOAWMO ISl COBEpIIECHUsT BaHKOM KOPPEeKTHUPYIOMIUX MPOBOJIOK IO
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0aHKOBCKOMY cueTy (OmMOOYHO 3avMclIeHHbIE HAa OaHKOBCKMW cueT JleHbrm W WHBIC
AQHAJIOTUYHBIE JCHCTBHS).

[Ipu >TOM BCce CyMMBbI, U3bAThIC BaHKOM C OaHKOBCKOTO CYeTa B KadeCcTBE 3adera
3a10KeHHOCTH baHKy, HalpaBisilOTCS B MOTallleHHe Takod 3aJl0JKEHHOCTH B OYEPEIHOCTH,
MPEeIyCMOTPEHHON  JIeHCTBYIOMMM  3aKOHOJATENILCTBOM —W/WIM  HacTosmumu  OOmmmu
YCIOBUSIMU W/WH 3asiBICHUEM.

Ecnu baHkoM He ITOTy4eH I1aTeX B IIOJHOM CyMMe, IPUYMUTAIOLICICSA €My B COOTBETCTBUHI
¢ m000# cHenkou, 3akiIroueHHoM ¢ KJIMEHTOM B COOTBETCTBHMM € HacTosmumu OOImmMH
yCJIOBHsIMHU, baHK BIpaBe MOJYyYUTh BO3MEIICHUE TAKUX CYMM IOCPEJACTBOM CIHMCAHUS MyTEM
npsiMoro Ae0eToBaHMs CyMM 33J0KeHHOCTH KilmeHTa 1o TakuMm clienkam B J1000€ BpeMs co
BCEX U JIFOOBIX OAHKOBCKMX CYETOB, OTKPHITHIX Ha mMs Kiuenrta B baHke, Ha ocHOBaHHH
HacTosmux OOMMX yCIOBUH B 0€3 KaKoro-In0o JOMOJHUTEILHOTO COTJIacus B JIF0OOU dopme
co ctoponbl Kinenra.

127. B cinydae HeZOCTaTOYHOCTH CyMMbI JleHer Ha OaHKOBCKOM CHYETE B BajIOTE
3amomkeHHocTH, baHk BHpaBe KOHBEPTUPOBATH HEOOXOAUMBINM HKBUBAJICHT CYMMBI
3a/I0JKEHHOCTH C HMHBIX OAHKOBCKMX CYETOB B JAPYroil BallOTE€ M IMOKPBITH TaKUE CYMMBI
3a/10;>KEHHOCTH, TTOJIeKAIINE YIIIaTe.

KonBeprauus npou3BoUTCA M0 TEKYIIEMY KYPCY, €CIM IPUMEHEHUE NHOTO Kypca IPsiMO
HE NPEAYCMOTPEHO JIeHCTBYIOIIMM 3aKOHOIATENbCTBOM. [[s1 yKa3aHHBIX LEJIe, HACTOSAIIUM
Knuent ynomHomounBaer baHk Ha Takoe cIHMCaHUE IYyTEM MPSMOTO J1e0ETOBAaHUS CYyMM
3aj0/keHHOCTH KimeHTa mo BbIlIEyKa3aHHBIM ClielIKaM ¢ OaHKOBCKHMX cyeToB Kimenra, Ha
OCHOBaHUHU HacToAmuxX OOmMX ycnoBHil M 0e3 Kakoro-mu0o JOMOJHUTEIBHOTO COIJIacus B
mo6oii hopme co croponsl KimnenTa.

128. B cnyuae cHATHA HanuyHbIX JleHer Ha CyMMy, NpPEBBIIIAIOIIYI0 MTOPOTOBYIO
BEJIMUMHY, onpezeneHHyo bankoMm, Knnent o0s3an npeaBapuTenbHO yBelOMHUTh baHk 3a 5
(msitb) Pabouunx aHel 10 aThl MPOBEACHUS TaKOW OMepaIuy, €Clii HHOW CPOK W/WIIH cyMMa He
ObUTH JOBeACHBI 0 cBeAeHus1 KienTa B ycTaHOBIEHHOM HACTOSIIMMU OOMIMMH yCITOBUSIMHU
MOPSIZIKE.

I'naBa 6. Boinucku mo 6aHKOBCKOMY CUYeTy

129. Bank mpenocraiser Kinuenty (unm Brimaguuky - B citydae pa3MelIeHUs] TPEThUM
munoM Bxnana B monb3y Knmenta) mHpopmannioo o 1e06€TOBBIX/KPEAUTOBBIX ONEpaIusIx Mo
OaHKOBCKOMY cueTy B Buje Boeimucku. Beimmcka Moxer ObITh npenocraBieHa KinueHty B Buzae
OyMakHOW pacredaTku JUOO0 B 3JIEKTPOHHOM Bujae mnocpeactBoM Cucremsl «MHTepHeT-
baHknHY.

130. IIpenocraBnennsle Knuenty (nim Bxmaguuky - B ciiyyae pa3MeIIeHUs TPETHUM
munioM Bkiaga B monbe3y KimeHTa) B COOTBETCTBHHM € HacTosSIUMU OOIMMMH YCIOBHIMH,
Ha/IekalmuM obpa3oM opopMileHHbIe BBIMMCKHM SBISIOTCA JTOCTaTOYHBIM J0Ka3aTelbCTBOM
toro, yto Knuent (nnm Bxnaguuk - B cioyyae pa3MenieHusl TpeTbuM JuioM Bxiana B moab3y
Knuenra) 661 OCTaBIIEH B U3BECTHOCTH O COBEPILIEHHBIX M0 OAHKOBCKOMY CUETY ONepanusx, u
OTCYTCTBHE HE3aMEJUIMTEIBHOTO  yBEAOMJIEHHs baHka o0 coJepXamuxcs B HUX
OLIMOKaX/HECAaHKIIMOHUPOBAHHBIX OMEpaIsIX SBISIETCS PUCKOM M OTBETCTBEHHOCThIO KinenTa
(unu Briaguurka - B ciydae pa3MmelleHus TpeTbuM JuioM Briiaga B mons3y Kinenra).

131. Hacrosmum Knment (mnm Bxinamguuk - B ciydae pasMeLICHUS TPETbUM JIULIOM
Bxiana B nmonb3y Knuenra) ynonHomounBaer bank HampaBiiaTh Beimucku mo xaHanam cBs3H,
IPeIyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOATENLCTBOM, HACTOSIIMMU OOIIUMH YCIOBUSMH
W/WIM COOTBETCTBYIOIIUM 3asiBICHHEM, JIOBEpeHHOMY Jnily KiueHTa B COOTBETCTBUU C
NMCbMEHHBIMHU yKa3zaHusAMU Kiuenra.

[Tpu sTom, KnueHnT npuHumaer Ha ceOs Bech U JIt000I PUCK, CBS3aHHBIM C MOTy4YEHUEM
BbINuCOK HEYNOJIHOMOUYEHHBIMU JIMI[AMH, BKJIHOYas, HO, HE OIPaHUYMBAsICh, BO3MOXKHOCTBIO
JOOBIX  YMBIIUIGHHBIX  JIEHCTBUM  TpPEThbUX JMI, B TOM 4YHUCIE€ MOILIEHHUYECTBO,
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HEYIOJTHOMOYEHHBIH JIOCTYII, a TaK)Ke yTpaTa HH(pOpMaIuu, conepxaieiics B Beimuckax 1o ee
nostyuenus: Kinuenrom.

132. B cnyuae Henonyuenus Beimucku, Knuent (unm Bxkiaguuk - B cirydae pa3MenieHus
TpeTbuM JuioM Bkiana B none3y Kimenra) o0s3aH He3aMeIMTENbHO B MUCBMEHHON Qopme
npouHpopmupoBarh bank. B cnyuae eciu Beimucka, nmoanexkamas npeaoctaBieHuo KimeHnrty
(umu Bxrnamuuky - B cilydae pa3MelleHMs TpeTbuM JMLoM Bkiana B mons3y Kimenta) mo
ykazaHHoMy Knmenrom (wim Bxiaauuky - B ciydyae pasMelleHMsl TpeTbUM JuloM Bkiana B
nois3y KireHnra) noutoBomy aapecy, Bo3Bpaiiaercsi baHky B CBS3M ¢ OTCYTCTBHEM YKa3aHHOTO
Knuentom nouroBoro agpeca aubo KimeHta — no TakoMmy IOYTOBOMY ajpecy, baHk XpaHUT
Beinucky B TeueHue 3 (Tpex) MociaeayroIux MecsLeB, [0cie Yero yHUUTOXKAeT ee.

Knuent npuHuMaeT Ha ceOst OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PHUCKH, CBS3aHHBIE C
HernoydyeHueM Brimucku u nHOM nHpopmaruu ot banka.

133. Croponsl mpu3HAIOT, YTO yKa3aHus KimeHrta, npuHsAThIe 10 TeaeQOoHy Wi APYTHM
KaHaJlaM CBf3M, O IIOJy4YeHMH HHPOpManuu 1o OaHKOBCKOMY CUe€Ty, IpH YCIOBUHU
uaeHtudukanuu Knuenra no KomoBomy ClOBY, CUMTAIOTCS SKBUBAJIEHTHBIMU IHCbMEHHBIM
ykazanusM Kiuenra, nonyuyeHHsIM baHkoM Ha OyMa)XHOM HOCHTEJE, 3aBEPEHHBIM MOJIITHCHIO
Kinenra.

134. B cnyuae, ecnu bank oOHapyXUT Kakue-I1100 OMmMOKU/HETOUHOCTH, BOSHUKIIINE IPU
NPOBEICHUHN OIEepaluy M0 OAHKOBCKOMY CYETY W/WIHM CYIIECTBYIOIIME B HWH(OpPMALUH,
npenoctaBieHHol Knuenty, B ToM uucine B Beimuckax u YBegomnenusix, bank o06s3aH
yBeoMHTh 00 3ToM KitneHTta 1 B KpaTuaiiine CpoKH CIPaBUTh TaKWE OMIMOKHA/HETOYHOCTH.

bank BopaBe NpoOU3BOAUTH KOPPEKTUPOBKY PAacueTOB W/MIM HECAHKIIMOHMPOBAHHBIX
IUTaTE)KEH/IEPEeBOIOB MTyTeM crucanus JleHer co OaHKOBCKOMY cuera 0e3 JAOMOJHHUTEIBHOTO
cornacusa Kimenra.

[Tpucoeaunsisice k OOmuM ycnoBusaM, Knment npenocrasnser banky nucbMeHHOE
coryiacue Ha Bo3BparT JleHer mo omuOOYHOMY, HECAHKIMOHHUPOBAHHOMY IUIATEXy W/WIH
nepeBoqy Jlener, mepeBongy JleHer Ha  OCHOBAaHHMM  MOJAJEIBHOIO  IUIATEXKHOTO
JOKYMEHTa/yKa3aHHs, NpU YCTAaHOBJIECHUU (QakTa OIMMOOYHOCTH 3auucieHus JleHer Ha
OaHKOBCKMH cyer myreM cnucaHusi JleHer ¢ OaHKOBCKOro cuera ©0e€3 JOMOJHUTEIBHOTO
IpeBapUTENLHOTO YBeAOMIIEHUs, 1100 coriacus KimeHTa M mpeocTaBlieHUs] KaKMX-JIHOO
JIOKYMEHTOB.

IIpy >TOM, 3a HCKIIOYEHHMEM CIIy4aeB, NPSAMO MPEAYCMOTPEHHBIX JleHCTBYyIOIINM
3aKOHOJATENLCTBOM, baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKM, BOZHHUKIINE B Pe3yJbTaTe
TaKoro Bo3BpaTa JleHer mo omuOOYHOMY YKa3aHMIO, HECAaHKIIMOHHUPOBAHHOMY IUIATEXY, 3a
UCKJIIOYEHHEM T€X HEBEPHO MPOU3BEIECHHBIX PACUE€TOB, KOTOPHIE SIBUINCH PE3YJIBTaTOM Ipy0oii
HEOPEKHOCTH co cTOpoHbI baHka.

135. B mo0oM ciyyae OTBETCTBEHHOCTHh baHKa OTrpaHWYHMBAETCS Pa3MEpPOM pEalbHOTO
yiep6a, npuunHeHHoro KimeHTy HenpaBoMepHbIME JieiicTBUAMu/Oe3aelicTreM banka.

136. B cnyuae, ecniu KimeHT He ompoTecTyeT B NMUCHMEHHOW (hopMe HempaBHIIBHO
NPOM3BEACHHBIE OIEpalMi 10 OAaHKOBCKOMY CUETy B TeueHHe 3 (TpeXx) MecsleB ¢ AaThl UX
COBepUIeHMs (32 HMCKIIOYEHHEM IOATBEPXKACHUS MO ocTarkam JleHer Ha OAHKOBCKOM CYETe,
ocymectBiasieMoro KilmeHTOM B paMKax NpPOBEACHMsI €XKETOJHOM CBEPKH OCTAaTKOB, Kak
MPEeaYyCMOTPEHO HAaCTOSIMMHU OOIKUMH YCIOBUSIMU ), TO OYI€T CYUTATHCS, 9YTO OHU OJI00PEHBI 1
npuHATHl KireHToM B oHOM oObeme.

B ostom cnyuyae, HeOiaronpusiTHble TMOCJIENCTBUSA, CBSI3aHHBIE C OCYIIECTBJIEHUEM
YKa3aHHBIX ONEpalui, SIBISAIOTCS PUCKOM M OTBETCTBEHHOCThIO KitneHra.

137. Tlpu oOHapyxeHWH apupMeTHIeCKHX OMmHOOK baHK 00s3aH WCIPAaBHTHh WX I10
MCTEUYEHUH YKa3aHHOTO CPOKa.

138. Jlms 1eneld TIPOBEIEHUS EXKETOJHOW CBEpKH OCTaTkoB KimeHT o00s3yeTcs
noaTBepkaTh baHky ocraTok JleHer Ha OaHKOBCKOM cueTe MO COCTOsHHUIO Ha 31 nmexabps
KaJleHJapHoro roga B Tedenwe 30 (TpuamaTh) KaJdeHAAPHBIX JHEM € Hadajga KaxJaoro

39



O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

KaJICHIapHOro roaa. Ilpu oTcyTCTBUU B BBILICYKA3aHHBIN CPOK ITIMCBMEHHOIO IOATBEPKICHHUS
Knuenra o6 ocratkax /leHer Ha OaHKOBCKOM cyere/npereH3uil Kinenra, cBUIETEIbCTBYIOIINX
0 HAIMYKMHK pa3Horiacuii Mmexxay bankom u Kimenrom no cymme ocratka JleHer Ha 6aHKOBCKOM
cyeTe, yKa3aHHbIA B BhIucke ocTaTOk 10 GAHKOBCKOMY CYETY CUMTAETCS NOATBEPIKICHHBIM
Kimenrom.

I'naBa 7. YperyaunpoBanue ciopoB

139. Kunuent (nnu Bxnaguuk - B ciiyyae pa3MelieHust TpeTbuM oM Bxiajga B mons3y
Knuenra) 00s3aH He3aMeUIUTENBHO MPOBEPSTH BCIO MHPOPMALIMIO, MOIyYeHHYIO oT baHKa, B
TOM 4Mcie YBeaoMmiieHus U Beinmucky, a Takxke MpaBUIbHOCTh UCIIOJIHEHUS baHKOM nopy4eHuit
Kiuenra.

Ecnn Knuent (mnm Bxkiaauuk - B ciiydae pa3MellleHus: TPETbUM JIMLoM Bkiiaga B nosb3y
Knuenra) oOHapyXUT Kakue-InO0 HETOUHOCTH, HEIPAaBUIbHOE M/WUJIM HEMOJIHOE UCIOJHEHHUE,
HaJIMYMe HECAaHKIIMOHUPOBAHHBIX OIEpalfii, OH JOJKEH HEMEJIEHHO YBEIOMUTH 00 3TOM baHk
B IIMCbMEHHOH (opMme.

140. B cmyuae ecnu baHk 00HapyXUT, 4TO JOMYCTHII OIINOKY IPH MPOBEICHUH ONIEPAIIH
1o 0aHKOBCKOMY CUETy W/WiM B MHGoOpMaluu, npenocraBieHHol KimeHty, B ToM yucie B
Bremmckax u YBenomieHusix, bank o0s3aH 0e3 HeonmpaBOaHHBIX 33/ICPKEK HCIPABUTH BCE
JIOIYLICHHbIE OILIUOKH.

bank BmpaBe NpPOU3BOAUTH KOPPEKTUPOBKY pacyeToB IyTeM KpEIUTOBaHHS JIMOO
neOetoBaHus OAaHKOBCKOMY CYeTa, Ha OCHOBaHMM HacToaummx OOmMx ycioBuil 6e3
JOTIOTHUTEbHOTO coriacust Kinenra.

141. B cnyuae, ecnu bank 00Hapy UT Kakre-Tu00 OMMOKHU/HETOUHOCTH, BOSHUKIIINE IPU
NPOBEICHUH OIepanuyd M0 OaHKOBCKOMY CUETy W/WIM CYHIECTBYIOIIME B HWH(OpPMAINH,
npenoctasieHHol Kinuenty, bank 00s13an yBenoMuTs 00 3ToM KitnenTa u B kpaTyaiiiiye cpoku
UCTIPAaBUTH TaKWe€ ONIMOKN/HETOYHOCTH.

142. Bank BnpaBe MPOU3BOAUTH KOPPEKTUPOBKY PACUETOB H/UIIM HECAHKIIMOHUPOBAHHBIX
iaTexeil/nepeBofoB mytemM crnucanus JleHer ¢ OaHKOBCKOro cuera 0e3 MpeaBapUTEIbHOTO
cornacusa Kimenra.

[Tpucoemuusisice k OO6muM ycioBusiM, KimeHT mnpenocraBiser baHky mnuceMeHHOE
coryacuie Ha Bo3BparT JleHer mo omuOOYHOMY, HECAHKIIMOHUPOBAHHOMY IUIATEXy W/WIH
nepeBoJly  JieHer, nepeBoay JleHer Ha  OCHOBaHMM  NOJJEIBHOTO  IUIATEXKHOTO
JOKYMEHTa/yKa3aHHs, IpHU YCTAaHOBJIEHUM akTa OIMMOOYHOCTH 3auucieHus JleHer Ha
OaHKOBCKMH cueT myreM crnucaHusi JleHer ¢ OaHKOBCKOro cuera 0€3 JOMOJIHUTEIHLHOTO
IpeBapUTEeILHOTO yBeOMIIeHUs, 1100 coriacus KimeHTa M mpeocTaBlieHUs] KaKHMX-JIHOO
JIOKYMEHTOB.

IIpu 5TOM, 3a MCKIIOYEHUEM CIIy4aeB, MNPAMO IPELYCMOTPEHHBIX JIeHCTBYIOINM
3aKOHOJIaTeNIbCTBOM, baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, BO3HHKIINE B PE3ysbTaTe
Takoro Bo3Bpara JleHer mo omuOOYHOMY YKa3aHHIO, HECAaHKIIMOHHPOBAHHOMY IUIATEXY, 3a
UCKJTIOUEHHEM TeX HEBEPHO MPOU3BEICHHBIX PAacUu€TOB, KOTOPbIE SIBUJIUCH PE3yIbTaTOM Ipy0oii
HEOpEeKHOCTHU CO CTOPOHBI baHka.

143. B mo0oM cimyyae OTBETCTBEHHOCTb baHKa OrpaHHYMBAETCS Pa3MEpPOM pealbHOTO
ymep6a, npuurnHeHHoTo KinmeHTy HenmpaBoMepHBIMHE JIedcTBUsAME/ Oe3nelicTBueM banka.

144. B cnyuae, ecniu KimeHT He ompoTecTyeT B NMUCBMEHHOM (opMe HempaBHIIBHO
MIPOU3BE/ICHHBIE OMepaluu Mo OaHKOBCKOMY CUETy B TeueHHe 3 (TpeX) MecsIleB C JaThl UX
coBepIleHHs (32 MCKIIIOYEHHEM MOATBEPXKICHHUS Mo ocTaTkaMm JleHer Ha OaHKOBCKOM CYETe,
ocymectBiasieMoro KiimeHToM B paMKax NpOBEIEHUS €KEroJHOW CBEPKH OCTaTKOB, Kak
IPeayCMOTPEHO HAacTOSIKUMHU OOIIMMH YCIOBUSAMH), TO OYy/I€T CYMTATHCS, YTO OHU 0JI00PEHBI U
npuHsITH KieHTOM B OJTHOM o0BbeMe.

B ostom cnyuae, HeOyaronpusiTHbIe TOCJIENCTBUSA, CBSI3aHHBIE C OCYIIECTBIEHUEM
YKa3aHHBIX ONepalui, sIBISIOTCS pUCKOM M OTBETCTBEHHOCThIO KitnenTa.
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ITpu oOHapyxeHuM apupmerndyeckux omMOok baHk 00s13aH HCIIPaBUTh UX MO0 UCTCUEHUH
yKa3aHHOI'O CPOKa.

145. Knuent BhopaBe TpeOOBaTh MpenocTaBieHUss baHKOM KONMUHM JOKYMEHTOB,
HOJTBEPKIAIOIIMX 000CHOBAHHOCTh MPOU3BEICHHBIX ONepaluii 10 GAHKOBCKOMY CUETY.

146. Ilo BceMm ciopam KimenT obpaiaeTcs ¢ mMMCbMEHHBIM 3apocoM B baHk.

baHk B 3aBHCHMMOCTM OT CYIIECTBA CIIOpa CAMOCTOSITEIBHO OIPEAEIAET CPOK €ro
paccMOTpEeHHs, €CIM MHOE He NpeaycMOTpeHo JIeHCTBYIOUIMM 3aKOHOJATEIbCTBOM H
[TpaBmiiamMmu 00 0OmKX yclmoBUsX TpoBeneHUs OaHkoBckux omepanuii AO «llluaxan bank
Kazaxcrany.

147. B cnyuyae npusHaHus npereH3un Kimenra o0ocHoBaHHOW, baHk Ipou3BOIUT
KOPPEKTUPOBKY IPOU3BEACHHON omepanuy, a TaKKe HHble HEOOXOIUMbIE IEHCTBHS UL
YPEryJIupOoBaHUs BO3HUKIIECH CUTyallUH.

148. B cnydae mpusHanus npereH3un Kinmenta HeoOocHoBaHHOM, KimmeHT Bo3mermaer
baHKy Bce pacxobl, CBSI3aHHBIE C pACCMOTPEHUEM NPEABABICHHON IPETEH3UH, BKIIIOYasi, HO HE
OrPaHUYMBAsACH, HEYCTOMKAMU COOTBETCTBYIOLIEH MIaTeXKHON cUCTEME, KOTOpPhIE, B HEKOTOPBIX
CIIy4asiX, MOT'YT IIPEBBILIATh CYMMY CIIOPHOM onepanuu.

bank BnpaBe Ha ocHOBaHMHM OOHMX ycioBHiA M 0€3 KaKOTo-IMOO JIOTIOJIHUTEIHEHOTO
cornacusi KnmeHra cnuceiBaTh ¢ OaHKOBCKOTO CYE€Ta CyMMY IMOHECEHHBIX PAcXOJOB IyTEM
IpSMOro 1e0eTOBaHus.

149. HacrosmmMm KimeHT cornamaercs, 4To MpHU pEmIEHHH BOMPOCa O TOIITUHHOCTH
noanucu Kimenra, ymnonHomoueHHoro juna KimeHTa Ha IUIaTeXHbIX JOKyMeHTaX, baHk u
KnueHt OyayT pyKOBOJCTBOBATHCS CIICAYIONIMM ITPABHIIOM: TIOANKCH HA TUTATEKHOM JIOKYMEHTE
MOJeT ObITh MpHU3HAHA MOJAEILHON B Cilydae, KOTAa MOANUCH Ha IJIATEXHOM JOKYMEHTE He
cooTBeTcTBYeT noanucu Kimenra/ ynomHomoueHnoro nuna Kinuenra (umenn i pamunmn) Ha
JIOKYMEHTE, YIO0CTOBEPSAIOLIEM JMYHOCTh, JM00 Ha JOKyMEHTe ¢ oOpa3laMu noanuceil (mpu
HaJINYWH).

I'naBa 8. be3BecTHOE oTCYyTCTBHME, CMEPTH, 00bsiBJIeHUE yMepmuM Kiinenrta

150. Ilo mnomy4eHWH yBemOMIICHHS O OE€3BECTHOM OTCYTCTBHUHW/CMEPTH/OOBSIBICHHUS
ymepiinM Knuenta, bank Bipase, Ha ocHoBaHHU HacToAIMX OOIIMX YCIOBHM, IPUOCTAaHOBUTh
pacxoHbI€ ONepaly o 0aHKOBCKOMY CUETY.

151. bank cuuTaercs yYBEJOMJIEHHBIM IO TOJYYE€HUM JOJDKHBIM  00pa3zom
YIOCTOBEPEHHON KOIMUU JTOKYMEHTa, MOATBEpXKAaromero (axt Oe3BECTHOTO OTCYTCTBUS/
cMmepTH/00bsaBIeHus ymepiuuM KinenTa.

152. Beimaua Jlemer ¢ OaHKOBCKOIO cCYe€Ta YMEPIIEro/O0BSBICHHOTO OE3BECTHO
OTCYTCTBYIOIIUM/O0BSIBIEHHOIO yMmepmiuM KineHTa NpoM3BOIUTCS —HacieIHUKaM/UHBIM
JUIaM, YIOJIHOMOYEHHBIM B COOTBETCTBHHU C JIeMCTBYIOLIMM 3aKOHOAATEIHCTBOM, 3@ BEIUETOM
Komuccuonnoro BosHarpaxkaeHuss banka cornmacHo Tapudam, B CpOKM M Ha OCHOBaHHUH
JOKYMEHTOB,  YCTaHOBJEHHBIX  JIeHCTBYIOIIMM  3aKOHOJATEIbCTBOM,  BHYTPEHHUMH
HOpPMAaTUBHBIMHU JIOKyMeHTamH banka.

153. KimeHT nMeeT mpaBo yka3aTh JIUI], KOTOPBIM B CIIydae €ro CMEPTH JOJDKEH OBITh
BbIJIaH Bxuaj B mopsizike, ycTaHOBIEHHOM J[efiCTBYIOIIMM 3aKOHOAATEIbCTBOM.

154. B cnyuae cmeptun Kimenta/mpusnanus KiueHta 0€3BECTHO OTCYTCTBYHOITUM/
00BSIBIIEHHOIO yMepUIMM baHK BrpaBe B OJHOCTOPOHHEM MOpPSAKE 3asiBUTh O MPEKPALICHUN
0053aTeNbCTB U/WIH JOCPOYHO MPEIbABUTH K B3bICKAHUIO BCIO CYMMY 3a/10J5KEHHOCTH.

I'naBa 9. Unble nosoxeHust
155. Knuent (unu Bxknaguuk — B ciyyae pa3mellleHus TPeTbUM JMIoM Bkiaaa B mosib3y

KJ'II/ICHTa) HACTOAIINUM BBIPAKACT CBOC COIIaCUC C TCM, UTO bank BIIpaBC BKIIIOYHUTH OAHHBIC O
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Knuenre, Brimrouast 00pasiibl MoAnucei (Mpy HAJIMYUU TAKOBBIX), B 3JIEKTPOHHYIO 0a3y TaHHBIX
banka, ucnons3yemyo Jij1s 00CIy>kuBaHusi 0aHKOBCKOI'O CYETa.

156. bank BmpaBe ompeAemsaTh U KOHTPOJIMPOBATH HANPABICHUS HCIIONB30BaHus Jlener
KnuenToMm, ycTaHaBnuBaTh KOHTPOJIb HaJl 0AHKOBCKUM CYETOM M OTpaHUuYMBaTh Npasa Kiouenra
CBOOOJHO pacmopskatbes JIeHpramu, B COOTBETCTBHHM C YCIOBHUSIMH COOTBETCTBYIOLIETO
JIOTOBOpa O 3ajore, Ha OCHOBaHUU KOTOporo JleHbru Ha OaHKOBCKOM CYETE SIBISIOTCS
IPEIMETOM 3aJI0Ta U 00ECTIeYNBAIOT HCIIONHEHHE 00s13aTenbeTB Kirenra mubo TpeTsero iuna
nepen bankom.

157. Ecnu bank mo pacnopsikennto KimenTa BoichiaeT JleHbrd, IEHHbIE OyMaru, 4eKu
WM WHBIE TOKYMEHTHI B aapec KnueHTa win ynoaHOMO4YeHHbIX KIIMEHTOM TpeThux Jul, TO
KnueHt Hecer Bce BO3MOXHBIE PHCKH, CBS3aHHBIE C TaKOW OTIPABKOM, eciau MHOE He Oyaer
OTpezieNieHO B MUCbMEHHOM (popme.

158. Ilpucoenuusscs k O0muM ycinoBusM, KIHeHT npeaocTaBisieT cBoe 0e3yCcI0BHOE U
0e30T3hIBHOE 0053aTEIBCTBO O TOM, YTO OH O0SI3yeTCs HE COBEpIIATh M0 OAHKOBCKOMY CUETY
OIEpalMii, CBA3AHHBIX CO CBOEH WHIMBUAYAJIbHOM IPEAIPUHUMATEIBCKON, aJBOKATCKOM,
YaCTHON HOTApUANbHON JESATENbHOCTHIO, & TaKXKe C JEATEeIbHOCTBIO YacCTHOTO CyAeOHOro
UCIIOJIHUTEN M MPO(PEecCHOHATBHOTO MEIUaTopa, a Takke O00s3yeTcs HCKIIYMTH Cllydau
nepeBoa TpeThbuM JniiaM JIeHer Ha OaHKOBCKHI CUET, €CITM Takoil mepeBo (-bl) cBsizaH (-bI) C
IIPEANPUHUMATENIBCKOM, aJBOKAaTCKOM, YaCTHOW HOTAapUAIbHOM JEATEIBHOCTBIO, a TaKkKe C
JESTENIbHOCTHIO YaCTHOTO CYy/1I€0HOTO MCIIONHUTENS U TPO(EeCcCHOHATIEHOTO MEeIMaTopa.

3a HEUCHOJHEHHE JIAHHOro 00s3aTeNIbCTBA, PAaBHO KaK M 3a HapylleHue TpeOOBaHUM
JleficTBYIOIIEr0 3aKOHO/ATENbCTBA, PETYIMPYIOLIEr0 BOMPOCHl PETUCTpAlMi, OCTAHOBKU Ha
HAJIOTOBBIN y4eT (PU3NYECKUX JIHII, 3aHUMAIOIIUXCS HHIMBUAYATLHOU NPEANPUHIMATEIbCKOM
JEeSTENIbHOCThI0 0e3 00pa3oBaHMs IOpUAUYEcKOro mnuia, KIHMeHT HeceT OTBETCTBEHHOCTH,
MPEAYCMOTPEHHYIO [eMCTBYIOIINM 3aKOHOAATEIBCTBOM.

159. Hacrosmm CTopoHBI corjamatorcs, uro baHk BOpaBe 3asBUTH O MPEKpalllEeHUU
JIeJIOBbIX OTHOWIEeHUH ¢ KilMeHTOM M 3aKpbITHM OaHKOBCKOTO CYeTa B CiIydae OTCYTCTBHS Ha
6aHkoBckoM cuere JleHer, nu6o mpu HapymeHun Kimentom (mnm BkiaguukoM — B cilyyae
pa3merienus TpeTbuM JuioM Bxiaga B mons3y Kimenra) 06s3arenbeTB 1Mo HacTosmuM O0mmm
YCIOBHSAM, a TakXe IO JPYTUM OCHOBaHUSM, HPEIYCMOTPEHHBIM HacTosmumMu OOmuMu
YCIOBUSIMH  W/WJIM  COOTBETCTBYIOIIUMM  3asiBI€HHEM, BHYTPEHHUMHU HOPMATHBHBIMU
JNoKyMeHTamu banka n JleficTBYIOIIMM 3aKOHOJATEIbCTBOM.

I'nasa 10. Tekymmue cuera
Cratbs 1. [lopsiiok oTKpPBITHS U ONlepaluu, ocymecTBasieMble 0 Tekymemy cuery

160. bank otkpeiBaeT Tekyuuii cueT Ha OCHOBAaHMU IOJNydyeHHOro ot KimeHta
3asiBenus, noanucanHoro KinueHnrom u nonydenus ot KimenTa Bcex 10KyMEHTOB, 110 popMe U
COJEPKAHMIO  COOTBETCTBYIOLIMX  TpeOOBaHUSAM,  YCTaHOBJIEHHbIM  JleHcTByroum
3aKOHOJATEILCTBOM U BHYTPEHHUMHU HOPMAaTUBHBIMU JOKyMeHTamu baHka.

161. B coorBerctBUM ¢ TpeOoBaHMSIMU JIEHCTBYIOLIET0 3aKOHOJATENbCTBA U
BHYTPEHHUMHU HOpPMaTHBHBIMU JOKyMeHTamMu banka, mo Tekyiiemy cdeTy ocCyllecTBISIOTCS
olepaiuy, CBsI3aHHbIE C:

1)  oOecneueHreM HaIUYHS U KCMONb30BaHHeM bankowm Jlener Kinenra;

2)  npuemoM (3auucnenuem) Jlener B nmonn3y Kimenra;

3) BeimosHeHHEM ykazaHus (pacmopsbkenus) Kiwenrta o nmepeBoje [lener Ha apyrue
O6ankoBckue cuera KnmenTta imb0 B MONb3y TPEThUX JIMII B TOpPSJIKE, MPEIyCMOTPEHHOM
HacToAMMHU OOLIUMU YCIOBUSIMY;

4)  WCTIOJNHEHHWEM YKa3aHWH TPEThHX JIUI 00 U3bATHH JeHer KimeHTa mo oCHOBaHHSM,
MPEeyCMOTPEHHBIM  JIeHCTBYIOIIMM 3aKOHOAATENBCTBOM W/MiK  Hactosmmmu  OOmmmu
YCIIOBUSIMU;

5)  ocymiecTBiieHreM npuema ot KitneHra v BbI1auu eMy HaJIM4YHbBIX JIeHer B mopsike u
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Ha YCJIOBUSX, YCTAHOBJICHHBIX HacTosmmmu OOmmMu yciaoBusiMu U (wim) JledcTByrommm
3aKOHO/IaTEIIbCTBOM,;

6) npemocraBieHueM no tpedoBanuto Kimenra unpopmaimu o cymme Jlener Kimenra
B baHke ¥ MpoM3BENEHHBIX ONEpaIHsIX B MOPSIKE M CPOKH, MPEITyCMOTPEHHbBIE HACTOSIIMMU
OO01KMH yCTIOBUSIMU;

7)  ocCyIIecTBICHUEM HHOTO OaHKOBCKOTO 00CTy)KuBaHusI KiteHTa, mpeaycMOTpEeHHOTO
HactosmMu OOLIMMU YCIIOBHSIMH, J{eHCTBYIONMM 3aKOHOATEILCTBOM, NMPUMEHICMBIMUA B
0aHKOBCKOIl NpakTHKEe OObYasIMH JIEJIOBOTO 00OpOTa, BHYTPEHHHMMH HOPMATHUBHBIMH
nokyMeHTamu baHka.

Cratbs 2. Ilopsiaok ocymecTBiaeHus1 0e3HAJIMYHBIX IJIaTeKell /njm nepesoaos lener.
Onepauyu ¢ THOCTPAHHOW BAJIIOTOH M YCJIYT'M 110 KOHBEPTAIIMU (0OMEHHbIE ONePALIMHN)

162. Pacnopspkenue Jlenpbramum Ha Tekymem cueTe OCYIIECTBISIETCS B TOM YHCIE
IOCPEJCTBOM IPEIOCTAaBICHUS NHCbMEHHBIX YyKa3aHMi (pacnopsbkenuil) Kiumentom (Ha
OyMa)KHOM HOCHTENIC WJIM B DJIEKTPOHHOM BHJE), C YYETOM OCOOCHHOCTEH, YCTaHOBIICHHBIX
OO0ummH ycnoBUsAMHU. YKa3aHus o pacnopsbkeHuu Jlenbramu Ha TekylueM cuete JOKHBI ObITh
COCTaBJIEHBI HAa TOCYJApCTBEHHOM W/WIM PYCCKOM SI3bIKAaX, BBIMOJHEHBl HA CTAaHIAPTHBIX
OJ1aHKaX ¢ 00s13aTeIbHBIMU PEKBU3UTAMU, ONIpeIeIeHHBIMU JlefiCTBYIOIIM 3aKOHOJATEIbCTBOM
1100, TP OTCYTCTBUH TAaKOBOW, MpUMEHsieMOi baHKoM u/miau oObIdasMu 1€70BOTO 000poTa.
Knuenr BnpaBe npeaoctaButh baHky ykazaHus (pacnopsbkeHHs) B MHOM (opMe, eciau Takas
BO3MOXHOCTb ITpeIycMOTpeHa J{efHCTBYIONIMM 3aKOHOAATEeIbCTBOM W/Mim OOIIMMHU YCIIOBUSIMH
U [IPU YCIIOBHMHM, YTO TAKOE yKa3aHHe OyJeT coAep:KaTh BCIO MH(OPMAIUIO, HEOOXOAUMYIO AJIs
JOJDKHOTO HertosTHeHns bankoM ykazanwust (pacriopsbxenns) Kinmenra, a cioco6 nepenaun B bank
coorBercTByeT OOwmuM ycnoBusiM. B Takom ciywae, baHk camocrositensHO (opmupyer
IUTATE)KHBIA JTOKyMEHT 1o Qopme, TpeOyemon JIeicTBYrOmNM 3aKOHOIATEIBCTBOM JIHOO
ucnonb3yemMoi bankoM, u Takas yciayra ortaunBaercs Knuentom B cootBerctBuu ¢ Tapudamu.
JItoOble nHBIE criocoObl MpeAoCTaBIeHMs YKa3aHUil o pacnopsbkeHuu Jlenpramu Ha Tekymiem
cyeTe JOJKHBI OBITh MTPeIBAPUTENIBHO COTIacOBaHbl Mexk Ay bankom u KiineHTom B mucbMEHHOM
dopMe, mocie Yero 3Ty yKazaHus OyayT NpUHUMATbcad BaHKOM K HCIIOJIHEHUIO.

163. IIpenbsiBieHue JIEKTPOHHBIM CIIOCOOOM yKa3aHHH o TulaTexax u rnepesojaax Jlexer,
a TaKKe pacropsKeHU 00 UX MPUOCTAHOBJICHUH WIIN OT3bIBE, IPOU3BOAUTCS HAa OCHOBAHUU U
B IMOPSJKE, IPETyCMOTPEHHOM HACTOAIMMH OOLIMMH YCIOBUSIMHU.

164. bank mpUHUMAeT K WCIOJHEHHWIO W HWCIIONHSET YKa3aHUs B COOTBETCTBHU C
BHYTPEHHUMHU HOPMAaTHUBHBIMH JOKyMEHTaMU baHKa B CpPOKM M B INOPSIKE, YCTAaHOBIEHHBIE
JleficTBYIOINM 3aKOHOIATEIBCTBOM.

165. bank BmpaBe He mnpuHMMaTh W (WIKM) HE WCIONHSITH YKa3aHHS/TUIATEKHBIC
JIOKYMEHTBI, IpeIbsBICHHbBIC K TekyiemMy cuety u (Wiin) 0TKa3aTh B IPOBEICHUN ONEPAIIUi 10
TexyieMy cueTy B CIEIYIOIMMX CIIyqasx:

1)  ecnu omepanus, KOTOPYIO HEOOXOIUMO TMPOU3BECTH B COOTBETCTBUU C YKa3aHUEM
Knuenra, 3anpemena JlefCTBYIOIIMM 3aKOHOAATENbCTBOM MM, MO MHEHMIO baHka, MOXeT
MOBJIEYb HapyIlIEeHUEe/HEUCTIOIHEeHHe TpeOoBaHuil J{eficTBYIOIIEero 3aKOHOAATEIhCTBA;

2) ecnu K baHKy mnpuUMEHEHBI CaHKIWHW, MEpbl HAJI30PHOTO pearkpoOBaHUsI
VY10oIHOMOYEHHBIM OPraHOM JIMOO UMEETCSI BEPOSATHOCTD UX MPUMEHEHHUS;

3)  HECOOTBETCTBHSI yKa3aHUS/IUIATEKHOTO JOKyMEHTa TpeOoBaHHsM JleiicTByromero
3aKOHOJIaTEIbCTBA;

4)  cymMma, yKa3aHHas B IUIATE)KHOM JOKyMEHTE, BKJIIOYas CyMMbl KomuccHOHHOTO
BO3HarpaxaeHus banka, nHbIX pacxooB banka, npessimaet octatok /lener Ha Tekyiem cuere;

5) ecmm [lenpru, Haxojsmmecs Ha TekylieMm cyere, SBISIOTCS NPEIOCTaBICHHBIM
Knuentom obecriedeHreM MCIOMHEHUs 0053aTeIbCTB nepea baHkoM Wil TpeThbUMU JIMLAMU;

6)  Hamuuus 3aTpynHEHHH B HACHTH(QUKauu KireHTa u/umm Y OITHOMOYSHHOTO JINIa
Knuenra, a Takxke Hamuuus y baHka COMHEHHMI B OTHOIIEHWUHW JEWCTBUTEIBHOCTH W/WIIH
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JOCTOBEPHOCTH HWH(OpPMALIMK, YKa3aHHOW B JOKYMEHTaX, MOJATBEPKIAIONIMX ITOJHOMOYHS
VYnonnomodenHoro jnna Knuenra;

7)  ecnu mocie OTKpwITHs Tekymiero cuera baHkoM OyzeT BBISIBICHO HaJM4YKE OMIMOOK
B IIpEACTaBICHHBIX B baHk /i oTKpeITUsA Tekyliero cuera JOKYMEHTaX, HECOOTBETCTBUE UX
JleiicTByromemMy 3aKOHOJATEIbCTBY MU (PAKTHUECKUM JaHHBIM;

8)  ecum s IPOBEICHNUS ONEPAlUy B COOTBETCTBHU C TPEOOBAHHUSIMH MEXIYHAPOIHBIX
JI0TOBOpOB, JIefCTBYIOIIErO0 3aKOHOAATENbCTBA U BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB
banka Tpebyercsa npenocraBienue KimenToM B baHK AONOIHUTENBHBIX TOKYMEHTOB U TaKue
JOKYMEHTHI He OBLIM MpeJocTaBiieHbl MO TpeboBanuio banka (B TOM 4Ymcie O HaAJIOTOBOM
pesuneHTcTBe  KimeHTa, MOATBEP)KAAOLIIMX  COOTBETCTBUE  OIEpaluu  TpeOOBaHUAM
3akoHonaTenscTBa Pecnybnnku Kazaxcran);

9) HanmMuus CaHKIMH YIOJHOMOYEHHBIX TOCYAapCTBEHHBIX OPraHOB, WHOCTPAHHOTO
rocy/apcTBa WIM MEXJIYHApOJHON OpraHu3aluH, ACHCTBHE KOTOPBIX PACIPOCTpaHsETCs Ha
onepauuu banka n/umu Knuenra;

10) HamMuusl TOAO3PEHHIA, YTO Olepalys coBepiuaeTcss KIIMeHTOM B 1eJIsIX JIeraan3aium
(OTMBIBaHMSI) 10XO/0B, OJY4YEHHBIX IPECTYIHBIM IyTeM, WK (UHAHCUPOBAHUS TEPPOPU3MA;

11) HeucHoNHEHHs W/WIK HeHaIexKaulero uenoidHeHus KireHTom 00s3aTesbCTB nepes
bankoM 110 1100bIM IOrOBOPaM/COTIALIEHUsAM, 3aKIF0UeHHBIM Mexay bankom u Kinentowm;

12) npencraBinenust KiveHTOM B pamkax Mep Mo Hajiexamied nposepke Kiuenra,
VYnonHomouennslx jun Knuenra, nubo omepauuu, npoBoanMoi KiMeHTOM COMHHUTEIbHOMN
W/WIIM HEIOCTOBEPHON MH(OPMAITH/ TOKyMEHTOB;

13) korma TpeOoBaHue o B3bickanum Jlener ¢ Tekymiero cuera HpPEeIbSBICHO K
TekyueMy cyery, MpelHa3HAUEHHOMY JUIsl 3a4MCIIEHHUs] NMOCOOMM M COLMAJIbHBIX BBIILIAT,
BBIMJIAUMBAEMbIX W3 TOCYIapCTBEHHOro Oro/pkera wu/miau u3 I'ocymapcrBenHoro (onna
COLIMAJILHOTO CTPaxOBaHUs, >KWJIMIIHBIX BBIILIAT, JE€HET, BHECEHHBIX Ha YCJIOBUSX JEMO3MUTA
HOTapuyca, JieHer, a Takke K Tekyliemy cueTy IO J0roBopy o0 o00pa3oBaTeibHOM
HaKOIUTEIbHOM BKJIaJIe, 3aKJII0UYEHHOMY B COOTBETCTBUHU ¢ 3akoHOM PecnyOnnku Kazaxcran «O
['ocynapcTBeHHOM 00pa30BaTEIbHOM HAKOMMUTEIBHOW CUCTEME;

14) mnonyuenus 000N HETaTMBHOW/OTPHUIATEIBHOW HWH(POPMAIMA O TMPOBOIUMOI
onepauuu Knuenra n/unn o Knuenre ot m060ro n3 6aHKOB- KOPPECIIOHIEHTOB;

15) 10 WHBIM OCHOBaHUSIM, YCTaHOBJIEHHBIM OOMIMMHU yCIOBHSIMH, JeHCTBYHOIIMM
3aKOHOZATEIbCTBOM, BHYTPEHHUMHU HOPMaTUBHBIMU JOKYMEHTaMHU baHKka MM BBITEKAIOIIUX U3
HUX.

ITpu sTOoM BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECEHHbIe KiIMeHTOM B CBSI3U C
0TKa30M baHka B UCTIOJTHEHUHU IJIATEKHBIX JOKYMEHTOB/yKa3aHUH.

166. Bce muatexxu u nepeBoabl [leHer ocyuiecTBistoTcss baHkoM ¢ yyeTom BpeMeHH,
HEO0OXOIUMOT0 JUIsl OCYIECTBICHHUS] OAaHKOBCKOW ONepanuy U B OYEPEIHOCTH, ONpeaesieMon
KnuenToMm, ecim MHOE HE IPELyCMOTPEHO [IefCTBYIOINM 3aKOHOATENbCTBOM, BHYTPEHHUMHU
HOPMaTUBHBIMH JOKyMeHTaMu baHka.

167. bank ocymecTBIsSeT IUIATEKU U MepeBobl JleHer B COOTBETCTBUU C YKa3aHUSAMH
Knuenta B mpenmenax ocratka Ha Tekymem cuere. B cimywae, ecnm Ha Tekymem cuere
HenoctaTouHo JleHer, bank BnpaBe BepHYTh IUIaTeKHbIE TIOKYMEHTHI KitneHTy 6€3 nCHoIHeHus!.

baHk He MPOM3BOIUT YaCTUYHOE HCIIOHEHUE TUIATEeXHBIX TOKyMEeHTOB KineHra.

168. 3aumcnenme Ha Tekymui cdyeT MOCTYNMMBIIMX JleHer OCyIIECTBISETCS B CPOKH,
YCTaHOBJICHHbIE J[EHCTBYIOIIMM 3aKOHOJATEIbCTBOM, IIPU OTCYTCTBUU PACXOXKJIECHUU B
YKa3aHHBIX B IUIATEKHOM JOKYMEHTE PEKBU3UTaxX pekBu3uTaMm KimeHTa, a Takke B ciaydyae
OTCYTCTBHUSI HEOOXOJUMOCTU TMOJYYEHHUS JIOMOJHUTENbHBIX CBEJECHUN /WM JOKYMEHTOB,
MNOJATBEPXKIAIOIIMX ~ COOTBETCTBHE mocrynuBiiero KiumeHnty mnepeBoga  TpeOGoBaHHIM
JleiicTBytO1IIEr0 3aKOHO/1aTENbCTBA.

Knuent 06s3an yBenoMuTh baHk o kpenuToBaHUM Ha ero TeKyIuii cueT cyMMbl, KOTOPYIO
OH HE OXHJaJ MOJy4YuTh, HEe mo3aHee 3 (Tpex) Pabouux aneit co ans, korna Kimenty crano
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u3BeCTHO o (hakre 3aumcnenus. [Ipm orcyrcTtBum yBemomienus Kimentom banka 00
omMO04YHOM 3auMcieHuu Ha Tekymuil cuer JleHer B CpoK, NpelyCMOTPEHHbIM HACTOAIMMU
OO6ummu ycnousiMu, KIMEeHT HeceT OTBETCTBEHHOCTD 3a MOHEceHHbIe baHkoMm QakThueckue
yOBITKH B TIOJITHOM 00BEME.

169. Hacrosmum CTOpPOHBI COTJIAIAIOTCS, YTO BCE U JIOObIe yka3zaHusi Knuenra, B ToM
YlCcJIe 110 yIJIaTe HaJIOTOB U IPYTUX 00s3aTebHbIX IUIATEKEH B O0KET, IPUHUMAIOTCS TOJIBKO
B TeueHne OnepalnoHHOro AHs. Yka3aHus, caenannble Kiimentom nociie OnepannoHHOro AHs,
IIPUHUMAIOTCS K UCIIOJHEHUIO bankoM cinenyronum OnepaioHHbIM JHeM. KiineHT npuHumaer
Ha ce0sl BECh PUCK U BCIO OTBETCTBEHHOCTh, CBS3aHHBIE C MPEeIOCTaBIeHUEM baHKy yka3aHwuii, B
TOM 4YHCJIE 110 YIUIaTe HAJOrOB U APYrHX 00s3aTeNIbHBIX IUIaTeKel B OIOJDKET, 10 UCTEYEHUHU
OrnepaiilnOHHOTO JHS.

170. Hacrosmum KnueHT 3asBiseT U TapaHTUPYET, UTO IPUHUMAET Ha ce0sl BECh PUCK U
BCIO OTBETCTBEHHOCTb, CBSI3aHHBIE C HEBEPHBIM YKA3aHHUEM pEKBU3UTOB B IUIATEKHBIX
JIOKYMEHTaX, paclopsKeHUAX 00 UX OT3bIBE JIMOO MPUOCTAHOBICHUU MX HCIIOJIHEHHMS.

171. Knuent o0s3aH mnpenoctaBuTh baHkKy, 1o ero TpeOOBaHUIO, JIOKYMEHTHI,
HNOATBEep K 1atolIe 000CHOBAHHOCTD IUIaTeka U (Win) nepesoaa Jlexer.

172. B nnarexHbIX JOKyMeHTaX KIMEHTOM MOKET yKas3bIBaThCs JaTa BaTIOTHPOBAHUSI.
IIpaBa u oOs3aHHOCTH baHka B CBSI3M C NPUHATHEM K HCHOJIHEHUIO TAaKUX IUIATEXKHBIX
JOKYMEHTOB pPerynupyroTcs JleHCTBYIONMM 3aKOHOAATENhCTBOM W HAcTOSIKMU OOmuMU
YCIOBUSIMHU.

173. Or3piB KinreHTOM MPUHSTOTO K HCIIOJTHEHNUIO BaHKOM yKa3aHUs U IPUOCTAHOBIICHHE
VICIIOJIHEHUS YKA3aHUs IPOU3BOIATCS B MOPSAKE U B CPOKH, YCTAaHOBJIEHHBIEC J[eHCTBYyIOIIMM
3aKOHO/IATEIIbCTBOM.

174. baunk nepeBoaut [ensru c ogHoro Tekymiero cuera Kinenra Ha 1pyroi, OTKpBITHIT
B baHke, mpu HaNMYUM NMUCHBMEHHOW WHCTpyKUuu/cornacus KimeHTa OTHOCHTENIBHO TaKhX
nosHomounii banka. [Ipu 3ToM mnpenocrasieHne KIiMEHTOM IUIATEKHBIX TOKYMEHTOB JUIS
OCYILIECTBJIECHUS KaXXJI0W TaKOW omepauyy NIpOU3BOIUTCS IO Kenanuio Knuenra, eciiv nHOe He
IPEeyCMOTPEHO JleHCTBYIOIIMM 3aKOHOJATENBbCTBOM, corjameHneM CTOpoH, BHYTPEHHHMH
HOPMaTUBHBIMH JOKyMeHTaMu baHka.

175. TlpuocranoBnenue omnepauuii no Tekymemy cueTy W/miiM BpEMEHHOE OrpaHHYEHHE
Ha pacrnopsbkeHrne umyiiectsoM KiiveHTa n/nuiau orpaHMYeHUe Ha COBEPIIEHUE CAENOK U MHBIX
onepauuii ¢ umymiectsoM Knuenra n/unm apect JleHer Ha Tekyiiem cuere OCyIIECTBISAETCS
baHkOM 1O OCHOBaHUSIM M B COOTBETCTBHUH C IPOLEAYpPOH, YCTAHOBICHHBIMU J[€HCTBYIOINM
3aKOHOJATEILCTBOM.

176. Ilpu npoBeneHnu TaTexa U (WIM) MEepeBoJa JCHET IO BAJTIOTHOW ONEpamuy, 1o
KOTOPOH TpeOyeTcs MpeCTaBIeHHEe BAJIFOTHOTO I0T0BOPA, U MPU OTCYTCTBHH BO3MOXHOCTH €T0
npenctaBieHus, KiMeHT NoAaTBEp)KIaeT, YTO OCYIIECTBIIssEMble O€3HANUYHbIE IUIATEXKH U
NepeBoJibl ICHET HE CBA3aHbI C UCIOJHEHHWEM BaJIFOTHOTO JOTOBOPA, MO KOTOpPOMY TpedyeTcs
MOJIyUeHUE y4YeTHOro HoMepa (Uil PE3UACHTOB), a Takke ¢ (QUHAHCUPOBAHHEM
TEPPOPUCTUYECKON WJIM  DKCTPEMHUCTCKON JESATeTbHOCTH W HMHBIM MOCOOHHYECTBOM
TEPPOPU3MY HIIH IKCTPEMU3MY.

B cooTtBeTcTBHU ¢ TpeOOBaHUAMH BaJTIOTHOTO 3aKoHOJaTeabcTBa Peciyonuku Kazaxcran
baHk, SBISISICH areHTOM BAJIIOTHOIO KOHTPOJS, OO0f3aH OCYIIECTBISITH KOHTPOJb 3a
coOuo/ieHreM TpeOOBaHUM BalIOTHOTO 3akoHojaTenscTBa PecnyOnuku Kaszaxcran npu
MPOBEJCHUH ONepaluii, B TOM YHCJIEe MO MOpPYyYEHHUsM KIHEeHTOB. B mensx oOecnedeHus
coOutro/IeHus TpeOOBaHM BAJIIOTHOTO 3aKoHoaTenbcTBa PecriyOnnku Kazaxcran bank Bnpase
TpeOoBaTh OT PE3UACHTOB U HEPE3UJEHTOB MPU MPOBEIEHUU UMHU BAJIIOTHBIX OIEpallii, B TOM
quciae JTOKYMEHTHl W (WJIM) CBEIEHUS, MOATBEp)KIAIOIINE HCHOJHEHHE MO0 Ha OCHOBAaHUH
KOTOPBIX HEOOXO/IMMO MCIOJHEHUE 00s3aTeNbCTB 10 BAJIIOTHBIM JoroBopaM. B cBoro ouepenp
KnueHnT, sBIAOIMICA pE3UAECHTOM WIM HEPE3UJIEHTOM, OCYILECTBISIOIMUN BallOTHBIE
orepainuu, no tpeboBanuto baHka mpeacTaBisieT TOKYMEHTH U MH(GOpMalnio, HEOOXOIMMBbIE
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bBanky B cooTBeTcTBUU ¢ TpeboBanusMu 3akoHa o [TIOI/DT, B 1ienax oleHKH TPaBOMEPHOCTH U
SKOHMHUYECKOT'0 CMbICJIa MPOBOAUMBIX OTepaIuii, a Tak:Ke MPeA0TBPAILCHUS PUCKA HE3aKOHHBIX
(UHAHCOBBIX CXEM, HaNpaBlIEHHBIX HA YyKJIOHEHHWE OT TpeOOBaHWUN  BaJIIOTHOTO
3akoHojarenbcTBa PecyOnuku KazaxcraHn.

177. Tekyuuii c4eT MOXKET UCIIONIb30BaThCa KIIMEeHTOM Jisl OCYIIECTBICHHS ONepaliuii ¢
MHOCTPaHHOU BaJIFOTOM, MpeayCMOTPEHHBIX JlefiCTBYIOIM 3aKOHOAATEILCTBOM M HACTOSIIIUMHU
OO6mMUMHU yCITIOBUSIMU.

178. TloanucaB 3asBnenue, KiueHT BbIpakaeT cBoe O€3yclOBHOE M 0€30T3BIBHOE
coriacue ¢ TeM, YTO TMpPH COBEPIICHHH MEXKIyHAPOIHBIX IMEPEBOJIOB W/HIU TEPEBOJIOB B
MHOCTpaHHOU BaitoTe ¢ Tekylero cyera:

1) baHkOoM MO 3ampocy HMHOCTPAHHOTO OaHKa-KOPPECHOHIEHTa, YYacTBYIOIIEIO B
npoBeJieHNH ornepanyu Kirienta B MHOCTpaHHO BaltOTe, MOT'YT OBITh ITPEIOCTABIICHBI CBEICHUS
U pa3bsCHEHUs, Kacaromuecs onepanuu KineHTa u y4acTBYIOLIMX B HUX JIMI, B TOM YHCIIE
cocTapistone 0aHKOBCKYIO U UHYIO OXpaHsieMyto J{elCTBYIOIHUM 3aKOHOAATETbTBOM TalHY;

2) B cCilydae IMOCTYIUICHHsS OT HHOCTPAHHOTO OaHKa-KOPPECIOHACHTa 3ampoca o
MPEIOCTABIICHUU CBEJICHUH, pPa3bsCHEHUI UM JOKYMEHTOB, KOTOphIMU baHK He pacronaraer,
HO KOTOpPBIE TpeOyeTCsl MPEA0CTaBUTh HHOCTPAHHOMY OaHKY- KOPPECTIOHICHTY ISl 3aBEPILICHUS
orepanuu B MHOCTpaHHOW Bamore, KnmeHT o0s3aH mpenoctaButh baHKy Takue cBeIeHUS,
pa3bIICHEHUS WK JIOKYMEHTHI B YJIOBJICTBOPAIOIIEM KaueCTBE, HEOOXOAMMOM 00BEME U B CPOKH,
onpezaenenusie bankowm. [Ipu sTom baHk He HeceT OTBETCTBEHHOCTH 32 HEHUCITOJIHEHUE NIEPEBO/IA,
€ro He3aBepIIeHNE WM BO3HUKHOBeHHE Y KimeHTa Mo0BIX MPSMBIX WM KOCBECHHBIX YOBITKOB
(BKirOYast peanpHBIM  ymiep0 M YOYHIGHHYIO BBITONY), SIBUBIIUXCS — PE3yIbTaTOM
HemnpencTaBieHusa KnmeHToM Takux CBeIeHUH, OSICHEHUH U JJOKYMEHTOB;

3)  mpu BO3BpaTe MEKAYHAPOIAHOTO MEPEeBoa He MO MHUIMATHBE 100 BHHE baHka, ¢
CYMMBEI TIEpPEBO/Ia MOKET OBITh yIepKaHa KOMHUCCHS 0aHKOM-KOPPECTIOHICHTOM/UHBIM TPETHHM
OaHKOM.

179. KnueHTt npuHUMaeT Ha ce0sl pUCK, CBSI3aHHBIN ¢ OTKPHITHEM H BeJleHHeM TeKyIiero
cyeTa B MHOCTPAHHOW BaJIIOTE, KOTOPHIA MOYKET BO3HUKHYTh B CBSI3M C OTPAaHUYEHUSMH,
YCTaHOBJICHHBIMH JI€HCTBYIONMM 3aKOHOJATEIHCTBOM, B TOM YHCJIE 3aKOHOJATEIHCTBOM
MHOCTPAHHOTO TOCYJapCTBa, B OTHOLIEHMM WHOCTPAHHOM BaNIOThI, BKJIIOYasi, HO HE
OTPAaHUYHUBASACH, BBEJICHUE BATIOTHBIX OTPAaHUYCHHM, a TAK)KE€ HAJIOTH WJIM UHBIE 00s3aTeIbHbIC
TJIaTEXKU, KOTOPbIE MOTYT OBITh pacCIpOCTPAaHEHBI Ha IEHbIH, HaXo suecs Ha Tekylem cuere,
WJIU OTIepaIliU C UX UCTIOJIb30BaHUEM.

180. KnueHT moATBEpKIaeT CBOK OCBEAOMIIEHHOCTh 00 OTBETCTBEHHOCTH 32 HAPYILICHUE
JleiicTBytOIIIEro 3aKOHO/ATENbCTBA, 00A3aHHOCTAX baHka B 4acTu ocCyliecTBICHUS (YHKIMMA
areHTa BaJIIOTHOTO KOHTPOJS, YCTAaHOBJIEHHBIX JI€MCTBYIOIIMM 3aKOHOJATEIbCTBOM, a TAKKE
yBeZIOMJICHHSI BaHKOM TpaBOOXpaHUTENBHBIX OpPraHOB W YTOJTHOMOYEHHOTO OpraHa o
HapyleHusax JleicTByoero 3aKk0H01aTeabCTBa, JoMyIeHHbIX Kiinentom.

181. TlommucaB 3asBieHne KimeHT TOATBEpKIAeT, YTO HAISKANUM 00pa3om
YBEJIOMJICH O TOM, YTO IIPH MPOBEICHUU MM OTIEpAIUH I10 MepeBo Iy AeHeT ¢ TeKyiero cuera/Ha
Texkymuii caeT B HHOCTPAHHOHN BaJIIOTEe WHOCTPAHHBIA OaHK-KOPPECMOHACHT, PYKOBOJICTBYSICH
TpeOOBaHUSMU 3aKOHOJATENLCTBA HHOCTPAHHOTO TOCYIapCTBA, MEKTYHAPOIHBIMH JOTOBOPAMH
W/AITM UHBIMH TPEOOBAHUSIMU, MOKET:

1)  npuoctanoButh mepeBon Jlener KimeHTa Ha HeEOmpeNeleHHBIH CPOK B IIEIAX
MOJTYYCHUS JTFOOBIX HEOOXOMMBIX JOMOJTHUTEIIBHBIX CBEACHHUI O COBEPIIAEMON OTIEPAIIHH;

2)  OTKa3aTh B 3aBEpIICHHUU MepeBoja JleHer B MHOCTPaHHOM BaytoTe 0e3 00bICHEHHUS
MPUYMH TaKoro OTKa3a, BepHYB JleHbrn baHky, B TOM 4HClI€ 3a MHUHYCOM KOMHCCHH,
yaepkuBaeMor  OaHKOM(aMH)-KOppECTIOHACHTOM(aMH)  W/WIM  HWHBIM(M)  TpeTbUM(H)
OaHkom(aMn);

3)  3abnokupoBarh [ICHBIM 1O ONEPAlMU B MHOCTPAHHOW BAJTIOTE HA HEOMPEICICHHBIN
CpOK, U NpeTeH3uil kK banky He umeer.
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182. Knuentr o6s3aH coOmronath J[lelicTByromiee 3aKOHOAATENBCTBO IO  YCIIOBHSM
IPOBE/ICHUS] KOHBEpTalMM (KOHBEPCHOHHBIX JIMOO 0OMeHHbIX) onepauuil. KonBepramus
ocyliecTBisieTcs B npenenax ocrarka /[lener Ha Tekyiiem cuere Ha OCHOBaHMM HaJUIEKaIIUM
o0pa3oM oopmiieHHOro ykazanus Kiuenra.

183. bank, B cooTBeTcTBUM ¢ JI€HCTBYIOIIMM 3aKOHOAATEIbCTBOM, IPEIOCTABISAET
YCIyTH IO KOHBEPTAUUHU IO KYypCY, YCTAaHOBJIEHHOMY baHKOM Ha JE€Hb OKa3aHHUS YCIIYIH,
coBepuieHust omnepanui. Kypc KOHBEpTalMiM COOTBETCTBYET KYypCy HOKYIKH/TIPOAAXKH
Oe3HaIMYHONW BalioOThI, JelcTByromemMy B banke Ha JeHb okazanus ycinyru. Kype
NOKYIKW/TIPOAXH O€3HAIMYHONW BalOTBl MOXXET OBITh HW3MEHEH baHKOM B TeueHHe
OnepanroHHOro JHS, B 3aBUCUMOCTHU OT CUTYAlLlUH, CJIIOKUBILIEHCS HA PBIHKE.

184. bank, B cOOTBeTCTBHH C JIEHCTBYIOIIMM 3aKOHOJATEIILCTBOM, OCYIIECTBISET
olepanuy 1o KOHBEPTaLUU:

1) w3 tenre B uHOCTpannyw Bamory (KZT-FCY);

2) w3 uHoctpanHoi BamroThl B Tenre (FCY-KZT);

3)  ¥3 OJHOI MHOCTPAHHOM BAIOTHI B APyryto nHOCcTpaHHyto BamoTy (FCY-FCY).

Cnucok BalOT, IO KOTOPBIM OCYILECTBISIOTCSA OINEpalMy 10 KOHBEpPTAalMH, baHk
YCTaHABJIMBAET CAMOCTOSITENILHO U BIIPAaBE U3MEHSATH 110 CBOEMY YCMOTPEHHUIO.

185. KinueHt BnpaBe, MO CBOEMY YCMOTPEHMIO, YIOJIHOMOYMTh baHK Ha KOHBEPTALUIO
Jener c mo0oro u3 Tekyuux cyeToB, OTKPHITHIX B baHke, U3 0JIHON BaJIOTHI B IpYrylo, IpH
ycinoBun Hannuus 'y Knuenta B baHke OTKpBITBIX TekyllMX C4Y€TOB B YYacTBYIOIIUX B
KOHBEPTALIUX BaJIOTaX.

186. Ilonmaueii cooTBeTcTBYMOIIEro yka3aHus, KiueHt npenocrasiser banky npsimoe u
0e3ycI0BHOE coriacue Ha u3bsATue baHKkoM CyMMbI, ojJiexalieil KOHBEpTaluy, Ha OCHOBaHUU
IUIaTEXHOTO Opiepa, IyTeM npsmoro aederoBanus Cuera.

187. KnueHnt BmpaBe, MO CBOEMY YCMOTPEHHIO, YIOJHOMOYHUTH bBaHK NpOM3BOIUTH
KOHBEPTALMIO NocTynaromux B noas3y Kimenrta [lener B Bamory Tekymero cuera. bank
YIOJHOMOYEH MPOU3BOANTH yKa3aHHbIE IEHCTBUS Ha OCHOBAaHMM HacToAuUX OOIUX yCIOBHM
u 0e3 Kakoro-imbo JOMOJHUTEIBHOIO COTjacus WM MOJHOMOYMs co cTOpoHbl KimeHTa mo
Kypcy, yCTaHOBJIEHHOMY baHKOM Ha MOMEHT COBEpLICHHS ONepalyii, ec’au IPUMEHEHHUE HHOTO
Kypca IpsMO He MpeaycMOTpeHO [lelicTBYIOIMM 3aKOHOIATENILCTBOM JIMOO €CIIM MHOM KypC
IpeBapuUTeNbHO HE ObLI coriacoBaH Mexay bankom u Kimentom, ¢ 0oJHOBpeMEHHBIM
yaep:kanueM KomHCCHMOHHOrO BoO3HarpakaeHusi baHka 3a KOHBEpTAalMI0 B COOTBETCTBUU C
Tapudamu ¢ yuerom nonoxxennid Q01X yciaoBUM (Mpy HATMYMU TEXHUYECKOW BO3MOKHOCTH
banka).

188. Ilo omepammsim o TekynuM cueTamM Kypc KOHBEPTAIMH ONpenensieTcs baHkoM.

189. bank B3MMaeT KOMHMCCHOHHOE BO3HarpaxjeHue co Cuera 3a OKa3aHUE YCIYT,
COBEpIUIEHHE ONepaluii 0 KOHBEPTAllMU B cOOTBEeTCTBUU ¢ Tapudamu banka.

190. KnueHt cornamaercsi, 4TO B Clydae HEUCIOJIHEHUS MM CBOMX 00S3aTENbCTB IO
3apaHee JJaHHOMY UM YyKa3aHuio baHKy 1o KOHBepTalu, B TOM YHUCJIE COTJIACOBAHHON H
3alMCaHHON MOCPEICTBOM YKa3aHHBIX CpEJICTB/KaHAJIOB CBsA3M, baHK BIpaBe yaepxarb C
moboro Cuera, oTkpbiToro B banke w/mim apyrux OaHKax BTOPOTO YpOBHS, OpPTaHU3AILIMSX,
OCYILECTBIISIOUINX OT/ENbHbIC BU/IbI OAHKOBCKHUX OIEpaluii KOMHCCHOHHOE BO3HATPaX/IEHUE B
cootBeTcTBUM ¢ Tapudamu banka, myrem npsmoro nedetoBanus Cuera.

191. KnueHt cornamaercs Ha OOpaTHYIO NMPOJaXy paHee MpuoOpeTeHHON Oe3HATMYHOM
MHOCTPAaHHOW BAJIIOTHI B Cilydae €€ HEHUCIOJIb30BaHUS B YCTAHOBJICHHBIE BaJIOTHBIM
3akoHo/IaTenbcTBOM Pecnyonuku KasaxcTan cpoku 1mo Kypcy Npojaku Oe3HaJTU4HOM BaltOTHI,
JIEUCTBYIOIIEMY B baHKke Ha JIEHb COBEPIIECHHUS ONEpPalHH.

Cratbs 3. KaccoBoe o0cay:xuBanue B nomemeHun banka
192. Omepanuu ¢ HaTUYHBIME J[eHbramMu BKJIIOUYAIOT B ceOs MpHUeM, BbIAauy, Mepecuer,
pa3MeH, 0OMeH, COPTUPOBKY, YIIaKOBKY, XpaHeHHe baHkOM OaHKHOT W MOHET B Pa3THMYHBIX
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BaJIIOTaX, 3a4MCIICHNE BHECEHHBIX B Kaccy banka HanumuHbIX [lener Ha Cuet u Bpiauy bankom
HaJIMYHBIX AeHer co Cuera. YKa3aHHbIE ollepaliy ocyuecTBIs0TCa bankoM B OniepaniiOHHBIN
JIeHb B TIOpSAJKE, YCTAHOBJIECHHOM JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, BHYTPEHHUMH
HOPMAaTUBHBIMM JIOKyMeHTaMu baHka, npu Hamuuuu y baHka TEeXHMYECKOM WJIM HWHOU
BO3MOKHOCTH.

193. bank kpenutyet Cuer Ha (aKTUUECKH MOJIy4YEHHYIO CyMMY JIeHer o OKOHYaHUH X
nprema, MOJUCTHOTO Nepecyera OaHKHOT, 8 MOHET IO KPY)KKaM.

194. B cnyuae BHecenus Kimmentom HammuHbix [leHer Ha Cder B KpyImHOM pa3Mmepe,
KOTOpBI ompenensercss baHkoMm ucxois u3 TpeboBaHUI J{eHCTBYIOIIETro 3aKOHOMATENILCTBA
U/WIN BHYTPEHHHUX HOPMATUBHBIX JOKyMEHTOB baHka, baHk umeer mnpaBo mnoTpeOOBaTh
JIOKYMEHTBI, TOATBEPKIAIOIIHE IPOUCXOKICHUE BHOCUMBIX JICHET.

195. Bebinaya HanmuuHbIX [leHer npou3BOIUTCS B Ipeenax J0CTynHoro 6ananca Ha Cuere
¢ yueroM KoMuCCHOHHOTO BO3HarpaxaeHus baHka.

Brinaua HanuuHbIX geHer KiMEHTY OCyHIECTBIIETCS IO HMPENBAPUTEIILHON 3asBKE Ha
[OJIyuUeHUE HAJWYHBIX JI€Her, a B clydasxX, [peaycMOTpeHHbIX JlelcTByromum
3aKOHOJATEIBCTBOM U BHYTPEHHUM IpolenypaM baHka, Takke JOKYMEHTBI, IOATBEPKAAIOIINE
[eNI MX TIOJy4eHus, pecTaBieHHol KimenToM He mo3aHee cpoka, oroBopeHHoro B Tapudax
banka, B cooTBeTCTBUU C TpeOoBaHUAMU J[eHCTBYIOLIET0 3aKOHO1aTEIbCTBA.

Onepauys 1o Bblade HaIWYHBIX JeHer KimeHTy ocyuiecTBiisieTcss Ha OCHOBaHUU
Ha/IJIeKaIuM 00pa3oM 0(pOPMIICHHOI'O pacXxoHOr0 KaccoBOro JokymeHTta. Ilpu odopmnenun
PacxoIHOr0 KacCOBOro T0KyMeHTa KiIMeHT feTanu3upyer Leiau pacXoqHOU Ollepanuu.

196. Hacrosmum Knuent cornamaercs ¢ TeM, 4to [leHbru, BHeceHHble Ha CueT oT ero
UMEHHU, MOTYT ObITh MHoJy4yeHbl KimeHTOM HaiuuHbIMM B momelieHuun baHka, B mopsike,
YCTaHOBJICHHOM JIEMCTBYIOIIUM 3aKOHOJATEIbCTBOM M BHYTPEHHHMMH HOPMAaTHBHBIMHU
nokymeHTamu baHka.

197. KnueHT mpu CHATHM JEHEr B HAIMOHAIBbHOM WJIM MHOCTPAaHHOM BalOTe MyTEM
MCIIOJIb30BAaHUSl PACXOJHOIO KacCCOBOT'O JIOKYMEHTA JOJKEH NMpeAoCTaBUTh paboTHUKY banka
OpUTHHAJI JIOKYMEHTa, YIOCTOBEPSIOLIEr0 JIMYHOCTh MM MpPENOCTaBIeHUE i 0003peHus
nu(ppoBOro  M300paKeHUs] JOKYMEHTa, YAOCTOBEPSIOLIEr0  JIMYHOCTh, IOCPEICTBOM
ounnanbHOro ceprca HUQPPOBBIX JOKYMEHTOB.

KnuenT npu 3adncieHuM HalMYHOM MHOCTpaHHON BamoThl Ha cBoil Cuer B banke
YKa3bIBa€T B IPUXOJHOM KAaCCOBOM JOKYMEHTE€ OCHOBAaHHE IIOJYyYEHUS MM HaJIU4YHOU
WHOCTPAHHOW BaJIOTHI.

198. bank BmpaBe OTKa3aThb B OIEpallMd C HAIWYHBIMH JI€HbIaMHU B CIy4yasX W IO
OCHOBaHUSM, MPESyCMOTPEHHBIM JIefcTBYIOIUM 3aKOHOAATENbCTBOM, OOLIMMU YCIOBUIMH,
BHYTPEHHUMHU HOPMATHBHBIMHM JOKyMeHTamu baHka, a Taxke B ciaydae OTCyTcTBHsA y baHka
TEXHUYECKON WM MHOW BO3MOYKHOCTH.

199. bank B3uMmaeT 3a oOKa3aHHble Yyciayrd KoOMHCCHOHHOE BO3HarpaxJIcHHE B
cootBeTcTBUU ¢ Tapudamu banka, myrem npsmoro neéeroBanus Cuera.

Cratbs 4. [IpaBa u o6si3anHoctu banka u Kianenra

200. [lomosHUTENPHO K HHBIM  MpaBaM, MPEAYCMOTPEHHBIM JleHcTByOMUM
3aKOHOJATeIHCTBOM M HacTosimumu O0muMu yernoBusivu, KiimeHT Bnpase:

1) B coorBercTBUM ¢ J[eHCTBYIOIIMM 3aKOHOAATENBLCTBOM M HacTosAmMMHU OOmumu
YCIIOBHSIMU, CAMOCTOSITETIFHO pacniopsbkathes Jlerpramu Ha Tekyiem cuere;

2) moiydaTh BeImucku, chpaBkd O CcoOCTOsHUM Tekymiero cyera crocodamu,
peaycMOTpeHHBIMUA OOIIMMH yCIOBUSMU;

3) B m0O60e Bpemst ucTpedboBaTh JIeHbIH (TIOJHOCTHIO HITH B YaCTH) B MPEJIEIax OCTaTKa
Ha TekymeM cdere B TOpAOKE W HA YCIOBUSAX YCTAaHOBJICHHBIX JleHCTByrOmmMM
3aKOHOJIATeNLCTBOM M HAaCTOSIKUMHU OOIIMMHU YCIOBUSIMU;

4)  3aBemath JleHbrHU U JOBEPATH pacnopsbkenue Tekyum cueToM u/uin JleHbramMmu Ha

48



O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

HEM TPETHUM JIULaM, B COOTBETCTBUH € J[eHCTBYIOLIMM 3aKOHOJATEIBLCTBOM C YUYETOM YCIIOBH,
YCTAHOBJICHHBIX HAaCTOSAIUMU OOIIMMHU YCIOBUSIMH.

201. JlomosHUTENHHO K HMHBIM O0S3aTENbCTBAM, IMPEIyCMOTPEHHBIM JleHCTBYIOIIMM
3aKOHOJATEIbCTBOM U HacTosmuMu O6mumu ycnosusimy, KiineHT o06s13aH:

1)  CBOEBPEMEHHO MNpPEIOCTaBUTh B baHK MakeT JOCTOBEPHBIX W JCHCTBUTEIBHBIX
JIOKYMEHTOB M CBEICHUN, HEOOXOIUMBIE JUIsl OTKPHITUS U BefeHus Tekyllero cuera, a Takxe
CBOEBPEMEHHO IOIOJIHATh AKET TOKYMEHTOB U IPEJOCTABIATh CBEICHUA B Clly4ae H3MEHEHUI
B paHee NpEACTaBICHHBIX JOKYMEHTAaX U CBEJCHMAX, YT€PU MMM aKTYaJIbHOCTH M IPOYUX
cilydasix, MpEeIyCMOTPEHHBIX HacTtosmumMu OOmMMU yclaoBUsAMU Wuiau JlefdcTByommM
3aKOHOJaTeIbCTBOM. B cinydae ucrpedoBanusa bankom y KineHnta 1oKyMeHTOB, Ipe10CTaBIATh
TaKue JOKYMEHTHI baHKy B yCTaHOBJIEHHBIM baHKOM CpOK;

2)  CBOEBPEMCHHO M B MOJHOM O0BEME OIUIAYMBATh YCIYTHM baHka B COOTBETCTBHH C
Tapudamu, neiicTByromuMu B baHke Ha MOMEHT COBEPILEHHUS OINEPaLUH, B TOPSIKE,
HpeIyCMOTPEHHOM HacTosiuMu OOIIMMH yCIOBUSMH, @ TaKke, B Teuenue 10 (mzecsti) pabounx
JTHEW Tociie MOMYYeHUs COOTBETCTBYIoIIEro TpedoBanust banka, komnencupoBaTh baHky Bce
3aTpathl, IOHECEHHbIe baHKOM B CBsI3U ¢ UCMONIHEHUEM UM yKazaHuil KiimenTa, B Toil BantoTe, B
KOTOpPOM BBINOJHSUIOCH yKazaHue KimeHTa, B TeX pa3Mepax M Ha TeX YCIOBUSX, KOTOpBIE
npeaycMaTpuBarOTCs JeMCTBYIOIIMMU Ha MOMEHT IipefnocTtaBieHus yciuyr Tapudamu banka,
€CJIM MHOE B MHUCbMEHHOM (popme He cornacoBaHo Mexay bankom u Kiunenrom.

I[Tpu orcyrcrBuu [ener Ha Tekyriem cueTe — BO3MeIIaTh pacxo/sl banka co cBoero (-1x)
apyroro (-ux) OaHKOBCKHX cueTa (-0B), a TAKXKE CO CYETOB TPEThUX JIUI] (TI0 COTJIACOBAHMIO C
bankoM) wWaM MHBIMM JOMYCTHUMbIMH /JleficTByrOIIMM 3aKoHOJATENbCTBOM U OOmUMU
YCJIOBHSIMHU CITOCOOAMU;

3) B chydae ycTaHOBIICHHUS (haKTa OMIMOOYHOCTH 3aUKMCIICHHS/TICPSUHCIICHHS ICHET Ha
Texymmii cuer MO0 HECAHKIIMOHMPOBAHHOTO TUIATEXKa W/WIIM MEpeBoja, B TedeHue 3 (Tpex)
Pabounx aHel nmociae oOHapyKEHHsI UCTIOIHEHHsI OLIMOOYHOrO IJIaTeXa, Ho He no3/Hee 3 (Tpex)
JIET ¢ AaThl UCIIOJIHEHMs OMMOOYHOr0 YKa3aHHsI UM HECAHKIIMOHUPOBAHHOTO IJIATeXa W/WIH
nepeBo/ia JIeHeT, YBeZAOMIIATh 00 3ToM baHk.

B cooOmennn 06 ommbOouHom ruiatexe KiMeHT yka3plBaeT PEKBU3UTHI ILIATEKHOTO
JOKYMEHTa M BBISBICHHbIE UM OIIMOOYHbIE pekBU3uTH. [Ipum sTOoM, bank He Hecer
OTBETCTBEHHOCTH IO OIIMOOYHO HCIIOJIHEHHOMY ILJIaTEKHOMY JOKYMEHTY, €CIIM OLIMOKY B
TaKOM IUIaTEXHOM JOKYMEHTE coBepiuni KnneHr;

4)  o3HakamIMBaThcs C MHGOpPMAIMEH, COIepXkallelcss B  KOPPECHOHACHIMN/
VBenomnienusix baHka W TpoBepATh HaTMUME OMIMOOYHBIX WM HECAHKIIMOHMPOBAHHBIX
onepanuii mo Tekymemy cyery B TeueHue 1 (ognoro) Pabouero aHs ¢ matel momydyeHus. B
ciyyae HenoiydeHus bankom u3BemieHust Knmenta o0 ommbkax B BhIIIEyKa3aHHBIH CPOK —
BO3MECTUTh BaHKy cyMMBbl YOBITKOB, ITOTEpPb, PACXOJ0B U M3JEPXKEK, IOHECEHHbIX baHKOM B
pe3ysbTaTe HEMCIIOIHEHUS 1/ UM HECBOEBPEMEHHOT0 HCIoJHeHUs1 KilneHToM BhlleyKka3aHHbIX
0053aTeNbCTB /WM UCTIOJHEHUS! baHKOM OIIMOO0YHbIX (HECAaHKIIMOHUPOBAHHBIX) YKa3aHUM;

5) B ciydae, xorma JleHpru, pa3menieHHble Ha TeKylieM cueTe, MPeJOCTaBICHBI
KnuentoMm B obecriedeHne HMCIONHEHUS 00s3aTenbcTB nepel bankom — yro0Oble pacxolHble
oIepanuy OCyLECTBIISITh TOJIBKO ¢ TUCbMEHHOTO cornacus baHka;

6) npu npoBelcHUU omnepanuil o TekyleMy cueTy caMOCTOSATEIFHO ONPEICISITh KOJI
Enunoro xinaccupukaTopa Ha3zHaueHHs IUIaTeXeH, MPHU3HAK PE3UIEHTCTBA, KOJ CEKTopa
HSKOHOMHUKH, KOJIbl OFOJKETHOM Kiaccu(HKAIMM U WHbIE MpeaycMOTpeHHbIe JlelcTByrommM
3aKOHOJIaTeILCTBOM MIEHTH(PUKATOPHI (KOIbI/PEKBU3UTHI).

bank He HeceT OTBETCTBEHHOCTH 3a  IOCJIEJACTBUSI HEBEPHOIO  yKa3aHUs
COOTBETCTBYIOIIETO UACHTU(PHUKATOPA/KOAA;

7) He mpoBoauTh 1O Tekymemy cYeTy ONepaluH, CBS3aHHBIE C BEICHHEM
IPEIIPUHUMATEIBCKOM, aJBOKATCKOM, YaCTHOW HOTapUalbHON JEATENBHOCTBIO, a TAKXKE C
JeSITEIbBHOCTBIO YaCTHOTO CY/1€0HOT0 MCTIOHUTENS U MPOPECCUOHAIBHOIO MEINATOPa;
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8) Bo3mecTHTh baHKy KOMHCCHHM WHBIX OAHKOB (B TOM YHCIIC HHOCTPAaHHBIX OAaHKOB),
HaKJIaJHbIE PACXObl, B TOM YHCJIE I0YTOBO-TEJIErpadHble pacxo/ibl, pacxo/sl Ha IEpeBo]l ¢/Ha
MHOCTpaHHBIN (-T0) 513bIK (-a), Bepu(UKaI0, HOTAPHAJIbHBIC YCIYTH M MHBIC PACXOJbl, €CIN
TaKOBbIE TPeOyrOTCA A HaJUIeXkallero okazaHus baHkoM yciyr B pasmepe (hakTHYECKHX
3aTpar;

9) B cayyae yTepH, KpaXk M HHBIX Clydasx yrparel SIM-kapThl, a Tak:ke cMeHbI SIM-
KapThl WM €€ Mepelaud TPEThbUM JIHMIaM T10 JIFOOBIM OCHOBAaHUSM, HEMEIJICHHO OOpaTUTHCS B
bank, HanucaTh 3asBiIeHUE HA CMEHY HOMepa Tese(OoHa COTOBOI CBS3H.

B citydae orcyrcTBust Bo3MokHOCTH Y KinenTa HemeienHo oopatuthes B bank, Kinnent
UMeeT IpaBo 3a0JI0KHPOBaTh HOMEpP TeledoHa uepe3 orneparopa COTOBOM CBSI3U, HEMEJICHHO
uHpopMmupoBath baHK Tpu OOHApYKEHMHM HECAaHKIMOHUPOBAHHOTO JOCTymHa, JH00 O
IIOIO3PEHMSIX HA HECAHKIIMOHUPOBAHHBIN JOCTYI K CBOMM TEKyIIMM CYETaM.

202. KimeHT noiDKeH YBakaTh CTpemiieHHe baHKa 3alluIiaTh CBOIO DPEMyTalUI0 |
HNOJUTHUKY baHka mpuiepuBaTbcs MEXKIYHApOJIHBIX CTaHAAPTOB OOpPLOBI, ¢ Jeraau3anuei
Jlener, noay4eHHBIX IPECTYIHBIM IIyTEM, U OTHOLIEeHUE baHka K 0J03pUTEIbHBIM ONIEpaLUsIM.

B cnyuae BHeceHus1/3aunCIeHHs KPYIHBIX CYMM (KpPYTIHBIN pazMep onpenensercs bankom
camocTosiTennsHO) Ha Texkymmii cuer Knmenrta, bank mmeer mpaBo mortpeboBaTh, a KimeHT
00si3aH NpPEJOCTaBUTh B YCTAHOBJIEHHBIH bBaHKOM CpOK JOKYMEHTHI, IOJITBEPKAAOLIHE
JIETAJIBHOCTD ITPOUCXO0XKACHUS 3TUX JleHer.

ITpu HenpenocTaBIeHNN yKa3aHHBIX JOKYMEHTOB, baHk cumTaer yierajbHOCTh [leHer He
MOJATBEPKIICHHOW W WMeeT MpaBo He 3aduciarh Jlembru Ha cuer Kimenta w/mmm B
OJTHOCTOPOHHEM BHECYIEOHOM IMOPsIKE OTKA3aThCsl OT JalibHeero oocinyxuBanus B banke u
3aKphITh Texymmii cuet, BbaaB KilmeHTy pa3MmenieHsble Ha HeM J[eHbIy, mpekpaias TeM CaMbIM
BeZieHue U o0cimyxuBaHue Tekylero cyera.

[Ipu sTom bank He OyneT HeCTH HUKAaKOM OTBETCTBEHHOCTH 3a YObITkM KimeHra,
IIPUYMHEHHBIE MTPOCPOYKOM WM NPUOCTAHOBIECHUEM MCIOIHEHUS IUIATEKHBIX HMHCTPYKLUN
KimeHra naxe B citydae, €Ciii TakMe MOJ03PEHUS HE TIOATBEPAUINCH.

203. JlomoMHUTENPHO K HWHBIM  IIpaBaM, MPEAyCMOTpeHHBbIM JleHcTByrOUIMM
3aKOHOJATENbCTBOM U HacToAmmMu O0umu ycnosusmu, bank Bnpase:

1)  3ampammuBath oT KitneHTa nro0Oble TOKYMEHTBI, HH()OPMAIHIO, HEOOXOIMUMBIC IS
OTKpPBITHSI M BeAEHMUsS TeKyIlero cuera W/WiIM TMPOBEPKH COOTBETCTBHSI MPOBOJMMBIX I1O
TexkymeMy cuery omnepanuili Hopmam JIeMCTBYIOIIETO 3aKOHOAATENbCTBA, a TaKXKe I
oOecnieueHus cobOmoaeHus JlelicTByoIIero 3aKkoHoJaTeNbCcTBa caMuM baHkowm;

2) 1O CBOEMY YCMOTPEHHIO, 0e3 Kakoro-aubo JOMOJHUTEIbHOTO cornacusi Kinenra,
BHOCUTb HM3MEHEHHS] B IEpEUYeHb JOKYMEHTOB, HEOOXOOUMBIX MJIi OTKPBITHUS U BEACHUS
Tekymero cyera, B TOM 4YHUCIE, B Cly4asX, NPsAMO IpPEAyCMOTPEHHBIX JleHCTBYrOIIMM
3aKOHOJATENIbCTBOM W/WJIM BHYTPEHHHMH HOPMAaTHUBHBIMU JOKyMeHTamu baHka u TpeOoBaTh
IpeoCTaBlIeHUs] HEOOXOAMMBIX JOKYMEHTOB OoT KineHra.

B ciydae, ecun KinueHT He nmpenocTaBUT Takue JOKYMEHTBI — IPUOCTAHOBUTh OKAa3aHUE
yeayr no JloroBopy 0aHKOBCKOTo 0OCTy)XMBaHUS, a TaKKe BIIpaBe OTKa3aTh B NMPHHITHU K
VCIIOJTHEHUIO TUIaTEXXHBIX TOKyMEeHTOB Kimnenra;

3)  BHOcuTh m3MeHeHus B O0ume ycinoBus u Tapudsl B moOpsake, IpeayCMOTPEHHOM
HacToAUMHU OOLIUMU YCIOBUSIMY;

4)  npousBoauTh u3bsTHE/criucanue Jlemer ¢ Tekymero cyera Kimenra (3a
UCKIIFOUeHHEM TeKylero c4era, B3bICKAHME MO0 KOTOPOMY HE JIOITYCKAaeTCsl B COOTBETCTBUU C
3akoHonaTenscTBOM PecnyOonuku Kaszaxcran) 06e3 ero cormacuss M IMPHOCTaHABIMBATH
pPacxXoJHbIE ONEpPALMM B CIy4asx, MPEAYCMOTPEHHBIX J[eHCTBYIOIMM 3aKOHOAATEIBCTBOM M
HacTosIUMU OOIIMMHU YCIIOBUSMU;

5)  B3umarb ¢ Tekymiero cueta KomuccnonHOe BO3HArpaXIeHUE 32 OKa3aHUE YCIYT B
coorBercTBUM ¢ Tapucamu, neiictByromumMu B banke, a Takxke TpeOoBare oT Kimenra
KOMIIEHCAIIMM BCEX 3aTpaT, MOHECEHHbIX DBAaHKOM B CBS3M C HCIOJHEHHWEM UM YKa3aHUU
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Knuenra, B mopsike, npeycCMOTPEHHOM HAcTOSIMMU OOIIMMHU yCIOBUSIMU;

6) B ciaydac OOHapyXeHHs BaHKOM MpPOM3BEACHHBIX MM OIIMOOK B ONEPALHSAX IO
IUIaTeXaM U/WIi repeBojiaM o Tekymiemy cuery, 1u60 oOHapyKeHHst BaHKOM TPOM3BEICHHOTO
HECaHKLIMOHUPOBAHHOTO IJIaTeXa W/WIU nepeBoja — 0e3 MpeaBapUTeNIbHOIO YBEIOMIICHUS U
JIOTIOJTHUTENBHOTO cornacusi Kimenta, mpousBectd Bo3Bpar JleHer mo OmmOOYHOMY H/HIH
HECAaHKIIMOHMPOBAHHOMY IUIATE)Xy HW/WIM NEPeBOLy B MOPSJIKE M CPOKH, YCTAaHOBJICHHOM
JleficTByIOIMM 3aKOHOIAaTENbCTBOM U HacTOSAIMMU OOIMMHU YCIIOBUSAMU;

7)  OTKa3aTh B MCIOJHEHUH JIIOOBIX yka3aHuii Kimenta mo Tekyiiemy cyery B ciaydae
HEHCIIOJIHEHHSI W/WIIM HeHaJIexXanlero ucrnonnenus Kimmenrom ob6s3arenscts nepea bankom mo
Jr0OBIM TOTOBOPaM/COIJIALIEHUAM, 3aKJIIOYEHHbIM Mexay bankom m KimeHnToM, a Takxke 1o
OCHOBAHHUSAM, HPEAYCMOTPEHHBIM OOIIUMH YCIOBUSIMH, B TOM YHUCIIE B LEIAX COOJIIOJCHHS
JlelicTByOIIIETr0 3aKOHOAATEIHCTBA;

8) oTkaszaTh B MPHHATHH K MCIOJHEHHIO IUIATEXKHOTO JOoKyMeHTa KimeHta B ciydae
HeoOecrieueHus: Kimentom neHer Ha Tekymem cuere, JOCTaTOYHOM JJIs  OIJIaThl
Komuccuonnoro Bo3HarpaxaeHus banka B cOOTBETCTBUM ¢ AeiicTByromumu Tapudamu banka
HAa J1aTy OCYILLECTBIICHHUS IJIaTE¥kKa;

9) oTkaszaTh B MPHHATHH K MCIOJHCHHIO IUIATEXKHOTO JOoKyMeHTa KimeHta B ciydae
ucnonp3oBanuss Kpenura KimeHTOM He 10 1€€BOMY HAa3HA4YE€HUIO, YCTAHOBIEHHOMY
COOTBETCTBYIOIINM 3asiBJICHUEM;

10) orpanuuuth Kimenra B pacnopsokeHun J[eHbramu, Haxo[suuMucs Ha Texyiiem
cdere, B Cllydae, €ClIM JCHBI'H, Haxomsdmmecs Ha Tekymiem cuere, sSBISIOTCS oOecredueHreM
UCIIOJIHEHUS 00s13aTenbCTB nepes; bankom/TpeTbuMu TuLamMu, npegocraBieHHbIM KinentoMm;

11) 1oNB30BaTHCS yCIyraMH TPEThbUX JIMI[ [PH BBIMOJHCHUU CBOMX O0S3aTENBCTB W
yKazaHuil/pacniopsbkeHuid/uHcTpykuuii Knuenra u npepocrasnenun KinueHTy MHBIX ycayr B
COOTBETCTBUU C HacToAUMMHU OOIIKMMHU YCIIOBUSIMH, BKJItOUas (HO, HE OTPaHUYMBASACDH) CIydaH,
KOrJja He0OXO0AUMOCTb MCII0JIb30BAaHUs YCIYT TPEThUX JIMIL IPSMO ycTaHOBJIeHA JlefcTByOIMM
3aKOHO/ATEIbCTBOM,;

12) wampaBisate Kimenty YBemomiieHusi, COOOICHHUS, TO3APABICHHS IO MOYTOBOMY
W/WJIH 3JEKTPOHHOMY aJipecy, ykazaHHbIH KineHnTom;

13) ortkazatp KiueHTy B BblIaue HaIMYHBIX JCHET B BAIOTE 1e0ETYeMOro cueTa
KnuenTa, npu OTCYTCTBUU TEXHUYECKOH MO0 MHON BO3MOKHOCTH baHka;

14) ocyuiecTBISATH omepanuu 1o cueram KimeHTa B MHOCTPAHHOHN BallOTE TOJIBKO B
0Oe3HaIMYHOM IOPSJIKE, IO TEXHUUECKOH JIn00 nHOM npuunHe banka;

15) He oCyLIeCTBISTH MPUEM U BbIIAa4y HAJMYHBIX JICHET B MHOCTPAHHOI BaJIOTE, B
CIy4yae HaIM4us PEUICHUN YIOJHOMOYEHHBIX T'OCYJapCTBEHHBIX OPraHOB, KOTOPBIE JETIAOT
HEBO3MOKHBIM/3aTPy/JHUTEIbHBIMI/HEBBITOTHBIMU  [UI1 baHka ocylecTBieHre NpuemMa Hu
BBIJIAYM HAJIMYHOW MHOCTPAHHOW BAJIOTHI;

16) 3akpbiTh Tekymmii cuer, B CiIy4asx u MOPSIIKe, MPeAyCMOTPeHHBIX JIelCTBYOMNM
3aKOHOJATEILCTBOM U HAaCTOAMMU OOILIMMHU YCIOBUSIMH.

204. JIomoMHUTENBHO K HMHBIM 00S3aTeNbCTBAM, IMPEILyCMOTPEHHBIM JleHCTBYIOIIMM
3aKOHOJIaTE€IHLCTBOM U HacTosimumu OOmumMu ycinoBusiMu, Bank 00si3aH:

1) 1npu OTCYICTBMM OCHOBAaHWI JUIsi OTKa3a B OTKpbITUM Tekymiero cuera,
YCTaHOBJIEHHBIX JIeHCTBYIOIMM 3aKOHOAATEIbCTBOM W/WIM BHYTPEHHUMU HOPMAaTHUBHBIMU
JIOKyMeHTaMu baHka, Ha OCHOBaHMM COOTBETCTBYIOLIETO 3asiBiaeHUs KineHTa u npu ycaoBUH
npenocrabieHuss KinneHToM HOKYMEHTOB, HEOOXOAMMBIX AJi OTKpBITHUSA Tekyuiero cyera u
MHBIX JOKYMEHTOB, JIONOJHHUTEIBHO 3ampaminBaeMblx bankoM, oTkpsiTe Knuenty Texkymnii
CYeT U YYMUTHIBATh HAa HEM BHECEHHbIE HAJIMYHBIMHM WM TEPEYUCIICHHbIE B OE€3HAIMYHOM
nopsiake JleHsru;

2) obecreunth Hanmmuue Jlener Kimenta na Tekyiiem cueTe NMpH MpeabsBICHUH
TpeboBanuit Knuenra;

3)  mpou3BOAMTH omepanuu 1mo TekyiieMy cueTy mo nopydeHuto KimeHTta B cTporom
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COOTBETCTBUH € J[eHCTBYIONIMM 3aKOHOIATEILCTBOM M HACTOSAIIMMU OOLIMMHU YCIOBUSIMH;

4)  Ha mepuoAMYEcKOil OCHOBe W/WiM 1o 3anpocy KimenTa mpemocraBiste KiueHTy
Bomuckn mo Tekymemy cuery W UHYIHO HHGOPMAIMIO B MOPSAAKE, MPETyCMOTPEHHOM
JlelicTBYOIUM 3aKOHO/IaTENIbCTBOM U HACTOAIMMH OOLIUMU yCIOBUAMU;

5) oOecreunTh KOH(PUIACHIMAIBHOCT, MH(GOPMALMH OTHOCHTENBbHO Tekyiero cuera
KnueHra Ha ycinoBUsX, yCTaHOBJICHHBIX HACTOSAIUMU OOIIMMU YCIIOBUAMY;

6) B caydae oOHapyxeHus: bBaHkOM POW3BEICHHBIX UM OIIUOOK B yueTe 1o Tekymemy
cyeTy, MoATBepKAeHuH, Beinucke no TekymieMmy cuery w/uium qpyroi HHGopManum, KOTOpyro
bank mpenocraBun KnmeHTy — HemeuileHHO yBenoMUTh 00 3ToM KimeHta u B KpaTdaiimme
CPOKH ITPOU3BECTH UCIIPABIICHUS HENPABUIIBHO IIPOU3BEACHHBIX PACUETOB.

bank BmpaBe mpOU3BOAUTH KOPPEKTUPOBKY pAacyETOB IYTEM KpPEAUTOBAHUSA JIMOO
nebetoBanus Tekyuero cyera 0e3 MpeiBapUTENbHOIO YBEIOMJICHHS M JONOJHHUTEIHHOIO
cornacug Knuenra. Ilpu atom baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HHUKILIUE B
pe3yJIbTaTe TaKUX HMCIPABICHUM, 3a UCKIOYCHHEM TE€X HEBEPHO IIPOM3BEIEHHBIX PacueToB,
KOTOpBIE OBIIIM JOIYIIEHBI 10 BUHE baHka;

7) w3Bemath beHeduipapa O NPUHATHM [CHEr B €ro IOIb3y HE MO3JHES
OnepanlMoHHOro JiHSA, CJHENYIOLIEro 3a JaTod IUIaTeka, MPH COOTBETCTBYIOILEM 3alpoce
benepuumapa. bank moxer u3peniars benedunuapa nyrem npejacraBieHus emy Boinmucku u
IUTATEKHOTO MOPYYCHHS, UCTIOIHEHHOTO Ha OyMa)>KHOM HOCHTEIE, TINOO B 3JIEKTPOHHOM BHJIC;

8)  3akpbiTh Tekymuii cueT, COrJacHO MpenocTaBieHHOro KimeHTOM 3asBICHUs Ha
3akpeiTie Cueta, He no3aHee 7 (cemu) Pabounx mHeN ¢ AaThl MOTYYEHUSI TAKOTO 3asiBJICHUS OT
Knuenra, ecnu nuHoe He mpeaycMoTpeHo JleficTByromuM 3akoHOAaTeNbCTBOM H/mian O0mumu
YCIOBUSIMHU.

Cratbs 5. 3akpbiTHe Tekyuiero cuera

205. 3akpeiTe Tekyimiero cdyera HmpoM3BOAMUTCS IO MHUIMaTHBe KilmeHTa coriacHo
3asBieHnt0 Kimenta Ha 3akpeiThe Cyera mpu OTCYTCTBUM OCHOBAHUM, MPEMSTCTBYIOLIMX
3aKpbITUI0 Tekylero cuera B COOTBETCTBHMM € JIEMCTBYIOUIMM 3aKOHOJATEIBCTBOM MU
HacToAMM OOLIMMU YCIOBUSMH.

206. 3akpsiTre Tekyiero cuera MOXKeT TakKe MPOU3BOIUTHCA 1O HHUIMAaTUBE baHka B
COOTBETCTBUU C TIOJOXKEHUSAMHU HacTtosmmx OOmuMX yclIoBUH W/WIM TpeOOBAHUIMHU
JIefCcTBYIOIIEro 3aKOHOAATEIbCTBA.

207. Bbank BmpaBe B ciydae HapymeHus Kinuentom [leiicTBYOMIET0 3aKOHOIATENbCTRA,
HEBBINOMHEHNU KIMEeHTOM CBOMX 0053aTeNbCTB, CBSI3aHHBIX C HalMuueM Tekyliero cuera B
banke, a Taxke IpU HACTYIUICHUM YCJIOBHH, KOTOpbBIE, II0 MHEHHIO baHKa, MOTyT MMETh
HEeraTHBHbBIE TOCIEACTBUS AJIi HETO0 OTKa3aTbcsd OT JalibHEHIero oocmykuBaHHUs TeKylero
cyera.

B Teuenne 5 (matm) Paboumx paHeR mociie BBIMOJHEHHMS BCEX CYIECTBYIOLIMX
obsi3arenscTB Kimentom u bankom, octatok JleHer Ha Tekymiem cyeTe BBIIIAYMBACTCA
KnuenTy HanuuHbIMH, €CIM 3TO Jomyckaercs JIefcTBYrOIIMM 3aKOHOJATENIBCTBOM, WM
nepeBouTCs Ha n3BecTHble banky 6ankoBckue cuera Kimenra B apyrux Oankax PecrmyOnuku
KazaxcraHn.

Bcest u mo6ast 3anomkerHocts Kimnenrta nepen bankom nomkHa O6ITh oramena Kinuenrom
HE T03/IHEe JaThl HAIIPABJICHUS YBEAOMIIEHUS O MpEeKpaleHnH oTHomIeHui ¢ Kinuentom u/umm
3akpeITHs Tekymero cuera.

208. Tekymmuii cyeT MOXeET ObITh 3aKPBIT TAKXKE B MHBIX CIIydasiX, MPeAyCMOTPEHHBIX
JleficTBYIONNM 3aKOHOIaTETLCTBOM W/UITW HACTOSIIIMMHU OOIHUMH YCITOBHSIMHU.

209. Bbank oTka3bIBaeT B 3aKpbITHH TeKyliero cuera npu Hanuuuu y Kimenra:

1)  HeWCHOJHEHHBIX (PUHAHCOBBIX 00s3aTENbCTB Mepea bankom,

2)  HEHWCHOJHEHHBIX TpeOoBaHMil K TekyleMy cueTy Ml HECHSTBIX aKTOB O BDEMEHHOM
OTpaHMYEHUU Ha PACIOPSIKEHUE UMYLIECTBOM, PACHOPSHKEHUN/ pelieHuid YHOJTHOMOYEHHBIX
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rOCyJapCTBEHHBIX OPTraHOB M/MJIH AOJDKHOCTHBIX JIMI K TekymmeMy cueTy, 00J1a1aioix NpaBoM
MPUOCTAHOBIICHUSI PACXOAHBIX omepauuii mo Tekylmemy cyery, pelieHuil/ MOCTaHOBJICHHMA
YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB /WU JIOJDKHOCTHBIX JIHII, 00JIa/Tal0IINUX MPAaBOM
HaJIOKEeHUsI apecTa Ha J[eHbI'H, 3a UCKIIIOUEHUEM cilydasi 3aKpbITUsl TeKyIlero cuera B CBSI3U C
orcyrcrBueM [lener Ha Tekymem cuere 6onee 1 (ogHOTO) TO/A,

3) UHBIX HEHCIOJHEHHBIX TpeboBaHMH K TekyiiemMy CYeTy B COOTBETCTBUH C
JIefCTBYIOINM 3aKOHOIATEIbCTBOM.

210. Tlocne 3asBrnenus 060 n3 CtopoH 0 3akpbiTuu Tekymero cdera CTOPOHBI
00513aHBI TOJHOCTHIO BHIIOJIHUTH BCE OCTABIINECS HEBBITOJHEHHBIMH 0053aTEIbCTRA.

Bce obGs3atenbctBa Kimenrta mepen bankom mopuiexaTr MOTHOMY U HEMEIJIEHHOMY
UCIIOJIHEHUIO.

211. KnueHT corjamaercsi ¢ TeM, 4To baHK BmpaBe yIOBJIETBOPUTH CBOM TpPeOOBaHUS
nyTteMm npsimoro aederoBanus Jener ¢ Tekymero cuera.

Eciu HeT BO3MOXKHOCTH TpeKpaTuTh oOs3arenscTBa Kimenra, Kiment o0s3an
IpeloCTaBUTh, 1O TpeboBaHuio baHka, COOTBETCTByOIIEE OOECHEUYEHNE MCIIOIHEHUS
UMEIOIINXCS Yy Hero 00s3aTensCTB nepen bankowm.

212. TIlpwm 3akpeiTuu 6ankoBckoro cuera Kinuenra bank annympyer UK.

213. Ilpu nocrymueHuu aeHer B monb3y Kinenra nocine 3akpsitust Tekyero cuera, bank
IIPOM3BOJIUT BO3BPAT JACHET OTIIPABUTEIIO.

I'naa 11. CoeperareibHbIH cUeT
Crarbsa 1. Ilopsaiok OTKpPBHITHA W omepaunuu, ocyuecrBiasieMble o CoOeperareJbHOMY
cyery

214. bank otkpbiBaeT COeperarenbHbIii CUeT HA OCHOBAHUHU IMOITY4eHHOro oT Kimenra
(wmm Bxrnagumka — B ciydyae pa3MmenieHusi TpeTbuM JuioM Bximana B monb3y Kimenra)
3asBienus, noanucannoro Knuentom (wim Bkiaguuka — B cirydae pa3MeeHus TPETbUM JIUIOM
Bxnaga B monb3y KiueHTta) u monydeHHsT BCeX JOKYMEHTOB, MO (opMe U COAep’KaHUIO
COOTBETCTBYIOIIUX TPEOOBAHUSAM, YCTAHOBJIECHHBIM JIEHCTBYIOIIMM 3aKOHOJATENLCTBOM H
BHYTPEHHUMHU HOPMATHBHBIMU JJOKyMeHTamu baHka.

215. Ilpu orcyrctBuu Tekymero cuera B banke mo Bxmamam, ycioBusi KOTOPBIX
MPEANONAraloT OTKpbITHE Takoro Tekymero cuera, Knuenty (unm Briamumky — B cirydae
pa3MereHus TpeTbuM uiioM Bknaga B monb3y Kinenra) otkpeiBaercs TekyIuii cuer B BaIoTe
Brmama Ha yCIIOBUSX M B TOPSJKE, ONPEISIICHHBIX HAacTOSImMMUA OOIMMMH YCIOBUSIMH H
BHYTPEHHUMHU JOKyMeHTamu baHka.

216. HammeHoBaHWe, BWJ, BallOTa W HWHBIC YCIOBHS 10 Bkiagy, B TOM dHCIe
ycraHoBieHHass 3akoHoMm Pecnyonuku Kazaxcran «0OO0 00s3aTenbHOM TapaHTHPOBAHHUH
JIETIO3UTOB, pa3MENICHHBIX B OaHKax BTOporo ypoBHs PecnyOnuku Kazaxcran» makcuMmanbHas
(mpenenpHasi) cymMMa TapaHTHMHOTO BO3MEIICHHWS, YKA3bIBAIOTCS B 3asBICHUM WIU HHOM
JIOKyMeHTe, noanucbiBaeMoM Knnentom (wim Bxinaguukom — B ciydae pa3MenieHus: TPEThbUM
munoM Bkiana B nonb3y Knuenra).

217. B cootBercTBHM ¢ TpeOoBaHUsAMHU JICHCTBYIOMIETO 3aKOHOAATEILCTBA U
BHYTPEHHUMHU HOPMAaTUBHBIMH JOKyMeHTamH banka, mo COeperaTrenbHOMY CYETY
OCYIIECTBIISIOTCS OTIEPAIINH, CBSI3aHHBIE C:

1)  ocymectBienuem npuema ot Knuenra wiam Bxiaguuka (MM MHBIX TPETHUX JIUII)
JleHer, kak HaJIMYHBIM, TaK U O€3HATMIHBIM CIIOCOOOM;

2)  obecrieueHUEM HAIMYKSI U UCTIONb30BaHueM bankom cymm Bkiana;

3)  BBILIATOM BO3HArPAXKICHHS B pa3Mepe U MOPSAKE, ONPEAEIACMbIX HACTOSIIMMU
OO0ImKMHU yCTIOBUSIMHU M COOTBETCTBYIOIINM 3asiBICHHEM;

4)  WCIOJIHEHHEM YKa3aHUs TPEThbUX JIUI[ 00 U3bATHH JeHer KineHTa Mo oCHOBaHUsM,
MPEeyCMOTPEHHBIM JeHCTBYIOMIMM 3aKOHOJATENLCTBOM W/ Wi OOIIUMU YCIOBUSIMH;

5) Bo3BparoMm Brxiana (MOJHOCTHIO WM B YacTH) Ha YCJIOBHSX, MPEIYCMOTPEHHBIX
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JIeHCTBYIOIIUM 3aKOHOJIATEIbCTBOM, HACTOSIIMMU OOIIUMH YCIOBUSMHU U COOTBETCTBYIOIIUM
3asBICHHEM, B TOM YHCIIE IIyTEM €T0 IepeBoia Ha Ipyroi OaHKoBckuit cuet KiueHTa.

218. CoeperarenbHble cueTa MOTYT OTKPBIBaThCSl M BECTUCh KaK B TEHIe, TaK U B
WHOCTPaHHOU BJIIOTE.

CHUCOK MHOCTPAaHHBIX BAJIOT, B KOTOPHIX MOXET ObITh OTKpHIT COeperaTenbHblil cyer,
omnpenensercss bankoM.

219. baHkK ycTaHaBIMBAET MPEICIbHBIC BEINYUHBI (HWKHUE U BEPXHHUE TPAHUIIBI) CTABOK
BO3HArpaXkaeHus 1o Bkianam, npenenbHble CyMMBI U CPOKH TIPUHIUMAaeMbIX BKiiaioB, KoTopsie
baHK MOXET U3MEHSTH B OJIHOCTOPOHHEM IMOPSJIKE, MPEYCMOTPEHHOM OOIIMMU YCIOBUSMH.

JetictByrome B banke mpenenbHble BETUUUHBI (HWKHUE M BEPXHHUE TPAHHIIBI) CTABOK
BO3HArpaXJaeHus 1o Bkiagam, npenenbHble CyMMBbI U CPOKU ITPUHUMAEMbIX BKiianoB, a Takxke
yCJIOBHUS BBIIUIATBI BO3HArpaxkIeHus no Bkiagam ycranoBieHsl B [IpaBuiax 00 oOmmx
YCIOBHSAX TIpOBeleHUs OaHKOBCKMX omepanuid B baHke, KOTOpble pa3MmelieHbl Ha
KOPIIOPAaTUBHOM MHTEpHET-pecypce banka www.shinhan.kz.

BaHk caMOCTOSITETbHO, OCHOBBIBASICH HA PA3IMYHBIX (PaKTOPAX OMPEAEISIET CYMMBI, CPOKH
U CTaBKM BO3HATPAXICHHs, KOTOpble baHk MoOXkeT TnpemiokuTh KIHeHTy B pamkax
YCTAHOBJICHHBIX MIPECIbHBIX BEJIMUMH CTABOK BO3HATPaXKJICHHS 110 Britagam.

220. Ilo CoOeperaTteibHOMY CUETY He JOIMYCKAETCS IMPOBEIACHUE OTICPAIUi, CBA3aHHBIX
¢ ocymiectBieHueM KimentoMm (unu Brimagumkom — B ciydae pa3MelIeHHs] TPETHUM JTUIIOM
Bxnaga B monws3y Kinumenrta) mpeanpuHUMAaTEIbCKOM, aJBOKATCKOM, YaCTHOW HOTAapUaIbHOMN
NESITEIbHOCThIO, & TaKKe C JIeATCIBHOCTBI0 YaCTHOTO CYACOHOTO WCIOJHHUTENS U
npoeCCHOHATHLHOTO METUATOPA.

Crarba 2. OOmue ycjaoBUSI M NOPS/IOK pa3MelleHHss M Bo3Bpata Bkuaaga. O0mme
N0JIO’KEHHs 0 BO3HArpaskieHuu no Briuaxy

221. Ha ocHoBanuu akienroBanHoro bankom 3assienus Knuenra (wnu Briaagunka — B
Clly4ae pa3MelleHus TpeTbUM JIoM Bkiiaga B nonb3y Kimenra), bank cornamaercst OTKpbITh
Ha ums Knuenra CoeperarenbHblil cueT U NpuHATH OoT Knunenra (mim Bxnagunka — B ciaydae
pasMmeleHus TpeTbuM JunoM Bxnana B mons3y Knumenra) cymmy Bxnana, BeImiauuBaTh 10
Bxnany Bo3HarpaxkiaeHue, B pa3Mepax M MNOPAIKE, MPEAyCMOTPEHHOM COOTBETCTBYIOIIMM
3asBiIeHMEM, U BEepHYTh BKiaj (MOJTHOCTHIO MJIM B YacTH) B COOTBETCTBUU C JleHCTBYIOIIMM
3aKOHOJATENLCTBOM, HACTOSIMMHU OOLIMMU YCIOBUSIMU U YCIIOBUSMU 3asiBICHUSI.

222. Bxuiag MokeT ObITh BHECEH HaJMYHBIME/ B Oe3HannuHOM mnopsake Knuenrom nnbdo
Bxnamuukom Ha COeperatenbHblil cueT Knnenra.

223. Ecnu uHO#M cnoco6 BHeceHuss Bknama na COeperarenbHbld CYET HE COIJIACOBAH
mexny bankom u Kinnenrowm (miin Bxkinaguukom — B cilydae pa3MellieHus: TpeTbUM JInioM Bxiiaga
B nonb3y Knnenra), Knuent (mnm Brinaguuk — B cirydae pa3MelieHus TpeTbuM JIuiioM Bkiana B
nonb3y Knnenra) npegocrasiset npaBo banky caMocTosTenbHO niepeBecTd cyMMy ¢ Tekyiero
cuera Kinenra B banke nHa CoOeperatenbHblii cuer KineHTa myremM crnucaHus JIEHET ¢ Takoro
Texymero cuerta Ha cymMmmy Bxmama B coorBerctBuM ¢ OOHNIMMH  YCIOBHSIMH U
COOTBETCTBYIOLIUM 3asBlieHHEeM (0e3 Kakoro-imubo J0omoiIHUTeNbHOro cornacus Knuenra (umu
Bxuiagunka — B ciydae pazMmernieHus TpeTbuM JuiioM Bkiiana B mons3y Knnenra);

224. B cnyuae BHecenusi Knmenrtom Hamuunbeix Jlener Ha COeperarenbHbIi cyeT B
KpPYITHOM pa3Mepe, KOTOpblil omnpenensercss bankom ucxons u3 tpeboBanuil JlefcTByromero
3aKOHOJIATEeNbCTBA M/UIM BHYTPEHHUX HOPMAaTHBHBIX NOKyMeHTOB banka, bank nmmeer mpaBo
noTpedoBaTh JOKYMEHTHI, IOJITBEPKIAIOIINE TPOUCXOKICHIE BHOCUMBIX JCHET.

225. B cnywyae pasmemienuss Brxmaguukom Bxmaga B mons3y Knwmenta —  dakr
noctryrmieHuss Jlemer B baHk sBisercs cBUAETENsCTBOM Toro, 4ro KimeHToM naHo
npeaBapuTeNnbHOE corjlacue Ha mnocryruieHue Jlemer Ha ero CoOeperareibHbIl cyeT OT
Bxiiagunka, BbIpa)k€HHOE B MpeAOCTaBICHMM Bxiaguuky cBeleHUM, HEOOXOAMMBIX JUIS
BHeceHUs1 Bkiaga na COeperaTenbHbINA CUET, a TakKe TOro, yTo KIMeHTy M3BECTHBI YCIOBHS
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pa3meleHus Bxianos B banke u Takue yciioBus puHUMaroTcst KimmeHrom.

226. Hacrosmum CtopoHbl coriamatorcs, 4to CoOeperaTelbHbIA CYET TOJJICKHUT
3aKpBITHIO, a B3auMOOTHOIIeHUsT CTopoH 1o Bkiany cumTaroTcs HpeKpaiieHHBIMH B Cllydyae
HernocTyrieHns Ha CoeperarenbHblid cuer Jlener B Teuenune 7 (cemu) PaGoumx nmHel ¢ aatsl
Mpe0CTaBIICHUS 3asIBIICHMUSL.

B ciyuyae, ecnu Kinent (unm Briiaguuk — B citydyae pa3MenieHus TpeTbUM JuioM Bkiaaa
B nosik3y Kimenra) cBoeBpeMeHHO He mepeBen cymmy Bknana na COeperarenbHbIi CUeT, TO
npenmnosnaraercs, 4o CTOPOHBI OTKA3aJIMCh OT COBEPIICHHUS CACIKU 0 pa3Mmelienuto Bxnana, u
C/IeJIKa MPU3HACTCS HECOBEPIICHHOM.

JononuurensHoro nomHomounst banky ot Knuenta Ha 3akpeitue COeperaTesibHOTO cueTa
He TpeOyercs.

227. HauucneHune BO3HarpaxaeHus ocyllecTBiseTcss baHkoM eXeTHEBHO C Y4eTOM CYMM
JIOTIOJTHUTEIILHBIX B3HOCOB M YAaCTUYHBIX M3BATHUHN (€CIM IMPeayCMOTPEHO yciaoBUAMHU Bkiana)
UCXOs U3 ocTaTka JleHer Ha KOHeI JAHS.

228. TomoBas  »s¢¢dexkTuBHAs  CTaBKa  BO3HATPAXIEHUS  yKa3bIBaeTca  INPH
pacrpocTpaHeHH MHGOpPMAIMU O BEIMYMHAX BO3HATPAKICHHS IO YCIyram, B TOM UHUCIE €e
MyOIMKAIUY; 10 YCTHBIM ¥ MTUCBMEHHBIM 3aIpocaM KIUEHTOB; B 3asBICHUSAX, aKIICTITOBAHHBIX
bankoM, B TOM ke MpeAnoKeHnt, B KOTOPOM OTpakeHa CTaBKa Bo3HarpaxaeHus banka.

l'omoBast »¢dexTuBHAsE CTaBKa BO3HATPAXKACHUS — peajdbHas CTOMMOCTH JleHer,
NpUBJIEKaeMbIX BO Bkiaa, paccumTaHHas B CONOCTaBUMOM (YCIOBHOM) HCUWCICHHH, HE
UCTIONIB3YETCS JUI HAUMCIICHUS BOSHArpakIeHus 1o Bruamy.

229. Bosznarpaxzaenue o Bxkiany Hauucnsercs ucxos u3 akruueckoit cymmsl Briana
Ha COeperaTeJibHOM cueTe U (PAKTUYECKOrOo KOJIMYECTBAa JHEW pasmenieHus JleHer Ha
COeperaTeslbHOM CYETE 10 CTaBKE, YKa3aHHOH B 3asBJICHHUH C YYETOM YCIOBUUN 110 U3MEHEHUIO
CTaBKH B COOTBETCTBUU C HACTOSIIUMHU OOIIMMHU YCIOBUSMH.

Hauncnenmne Bo3HarpakJeHusi Ha JOMOJHUTENbHbIE B3HOCH MPOU3BOIAUTCS, HAYMHASI CO
JTHSI BHECEHHSI CyMMBI JJOTIOJTHUTEIHHOTO B3HOCA Ha COeperarenbHbIi CUeT.

Hauncnenme Bo3HarpaxaeHus Ha cymMmy Bxkmama, ocTaBHIyIOCS TMOCIIE YaCTHYHOTO
u3bsTHs JleHer co COeperarebHOTO cueTa MpOU3BOANUTCS, HAUYMHAS CO JTHS U3BATHS JeHer co
COeperaTenbHOTO CUeTa, MO CTaBKE BO3HATPAXKICHUS, YKa3aHHOU B 3asBICHUH.

230. Ilpm pacuere BozHarpakaeHus | (OAMH) KaJeHIAPHBINA TOJl CYATAETCS paBHBIM 360
(Tpémctam miectuaecAaTtd) AHSAM, | (OAMH) KalNeHAAPHBIA MeCAIl CYHTAETCS pPaBHBIM
(aKTUYECKUM JTHSIM B MECSIIC.

Brimuiata Bo3HarpakieHus IpOBOAUTCS B COOTBETCTBUH C YCIOBHUSMH 3asBICHUS H/HIN
O61muMHU yCcIoBUSMH.

B cnydae ecnu gata BBITUIATH HAYHCIEHHOTO BO3HATPAXKACHUS IPUXOAUTCS Ha BHIXOTHOU
W/WITY TIPa3IHUYHBIN IEHb, BBITIATa OyIET OCYIIECTBIICHA B TIEPBBIN KaJICHIapHBIH IeHb MecAIIa,
CJICAYIOIIETO 32 MECSIIEM HauMCIICHUS.

231. Jlnsa meneit HadMCIICHHS BO3HArpakJIeHUs 1o Bkiady, AeHb mpueMa W BO3BpaTa
Bkmama, B TOM uwHcie TOCIHEAYIONIMX JOTOTHUTEIBHBIX B3HOCOB (MPU HAIUYUHU) Ha
COeperaTenbHBIN CYET CUUTACTCS KaK OJUH JICHb.

232. B cnydae ecnu Ha JleHbru, Haxopsmuecs Bo Bkiage, HalOXeH apecT W/HUIU
NIPUOCTAHOBIICHB pacXoiHble orepanuu Ha (COeperaTtellbHOM CYeTeé B COOTBETCTBHH C
JleiicTByIOIUM 3aKOHOJATENILCTBOM, Ha TEPUOJ ACUCTBUS apecTa W/WIKM MPUOCTAHOBICHHS
pacxoaHbIX orneparuii Ha CoeperaTebHOM cdeTe baHk BIpaBe HAUMCIATH BOZHATPAXKICHUE 10
HyNeBO craBke (TomoBas d(QexTuBHAS CTaBKAa BO3HATPAKICHHUS MO COCTOSHHUIO HA ATy
3asBnenue coctaBisieT 0%).

233. C patbl ucnonHeHus: baHkoM TpeOOBaHUI TPETbUX JHUI] 00 HU3BATUH CYMM CO
COeperarelbHOTO CcYeTa, HAYWCIIEHHWE BO3HATPAKACHUS HE TNPOM3BOAMTCA. [Ipum 3TOM
HAYMCIICHHOE ¥ BhITUIadeHHOe baHkoM Bo3HarpaxkaeHue o Bkiagy mojuiexuT nepepaciery u
Bo3Bpary Kmmenrtom (wim BknamamkoMm — B ciiydae Hanwdusi B baHke MUCHhMEHHOTO OTKasza
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KnuenTa oT npaB BkJIauuKa) B COOTBETCTBUU C YCIOBUSMHU 3asiBICHHUS.

234. B cnyuyae ucnonHeHuss bankoMm TpeGoBaHWN TPETHUX JHI] 00 M3BATHU CYMM CO
COeperarennbHOr0  cyeTa B CIydasX, MpsIMO  HPEAYCMOTPEHHBIX  JIeHCTBYIOUIMM
3aKOHOJATEIbCTBOM, M IIPU HAPYIICHUU YCIOBMSI COXPAaHEHMs HECHHKAEMOro ocTaTka (eciu
TaKOBOH NpeaycMoTpeH 3asiBiieHueM), baHk BIpaBe OCyLIECTBUTH IEPEPACUET HAUYMCIEHHOTO U
paHee BBIILUIAYEHHOT'O BO3HATPAXKICHMS N0 BKilagy M JOCPOYHO BO3BPATUTH OCTAaTOK Bkilaga
(Ipu HAJIMYMH).

ITpu 5TOM CyMMa M3JMILHE BBIIJIAYEHHOTO BO3HATPAKICHUS YACPKUBACTCA U3 CYMMBI
Bxnaga. B atom cnyuae bank nanpasisier yBenomienue Knuenry (wiun Brxinaguuky — B cirydae
Haimuusa B banke mucemeHHoro orkasza Kimenta ot nmpas no Bxkiany) o Bo3BpaTte Bkiana B
TedeHue 7 (CeMM) KaICHIapHBIX THEH ¢ 1aThl HCTIOMHEHUS baHkoM TpeOoBaHMI TPETHUX JIUI] 00
u3bATHH cyMM co COeperaTeabHOro CueTa, €Clid MHO€ HE YCTAHOBJIEHO 3asBIICHHEM, U
3akpeiBaeT COeperaTenbHbIN CUeT.

235. Ilpm Beimnare Bo3HarpaxziaeHus Kiment paer cBoe cornacue banky Ha
yIep)KaHUEe/CIIMCAaHUe HAaJOroB, KOTOpBIE JOJDKHBI OBITh YyIUIaueHbl KJIMEHTOM B CBSI3M C
IIOJIyYEHUEM JI0XOJa, B Clyd4asX, pasMepax M B IOPSAKE, YCTAaHOBIEHHBIX JleHCTBYIOIIMM
3aKOHOJATEIBLCTBOM, IIyTEM MPSAMOro JedeToBaHusl ¢ 6aHkoBckoro (-ux) cuera (-oB) Kiuenra,
OTKpbITOrO B baHke.

[Tpu sTOM, CTOPOHBI MPUILLIN K COIVIALLIEHUIO, YTO OIpesaeieHue pesuaeHTcrsa Kivenra
OCYIIECTBIIIETCS MCXOAs M3 IpencTaBileHHbIX Kimentom banky noarsep:kparomux
PE3UJEHTCTBO JOKYMEHTOB.

B cnyuyae HempencTaBiieHHsI W/WIM HECBOEBPEMEHHOro mpexacraBieHus KimeHTom
COOTBETCTBYIOILIMX JOKYMEHTOB baHK HE HECeT OTBETCTBEHHOCTb 3a MOJTBEPXKIACHHUE CTaTyca
pesunentcrsa Kinenra.

236. YactuuHblii WM TOJMHBIA BO3BpaT mo CpodyHOMY BKIAJy, TOJHBIM BO3BpaT IO
COeperaresibHOMY BKJIQZY, B TOM YHCJE J0 UCTEUEHHs CPOKa IO MOCTYMJIEHUIO TPeOOBaHMS
KnuenTa 1100 10 HacTyIIeHUs YCIIOBUS 110 Y CJIOBHOMY BKJIa/ly, TPOU3BOJIUTCS B COOTBETCTBUU
C MOJIOKEHUSAMH HacTosAmMX OOIIMX yCIOoBUMA U 3asBICHUEM.

237. BosBpar BkiiazoB, BHECEHHBIX B MHOCTPAHHOW BAIIIOTE, MPOU3BOAUTCS B TOM XKe
BaJIIOTE, €CJIM MHOE HE YCTaHOBJIEHO JIeMCTBYIOIMM 3aKOHOJATENBCTBOM MJIM COIVIALIEHHEM
CtopoH.

238. B cnyuyae ecnu JeHb OKOHYaHMs Cpoka Bkiana, BbIagaeT Ha BBIXOAHOM MM
Ipa3AHUYHBIN JIeHb, TO BO3BpaT Bkilaga u BeImiaTa Bo3HArpaxjaeHus ocyuiectpisercs bankom
Ha cnenyroumii Pabounit nens. Ilpu 3TOM BO3HarpaxkaeHHe HauuchseTcs 3a (paKTHUYECKHi
nepuoj cpoka Bknana, Bkitouasi ykazaHHbIE BBIXOAHbBIE/IPA3AHUYHBIC JHHU.

239. Bosspar Bxiaga, B TOM uucie JI0cpouyHbI BO3BpaT Bkiana, mpou3BOAMTCS
HalIM4YHBIMU JleHbramu nbo mytem nepeunciienus /lener 6e3Hamn4HbIM criocoooM Ha Tekymuii
cuet Knnenra (Bxiiaguuky — TobpK0 B ciaydae oTka3a KimenTa ot npaB no Bkiaay) oTKpbITHII
B banke, yka3aHHbIi B 3asBlieHUM M 0€3 Kakoro-nu0o JOMOJIHUTEIBHOIO COIJIACHUsi WM
MIOJIHOMOYHS CO CTOpoHbI KineHra.

240. baHK TIPOM3BOJHUT JIOCPOUYHBIM BO3BpaT Bkiasa Ha OCHOBAaHWW HAUICIKAIIHM
00pa3oM 0(OpMIIEHHOTO B COOTBETCTBUH € TpeOOBaHUAMU JleiCTBYIOIIEr0 3aKOHOIaTeNIbCTBA U
BHYTPEHHUX HOpPMAaTHBHBIX JOKYMEHTOB baHka mu1aTe)HOro JOKyMeHTa Ha OyMaXHOM
HOCHUTelle, a Tak)Ke Bo3BpaT Bkiana wnu ocratka Bkiana (mpu HaIM4um) MyTeM MepedrcaeHus
Bxuana/ocratka Bxinana Ha mo0oit Texkymmii cuetr Kinenra, oTkpsIThIi B banke.

241. bank BmOpaBe B3MMaTh B TOpPSJKE, YCTAHOBJIEHHOM HacToAaumMmu OO0mumMu
ycnoBusiMU U 3asBiieHneM, KoMuccoHHOe BO3HarpaXkJaeHue 3a Bo3BpaT Bkiaaa (MmosHOCTHIO
WIN B 4aCTH) B pa3Mepax, ycraHoBIeHHbIX Tapudamu banka.

242. Ecmu Brian He Oynet uctpeboBan KiIMeHTOM 10 HCTEUCHHUH CPOKa, Ha KOTOPBIA OH
pasMelleH, UK MOC/Ie HACTYIUICHHUsSI TeX OOCTOSATENBCTB, C KOTOphIMU JloroBop GaHKOBCKOTO
oOciyxuBaHUS CBsI3bIBaeT Bo3BpaT Bkmama, To Bkiiajg aBToMaTHuecku HpPOJOHTHpPYETCS Ha
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AQHAJIOTMYHBIA CPOK, YKa3aHHBIM B 3asBJICHUM HAa MOMEHT OTKpBITHUA Bkiazna u mo ycinoBusm,
JIEHCTBYIOIIMM Ha ATy MPOJIOHraluu JJi1 JaHHOTO Buja Brkiana.

243. B cmydae ecnu Bkiman He COOTBETCTBYET YCIOBHUSM MPOAYKTA JUIsl JAHHOTO BHUJIA
Bxiaga mposioHranus He BO3MOXKHa M Bkian moIjiesxuT Bo3BpaTy (IEepeduciIeHHE CYMMBI
Bxnana Ha Texymuii cuer, oTkpbIThIi B banke u yka3aHHblil B 3asBieHun), a CoeperarenbHblii
CYET 3aKPBITHIO.

244. B cnydyae aBTOMATWYeCKOW MPOJOHTALMU Cpoka Bkiama, Bo3HarpaxxjaeHue B
TEYEHUE YKa3aHHOTO [IEpUO0/1a HAUnCIIsieTca Ha cyMmmMy Bkitaza o craBke, AeicTByroel B banke
JUlsl naHHoro Buja Bkiiana Ha pary npononrauuu. Ilpw sTom, BblIIaTa HAaYMCIEHHOTO
BO3HArpakI€HMs POU3BOJIUTCA B JIEHb TAKOW MPOJIOHTAIUH.

245. B cnyuae npekpamieHus bankom mpuema JleHer mo omnpenieneHHbIM BHAaM (-Y)
Bkiana (-oB), bank B Teuenue 2 (AByX) pabodux AHEH, ¢ JaThl MPUHATHS TAKOTO PEIICHHS
yBenomisieT Kirenra, myrem pasmenieHust *HPOpPMaluy Ha KOPIIOPaTUBHOM HHTEPHET-pecypce
banka www.shinhan.kz o HeBO3MOXHOCTH TMOIMOJHEHUS AaHHOTO BHJA BKJIajaa, B TOM YHCIIE
ABTOMATUYECKOM MPOJIOHTaAIUH.

IIpu stoM, Bknam nedCTByeT 10 HMCTEYEHHMsS CpOKAa €ro JEWCTBHUsS, B TOM YHCIEIO
OKOHYAHUS CPOKa MOCIEAHEN MTPOJIOHTaIUH.

B cnyuae, ecnu cymma Bxiana ve Oyaer uctpe6oBana KiimeHTOM 1Mo MCTEUEHUH CpoKa
Bxnana, B TOM umucie MNpPOJIOHTMPOBAHHOIO, YCTAHOBJIEHHOTO 3asBiieHHEM, baHk Bopase
BO3BpaTUTh Bkian u HauucneHHoe baHkoMm Bo3HarpaxaeHue ©0e3 MpeaBapUTEILHOTO
YBEJIOMJIEHMSI M COIVIALIEHMs, MyTeM IepeuucieHus cymmbl Bxnana Ha Tekymuii cuer,
OTKpHBITHIN B baHke 1 yka3aHHbINA B 3asBICHUH.

246. Bospar monmHOW cymMMbBl Bkiama Moker ObITh Npow3BeACH baHkoM B
OJIHOCTOPOHHEM Mopsiike 0e3 MpeaBapuTeabHOro yBegomiieHus o6 3tom Knuenrta B cioydasx
MPEAYCMOTPEHHBIX J[€MCTBYIOIMM 3aKOHOAATEIBCTBOM.

247. KnueHt, npucoeaunssicb kK O01uUM ycinoBusM, 0€3yCI0OBHO U O€CCIIOPHO COTIIaceH U
npenocrasiseT baHKy paBo Ha OJJHOCTOPOHHEE U3MEHEHHE CPOKA U pa3Mepa BO3HArPaXKACHUS
no Bxmany, mpenycMOTpeHHBIX 3asBIEHUEM, B CBS3M C NpUMeHEeHHMEM K baHky mep mo
yperyaupoBaHuio OaHKa, OTHECEHHOTO K KaTeropHM HEIJIaTeKEeCIOCOOHBIX OaHKOB, B
COOTBETCTBUH C [[eHCTBYIOIINM 3aKOHOAATEIBCTBOM.

248. Hactosimum CTOPOHBI IOTOBOPHIINCH, YTO B cirydae ecii KimmeHT mpemoctaBisieT
banky B 3anor Jlensru, Haxoasuecs Ha CoeperatenbHOM cuere, ToO baHk pa3meriaer ux Ha
npyroit COeperarenbHbli cueT (masee — cuer Jlemosurt-rapaHTHsi), peKBU3UTHI KOTOPOTO
yKa3bpIBalOTCA B COOTBETCTBYyIoIIEM JloroBope o0 obecneueHun, a oOpaTHBIM BO3BpaT
BBIMIOJHSETCST TNpuU  mpekpameHun JloroBopa 00 obOecrieyeHUH, KpoOME CIIy4aeB UM
OIIPEEIICHHBIX.

Knuent nmoanucanuem 3asiBnenuss u JloroBopa o0 oOecrieueHUM TPEIOCTaBISET CBOE
0e3yci0BHOE U OecCrIOpHOE CoTIacue Ha OTKpbITHE cyeTa Jlerno3uTa- rapaHTHH U JUTs YKa3aHHBIX
neneit mpenoctarisier banky mpaBo cnucanusi Jlener co COeperarenbHOrO cyeTa ITyTeM
npsaMoro nederoBaHusi 06e3 JOMOJHUTEIBHOTO coriacus KimeHTa JUisi UX 3a4MCIIEHUs] Ha CUeT
[eno3nra-rapanTum.

ITpu 3TOM B OTHOLIEHMH cueTa Jleno3uT-rapaHTHs NPOJOJIKAIOT JEHCTBOBATH YCIOBHUS,
IpeyCMOTPEHHbIE 3asBJICHHEM, C Y4YE€TOM OTrpaHHMYEHUH, YCTaHOBIEHHBIX JloroBopom 00
o0ecreyeHn .

249. Hactosmue OOmue yCIIOBHS SIBISIFOTCS TaKXKe JOTOBOPOM TPSMOTO Je0eTOBAHUS
0AaHKOBCKOTO CYeTa, B COOTBETCTBUHU ¢ KOTOpbIM KimeHnt mpenoctaBun banky OesycioBHOe,
OeccriopHoe coryiacue Ha usbsaTHe [lener co CoeperarenbHOro cyera Juis Leseil Bo3Bpara CyMM
W3JMIIHE BBIIUVIAYEHHOTO BO3HArpaxkJeHus no Bkuaxgy, B MOpsake U Ha YCIOBHUSX,
ycTaHOBJICHHBIX OOIIMMHU YCIOBUSAMH, a Takxke yis 1eneit yriatel Knmuearom Komuccnonnoro
BO3HArpaXXJACHUS W/HIN pa3MelleHus cymMmMm Bkiana Ha cyere Jlemo3uTa-rapaHTHH B Cilydae
npenocrasnenust Knuentom Jlener na COeperatenbHOM cueTe B 3aj10r baHky.
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[Tpsamoe neberoBanne COeperaTeabHOrO cuyeTa MPOU3BOAUTCS baHKOM caMOCTOSTEIHHO
6e3 mpenocrabieHuss KimeHTOM Kakux-1u0O JOMOJHUTENbHBIX COTJIACHi, Ha OCHOBAHHUHU
HacTosmux OOMIMX YCIOBHIA.

250. Jlo nmoctmxenuss Kmumentom 14 ("yeTslpHagmaTv) JeT, a Takke B cliydae
ycraHoBieHus Haa Kiwentom crapimie 14 (4eThIpHAIATH) JIET ONEKH, MpaBa M O0S3aHHOCTH
KnuenTa no Bkiagy peanusyror oT ero UMEHH POAUTENIN WM UHbIE 3aKOHHbBIE MPEICTaBUTEIH
Kinenra.

B ciiydae ycranosnenus Han Kirenrowm crapiie 14 (4eTelpHaALIaTH) JIET IONEYUTENbCTBA,
Knuent Bopase pacnopsbkarbes Bxiazom TOabKO C corjlacusi €ro mornedurens. B ciydae
YCTaHOBJICHHSI OTIEKH HJIM MoneunTenbcTBa Hall Kinentom Bkinaauuk umm onekyH/monevnTeb
(ecu TakOBOU HE sIBIIsIETCS BKIIaAUMKOM) TOJKHBI JOTIOJTHUTEIHHO MPEIOCTABUTh JOKYMEHTHI,
MOJTBEPXKJIAIOLIUE CTATYC OMEKyHa WJIM TMOMEYUTEeNs, IPpU peaan3aluu MpaB U 00sS3aHHOCTEH
Knuenra nmo Bxiiaay nian He00X0AMMOCTH MOJTyYSHHS MX COTIacus Ha pacnopsbkenue Bxuiiagom.

B cnyuae ecnu y Kiwmenra (He pocturmiero 16 (lmecTHaaunatu) JeT) OTCYTCTBYET
JIOKYMEHT, YJOCTOBEPSIOIIMIA JTHYHOCTh, BHECEHUE JIOTIOJHUTEIHHBIX B3HOCOB BO Bkian u
pacmopspDkeHHe UM OCYHIeCTBISIIOTCS KIMEHTOM TONBKO B MPUCYTCTBHHM €r0 3aKOHHBIX
IIPEACTABUTENIEH.

Cratb1 3. Buasl Bkiaanos

251. B 3aBucHMOCTH OT yCJIOBHUH U IOpsKa Bo3BpaTa Bki1aoB OHM MOApa3eNsoTcs Ha
CJIEIyIOIINE BUJIBL:

1) Bkuag 1o BocTpeOOBaHHsS — BHOCHUTCS Ha HEONPEICICHHBIN CPOK M MOIJICKHUT
BO3BpaTy MOJHOCTHIO WJIM YACTUYHO 10 NepBoMy TpeboBanuto Knuenra;

2) Cpounblii Bkiag — BHOCHUTCS Ha CpOK, OIPEACICHHBIA 3asBICHUEM, C
BO3MO>KHOCTBIO YACTUYHBIX U3BITHI;

3)  CoeperarenbHblii Bkinag — BHOCHTCS Ha CPOK, OIpE/CNCHHBIN 3asiBicHHEM, 0e3
BO3MO>KHOCTH YaCTHYHBIX U3bATUH;

4)  VYcnoBHbli Bkimag — BHOCHTCS 10 HACTYIUICHHS YCJIOBHH WM OOCTOSITEIBCTB,
OTIpEeICTICHHBIX 3asBICHUEM.

Bkuiag 10 BocTpeGoBanus

252. JleHbru MOTYT OBITH BHECEHBI OT/ICTHHBIMU B3HOCAMH, B JTIOOBIX CyMMax H ¢ JIF000it
NEPUOANYHOCTHIO.

253. MunumanpHBle W MakCHUMajbHBIE pa3Mepbl Bkiaga 1o BocTpeOOBaHUS He
OTpaHUYEHBI.

254. Tlo Bxnanmam 10 BocTpeOOBaHMWS NPU pacdeTe W HAYMCICHUH BO3HATPAXKIEHUS 10
Bxilany npumeHsieTcss cTaBKa BO3HAarpakJeHHs, yCTaHOBJIEHHAas baHKOM s JaHHOrO BHJA
Bxnana u ykazanHas B 3asiBICHHH.

255. Bosnarpaxienue no Bkiany Hauucnisercs co JHsS MOCTYIJIEHUS CyMMBbl Bkiana u
MOCIEAYIOLUX JOMOJHUTENIBHBIX B3HOCOB Ha COeperaTesbHbIN CUET M0 CTaBKE, YCTaHOBJIEHHOM
B 3asIBJIICHUN.

256. Tlpum Bo3Bpare Bknana mo mHunmaruee banka cymma Bxiama u HauuciieHHOTO, HO
HE BBIIJIAYEHHOIO BO3HAIPAXKICHMS 10 HEMY, BBIIUIAUMBAETCS B JaTy Bo3Bpara Bkiuana,
yKa3aHHYI0 B COOTBETCTBYIOIIEM yBemomseHMU banka, Ha mro0oit Texymmuii cuer Knuenra
OTKpHBITHIN B baHke.

257. B cnywae mocryminenus B bank TpeGoBaHust KimeHTa 0 BO3BpaTe YacTH CyMMBEI
Bxiiaga, bank Bo3Bpamaer yactb cymMMmbl Bkiana, ykasanHyio B TpeboBanuu Kiumenta, 6e3
OJIHOBPEMEHHOM BBIILIATH HAYMCIEHHOTO, HO HE BBIIJIAUEHHOT0 BO3HArpaXkaeHus no Bkuany,
He no3aHee Paboyero aHd, cleAyIOLIEero 3a JaToil nonyueHust bankoM ykazaHHOro TpeOGoBaHMS
KnuenTa na nro6o#t Texymuit cuer Knunenra, oTkpeiThiil B banke.

258. B cnmyuae noctymuieHust B bank tpe6oBanus KireHnta o Bo3Bpare MOJHONW CyMMBI
Bknama, bank Bo3Bpamaer mosHyro cymMmy Bkitanma, ykasanHyro B TpeOoBanum Kimenta, u
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HAYMCIIEHHOE, HO HE BBIIUIAYCHHOE BO3HArpaXKJAeHUE MO HeMmy, He mo3aHee Pabouero mus,
CJIEAYIOLIero 3a JaToil mnonydeHus baHkoM ykazanHoro TpeGoBanusi KimeHnta Ha 1r000i
Texymun cuer Kiimenra, oTkpbiThiii B banke.

Cpounpblii u CoeperarejibHbII BKJIAJ

259. Jlenpru MoryT OBITH BHECEHBI €IMHOBPEMEHHO, B ITOJTHOU cymMme Bxiana.

HononuurensHbie B3HOCHI Ha Cpounbli m COeperatenbHBIA BKJIaJa JOMYCKAIOTCS B
NOpSiIKE W CPOKH, YCTaHOBJECHHBIE HacTOSAmUMH OOIKMMH  YCIOBHSIMH, 3asBICHUEM,
BHYTPEHHUMH HOPMaTHUBHBIMH JOKyMeHTaMu baHka.

260. MakcumanbHBli W MUHUMaJbHBIA  Cpoku  pasmemeHuss CpodyHoro u
CoeperarenbHoro Bkianos ycranasnuatorcst bankom B coorsercTBui ¢ I[IpaBunamu 06 o0mmx
YCIIOBUSIX MPOBEICHUsT OAaHKOBCKUX omepanuii B banke.

MakcumanbHbli W MUHUMaIbHBIN pa3zmep Cpounoro u CoOeperarTeslbHOrO BKJIAIOB
yCTaHaBJIMBACTCSI BHYTPEHHIMU HOPMAaTUBHBIMU JTIOKyMeHTamMu banka.

261. Cpoku pa3MelieHus yKa3bIBalOTCs B 3asBICHUH.

262. Tlo CpounsiM u COeperaTenbHBIM BKJIaJaM IpH pacdyeTe H HAYUCICHUH
BO3HArpaXkeHus no Bkiany npuMeHsieTcsl cTaBKa BO3HArpaXk/IeHHs, YCTaHOBJIEHHas baHkoM
JUTs JaHHOTO BHJa Britana u yka3anHasi B 3asBICHUU.

CraBka Bo3HarpaxjaeHus no Bkiany MoxxeT ObITh U3MEHEHa baHKOM B OJIHOCTOPOHHEM
HOpSi/IKE B Cydae MpoJieHHs (IIPOJIOHTAIK) cpoka Bkiaza B COOTBETCTBUU C MPOLEIAYPOHd,
YCTAHOBJICHHOHN HacTOAIMMU OOLIMMH YCIOBUSAMHU.

263. BosHarpaxkieHue HAYUCIAETCS CO JHS TMOCTYIUICHHS CyMMbl Bxiama Ha
COeperarenbHblii C4eT IO CTaBKE, YCTAaHOBJIEHHON 3asBieHUWEM, U BBIJIAYUBACTCS B
COOTBETCTBHUH C yCIOBUSAMH 3asBICHUS W/WIM HACTOAIMMU OOLIMMHU yCIOBUSMHU.

264. KoHKpeTHbI MOpAJOK HadyMCIeHMs, IiepepacueTa M  BblIUIaTel  baHkoM
BO3HATrPAXKACHUS, a TaKXkKe MOPAAOK Bo3Bpara KIMEHTOM W3IHUINHE TIONIYYEeHHBIX CYMM
BO3HArpaXKieHusi B ciaydae Bo3Bpara CpoyHOro BKJIAJa O HACTYIUIEHUS YCTaHOBJIEHHOTO
3asiBIeHHEM CpoKa omnpeensercss HacToAmuMu OOIIMMY YCIIOBUSMU W/WIH 3asiBICHUEM.

265. Ecniu wmHOe He mpeaycMOoTpeHo HacTosmuMu OOIIKMMHU  YCIOBUSMU /WU
3asBnenueM, Bo3BpaT CpounHoro u (COeperarenbHOTO BKJIaga mpou3BoAuTcs bankoMm mo
nepBomy TpeboBanuio Kimenra, 1u60 mo HaCTYIJIEHHUIO CPOKA, YCTAHOBJIEHHOTO 3asBJICHUEM.

266. IIpm moctyruienun TpeboBanus KnmeHnTta o Bo3Bpare moisHOW cymMMbl CpoYHOTO
BKJIa/la 10 MCTEUYEHHUsI €ro CpoKa, WIM UCIONHEHUM baHkoM TpeOGoBaHMs TpeTbero Jmmna oo
u3psATHH cyMM co COeperaTenbHOrO CcYeTa, BO3HATPaXIECHUE HAYUCISETCS B TIOPSIIKE,
yCTAHOBJICHHOM B 3asBiieHHH. [Ipy 3TOM cyMMa H3JHINIHE BBIJIAYEHHOTO BO3HATPaXIECHUS
yIepKUBaeTcs U3 CyMMBI Bkiaza.

267. YactuuHblii Bo3BpaT cyMMbl COeperaresibHOro BKJIaja He JIOIyCKaeTcs.

268. Yactuunenii Bo3Bpat Jener mo CpodHOMYy BKJIQAy AOMYCKAETCS TPU YCIOBUH
COXpaHEHHsI CyMMbI HECHI)KAeMOT'0 OCTaTKa, MPeAyCMOTPEHHOM B 3asBICHUH.

269. Tlommerii Bo3BpaT COeperaTebHOTO BKJIaga, a TAK)Ke IMOJHBIH JTHOO YacTUIHBIN
Bo3BpaT CpoyHOro BKJajaa nmpousBoauTcs bankom mo nmepBomy TpeboBanuio Knmenra, HO He
no3aHee 7 (ceMM) KaJleHJapHbIX JHEH ¢ 1aThl noctymienus Tpedosanus Kiuenra no Cpounomy
BKJIaay W He paHee 30 (TpuauaTH) KaleHAApHBIX AHEHW C JaThl MOCTYIJIEHUS TpeOOBaHUs
Kmenra — mo CoOeperareinpbHOMY BKJIaIy, JIMOO 1O HACTYIUIGHWIO CPOKA, YCTAHOBJICHHOTO
3asiBIICHUEM.

270. B ciay4yae 4acTHYHOTO W/WIIM TIOJHOTO BO3BpaTra CyMMBbI Bkiaga 1o MHHIIMATHBE
Knuenra 1o oxoHuanus cpoka Bkiana, baHk mpou3BoauT mepepacdyer HauMCICHHOTo, HO He
BHIIJIAYEHHOTO BO3HArpaKAeHuss 1o Brxiagy B mopsake W pa3Mepe, YyKa3aHHBIX B
COOTBETCTBYIOIIEM 3asiBICHUH.

Yci0BHBIM BKJIAg
271. Jlenpru MOryT OBITH BHECEHBI €IMHOBPEMEHHO, B MTOJHON cymme Briana.
JlonomHuTEIbHBIE B3HOCHI Ha YCJIOBHBIM BKJIQJ HE JOMYCKAIOTCS, €CIH 3asBICHHUEM,
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BHYTPEHHUMHU HOPMATHBHBIMU JOKYMEHTaMH baHKka HE yCTaHOBIEHO WHOE.

272. Ycnoue mo Bkiamy 10DKHO OBITh NMHCBMEHHO OIPEICICHO B 3asBIICHHH,
c(OpMyYIHPOBAHO YETKO, HE MPOTUBOPEUUTH JIEHCTBYIOLIEMY 3aKOHOJATEIBCTBY U HE UMEThH
HESICHOCTEH, 3aTPpyAHSIONINX Bblnauy Bxiana.

273. Bxuiaquuk, BHectmii Ha COeperarenbHbiid cueT KimenTa Y CIIOBHBIN BKJIAJI, BIIpaBe
U3MEHUTh YCTaHOBJIEHHOE YycioBHe, eciau KiumeHTOM He NpeacTaBieH JIOKYMEHT,
NOJATBEPXKJIAIOLIUI  BBIIIOJHEHUE JTOrO YCJIOBUA, pacnopsautbes Bxiagom, B ciydae,
HeBbInoaHeHus! KiimeHToM ycnoBus, yKa3aHHOTO Mpu BHeceHuH Bkiana, mu6o cmeptu Knuenra
J10 BBIIIOJIHEHUS YCIIOBHUS, IIPEyCMOTPEHHOIO 3asIBIICHUEM.

274. Tlpu BHecennu Y cloBHOTO BKJIaga Bxiagunkom Ha ums Knuenra, Kimment Brnpase
pacnopspKaTbCs UM TOJBKO IPU HACTYIUIEHUH YCIIOBUM, YCTAHOBJICHHBIX 3asBICHUEM.

Jlo HacTyruieHus ykazaHHbIX ycioBuil KimeHT BnpaBe pacnopsbkaThesi Bxkinagom Tonbko
IpU HAMYAH MMHCBMEHHOTO pa3penieHus Bkiagunka, o(OpMIECHHOTO B COOTBETCTBHH C
JleiicTBYIOIUM 3aKOHO/IaTEIHCTBOM.

275. Tlo YcnoBHBIM BKJIaJIaM IPU pacdyeTe ¥ HAYMCICHWW BO3HArpaxaeHus mo Bxiamy
MPUMEHSIETCS CTaBKa BO3HATrpakJIeHus, ycTaHOBIEeHHas bankom 11 manHoro Buja Bkiaga u
yKa3aHHasi B 3asBJICHUU.

CraBka Bo3HarpaxaeHusi no Bxmany mMoxer ObITh M3MeHeHa baHKOM B OJIHOCTOPOHHEM
NOpSAJKE B ciydyae IpojaJsieHus (IposioHranuu) cpoka Bkiana B COOTBETCTBUU C MPOLIETYPOH,
yCTaHOBJIEHHON HAcTOAIMMH OOIIMMH YCIOBUSMHU.

276. KoHKpeTHBIN TOPSAOK HAYMCIICHUS, IIepepacyeTa U BHITUIATHI BOSHATPAKIACHUS 10
YcinoBHOMY BKJIAQy, a TaKKe MOPsAOK Bo3Bpara KIIMEHTOM H3JIHIIHE MONYyYEHHBIX CyMM
BO3HarpaXx/aeHus B ciIydae BO3Bpara YCIOBHOTO BKJIaJa JO HACTYIUICHUS YCJIOBHUS,
YCTaHOBJICHHOTO 3asiBJICHUEM, OTIPEAEISETCS OTJACIbHBIM 3asBICHUEM.

277. Ecnu uHOE HE MperycMOTPeHO 3asBiieHHEM U JIefCTBYIOINM 3aKOHOJATEIHCTBOM,
BO3BpaT YCIOBHOIO BKJIajga mpou3Boautcs bankoMm mo mepBomy TpebGoBanuto Kimenra mpu
HACTYIUIEHUH YCJIOBHI/OOCTOATENBCTB, HACTYIIJIEHMEM KOTOPBIX OOYCIIOBIIMBAETCS BO3Bpar
Bxiaga, B Teuenue 7 (ceMH) KaleHIAPHBIX JHEU ¢ JaThl MOCTYIUIeHHs TpeboBanus Kinenra, a
CoOeperatenbHblii CUeT 3aKpbIBaeTCs.

[Topsimox Bo3BpaTa YCIOBHOTO BKJaJa [0 HACTYIUICGHHS YCIIOBHUS, YCTaHOBJIEHHOTO
3asiBI€HUEM, PETYIUPYETCs TaKUM 3asiBI€HUEM U HacTOSIUMU OOIIMMU YCIOBUSIMH.

278. B cnyuae, eciiu KineHT He uctpedyer Y cinoBHBIN BKJIaJl O HACTYIIEHUH YCIOBUIA/
00CTOSITENLCTB, MPENYCMOTPEHHBIX 3asBI€HHEM, CpoK Bkiaga cuumrtaercs NpoAJIEHHBIM Ha
YCIIOBUSIX, YCTAaHOBIEHHBIX baHKOM, €clli WHOE€ HE ONpelesleHO B 3asBICHUM U HE
peayCMOTPEHO J[eMCTBYIOMMM 3aKOHOAATEICTBOM.

279. OcoOeHHOCTH pa3MelleHus Y CIOBHOTO BKIaaa Bkinagurkom B monb3y Knuenra:

1) BkJagyuk Bnpase:

1-1) Bocmonb30oBaThesi MpaBamu KiMeHTa B OTHOILIEHHWH BKiaga B COOTBETCTBHH C
YCIIOBUSIMHU, YCTAHOBJICHHBIMHU 3asiBICHUEM, B TOM YHUCIIE pacnopsauThcs BkiagoMm B ciydae
nuchMeHHOro oTkaza KmmeHnrta ot mpaB mo Bknamy, mpenocraBieHHoro baHky B MOMEHT
muyHoro mpucyrctBus Kimenra B banke, a Takke B ciydae cmeptu Kimenrta 1o
coOJIIO/IeHHsI/HACTYyIUIeHUsT yciaoBuil Bkiana, ecnu MHOe He mpenycMoTpeHo JlelcTByromum
3aKOHOJATEIbCTBOM;

1-2) wsmenuTh ycnoBus Bkiaga, B cimywae, ecnu KimeHnT He mpeactaBuT B bank
JIOKYMEHTBI, TIOJATBEPKIAIOIINE COOTI0ICHNE/HACTyIIEHUE yclloBuid Bkiaga, B yCcTaHOBIEHHBIN
CPOK, €CJIM MHOE HE MPEAYCMOTPEHO JIefCTBYIOINM 3aKOHOAATEIBCTBOM.

2) Kuauent Bnpase:

2-1) nmo coOnrogeHus/HACTyIJICHUs yciaoBUM Bkiama — pacnopsikatbess Bxiagom 1o
MUCbMEHHOMY paspemieHuto Bkiagumka, mnpencraBieHHOMY B baHK B MOMEHT JIMYHOTO
npucyrcTBus Bknaguuka B banke, ecnu uWHOE HE TpeaycMOTpeHo JledcTByrommm
3aKOHOJaTEIbCTBOM,;
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2-2) orkazaThcs OT paB 1o Bkiagy myreM npegocrasieHus B baHk MMCbMEHHOTO OTKa3a
OT IIPaB B MOMEHT JIMYHOI'0 IPUCYTCTBUs B baHke, eciiu HHOE HE IPeayCMOTPeHO JleHCTBYIOIHUM
3aKOHOJATEIbCTBOM.

Cratbs 4. [IpaBa u o0si3annocTu banka, Knuenra u Bkiaguuka

280. JIOMOJNHUTENBHO K HHBIM IIpaBaM, MPeIyCMOTPEHHBIM Hactosmumu OO0muMu
ycinoBusimu, KiimeHT Brpase:

1)  wucrpeboBarh cymMmmy Biitaja (OJHOCTBIO MM B YACTH ) M MTOJYIUTh HAYUCICHHOE 10
HEMYy BO3HArpakJIeHUE, B COOTBETCTBUU C MOJOXKCHHUSAMH HacTosmmx OOmMX YCIOBUH U
3asBIEHUS, €CIIM MHOE HE TPEAYCMOTPEHO JIeHCTBYIOINM 3aKOHOAATEIbCTBOM;

2)  TOJydYaTh BBIMUCKH, CIIPaBKU O cocTosiHuu COeperaresibHOro c4yera, €Cli MHOE He
PEeAYyCMOTPEHO [IeHCTBYIOINM 3aKOHOIATENbCTBOM;

3) ecium WMHOE HE TPEAYCMOTPEHO IMOJIOKCHUSAMH HacTosmux OOIMX yCIoBUH U
3asgBIEeHUEM — pa3MellaTh JIOINOJHUTENIbHbIE B3HOCHI B TOPAJKE, MPEAYyCMOTPEHHOM
HacTosmuMu OOLTUMU YCIIOBUSMH W/WJH 3asBICHUCM;

4)  3aBemiath Bkiag v 10BepsTh pacnopsbkeHue BKiagom, B TOM YKCIe HAYMCICHHBIM
BO3HArpax/JaeHUEM, TPETbUM JIMI[AM, B COOTBETCTBUU ¢ JleMCTBYIOIIUM 3aKOHOAATEIBCTBOM C
Y4€TOM YCJIOBUM, YCTAHOBJIEHHBIX HACTOAIMMHI OOIIUMU YCIOBUSIMHU W/UIH 3asBICHUEM.

281. JIOTIOJHUTENBHO K WHBIM 0053aTelIbCTBAM, NPETyCMOTPEHHBIM HACTOSIUMU
OO6ummu ycnoBusmu, KimmenT o0sizyerces:

1)  mpemocraBuTh B baHK MmakeT JOKYMEHTOB, HEOOXOMMMBIH ISt OTKPBITHS M BEICHHS
COeperaTenbHOTO CUeTa, a TaKXKe TMOIMOJHATH JaHHBIA MakKeT B cllyuae M3MEHEHUN B paHee
MPEACTABICHHBIX  JOKYMEHTax, YTepH HMMH aKTyaIbHOCTM U  MPOYHX  CIIydasx,
OPEeIyCMOTPEHHbIX  HacTosimuMu  OOmmMu  ycloBusSiMH — w/uinn  JlefcTByromuM
3aKOHOJIATENTLCTBOM, B TeueHue 3 (Tpex) Pabounx mHEH ¢ 1aThl TaKUX U3MEHEHUH;

2) BHectH Bkiam B pa3mepe INepBOHAYAIbHOIO B3HOCAa BO Bkian, yka3aHHOM B
3asiBIIeHNH, 3a UCKIIIOYEHHEM cilydyaeB BHeceHUs Bkiana Bxiiaguukom B monb3y Knuenra.

Hacrosimee ycnoBue He pacnpoCTpaHSI€TCs Ha JOMNOJHUTEIbHBIE B3HOCHI Ha
COeperaTenbHbIi CUET, €CIIM TaKOBbIE MPEAYCMOTPEHBI 3asiBICHUEM;

3)  mpu nonyuenun uHpopmanuu o CoeperatenbHOMy cueTy B baHke, a Takke MpH
BHECEHHH M BO3BpaTe BKiana HadW4YHBIMU JIEHbraMHu, B CJIy4asx, KOTJla TaKOW BO3BpaT
cornacoBaH CTOpOHaMHU, MNPEACTABUTh JOKYMEHT, YIOCTOBEPSIOUIMN JIMYHOCTh U MHBIE
JIOKYMEHTHI, TpeOyemble baHkoM B cooTBeTcTBHHM C J[eMCTBYIOIIMM 3aKOHOIATEIHCTBOM H
BHYTPEHHUMHU HOPMATUBHBIMU JIOKyMeHTaMu baHka;

4)  ecnM WHOE HE TNPEAYCMOTpeHO HacTosAmuMu OOIMMMH  yCIOBUSAMHU  H/HITH
3asiBneHueM — oriaurMBarh yciyru banka B coorBercTBuu ¢ Tapudammu, neiicTByromuMu B
banke Ha paTy okazaHus yCIyr, B TOpPSIKE, MPEIyCMOTPEHHOM HacTosmuMu OOmmmu
YCIIOBUSIMU;

5) ecaum wWHOE HE MPEAyCMOTpeHO HacTOSMIUMH OOIIMMH  YCIOBUSAMH  H/HJIH
3asBIE€HUEM — BO3BPATUTh CYMMY HU3JIMIIHE BHIIJIAUEHHOTO BO3HATPAXKIEHUS B MOPSAJIKE U HA
YCIIOBUSX, YCTAHOBJIEHHBIX HacTOSIIIMMU OOUIMMH YCIOBUSIMH U 3asiBICHHEM, €CIIU MUHOE He
IPeyCMOTPEHO JeliCTBYIOIINM 3aKOHOJATEIbCTBOM.

282. B ortHomennn BxiamoB, pasmemniaeMbix Briragumkom B monb3y Komenta, u
JOTIOTHUTEIFHO K HMHBIM TpaBaM, MPEAYCMOTPEHHBIM HAcTOAIMMHU OOIIMMH yCIOBHIMH,
Braaguuk Bnpase:

1)  momyuaTh BBIUCKH, CIIPaBKH O cocTossHuU COeperaTenbHOro cuera, eciii HHOe He
MpeaycMOTpEeHO JIeMCTBYIOIINMM 3aKOHOJATEIECTBOM;

2)  BHOCHTbH JIONOJHHTEIBbHBIC B3HOCHI B TOPSJKE, MPEAYCMOTPEHHOM HACTOSIIIUMHU
OO0mMMH yCTIOBUSMH U/ WIIN 3asiBIICHUEM.

283. B orHomenun Bxianos, pa3memaembix Brximagumkom B monb3y Kimenta, u
JIOTIOJTHATEIFHO K WHBIM TIpaBaM, MPEIyCMOTPEHHBIM HacTosmuMH OOUMMHU  yCIOBUSMH,
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Brkaaguuk o0si3yercsi:

1)  mpemocraBuTh B baHK MakeT JOKyMEHTOB, HEOOXOAMMBIH [UIsi OTKPBITHS U BEICHUS
COeperarebHOTO c4eTa, a TakK)Ke MOMOJHATH JAHHBIM MakeT B Cllyyae M3MEHEHUI B paHee
IIPEICTaBICHHBIX  JOKYMEHTaX, YTEpH HMMH aKTYyalbHOCTM M  IPOYMX  Clydasx,
OPEIYyCMOTPEHHBIX  HacTosmmMu — OOmmmu  ycnoBusimu — w/wim  JlelcTByrommm
3aKOHOJATEeIbCTBOM, B TeueHue 3 (Tpex) Pabounx nHel ¢ 1aThl TAKMX U3MEHEHUH;

2) BHectd Brkiax B pa3mepe NEepBOHAYaILHOTO B3HOCa BO BKiaj, yka3aHHOM B
3asBICHUMN.

Hacrosiiee  ycnoBue He pacHpoCTpaHsieTCs Ha  JIONOJHUTENIbHbIE B3HOCHI Ha
COeperarenbHblii CUET, €CIIM TAKOBBIE PETYCMOTPEHBI 3asiBICHUEM;

3)  npu nonyuenun uHpopmanuu no CoOeperatenbHOMy cueTy B baHke, a Takxke npu
BHECEHUU M Bo3Bpare Brxilaga HanuuebiMM JleHbramu, B ciydasX, KOrJa TaKOHM BO3Bpar
cornacoBad CTOpOHaMH, IpPEACTAaBUTh JOKYMEHT, YAOCTOBEPSIOIIMN JMYHOCTb U HHBIE
JIOKYMEHTbI, TpeOyemble baHkoM B coOTBeTCTBUM C JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM U
BHYTPEHHUMHU HOPMAaTUBHBIMU JOKyMeHTamMH baHka;

4) ecnd WHOE HE NPEIyCMOTpeHo Hacrtosmumu OOIIUMHU  YCIOBHAMH — W/HIIH
3asiBiieHHeM — olulaunBath yciyru banka B coorBercTBuu ¢ Tapudamu, neicTByrOIIUMU B
banke Ha pgary okazaHus yciayr, B IOpSJKe, NPEAYyCMOTPEHHOM HacTosmuMmu OO6muMu
YCIIOBUSIMU;

5) ecnm wuHOe He npexycMOTpeHo Hacrtosmmmu OOIIUMHU  YCIOBHAMH — W/HIIH
3asiBIIEHUEM — BO3BPATUTh CyMMY HM3JIMILIHE BBIIUIAYEHHOI'O BO3HArPa)XJCHUs B MOPSAKE U Ha
YCIIOBHSAX, YCTAHOBJIEHHBIX HacTOSAIMMU OOLMMU YCIOBUSMM M 3asiBJICHUEM, €CIM UHOE He
MPEayCMOTPEHO J[eMCTBYIOIIMM 3aKOHOJATEIbCTBOM.

284. ]IomOJHUTENBHO K HWHBIM IIpaBaM, IPEeIyCMOTPEHHbIM HacTosmuMu OO0mumu
ycioBusmu, BaHk Brpase:

1) ortkazatp B mpuHsATHu cymmbl JleHer Ha COeperarenbHbIi CYET B KauecTBE
NepBOHAYAJILHOTO B3HOCA BO Bkiaz, ecnu Takas cymma JleHer MeHee WM MPEBBILIAET CYMMY
Jlener, ykazaHHYIO B 3asiBJICHHUM.

Hacrosiiee ycnoBue He pacmpoCTpaHsieTCs Ha  JIONOJHUTENbHbIE B3HOCHI Ha
COeperarenbHblii CUET, €CIIM TAKOBBIE MPETYCMOTPEHBI 3asiBJICHUEM;

2)  Bupenenax cpoka Bkiana ucrnonb3oBatk cymMmmy Briiana mo cBoeMy yCMOTPEHUIO;

3) B3umath KomuccHOHHOE BO3HArpaKACHHE 3a TMPEIOCTABICHUE YCIYT COTJIACHO
Tapudam banka, nedcCTBYIOIIMM Ha JaTy OKa3aHUS YCIYT, B IMOPSJIKE, MPELyCMOTPEHHOM
HacTosmuMU OOIIMMU YCIOBUSAMH /WM 3asBICHUEM;

4)  UCHONHATH TPeOOBAaHUS TPETHHX JHIl 00 n3bsiTHU [leHer co COeperareibHOTO cyera
Knuenra 6e3 ero corjmacus M TNPHOCTaHABIMBATH PAcXOJHBbIE ONEpPAallUd B CilIydasx,
IPElyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM W/WiK  HacTosmuMu  O6mmMu
YCIIOBUSIMU;

5) B ciydae oOHapyXeHHs BaHKOM MpPOM3BEIECHHBIX UM OIIHOOK B OMEpaIusx 0
wiatexxam u/wim nepesojgam no Cuery, nubo oOHapykeHHs: baHKOM IPOM3BEIEHHOTO
HECaHKIIMOHMPOBAHHOIO IJIaTeXa /WK mepeBoja — 0e3 MpeaBapUTEIbHOrO yBEIOMIIEHUS U
JOTIONTHUTENBHOTO coriacus Knmenta w/winm Bkmamguumka, mpousBecTd BosBpaT JleHer o
OIMOOYHOMY JIMOO HECAaHKIMOHUPOBAHHOMY IIJIaT€Ky W/WIM TEpPeBOy B MOPAJKE,
YCTAHOBJIEHHOM HacTosiuMu OOIIMMHU yCIOBUSIMH, M B CPOKH, ompejensemble bankom
CaMOCTOSITENIbHO;

6) B ciyuae npekpamieHuss bankom mnpuema JIeHer mo COOTBETCTBYIOLIEMY BHIY
Bkiiana, a Takke B MHBIX clydasiX, MPEIyCMOTPEHHBIX JIeHCTBYIOIMM 3aKOHOAATEIHCTBOM,
HactosmuMu OOIMMMHU yCIIOBUSIMH W/WiM 3asBICHHMEM — BO3BpaTUTh Bkian B mopsike,
npeaycMOTpeHHbIM  J[orOBOpOM  OaHKOBCKOTO  OOCTYXWBaHWs W/uiu  JlelcTByrOmuM
3aKOHOJATEIbCTBOM,;

7)  3akpeiTh COeperaresibHbI CUET, B CIIydasXx M TMOPSJAKE, MPEAYCMOTPEHHBIX
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JlelicTBYIOIUM 3aKOHOIATENILCTBOM, HACTOAIIMMH OOIIMMH YCIIOBUSAMU W/MITN 3asiBJICHUEM;

8) B OIHOCTOPOHHEM IOPSIIKE U3MEHSATH CTABKY BO3HAIPAXKIICHUS M UHBIC YCIIOBHUS 10
Bxnany B ciiydae npoasieHus (B TOM 4HKCi€ IPOJIOHTalMM) cpoka Bkiaza B cOOTBETCTBUHU C
IpoLEeTypOoi, YCTaHOBJIEHHON HacTOSIIUMKU OOIUMH YCIOBUSIMHU.

285. JIomOMHUTENPHO K MHBIM 00S3aTeNbCTBAM, IPEIYCMOTPEHHBIM HACTOSIIUMHU
OG6mumu ycnoBusiMu, bank 006s3yercs:

1)  otkpeith COeperatenbHblii cyeT Ha wMs KimenTa, 3aunMciuth cymmy Biiiaza,
o0ecrneunTh COXpaHHOCTh Bkiasna u ero y4er B TeueHue cpoka Bkiana;

2)  OCYyLICCTBIISATh HAYHMCICHUE W BBIUIATY CYMMBI BO3HarpakaeHus mno Bkiaay B
COOTBETCTBUM € NOJOKEHUAMHU HacTOoAIMX OOIMX YCIOBUH 1 3asiBICHNUS;

3) Bepuyrs Kimenty cymmy Brxiaga (MOJHOCTBIO WJIM B YacTH) 0 IOJyYCHUH
TpeboBanuss Kimenta o Bo3Bpare Bkiaza (MONHOCTBIO WM B 4YacTH) B IOPAJIKE,
OPEIYyCMOTPEHHOM HacTosmuMu OOmMMH  yCIOBUAMU M 3asBICHUEM, €CIIM HWHOE He
IIPEyCMOTPEHO J[eHCTBYIOIIMM 3aKOHOJATEIbCTBOM;

4)  rapantTupoBaTh  TaiiHy Bkmama B coorBercTBUM ¢ JlelicTByIOIIUM
3aKOHOJATEIbCTBOM U HACTOSIUMHU OOIINUMHU YCIOBHSMH.

bes cornacus Knuenra cnpaBku TpeTbuM JMIaM, Kacawomuecs Bxiana, npenoctaBisiTh
TOJIBKO B CIlydasX, NPEAYCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM U HACTOSIIMMHU
OO0mMMU yCTTOBUSIMH.

Cratb 5. 3akpbiTHe COeperateibHOro0 cueTa

286. bank Brpase B ciydae HapyueHus: Knuenrom w/unu Bxiiaguukom JleficTByroniero
3aKOHOJIATENILCTBA, HEBBIMONHEHUsT Kimentom w/mnmm Bkiagumkom cBoMX 0053aTeNbCTB,
CBsi3aHHBIX ¢ HanuuueM COeperarenbHOro cueta B baHke, a Takxke NpH HACTYIUIEHUHU YCIOBUH,
KOTOpbIE, IO MHEHNIO baHka, MOTYT MMETh HEraTUBHBIC ITOCIEACTBUS IS HETO OTKA3aThCS OT
nanpHeimero oocnyxuanus CoeperaTesibHOro cYeTa.

B atoMm cimyuae Bce ob6s1i3atenscTBa Kinenta w/mim Brinaguuka nepen bankom nmoanmexar
MOJTHOMY ¥ HEMEIJICHHOMY UCIIOJIHEHUIO.

287. Bbank 3akpsiBaeT COeperaTenbHBINA CYET B IEHb BO3BpaTa MOJTHON cyMMBbl Briana u
HAUYMCJIEHHOTO, HO HE BBIJIAUEHHOT'0 BO3HATPAX/IEHU 110 HEMY.

HononuurensHoro nomHomouns banky ot Knuenra Ha 3akpeitre CoeperaTeibHOTo cueTa
He TpeOyercs.

288. COeperaTenbHBII CYET MOXKET OBITh 3aKpBIT TaKKe B HMHBIX CIIydasx,
NOpPEIYyCMOTPEHHBIX  J[eHCTBYIOIIMM  3aKOHOJATENbCTBOM, OOIIMMHU  YCIOBUSIMH  W/MIH
3asiBIIEHUEM.

C npatel 3akpeiTusi COeperaTenbHoro cdera B3auMmooTHomeHuss CtopoH mo Bkiamy
CUHTAIOTCS MTPEKPAIICHHBIMHU.

289. CoOeperaTenbHbIi CUET HE MOXET OBITh 3aKPHIT NMPH HAIWYMM HEUCIIOJIHEHHBIX
(UHAHCOBBIX W WHBIX 0053aTENbCTB, 3a WCKIIOYCHHEM CIy4aeB, IPEIyCMOTPEHHBIX
JlelicTBYIOIUM 3aKOHO/1aTEIbCTBOM.

290. Hactosmmum CtopoHBI cornamraroTcs, 49ro COeperarenbHBIA CYET TOJJICIKUT
3aKpBITHIO B ClTyyae BO3Bpara IMOJIHOM cyMMbl Bkilaga u nmocneaytomiero HenoctymieHus Jlener
Ha COeperaTenbHbIl cueT B TEYEHHE MOCIEAOBATENbHBIX 365 (TPEXCOT LIECTUIIECATH ISITH)
KaJICHJapHBIX JTHEH ¢ 1aThl BO3BpaTa IMOJIHOM cyMMbl Briana.

HonomuaurensHoro nosHomouns banky ot Knuenta Ha 3akpeitre CoeperaTeibHOTO cueTa
He TpeOyercs.

291. Tlocnme 3asBienusi moOoi u3 CTOPOH O TPEKPANICHWH B3aUMOOTHOIICHHH 10
CoeperarensHomy cyery, CTOpoHBI 00s3aHBI TOJHOCTHIO BBIMOJIHUTH BCE OCTABILUECS
HEBBITIOJTHEHHBIMHA  00s13aTeNbcTBA. ECTM HET BO3MOXHOCTH TPEKPATHTh 005A3aTeNIbCTBA
Knuenra w/mumm Bxnaguuka, Knuent w/unum Bxnamguuk o0s3aH (-bI) NPEIOCTaBUTH, 110
TpeboBaHuio baHka, COOTBETCTBYIOIIEE OOECIeUeHUEe Il MCIIOTHEHUS MMEIONIUXCS Yy HEro
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(HMX) 00s13aTENBCTB Nepen bankoM.

PA3JIEJI 13. Kaprouka
T'nasa 1. O01ue moJjioskenue

292. Ha ocHoBaHum cooTBeTcTBYyIomIero 3asBieHus Kimenra, bank Beimyckaer u
npenoctasiser Knuenty Kaprouky, a Takke oOecrieunBaeT OaHKOBCKOE OOCIYKMBaHHE
Tekymero cuera u KapTouku B COOTBETCTBUM C JIEMCTBYIOIIMM 3aKOHOJATEIbCTBOM,
Hacrosmumu OOmmMu ycinoBusMy, [IpaBunamu 06 o0IIKX YCIOBHSIX MTPOBEAECHUS OAHKOBCKUX
onepauvii baHka ¥ BHyTpeHHUMH HOPMAaTUBHBIMU JOKYMEHTaMH baHka.

293. Bupn, Ttum, Bamota Kaprouku u uHble ycnoBuss no Kaprouke, B TOM dmcie
ycraHoBlieHHas 3akoHoM PecmyOnmukm Kazaxcran «O0 00s3aTenbHOM TrapaHTHUPOBAHUHU
JIETI03UTOB, pa3MeIleHHbIX B OaHKax BTOporo ypoBHs Pecny6nnku Kazaxcran» MakcumanbHas
(mpenenpHas) cymMMa TapaHTUMHOIO BO3MEIICHHUS, YKa3blBalOTCS B 3asBICHUM WU HHOM
JOKYMEHTe, oAnuceiBaeMoM KimeHToMm.

294. KiumeHT o00s3yeTcss MPHUHATH M HCIOJIB30BaTh KapTouky B COOTBETCTBHH C
HactosmuMu  OOIIMMHM  yCIOBUSMH, CBOEBPEMEHHO OIUIauMBaTh YyciIyru banka 1o
obciyxxuBanmio Kaprouku B coorBerctBuu ¢ Tapudamu.

I'naBa 2. IIpaBuia noab3oBanust Kaproukoi

295. Tlopsnok Bbaum U xpaneHust Kaprouxu:

1)  bask BblgaeT M3roToBicHHYIO KapTouky HemocpeacTBeHHO KiMeHTy KapToukw,
a1n00 YIOJIHOMOYEHHOMY JHIy, JEHCTBYIOIIEMY Ha OCHOBaHMU BblJaHHOW KimeHtom
JIOBEPEHHOCTH B MOPSJKE, MPEAYCMOTPEHHOM J[eMCTBYIOIIMM 3aKOHOJATENbCTBOM,

2) B cayyae omoOpenus bankom 3asBiacHus KimeHTa Ha BBIIYCK W OOCITY)KHBaHHUE
TUIATeKHOM KapTOUYKH B paMKax ucroiHeHus: JloroBopa o BeimjiaTe 3apab0THON MIaThl U HHBIX
raTexeil paboTHUKaM IOPUIMYECKOTO JINLIA, 3aKJIF0UeHHOro Mexkay bankom u paboronarenem
Knuenra, Knuent npenocraBnsier banky mnpaBo mnepenaBaTh KapTouky M mpenocTaBisiTh
uHpopMalMi0o O HoMepax Tekymux cyetoB wu/win KapTouku yrnoaHOMOYEHHOMY
npefcTaBuTento  padoromarens. KiMeHT HeceT BCIO OTBETCTBEHHOCTh 3a BO3MOXKHOE
HENPaBOMEPHOE  KCMOJIb30BaHUE JaHHOW HMHpopManuu  paboTojaTeneM WIH  €ro
Mpe/ICTaBUTENIEM.B paMKax JoroBopa c¢ paboTomarenem, KimeHT ymomHomouuBaeT baHk
nepenaBath KapTouky mnpeacTtaBUTeNto pabdoToaaress, a TakkKe MPEeJoCTaBiIsITh IO JIIOOBIM
KaHajaM CBs3W WH(OPMAIIMI0O OTHOCUTENBHO HOMepoB Tekymmx cuetoB u/wiau Kaproukw.
KnueHT HeceT puCK HEMpaBOMEPHOTO MCIOJIB30BaHUs 3TOM MH(pOpMaluu paboTo1aTeNeM WIH
€ro MpeCTaBUTEIIEM;

3) nmoaTBepkACHUEM MONydeHUs: KapTouku ee jepKaresieM CIYXKHT IOJIHCh
Knuentann6o YmolHOMOYEHHOTO JHUIA, IEHCTBYIOIIET0 HA OCHOBaHMM BbhIOaHHOW KineHToM
JIOBEPEHHOCTH B TOPSAKE, MPEIyCMOTPEHHOM [IeHCTBYIOIMM 3aKOHOJATEIbCTBOM Ha
3asBICHUY,

4) TOpu TONyYEHHH IIaTeXHON KapTouku Kimment/JlepkaTens IOMONIHUTEIBHON
KapTOUYKH, MO0 YTIOTHOMOUYEHHOE JIUIIO, JEHCTBYIOIEE Ha OCHOBAaHUM BbIAaHHOW KieHTom
JIOBEPEHHOCTH B  NOpAJKE, IPEIyCMOTPEHHOM JIeMCTBYIOIIMM  3aKOHOJATEIbCTBOM,
MPEOCTaBIseT B OaHK JOKYMEHT, yIOCTOBEPSIIONINI JTUYHOCT. [Ipy momyuyeHun IiaTeKHOM
kapTouku Kinuent o0s3an cmenuTh [IMH ko Ha kapTe Ha YHUKAJIBHBIN, UCTIOJIB3YsI IPOIIETYPY,
YTBEP>K/I€HHYIO BHYTPEHHUMH HOPMAaTUBHBIMU JJOKyMeHTaMu baHka;

5) B cayuae HesBku J[lepxkarens Kaprouku B bank mns momyuenwst IlmarexHoit
KapTouku B cpok 6omnee 3 (Tpex) KalleHAapHBIX MECALIEB CO AHs Moaun 3asBieHus, baHk Brpase
annynupoBath Kaprouky. [Ipu sTom komuccus banka 3a Beimyck u o0cinykuanue Kaprouku He
BO3BPAILAETCS;
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6) Kaprouka siBisiercst coocTBeHHOCThIO banka u Bbimaercs [epxkaremo Kaprouku
TOJIBKO KaK CPEACTBO JAOCTYIA K JEHbI'AM Ha TEKYILEM CUETe C HCIoyb3oBanueM Kaprouky;

7) Kaprouka crporo mnepconanbHas. Ilepemada Kaprouku Ttpersum junam B
[I0JIb30BAHME WJIM B KadecTBe 3ajora 3ampemaerca. Kaprouka, npenbsBiIcHHAS
HEYIOJHOMOYEHHBIM JIMLOM, IOJUIKUT U3BATUIO. BCe Iuiareku NOJDKHBI OCYLIECTBIISATHCS B
npenenax BuauMmoctu Kiuenra/Jlep:xaTesns JONOJHUTENBHON KapTOUKH;

8) Ha oOopoTHOM cropoHe Kaproukm pasmemeHa MarHuTHas T1ojoca C
3aKOJMPOBaHHONW Ha Hell wmHpopmarnuen. He momyckaercs BozaelcTBHE HEOJIArompUSTHBIX
(akTOpOB: 3JIEKTPOMArHUTHBIX TOJEH (COCEACTBO C JUCIUICSIMH, HAMarHWYEHHBIMH WJIH
COJIEpKalIMMHM MarHUTBI IPEIMETaMU, HalIpUMeEp, KIF0YaMU, MarHUTHBIMH 3aMKaMH Ha CyMKax
U T.OI.), MEXaHWYECKUX MOBPEXKIACHUN (LlapanuHbl, 3arps3HEHUE, IEpPErpeB, HaIpUMeEp,
COJIHEYHBIMHU Jy4aMH) M T.II., KOTOpPbIE MOTYT IOBPEIUTh 3allMCh HA MarHUTHOM IOJIOCE U
IIPUBECTU K HEBO3MOXHOCTH IIpPOBEIEHUs KapTOuHBIX omepanuil B aBTOMATHU3UPOBAHHOM
pexxuMe ABTOpHU3aLuy,

9) Kaprtouky cienyer Xxpanuts B QyTisipe WIK MOPTMOHE, HE MPHJIAraTh Ype3MepHBIX
ycUJIui ipu 00palleHuu C Held;

10) Kument o0s3aH oOecreunTh HaJIeKallee XxpaHeHHe Kaprouku B MecTax W
croco0aMu, UCKITIOYAIOIIIE BO3MOKHOCTh HECAHKIIHOHUPOBAHHOTO JIOCTYIa/ UCIIOIb30BAHMUS €€
TPETBUMH JIMLIAMH;

11) KuueHt npuHEMaeT Ha ceds Bce PHUCKH, CBSI3aHHBIC C MCIONIb30BaHHeM Kaprouky,
HEYIOJTHOMOYEHHOTO BMEMIATENbCTBA/AOCTYNa TpeTbux sl K Kaprouke, wuHbopmanuy,
cojepxaleiics B Boimuckax 1160 MHOM KOppecloHAeHIMH, IPY HanpaBieHuu ux bankom 1o
BCEM WIM JI000MYy U3 yKa3zaHHBIX KiMeHTOM aapecoB, a TakkKe OTBETCTBEHHOCTHh 3a
HecoOtoieHne TpeboBanuii JlecTBYIONIEro 3aKOHO1aTeNbCTRA.

296. TIMH-xox:

1)  npwu Beimaue Kaprouku Kimenry/ Jlepxkarento JononuutenbHoi kaprouku, [TMH-
KoJ yctaHaBnuBaercs Knuentom/[epkarenem [[oMOMHUTENHHON KapTOYKH CAMOCTOSITEIBHO
nyTeM TeHepaldd Koja Ha CHelHaJbHOM ycTpoiicTBe B banke nubo myrem oOparieHust B
KonrakTHeli nientp banka. [Ipn Belgade kapTel YTOJIHOMOYEHHOMY JiMly, KilmeHT nosydqaer
crenepupoBanHbiii [IMH xon myrem oOpamenust B KontaktHblil eHTp banka.

B cnyuae, oOpamenus B KonrtaktHeiii nentp banka [IMH-kon ycranaBiuBaercss myrem
otnpaBku SMS-cooOmieHuss Ha HoMep MoOmibHOro TenedoHa KimeHTa, yka3aHHOTO UM B
3asBnenuun. llomyuyennsiii Takum oOpa3zom IIMH-konq MoxeT OBITh HW3MEHEH TOJIBKO MpU
HEMOCpPeACTBEHHOM oOpalieHnu B baHk.

2) IIMH-xon He wu3BecTeH pabOTHHKaM baHka, ¥ OH JIOJDKEH COXPaHSATHCS
Knuenrom//lepxarenem JlONOTHUTENBHOM KapTOUYKM B CEKpPET€ B TEUCHHE BCEro BpPEMEHH
ucnionb3zoBanng  Kaprouku. Ilepemaua  IIMH-koma  TperbuMm  sMmam  3ampenicHa.
OTtBeTcTBEHHOCTH 3a KoHpuaeHmansHocTh [IMH-kona Hecer Knnenr;

3)  Kuwment/[lepxatens JI0MOTHUTEILHON KAPTOUKH JOJDKSH COOJIIOIaTh HEOOXOTUMBIE
Mepbl 6€30MaCHOCTH M IPUJEPKHUBATHCS ONPEACTICHHBIX MPaBUII ISl 00ECTIeYeHHUS CEKPETHOCTH
ITNH-xoxa;

4)  npu Habope [TMH-kona udpsl Ha qUCIUIESX NEKTPOHHBIX YCTPOMCTB CIEHUATBHO
HE BBICBEUMBAIOTCS, & 3aMEHSIOTCS YCJIOBHBIM 3HAaKOM. BakHO He JomyckaTh OIIMOOK MpH
Habope. Eciu Tpu pa3za noxpsia (¢ 1r00bIM BpeMEHHBIM ITPOMEXYTKOM, ITPH MOIb30BAHUHU OJTHUM
WJIM HECKOJILKUMH 3JIEKTPOHHBIMU YCTpoicTBaMu ) Habupasics HenpaBuibHbii [IMH-kox, TO ipu
Tperbeil ommbke nonpsa bank Omoxupyer Kaprouky. Jlnst oOHyneHHsI cUeTYHMKA MOIBITOK
HeBepHoro Habopa [ITMH-koxa u pazdmokupoBanus Kaprouku HeoOxoaumMo oOpaTuThes B bank
mn6o B KonraktHbii 1ieHTp baHka,

5) IIMH-xop siBasieTcst aHaoroM coOcTBeHHOpy4HOU moanucu Knuenra. Kaprounsie
OIepalyu, IPOU3BOAMMBIE B ABTOMAaTU3UPOBAHHOM PEXUME U IOATBEPKICHHBIE IIPABUIbHBIM
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Habopom [TMH-xona, paccMaTpUBaKOTCSA Croponamu KakK COBEPLICHHBIMU
Kmuenrom//Iepkarenem JlonmoaHUTENBHOM KapTOUKH;

6) B cayuae eciu [IMH-xon 6but 3a0biT Kimentom/[lepixareneM JlOoNOIHUTEIBHOM
kaprouku, Kmuent/Jlepxarens JonmomaurtensHoM kapTouku/ [loBepennslii oopamaercs B bank
JUISL TEHEpALUM KOJAa Ha CIIEIMAIbHOM YCTPOUCTBE B baHke.

I[Ipu »tom bank, npoBoautr wuueHTudukanuo u npoBepky Kiuenrta/llepxarens
JomnonaurensHort  kaptouku/IIpencraBurens/YnonHomouennoro Jsmna/l[loBepenHoro, B
COOTBETCTBUH C TpeOoBaHUsAMU JleHiCTBYIOIIETO 3aKOHOIATENIbCTBA.

I'naBa 3. Oco0eHHOCTH BbINYCKA U 00CTY:KUBAHUS
JonoJHUTEeIbHON KAPTOYKH

297. Tlo xemanuto Knmenra (Biajenblia OCHOBHOM KapTbl) MOXET OBITh BBIIMyIIEHA
JlononuurenpHas KapToyka,opOpMIIEHHAs Ha UM JIIOOOro (pU3M4ecKkoro nuia, yKa3aHHOTO
KnuenToMm B 3asBieHun Ha BbITycK JlOMOJHUTENBHON KapTOUKH (TIPU YCIOBUU MPEJOCTABICHUS
TaKUM JIMIIOM BCEX JOKYMEHTOB, MPEIyCMOTPEHHBIX HacToAmUMHU OOLUMMH  YCIOBUSMH,
BHYTpEHHUMH TpeOoBaHUsMM baHka W B ciyyae, eciu BbINYCK J[OMOMHUTENBHOM KapTOYKH
YKa3aHHOMY JIMIly HE HIPOTUBOPEUYUT JlelCTBYIOIIEMY 3aKOHOJATEIbCTBY U BHYTPEHHUM
HOPMaTUBHBIM JJOKyMeHTaM baHka).

298. Ecnu uHOe He ompeneneHo B HacTosmieM Paznene, nmonoxenust Hactosmux OOmmx
YCIIOBUM, PEryIMpYyIOIIMEe BOIPOCHl BBIYCKAa, OOCIYKHMBaHUA M MCNONb30BaHUs KapTouku
pacupoctpansitorcss Ha Jlepxkatenss J{OomOJHUTENbHOM KapTOUYKM M TOPSAOK BBIIYCKA,
00CIyXKUBaHUS U UCIOIb30BaHUS J[ONOJTHUTENIBHON KapTOUKH.

Knuent o6s3an o3Hakomuth Jlepxkarens J[OMOTHUTENBHON KapTOUYKU C HACTOSIIUMU
OO0muMu yCIOBUSMH M HECTH B IOJHOM MEpe OTBETCTBEHHOCTh3a colitonenue Jlepkarenem
JlononHurenbHOW KapTouku TpeOoBaHuii HacTosmux OOmmx ycioBuid u JleficTByromiero
3aKOHOJATENbCTBA, B TOM YHCJIE KOHTPOJIMPOBaTbH W  HECTU MOJHYHO  (UHAHCOBYIO
OTBETCTBEHHOCTH 110 pacxo/aM, coBepiaeMbiM Jlepxkarenem JJoNOIHUTENBHON KapTOYKu. baHk
OCTaeTCs HempuvacTeH Ko Bcem cnopam mexay Knumentom m Jlepxkartenem JlomoJHUTENBHON
KapTOUKH.

I'nmaBa 4. O0umme yciaoBusi oocayxuBanusa Kaprouku u nposenenns
KaprouHnbix onepaumii

299. Kaprouky MOKHO MCIIOJIb30BaTh Kak Ha Tepputopun Pecyonmuku KaszaxcraH, Tak u
3a pyoexxom. Kaprouka neiicTBuTenbHa 10 KOHLA Mecslla M roja, ykazaHHoro Ha Heil. Ilo
Kaproukam, Cpok 1eHCTBUSA KOTOPBIX UCTEK, KapTOouHbIE onepanuy He MPOU3BOIATCSI.

300. Knuent ucnons3yer Kaprouky ans mpoBeaeHus KapTouHslx omepanuii, omaTbl
oOs3arenscTB  Knuenta mnepen bankom, a Takke OCYIIECTBIEHUS MHBIX —OIEpaluii,
NPeIyCMOTPEHHBIX JleficTBYIOINM 3aKOHOAATENLCTBOM U MpaBmiiaMu [1naTexHol cuctemsl, B
npezenax CyMM, JOCTYITHBIX ISl HCIIOJTb30BAHUS U TOCTATOYHBIX JUIS MMPOBeAeHUsT KapTouHbIX
onepauuii. baHk He HECETOTBETCTBEHHOCTH 3a OTKA3 TPEThUX JIUI B 00cIyxuBanuu Kaprouku.

301. B memsx Oe3omacHOCTH baHKOM ycCTaHaBIMBAaeTCS JHUMUT Ha CyMMY OIEpaiui,
KOTOPYI0 BO3MOXHO TIpoBeCTH C Hcnonb3oBanueM Ilmarexnoit Kaprtouku B IlyHkTax
0OCITy’)KNBaHUS KapTOUYKHU: JIMMUT Ha OJHY TPaH3aKIHUIO, IUMHUT HA CYTKH, U JIAMUT Ha MECHIL.
JlumuTel ycraHaBiMBalOTCS BaHkKOM 1 Bcex BbIMycKaeMbIXx KapTouek B aBTOMAaTH4YEeCKOM
pPEeKUME B COOTBETCTBUU C BHYTPEHHHMH HOPMAaTHBHBIMH JJOKyMeHTaMH banka (o  Buay
KapTouHbIx oneparnuii, mo MakCUMaJIbHON CyMMe OJJHOW ONepaIiiy /Uil MaKCUMaJIbHON CyMMe
oIepanyii B T€YEHUE ONPEAETICHHOTO IEPHO/IA).

302. Kiument BmnpaBe oOpatuthcsi B KouTakTHbi 1eHTp banka mno Ttenedony c
MPOXOXKJICHHEM TPOIIETypPBl UACHTU(DHUKAINH C 3asBICHHEM O BPEMEHHOM M3MEHEHUH JINMUTOB
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cymMmbl oniepanui no [lnarexxnoin Kaprouke

303. baHk BmpaBe yCTaHABJIMBATH JIMMHUT TOJYYCHHUS HAJTMUYHBIX JeHer 1o [lmarexHoi
KapTouke B COOTBETCTBUY C BHYTPCHHHUMH HOPMAaTUBHBIMH JOKyMEHTaMu baHka.

304. bank obecneunBaeT oocinykuBanue Kaprouku, 6ecniepeboiinoe GyHKIIMOHUPOBAHUE
CUCTEM U JJICKTPOHHBIX YCTPOWCTB, HAJ KOTOPHIMH HMEET MPSIMON KOHTPOJIb, U 00sI3yeTrcs
NPUHUMATh BCE BO3MOXHBIE MEpbI JJII BOCCTAHOBJICHUS OOCITY)XMBaHUsI B Cllydae HX
MPUOCTAHOBKH 10 HE3aBUCAIIUM OT baHka mprunHaMm.

305. baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBHs KaccupoB IIpemnpuHumarens, He
OCYIIECTBHUBIIUX WJIH JOMYCTHBIIMX OINMOKKA TpH MpoBeAeHMHM KapTouHBIX omeparnuii, B
YaCTHOCTH, €CJIM KAacCUPOM HE OCYIIECTBICHA MICHTU(UKAIUS NpenbsBuTens Kaprouku u
CBEpKa €ro MOJMKCH Ha IJIATeXHOM JOKYMEHTE C MOANUCHI0 Ha KapTouke w/miam TOKyMeHTe,
yIIOCTOBEPSIONIEM JTHYHOCTh MpeabsiBuTelst Kaprouku.

306. Ha6op npasminsnoro IIMH-kona w/unm noanuck ot uMenu Knuenra va Cnumax u
YyeKax SBJISITCs nopydyeHueM Kimenra Ha usbsatue [ener ¢ Tekymiero cuera.

I'maa 5. Ucnosib3oBanue Kaprouku A/s1 moJry4eHus1 u/mjim
B3HOCA HAJIUYHBIX [[eHer

307. Ilomyuenue Knuentom//lepxarenem JlonogHUTENBHON KapTOUKU HAIMYHBIX J[eHer
¢ Tekymiero cuera ¢ ucnonb3oBaHueM KapTouku npon3BoaUTCS ¢ NOMOIIBIO baHkoMara.

308. Kak mnpaBwio, HamuuHble JleHbru BblaroTcs mno Kaprouke B BamioTe CTpaHBbI
npeObiBaHMs. B HEKOTOPBIX CTpaHax yacTOTa U MaKCUMalbHasi CyMMa Bbl1auyd HaJIMYHbIX JleHer
no Kaprouke MOryr OrpaHn4yMBaTbCS 3aKOHOAATEIbCTBOM COOTBETCTBYIOUIEM CTpaHBI
npeObIBaHMS, TOJTUTHKON DKBaiepa u/wiu npasuiamu [1naTexHbIX cucrem.

309. B cBs3u ¢ TeM, YTO IpaBuia pa3ivyHbIX [ImaTeHBIX CHUCTEM MOTYT OTJIMYAThCH,
bank He HeceT OTBETCTBEHHOCTH 3a B3MMaHHE OaHKOB-YYaCTHHKOB COOTBETCTBYIOIICH
[TnaTexxHOM crcTeMbl KaKoro-iu0o JOMOJIHUTEIBHOTO BO3HArpaXIeHUs (He OTHOCSIIErocs K
Tapudam banka) 3a Bergauy HanmuuHbIX geHer o Kaprouke.

310. Ilposenenune Knamnentom/[epxarenem J[lomonuutensHol kaproukun KaprouHoit
olepanuyu C MCIOJIb30BaHWEM baHkoMmaTa OCYHIECTBIISIETCS B PEKUME CaMOOOCTY)KUBaHUS B
4acel, B TE€YEHHE KOTOPBIX MpaBWJIaMH paOOThl 3/aHUI/ MOMEIIEHUH, IJle PaCIOI0KEHBI
bankoMaThl, IpelycMOTpEHa BOZMOKHOCTh CBOOOIHOTO 0cTyna K bankomary.

V6enuBmuce, yto bankomar HaxoauTcs B paboueM cocTOsSHUU, KiHMeHT, mpaBUIIBHO
copueHTpoBas Kaprouky, moMeniaer ee B ycTpoicTBO npueMa-Bbiiaun Kaprouku. Mexanusm
ycTporctsa 3arsaruBaet Kaprouky BHyTpe. Ha nucnnee bankoMmara BBICBETUTCS NIPEIIOKEHUE
BBIOpATh $3bIK OOLICHHS IyTE€M HaXKaTHs COOTBETCTBYIOLIMX KIABHUIL. 3aTeM IOCIEayeT
npemnoxenue Habpats [IMH-kon Ha mudposoii knaBuarype. [ocie nabopa [TMH-koxga Knuent
BbIOMpaeT HYXHYI (YHKIMIO: MPEIOCTAaBICHHUE PAacHeyaTKu O TeKyllleM ocTtaTtke JleHer mo
Texymemy cuety, Bbljauy HAIMYHBIX [[eHer wim apyryro ycnyry. B nocnennem ciryqae Knvent
HaOupaeT Ha KiIaBuatype Tpebdyemyro cymmy. HekoTopble cymMMmBbl yka3aHbl Ha JUCILIee
bankomata, 1 MOKHO BBIOpaTh CyMMYy Ha)KaTHEM OJHOM BBIIEIEHHOMN JJI 3TOTO KiaBuiu. B
HEKOTOPBIX YCTPOMCTBaX IMpHEMa-BbIJaud MOPSAIOK BBIJAUM HANIWYHBIX J[eHer MokeT ObITh
npyruMm. Eciam TpeOyercsa uHasi cymMMa, cielyeT BOCHOJIb30BaThCs LU(POBON KIIaBUATYpOl,
MOJATBEPAUB CyMMY HaxkaTueM knaBuiu “Beox” (“Enter”). Ilocne sToro ycrpoiicTBO mnpuema-
BbI1auM Bo3Bpamaer Kaprouky, a Ha auciijiee MOSBISETCS HallOMHUHAHHE O HEOOXOAWMOCTH
u3bATh KapTouky. Omepanusi OyaeT mpogoipKeHa TOJBKO MOCTE€ CBOEBPEMEHHOTO H3BSATHS
Kaprouku u3 ycrpoiicrsa npuema-Boiiaun. Ecnu [IMH-kox Habpan npaBuibHO, cymMMbl [leHer
Ha Tekymem cdere AOCTATOYHO MJI1 BbIJA4YM 3amnpamuBaeMoil cyMMbl u Kaprouka He
0JIOKHpOBaHa, TO MOCIEAYyeT COOOIIeHHEe O TOTOBHOCTHM baHkomara BbLAATH 3alpoOIEHHYIO
cymMmy u uepe3 5-10 cexyH 6aHKHOTHI B 3alIPOLIEHHON CyMMe OyIyT MPeIbsIBIEHbI K U3BATHIO
13 YCTPOMCTBA BbIAAYM HAJIUYHBIX JIeHer bankomara. [Tocie 3aBepmennsa Kaprounoit onepanyn
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U U3bATUS OaHKHOT U3 bankomara, pacrieyarsiBaeTcs ek (B cirydae, eciid Obliia BEIOpaHa Omius
neyaTd 4Yeka). BBuay KoH(UIEHIMANbHOCTH cozepiKalleiicss B 4Yeke MHpopManuu
pekoMeHayeTcss 3abupaTth ¢ COOOH pacreyaTaHHBId Y€K M HHMKOIZIAa HE OCTAaBJIATH €r0 BO3JE
bankomara. Ilpu HaGope HempaBwiabHoro IIMH-koma Ha nucninee bankomara mosSIBHTCS
COOTBETCTBYIOIIEE YBEIOMIICHUE, U B TpoBefieHnn KapTouHoii onepaunu OyaeT 0TKa3aHo.

311. Omnepamus mist aeictByronieit Kaproukn npu Habope npaBuibHoro IIMH-kona
MOYET OBITh OTKJIOHEHA MO CIEAYIOUIMM MIPUYHHAM:

1)  3ampammBaemas cyMMa HE MOXET ObITh BblJIaHa OAHKHOTAMH, WUMEIOIIUMHUCS B
kaccetax bankomara. Cienyer 3ampammBaTh CyMMY, KPaTHYH0 MHUHHUMAaJIbHOMY HOMHHAILY
0OaHKHOT, yKa3plBa€MOMY B MHCTPYKIMH K JaHHOMY baHkoMary;

2)  3ampaimiuBacMasi CyMMa I[IPEBBINIACT JIMMUT pa30BOW BBIAAYH, ONPEACISICMbIi
rabaputamMu ycCTpoiicTBa BbliauM HanuuHbIX JleHer bankomarta. HeoOxomumo pasnenutsb
3anpanmBaeMylo0 CyMMY Ha YacTH U IOBTOPUTH OIEPaLMIO HECKOJIBKO pas3;

3) 3ampammBaemas cymMMa mnpeBbimaer octaTok Jlener na Tekymem cuere. B atom
Cllydae PEKOMEHIYETCSl 3alpOCUTb MEHBIIYID CyMMY, pa3Mep KOTOPOH MOXKHO YTOYHMTb,
UCII0JIb30BaB (DYHKIMIO paciieyaTku HHpopmauuu o6 ocratke Jlener Ha Tekyiem cuere;

4)  3amparmBaeMas CyMMa IpPEBBINIACT ycTaHOBICHHBIH Kimentom/ bankom qHEBHOMN
JMMUT Ha NoJlyuyeHue Hann4HbIX [lener yepes bankomar.

312. Tlpu pabote ¢ bankomaTom cieayeT MOMHUTB, 4TO, €M Bo3BpamaeMas Kaprouka
u/WIn BblJaBaeMble OaHKHOTHI B TedyeHue 20 CeKyHJ He M3bAThl U3 YCTPOWCTBA BBIAAYM,
cpaboTaer cucTema 3amMThl M, B Hensiax coxpanHoctd Jlener Knmenrta, Kaprouka w/mim
0aHKHOTBI OyayT BTSHYThl BHYTpb baHKoMara M 3ajepkaHbl B CIELUAIbHOM oTceke. B Takux
ciyyasix, Bo3Bpar Kaprouku Knuenty (epkarento J{OMOTHUTEIBHON KaPTOUKH) MOXKET OBITH
npou3BeieH 0aHKOM, 00CITy)KUBAIOLIUM JJaHHBIH baHkoMat, TOJIbKO MOCHE BBISICHEHUS TPUYUH
3agepxkanua Kaptouku u koHcynbTauum ¢ baHkom, a BoccTaHOBiIeHME CymMMbl KaprouHoit
onepauuu (WM ee He U3bATON YacTH), u3bATol ¢ Tekyuero cuera no (akry ABTOpH3aLuy,
MOJKET OBITh IPOU3BEAECHO TOJIBKO IOCTE MepenHKaccaluu bankoMaTta U yTOUHEHHS CyMMBI HE
n3bATEIX KnnenToM HannuHbIx JleHer.

313. Ilpuumna 3anepxanus Kaprouku B bankomare BeisicHsieTcs baHkom He mo3mHee
pabouero JHs, cieayroero 3a JHeM oopamienus Kiuenra B bank yctHo (o tenedony) uinu
MUCBMEHHO.

314. Bsnoc HanuuHbIX JleHer Ha Tekymuii cuet mpu momouyu bankoMaTta mpon3BOAUTCS
KnuentoMm B pexume camooOciyxuBaHus Ha baHkomarax, HMEOMMX CHEIHMaTIbHBIN
KYIIOPOIIPUEMHHUK.

315. bankomar npuHUMaeT HaduuHbIe JleHbru B TeHre. [Ipy BHECEHUH HAJTMYHBIX JEHET
B MHOU BamoTe, baHkoMaT He WIEHTU(UIMPYET UX, a TaKKe He WICHTU(UIHUPYET BETXUE,
3arHyThle, MPOXKKEHHBIE, CMATHIC, [TO/JIEIbHBIE KYIIOPbl, MOHETHI.

316. JleHbru B KyMIOpONpUEMHUK baHkoMaTa JOJKHBI BKJIAJbIBATHCS B KYMIOpax, B
pasriaaXeHHOM BUJE U B OJTHOM BaJIOTE.

317. Ilocne mojcueTa BIOXKEHHBIX KYMIOp, ONpeAeTIeHNs UX HOMUHANA U TOJTMHHOCTH,
bankoMat nmoacuuTHIBaET 001YI0 CyMMY U npeasiaraet Kimenty noaTBepInTh CyMMY ONEpaLIUU.

318. B cnyuae noarepxxaeHus KiueHToM cymMMbl onepaiiuu, JleHbru 3a4iCIsSioTCs Ha
Texymmuit cuer. 3auncnenue JleHer Ha Texkymmili c4eT OCYIIECTBISIETCS JATOW COBEPIIEHUS
olepalyu B3HOCA, €ClIK olepanus Obula Mpou3BereHa B TeueHue OmnepannoHHoro nHsA. Ecin
orepanus 1o B3HOCY HaMM4HbIX JleHer uepe3 bankomaT Obula coBepiieHa B MOMEHT WJIH 11OCIIEe
OKOHuUaHus Tekyuero OnepanuoHHoOro aHs, To JleHsru 3aumciarcs Ha Tekymuil cyer Ha
caenyromuii OnepanuoHHbIN JIEHb.

319. Kymiopsl, cOCTOSIHME KOTOPBIX HE IMO3BOJSIOT MPOTPAMMHOMY OOECIIEUEHUIO
bankoMara ybenuTbcs B MX MOJJIMHHOCTH, Bo3BpamlatoTces: Knuenrty. Eciu cpenu BinokeHHbBIX
Kymop baHkomaT omnpenenuTt HeIuaTeXHble KYIIOpbl, TO OH MpeMIokuT KinueHty 3abpathb
O0TOpaKOBaHHbBIE KYIIOPHI U MOMOJHUTH TeKyIMil c4eT Ha CyMMY 32 MMUHYCOM 3THX Kymop. B
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ciyudae cornacusi, Kiiment 3abupaer u3 npueMHuka Kymop bankomara HemiaTe:KHbIe KyIIOPHI,
a bankomar mnpuHMMaeT MeHbIIy0 cymMMmy. B cinyuae Hecormacus Kimenrta onepaius
IOTIOJIHEHUS HE IPOU3BOAUTCS U baHKOMaT BO3BpalllaeT BCE BIIOKEHHBIE KYITIOPHI.

320. [Ilocne 3aBeprienus KapTouyHoil omepauuu pacneudaTbiBaeTcs uYeK (B Cilydae, €cliu
Obuta BBIOpaHa OMIUS MMEYaTH 4eka). BBUIY KOH(HUIECHIIMATBLHOCTH COAEpIKAIIeHCcs B YeKe
uHpOpMaLUU pEeKOMEHAyeTCsl 3a0upath ¢ cO00M pacreyaTaHHbIM Y€K U HUKOI'/Ia HEe OCTaBIIATh
ero Bo3ie bankomara.

321. bank BnpaBe yCTaHABJIMBATh OTpaHUYEHUE (JIMMHUT) HA YaCTOTY M CyMMY OIlepariui
B3HOCA HaM4HbIX JleHer Ha Tekymui cyer npu nomomu bankomara.

322. Omepanus B3HOca HanmuuHbIX Jlener mns paeiictByromiedt Kaprouku mpu Habope
npaBuwibHOTO [TMH-KO1a MOXKET OBITH OTKJIIOHEHA 110 CIEAYIOIIUM IPUIHHAM:

1) B KymroponpreMHHK baHkoMara MoJI0KeHbI HEIUIATE)KHBIC KYITFOPbI, HHAs BAJIIOTA,
MOHETHI ¥/ MJIH JPYTUe MPEAMETHI, KYITIOPBl B pa3HOH BaJIOTE;

2)  KOJMYECTBO KYIIOP, BIOXKECHHBIX B KYIMIOPONPUEMHHK baHKOMaTa, HpeBbINIACT
yCTaHOBJIEHHOE A1 baHkoMaTa MakcUMallbHOE KOJMYECTBO KYIIOpP Ul Pa3oBOM Orepaiuu.
Heo6xo11uMo pa3enuTs BHOCUMYIO CyMMY Ha YaCcTH U IOBTOPUTH ONEPALIMIO HECKOJIBKO pa3;

3)  BHOCMMas cyMMa IpPEBBINIACT JIUMHUT baHka, yCTAHOBICHHBIN IS TAHHBIX OTICpaLnii.
B sTom cinydae pekomennyercst ooOpatutbes B baHk.

323. 3auncnenue Ha Tekymmi cuer He mocTynmuBIIUX 4epe3 bankomar JleHer MoxkeT
ObITH IIPOM3BEACHA TOJIBKO IOCIE MepenHKaccaluu baHkomaTa, yTOYHEHHs HE 3a4MCIECHHOM
CYMMBI U YCTaHOBJICHUS] IPUYUHBI TAKOTO HE3aUHCIICHHUS.

324. KiMeHT HeceT OTBETCTBEHHOCTh 3a YMBIIIJICHHbIE JEMCTBUS, CBSI3aHHbIE C IOpUYei
umyuecTBa 6anka (bankomara), B TOM uucie ¢ nopuei ycTpoiicTBa nmpuema HaIu4yHbIX [leHer
bankomara, B mojiHoM 00beMe NPUIMHEHHOT0 OaHKy yIuepoa.

325. BaHK OoCyIIecTBIsIET KOHBEPTALMIO MOCTyNamux Ha Tekymmii cuer cymm [leHer,
BBIP)KEHHBIX B BAJIIOTE, OTJIMYHON OT BAJIFOTHI TeKyIero cueta, B BajitoTy Cuera 1o 0OMEHHOMY
KypcCy, YCTaHOBJIICHHOMY baHkom Ha naty nocrynienus Jlener Ha Tekymui cyer.

I'naBa 6. Ucnonb3oBanue KapTrouku 1J1s1 o1J1aTel TOBapoB, padoT U ycJayr
Ipexnpunumarens

326. Ilo mpaBmnam I[lnarexssix cucrtem [IpennpuHumarenb He BIpaBe 3aBbINIATH
CTOMMOCTb TOBapoB, padOT WM YCIYyr MpH NpuHATHH KapTouku K omjate mo CpaBHEHMIO C
HAJIMYHBIM PACUETOM.

327. BaHK ocTaeTcs HEMPUYACTHBIM KO BCeM criopaM Mmexnay Kiumentom ([leprxkatemem
JononuurensHoil kaprouku) u [lpennpunumarenemM, npuHuMmatromuM KapTtouky B omiary
TOBApOB U YCIIYT.

328. KaprouHas omepanus MOXET NPOU3BOJUTHCA B ABTOMATH3UPOBAHHOM pPEKUME
Aptopuzaruu. [Ipouienypa npoBenenus onepanuu onucaHa B HacTosAmux OOIIUX YCIOBUSX.

329. KnueHT ¢ yyeToM  OrpaHMYEHHUHM,  ycTaHOBIEHHBbIX  JlelicTByromum
3aKOHO/ATEIbCTBOM, BIIPaBe BEPHYThH OIIaueHHYIO Mo KapTouke MOKYyNKy WM OTKa3aThCs OT
npenorutadeHHoil mo Kaprouke ycmyru. [{ng storo, mo tpeboBanuto Kimenta u ¢ cornmacus
[IpennpuHUMaTens, KacCUPOM OCYILECTBISETCS oOlepalnus «BO3BpaT MNOKynKu». Bosspar
MOKYIIKM MOXET OBITh OCYHIECTBICH A0 WM Tmocie mpoBeaeHus IIpennpuHumarenem
ABTOpH3AIIH.

B nepBoM ciyuae, onepanusi OTMEHSETCSI HEMOCcpeACcTBeHHO y IIpennpuaumMarens myrem
npekpaieHus ee odpopmieHus. Kiuenty pekomeHayeTcsi IpOKOHTPOIUPOBATh YHUUTOKEHHE
Cnuna co cHATBIM oTTHCKOM KapTtouku, naxe ecnu Cnun enie He ObUT UM MOAINUCAH.

Bo Bropom cnyuae, Kimenty HeoOXoaumo moTpeOoBaTh MPOBENEHUS BO3BPATHOM
orepanuy, MOCKOJBKY IIOCJIE IOJydyeHUs ABTOpPH3alMU CymMMa OIEpPAlMU CIIHCHIBAETCS C
Tekymero cuera Knuenrta. Jlns mpoBeneHuss BO3BpAaTHOM omepanuu Kaccup OQopMIIsieT
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CHelMaNbHbIi BO3BpaTHBIA (KpeauToBbli) Cium («reversal slipy»), 3aBepsieMblii MOANUCAMU
Knuenra u kaccupa, WM 3aleHCTBYeT CHELMAIbHYIO (YHKLIHIO 3JIEKTPOHHOIO TEpMHHAJA
(«reversal») c¢ pacredarbiBaHHeM crienuagbHOro ueka. [Ipu 3TOoM, cymma omepanuu Oyaer
BOCCTaHOBJIEHA Ha TeKyleM cueTe Ha cleAyroIui pabounii 1eHb nocie noyitydeHus: bankom or
cooTBeTCTBYMOIEH [lnaTexHol cucTeMbI JaHHBIX O MPOBEIEHHON BO3BpAaTHOW oIepanuu. ITo
00CTOATENILCTBO CIIEAYET YUUTBIBATh IIPU pacueTe CyMMbI, JOCTynHOM o Kaprouxke.

I'naBa 7. YcanoBus npegocrasiaenus ycayru Cashback

330. Ilpu mpoBenenuu 6e3HaTMUHBIX KapTOUHBIX onepanuii o oriaTe 3a ToBapbl/yCIyrH,
B TOM 4HcIIe TocpencTBoM MHTepHeT-0ankuHra, bankom Bo3Bparmtaercs Cashback Ha Texyrmmit
cuet KieHnTa, 3a HCKIIFOUEHUEM CIIEYIOIINX ONEepPaLHii:

1)  omnarsl ycayr banka;

2) 1O omepalusM B Ka3MHO U TOTAIN3aTOPAX;

3) 1o omepauusaM, CBSI3aHHBIM C OKYITKOW JIOTEPEHHBIX OUIICTOB U OOJIUTaInii;

4) 1o omepamusM, o KOTOPbIM BIIOCJIEICTBUU ObLI COBEpILCH BO3BpaT JleHer;

5) mo Bcem omepaumsM, CBsi3aHHbIM C nepedncienuem Jlener ¢ Kaprouku Ha
0aHKOBCKHUE cueTa, OTKphIThie B banke win qpyrux 0aHkax;

6) 1o omepamusM, CBSI3aHHBIM C IOMOJHEHHEM JJICKTPOHHBIX KOIICIBKOB, OILIATON
yCIIyT oliepaTopa CBSI3U;

7)  Oe3HaNMYHOM OIUIaThl B MOJb3Y MOCTABIIMKOB TOBAapOB/YCIYT IOCPEACTBOM
0aHKOMAaTOB, HHTEPHET-PECypca ONepaTopa CBA3H;

8)  mo omepauusiM, CBSI3aHHBIM C OIUIATON 33 KOMMYHAIIBHBIC YCIYTH (3JEKTPUYECTBO,
ra3, Bojia, KaOeJIbHOE TEJIEBUJIEHUE), TOCYJApPCTBEHHBIE YCIYTH, FOCY1apCTBEHHbIE ITOYTOBbIE
YCIIyT'H, HAJOrOBbI€ IJIATEKH, CyJAeOHbIe pacXo/ibl, BKJIOYash aJIMMEHTHI, IITpadbl, 3a omiary
3aJI0ra U IJIaTeKHBIX 00513aTeNbCTB, NACCAKUPCKUE NEPEBO3KU, aBTOOYCHBIE MapIIPyThl, COOP
3a IUIaTHBIE 1I0POTH;

9)  mo omepanusam co cieayromumu MCC-komamu, HHOOPMAITHS 0 KOTOPBIX pa3MelleHa
Ha KOPIOPaTUBHOM MHTEepHET-pecypce banka www.shinhan.kz.

331. Cashback nauucnsercs B Tenre Ha Texymmii cuet Knmenra.

332. B cnywasx Bo3Bpara KimeHToM TOBapa/oTkasza OT YCIOyrH, MO KOTOPBIM
BIIOCJIEZICTBUM ObUI coBepleH Bo3Bpar [leHer mo coorBercTByroule Kaprounoii onepamuu,
paHee 3auucieHHas bankom cymma Cashback cnuceiBaercs ¢ Tekymiero cyera, a npu
OTCYTCTBUM Ha TeKyllem cyere - ¢ Jito0oro MHOro 6aHkoBcKoro cyera KimeHTa, OTKpHITOTO B
banke, 100pIMH HE 3ampenieHHBIMU JIeMCTBYIOIIUM 3aKOHOIATEILCTBOM CIIOCO0aMHU.

I'nasa 8. [IpaBa u o6s13annocTu banka u Kiiuenra

333. JlomoMHUTENFHO K WHBIM TIpaBaM, TNPEAYCMOTPEHHBIM HacTosmmMu OOmmMu
ycnoBusaMu, KiiueHT Bnpase:

1)  monb3oBatbes KapToukoit B cOOTBETCTBUM ¢ HACTOSIUME OOIIMMHU YCIOBUSIMH;

2)  cosepuiats Kaprounsie onepanuu B mpezenax ocratka Jlener Ha Tekymewm cuere;

3) oOparutbes B baHk ¢ yCTHBIM WM MUChbMEHHBIM TpeOoBaHueM o biokupoBaHun
Kaprouku nnu ormene biokupoBanusi B mopsiike, IpeayCMOTPEHHOM HacTosAmMuMu O01mmmu
YCIIOBUSIMU;

4)  mpemocraBiiaTh B baHk 3asBieHHs O BBIIYCKE W/WIM AHHYJIMPOBaHUU
JIONOJTHUTENBHBIX KapTOYEK;

5) wampaBnaTk B bank 3asBienue o JlucnyTtHoit cutyaunu Kaprounoii onepanuu;

6) ycranaBnuBaTh JIMMUTHI Ha ocymiecTBieHre Kaprounbix omepaiuii mo OCHOBHOI
u/win JIonoHUTENBHON KapTouKe, a TaKkKe M3MEHSATh yCTaHOBJEHHbIE paHee JIMMUTHI 1100
OTKa3aThCsl OT HUX, TMO0 BOCCTAHOBUTH paHEe OTMEHEHHBIE;
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7)  monyuaTh Beinucku, otpakatoriue Kaprounsie onepanuu o Tekyiiemy cyery.

334. JIomoMHUTEIBHO K MHBIM 00S3aHHOCTSM, IPETYCMOTPEHHBIM HAaCTOSAIUMHA OOIImMMu
ycinoBusiMu, KinueHnr o0s13an:

1)  yka3aThb JOCTOBEpHBIC CBEICHHS TIPU 3alOJHEHUHM 3asBICHHS Ha BBITYCK
Kaprouku/[InarexHoit kapTouku U nHGOPMHUPOBaTh baHK B MMCbMEHHOM BHJIE 00 M3MEHEHUH
cBeleHni, kacarommxca Knuenra u [epxkarens JloMOMHUTENbHOW KApTOUYKH, YKa3aHHBIX B
3asBiIEHUHU, C NPUIOKEHUEM HEOOXOJMMBIX MOJATBEPKAAONINX JIOKYMEHTOB B TeueHue 10
(mecatn) pabouyux JTHEH C JaThl TAKMX U3MEHEHU;

2) omrayMBaTh yciyrd baHka 1O BBITYCKy, 0OCiTyXKuMBaHHI0 KapTouku W BeICHUIO
Tekyrero cyera B COOTBETCTBHH ¢ JielicTByromuMu Tapudamu banka;

3) uHpopmupoBarh BaHK JIOOBIM JOCTYIHBIM CIIOCOOOM/KaHAJIlaM CBSI3W B CiIydae
nonyueHusi Kaptouku apyrux 0aHKOB BTOPOTO YPOBHS;

4) B moiHOM OoObEMEe HECTH BCe pacxoibl (3aTparbl) 1o KapTO4YHBIM omeparusm,
MPOU3BEICHHBIM KaK C HCHOJb30BaHMEM (OCHOBHOW KapTO4YKd, Tak U J{OMOIHHUTENbHOM
KapTOYKH, Npou3BeAeHHbIM 10 biokupoBanus KapTouku, yIZOCTOBEpPEHHBIM OJHHUM U3
CIeIyIoIUX crioco0oB: Habopom mpasmibHoro [IMH-koaa, moanuceio Kinnenra nnm Jlepxkarens
JloTIOTHUTENBHOM KapTOYKM Ha IJIATEXKHBIX JOKYMEHTaX/deKax, mapoyieM ayreHTudukamnun 3D
Secure, otkmrouenuss 3D Secure no wununuatuBe KiimeHTa, CBOEBpEMEHHO MOTamiaTh
3a10>KEHHOCTb;

5)  KOHTPOIMPOBATh PACXOIOBAHHE CPEACTB ¢ TEKyIIero cuera;

6)  CBOEBPEMCHHO Moramarh 3aJ0HKEHHOCTb;

7)  He3aMemTHTENbHO HH(POPMUPOBaTh baHk 00 yTepe, XUIIEHUH H/UIIH UCTIOJIb30BAHUH
Kaprouku (/lomonHuTenbHONW KapTOUKM) HEYHNOJHOMOYEHHBIM JHIOM (C YCTHBIM WIH
NUChMEHHBIM TpeOoBaHueM o biokupoBanuu Kaproukmn);

8) npekparuth coBepiieHHe KapTouHbIX omepainuidi NpH MOJydeHuH oT baHka
COOTBETCTBYIOILIETO MUCEMEHHOTO Wi SMS-yBegoMIIeHHs U BEpHYTh B baHK Bce BBINMYIIEHHBIE
Kaprouku B Teuenue 10 (necsiti) padounx AHEH ¢ AATHI MOTYUEHUS YBEIOMIICHUS;

9) Bo3memiath baHKy pacxojsl, MoHeceHHble banHkoM mo BuHe Kimenta wu/wim
Hepxatens [JonoJHUTENLHON KapTOUKH;

10) exeromHo, B Teuenue 10 (mecsiTn) paboumx OHEH MEPBOrO Mecsla TEKYIIETO
KaJICHJapHOTO rojia mpoBepsTh ocTaTok [leHer Ha Tekyuiem cuere, MO COCTOSIHUIO Ha MEPBOE
quciao Tekymero rozga. [lo mcredeHMM yka3aHHOIO CpOKa MCXOISALIMM OCTAaTOK JIEHEr Ha
TexymieMm cuere KimeHTa no cOCTOSHHIO Ha MEPBOE YUCIO KaXJI0r0 TEKYIEro KajieHIapHOoro
rojla CYMTAETCS MOATBEPKIACHHBIM, €CIIM OTCYTCTBYIOT NHCBMEHHBIE IpeTeH3un oT Kimenra,
CBUJIETEJILCTBYIOIINE O HATMYUU pazHouTeHUI Mexay bankoM u Kinnenrom no cymme JaHHOTO
OCTaTKa;

11) B ciyuae 3aumcienus Ha Tekymmid cuet JleHer, He mpuHaiexammx Kiuenry, B
pe3yibTare olMO0YHOro/ HECAaHKIIMOHUPOBAHHOT'O TIATeXa, - BO3BpaTUTh baHky, B TeueHue 5
(mstn) paboumx 1HEH C JaThl HoJdydeHuss oT baHka COOTBETCTBYIOLIETO MNHCHbMEHHOIO
YBEJIOMJICHHSI O HEOOXOJMMOCTH BO3Bpara JleHer, 3auMClIEHHBIX/ MOJYYEHHBIX B PE3yJbTaTe
OIIMOOYHOT0/ HECAHKIIMOHUPOBAHHOTO IJIATEXa, B TOM YUCJIE CYMMBbI, OIIMOOYHO MOJIyYE€HHBIE
Knuenrom (mbo [lepxkarenem [lomomHUTENHHONM KapTOUKHM) € MCHOJb30BaHHMEM bankomata
cBepX cymM, 3ampoimieHHbIXx Knmentom (6o Jlepxatenem JlomMOTHUTENBHON KapTOYKU) U
VKa3aHHbIX B ueke baHkomata (HE3aBUCMMO OT TPHYMUHBI TaKOTrO OIMKUOOYHOTO
3aYUCIJICHUSA/TIONYYEHNS), B TOM YHCJIE M3JIMIIHE BBIJAHHBIE BCIIEJICTBUE TEXHUYECKOTO COOS
obopymoBanus OaHKa, BKItouas padboty bankoMaToB, min 3auncieHHble Ha Tekynmii cuer npu
omnboyHOM BBesieHnn HoMepa Tekymiero cueta/KapTouku;

12) B Teuyenue 3 (Tpex) paboOUMX JHEH CO IHS MPEKpalleHHs UCTIONb30BaHus KapTouku
B CTpaHE C MOBBIIIEHHBIM PUCKOM MOIIIEHHHYecTBa oOpaTuThcs B bank mist biokupoBanus
Kaprouku u ee [lepeBpinycka Ha HOBYIO, C HOBBIM HOMepoM M HOBbIM [IMMH-konom. B ciydae
HecoOMoieHNs TpeOOBaHUM HACTOSALIETro MOANYHKTa KiMeHT HeceT MOIHYI0 OTBETCTBEHHOCTD
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3a Bce HecankunonupoBanubie Kaprounsle onepaiiu, OCyieCTBIECHHBIE IO UCTEUCHHUH 3 (Tpex)
Pabouux aHell ¢ gaThl IpekpalleHusl Ucrosib30BaHUs KapTouku B CTpaHe C MOBBIILICHHBIM
puckoM MoieHHu4ecTBa. CIIMCOK CTpaH C IOBBIIIEHHBIM PUCKOM MOILIEHHUYECTBA MOYKHO
HOJY4YUTh, 0OpaTUBIINCH B BaHK WJIM 0O3HAKOMMTBHCS Ha KOPIIOPAaTUBHOM HMHTEPHET- pecypce
Banka www.shinhan.kz;

13) o3HaKOMHTHCS ¢ HACTOSAIUMU OOIIMMHU YCIIOBHUSIMH,

14) CBOEBPEMEHHO YBEJOMIIATH BCEMH JIOCTYIMHBIMH criocoOamu baHk O Bblgaue um
JIOBEPEHHOCTH HAa MMs TPETHETO JIMLA Ha NPaBO OCYIIECTBJICHUS TE€X WIM HHBIX JEHCTBUM,
OpOpPMIICHHYIO  HaIexamuM  obpa3oM Cc  yderoM  TpeOoBanuii  JlelicTByroliero
3aKOHOJATEIIbCTBA;

15) osnakomuth Jlepxkaresns [IOMOJHUTEIBHONH KapTOYKH ¢ Hactosmumu OOmumu
YCIOBHUSAMH B 4acTH oOciyxuBanus Kaprouku;

16) oOecneunth cobmonaeHue Jlepxkarenem JlOMOTHUTENBHON KapTOYKHA HACTOSIIUX
OO6umx ycnoBuil M pomkHOe wucnonab3oBaHue Kaprouku J[lepxkatenem JlOnOJHUTEIbHON
KapTOYKU B COOTBETCTBUU C HACTOSIIUMU OOIIKUMHU yCIOBUIMU;

17) ymrauumBare mrpadsl, nomnexamue ymiate Kmuentom IlnarexHoil cucreme 3a
HeoOoCcHOBaHHbIe npeTeH3uu Knnenra no cnopubiM KapTounbsiM onepanusM;

18) 3a 30 (Tpuauarth) KaJCHIAPHBIX JHEW J0 UCTEUCHHs Cpoka aeiicTBus Kaprouku -
110/1aTh NUCbMEHHOE 3asBieHue Ha [lepeBbinyck wim AnnynupoBanue Kaprouku, BeIyieHHON
K Texymemy cuety. IIpu HecBoeBpemenHol nonavye Kimenrom 3assienus Ha [lepeBbinyck wim
AnnynmupoBanue Kaproukm baHk BmpaBe ynepkaThb CTOMMOCTH TOJIOBOT0/€KEMECSIHOTO
oOcnyxuBanus KapTouku 3a cienyromuii roj/Mecsi.

335. JlomonHUTENbHO K HHBIM TIpaBaM, NPEAYCMOTPEHHBIM HacTosmmMu OOmmMu
ycioBusaMy, Jlepkaresnb J0n0JHUTEIbHON KAPTOYKH BIIPaBe:

1)  cosepuiath KaprouHble onepanuu B npejienax, yCTaHOBICHHBIX KitneHToMm;

2)  oOparutbcs B baHK ¢ YCTHBIM WIIM HHCHMEHHBIM TpeOoBaHHeM O brokupoBaHun
JlononHUTENbHON KAPTOUKU WM pa30iIOKUpOBaHUM JOMOJHUTENHHOW KapTOUKHU B TOPSIJIKE,
npeaycMoTpeHHbIMu O0umu yenosusMu 1 [IpaBunamu;

3)  wnampaBnsaTh B bank 3asBnenus no [JucnytHo# cutyanuu no KaprouHoit onepaiu.

336. JlomonHUTENbHO K MHBIM IpaBaM, NPeAyCMOTPEHHBIM HacTosmmMmu OOmmMu
ycinoBusmu, bBaHk Brpase:

1)  6e3 mpeABapUTENBHOrO yBEJAOMIICHHS U JOIMOJHHTENBHOrO cornacus KineHTa, B
NOpsAJKE, MPEeAYyCMOTPEHHOM HacToAmMu OOLMMH yCIIOBUSIMH, J1e0eToBaTh Tekyiuii cueT Ha
CYMMBI:

1-1) xapTo4HBIX  omepanuii, mnpou3BeAeHHBIX  Kimentom u  [lepkarenem
JlonoMHUTENBHON KapTOUKHU;

1-2) KOMHCCHOHHOTO BO3HArpaKACHUs 3a MpPEIOCTaBJICHUE ycayr coryacHo Tapudam
baHka, IeHCTBYIOIIMM Ha JaTy OKa3aHUs YCIYT, B MOPSAKE, MPEAYCMOTPEHHOM HACTOSIILIAMHU
OO01mKMH yCTIOBUSIMU;

1-3) Bo3Bpara [leHer mo omuOOYHOMY JTMOO HECAHKIIMOHUPOBAHHOMY ILIATEXY H/HIIH
NepeBoJly B ciaydae oOHapykeHHMss baHKOM Npou3BENEHHBIX MM OHIMOOK B OmNepalusix Mo
IUIaTeXaM U/Wi repeBojiaM o Tekyiemy cuery, 1160 oOHapyxeHHst baHKkoM TPOU3BEIEHHOTO
HECaHKIIMOHMPOBAHHOI'O TIaTeXa U/1JIK IepeBo/a;

1-4) wtpadoB, momiexammx ymiate Kimentom — IlnarexHoit — cucteme  3a
HeoOocHOBaHHbIe npeTeH3uu Knnenra no cnopubiM KapTouHbiM onepanusaMm;

1-5) moOBIX YOBITKOB U pacxoJ0B baHka, TOHECEHHBIX UM B PE3YJIbTaTe HCIOIb30BAHHS
Kaprouku Kimentom ([epxarenem JlONMONHUTENBHON KapTOYKHM) B HapyIICHHUE IMOJIOKEHHUM
Hactosmux O0mux yciaoBuit u/unm JJoroBopa Ha BBIITYCK M 00CTYKMBaHUE KapTOUKH;

2)  UCHOMHATH TpeOOBaHMs TPEThUX JiKIl 00 W3bsTHH [leHer ¢ Tekymero cuera Kimnenra
0e3 ero corjacus M NMPHUOCTAHABIMBATH PACXOJIHBIE ONEpallUU B CIydasx, HPeAyCMOTPEHHBIX
JleficTBYIOIM 3aKOHOIaTETLCTBOM W/UITK HACTOSIIIIMMH OOIUMH YCIIOBHSIMU;
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3) B ciyuae ommubOouHOro 3auucieHus Jlener Ha Tekymui cyeT, MOCTYIHMBIIMX OT
OpraHu3anuy, ¢ KOTOpor KIIMEeHT cOCTOUT B TPYNOBBIX OTHOLIEHUSAX, OCYILECTBIIATH CIIMCAHNE
CyMM OMMOOYHO 3auMciIeHHBIX JleHer myrem mpsimoro aeOGeroBaHus Tekymiero cuera Ha
OCHOBaHMM INHCbMEHHOro 3asBieHUs KimeHTa ¢ yka3aHMEM HEOOXOJUMBIX PEKBHU3HUTOB,
MPEAYCMOTPEHHBIX J[€MCTBYIOIMM 3aKOHOAATEIbCTBOM;

4)  TpeboBare or Kimmenta Bo3Bpara JleHer, W3JMIIHE BbIJaHHBIX/BHECCHHBIX
BCJIEJICTBHE TEXHUYECKOTO c00s1 00opynoBanus banka B T.4. pabotel bankomaros;

5)  ocywecrButh brokupoBanue Kaprouku B ciaydasx u Mopsijke, IpeIyCMOTPEHHBIX
HacTosUMU OOIIMMU YCIIOBUSIMY;

6) camocTosTeNbHO, 0€3 JOMOIHUTEIBHOIO yBeIOMIICHHs MO0 cornacus Kimenra,
BHOCUTh Kaprouky (kak OcHoBHyr, Tak u JlomosHutenbHyro) B Cron-muct B ciydae
HeraTexxecrnocooHocty Knuenrta wim Hapymenus um (oo Jepkarenem JloNOIHUTENBHOM
KapTouku) HacTosmx OOMUX YCIOBUI;

7)  annymupoBarh Kaprouky W He Bo3BpamaTh KIIMEHTY CTOMMOCTB TOJOBOrO
obcimyxuBaHus B cirydae HesiBku Kimnenta nmu6o Jlepxatens JonomauTenbHo# kKapTouku B bank
i nosydeHust Kaprouku B Teuenue 3 (Tpex) KaJleHAapHbIX MecsleB ¢ AaThl nogaun Kiimenrom
COOTBETCTBYIOIIETO 3asBieHus o Beimycke Kaprouku/ o [lepeBbimycke Kaprouku/ o BBITyCKE
oOciy>xuBaHuM JlOMOTHUTEIBHON KapTOUKY;

8)  auHynupoBaTh J{OMOTHHUTEIBHBIC KAPTOYKH, OopMiieHHbIe 110 Tekyiemy cuery, B
ciny4yae AHHyInpoBaHus OCHOBHOM KapTOUKH;

9) 3abnokupoBath Ha Tekymem cdere JleHbrn Ha CcymMmy ABTOpPH3AIllUU 110
npoBeneHHo KaprouHoif onepanuu a0 mnoinydeHus otT [lnatexxHol cucTeMbl W/WIM
IIPOLIECCUHTOBOI0 LIEHTPa JOKYMEHTOB, NOJATBEpKAAOUINX (QakT ocymiecTsiaeHuss Kaprounoii
onepauuu. B ciydae HemoctymiieHus B TedeHue 32 (TpUALATH JBYX) KaJeHIApHBIX JHEH
MOJTBEPKJIAIOLIUX JOKYMEHTOB, 3a0JJOKUPOBaHHAs CyMMa MOJJIEXKUT Pa30JI0KUPOBAHUIO;

10) B cimyuae mpekpamienust oociyxuBanus Kimenra ¢ ucnosnb3oBanueM Kaprouku (B
TOM YHCII€ B CBSI3U C OKOHYaHHMeM cpoka aeiictBust Kaprouku) - usbsare ¢ Tekymiero cuera
OCTaToK /[leHer npu yciaoBuu, 4TO CymMMa OcTarka /IeHer Ha 1ary U3bATHs He NPEBBIIACT WU
paBHa, coriacHo aeicTByromuM Tapudam, ctoumoctu ycayr baHka mo Bblaye HaJIMYHBIX
Hener ¢ Teky1iero cuera U/UiaK UX MEepPeBOY Ha MHON OAaHKOBCKHI cUeT;

11) B meIsIX CHMXKEHUS pHUCKa ocymiecTBieHus HecankumonupoBanHoW KapTounoii
olepanuy yCTaHaBIUBaTh JUMUTHI Ha ocyliecTBiieHne KapTounbix onepauuii. Pazmep nuMuTos,
a TaK)Ke yCIIOBHS U MOPSAJOK UX YCTAaHOBJIEHUS, ONIPENEISIIOTCA baHKOM CaMOCTOSTENBHO;

12) B ciy4ae, eCliil YCIYTH IO BBIMYCKY U 0OCIy)HBaHHIO KapTOUkd OKa3bIBAIOTCS
bankom KinneHTy B paMkax peanu3aiiul yCIOBUU JIOTOBOpa O BBIIATE 3apabOTHOM IIaThl U
UHBIX IUIaTeXeld pabOTHHKAM IOPUIMYECKOrO JIMIA, 3aKIOYEHHOro Mexay baHkoM wu
paboronarenem Kimenrta, mnpu mnosnydyeHnn bBaHKOM NHCHMEHHOTO YBEIOMJIEHUS OT
pabotonarens KinueHra o pacTOpKEHUU C HUM TPYJIOBBIX JTUOO MHBIX JJOTOBOPHBIX OTHOLIEHUH
- notpeboBars oT Kinenra Bo3Bpara Kaprouku u 3akpbiTus Tekymero cuyera B TeueHue 10
(mecsATH) KaleHIApHBIX JHEH W/HWIM B OJHOCTOPOHHEM TOpPSJKE W3MEHUTh paHee
npumensiBiirecs k Kimenty Tapudsr;

13) 1O cBoeMy YCMOTPEHHWIO M 0€3 JOMOJHUTEIBHOTO coriiacoBanus ¢ KimeHTowm, B
COOTBETCTBUM C BHYTPEHHHMMHM HOpPMAaTHBHBIMM JOKyMEeHTamMu baHka ycTaHaBIMBATH
OTpaHUYECHUS:

13-1) Ha mpoBeneHHE OMEpaIii ¢ WUCIOJb30BaHUEM pPEKBU3UTOB Kaprouku uepes
HHTepHeT/mocpeicTBOM MOYTOBBIX/TeNe(OHHBIX 3aKa30B,

13-2) exxemecs4HOr0/ CYTOYHOTO JUMHTa CHATHS JeHer mo Kaprouke uepe3 POS-
tepmuHai, Umnpunrep, bankomar,

13-3) Ha npoBenenne KapTouHbIx onepariui,

13-4) na npoBenenne Kaprounsix onepanuii o JJonoaHUTeNsHOM KapTouKe;
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14) npuBnexatp KimeHTa i TPOBEACHUS PO3BITPHINICH, aKIUH PEKIAMHOTO,
MH(POPMALIMOHHOTO XapakTepa. B cBsa3u ¢ uyem, Kinment naer cornmacue banky uinu mHOMY
TpeTheMY JIMILY OIyOIMKOBBIBATh HH(OPMAIUIO O HEM C yKa3aHHeM (haMUIINY, UMEHH, OTYECTBA,
pasmepa, CyMMbl BBIMIpBIIIA WM IIpU3a B CPEACTBAX MAacCOBOM MH(OPMALUH, PEKIaMHBIX,
UH(POPMALIMOHHBIX MaTEepUaIax, a TAK)KE MPOBOAUTH HHbIE MEPOTPUATHS, IPSMO WIM KOCBEHHO
CBsI3aHHBIE C PEKJIAMHON M UH(OPMAIIMOHHOM J1eATeNIbHOCThIO baHKa;

15) ocymectBuath Cashback KimeHty mo cBoeMy YCMOTpEHHIO, B MOPSAKE M Ha
YCIOBUSAX, HPEAYCMOTPEHHBIX BHYTPEHHUMH HOPMAaTUBHBIMH JOKyMeHTamMu baHka,
pa3MeriaeMbpIMHA Ha KOPIIOPaTUBHOM MHTEpHET-pecypce banka www.shinhan.kz;

16) mocie OCyIIECTBICHHS COOTBETCTBYIOICH MACHTU(GHUKALUKA B3HOCA BETXHUX H/WIIH
HETUIATe)KHBIX Kymop Ha Texkymmii cuet, - 06e3 MoJdy4eHus: JOMOJHUTENbHOro cormnacus (6e3
akuenrta) Kinuenra cnucare ¢ takoro Tekymiero cuera cymmy JleHer, 3a4MCI€HHYIO Ha HEro
MIOCPEJICTBOM BHECEHUS TAKMX BETXHMX W/HJIM HEIUIATE)KHBIX KYIIOp, U BEpHYTh ux Kiuenry;

17) 06e3 NONONHHUTETBHOTO BOIeU3bsiBiieHus KitnenTa bBaHk MOXKET Ha CBOE YCMOTpPEHHUE
ocymecTBuTh aBromarudeckuid IlepeBbimyck Kaproukm, B TOM wumcie IlepeBblmyck
JlonoTHUTENbHOM KapTOYKH 110 UCTEYEHUH CPOKA ee NeHCTBHUS;

18) TtpeboBare or Kimmenra mnpemocraBiieHHs HHGOPMAIMH/CBEACHHH O MOJIYYCHHH
Knuenrom Kaprouek nqpyrux 6aHKOB BTOPOI'O YPOBHSI.

337. JlomOMHUTENHFHO K MHBIM 0053aHHOCTSIM, IPEAYCMOTPEHHBIM HacTOAIMMU OOIIUMU
ycioBusiMu, BaHk o0si3aH:

1) mocne moiydeHHs TOJHOTO MaKeTa JOKYMEHTOB, HEOOXOIMMBIX ISl OTKPBITHSI
Texkymero cuera (mpu oTcyTcTBUM TakoBoro) u Beimycka (IlepeBbimycka) Kaproukw,
IPEeyCMOTPEHHbIX JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM M BHYTPEHHUMH HOPMAaTHUBHBIMU
JNOKyMeHTaMu baHka, B cpoku, ompezesnsieMble baHkoM camocTosiTenbHO, OTKpbITh KineHty
Texyuuii cuer (mpu OTCYTCTBUM TaKOBOT0) U BhIycTuTh (IlepeBbimyctuts) emy Kaprouky;

2) 1o mnoamucaHus 3asBieHHs oO3HaKoMHUTh Kimenta ¢ HactosumpMu  OOIuMu
YCIIOBUSIMU;

3)  yBemomusith KimeHra, myTeM pa3MeliieHns: HHPOPMAIUK Ha CBOEM KOPIIOPATHBHOM
UHTEpHET-pecypcewww.shinhan.kz, o mpoBeaeHu# TeXHUUECKHX padoT, B ClIy4ae, eCiu OO
IPOCTOI KapTOYHOM CUCTEMBI COCTaBIsIET Oosee 2 (ABYX) 4acoB.

I'maBa 9. birokuposka /lener Ha Texkymewm cuere u OsiokupoBanne Kaproukn

338. B nemsax obecneuenus gocrarouHoctd Jlener Ha Tekyiiem cueTe A pacyeToB IO
Kaprouneim onepanusm, KnueHT mnpenoctaBinser banky mosHomMouusi OJOKMpOBaTh Ha
Texymem cuere /leHbru Ha cymmy ABTOpH3alMM Ha CPOK, He mpeBbimatomuid 30 (Tpuauary)
KaJICHIapHBIX JHEN C 1aThl OJIOKUPOBKHU.

339. Hacrosumm Knuent ynoinHomounBaet bank neGetoBats Tekyumii cuer Ha cymmy
KapTounsix omepanuii 6e3 mnpeaBapuUTEIbHOIO YBEAOMJICHUS U JIOMOJIHUTEIBHOTO COTJIACHs
Knuenra.

340. Kmuent ([epxarenp JIOMOTHUTETHHOH KApTOUYKW) BIpPaBE OCYHIECTBISTH
Kaprounsle onepanuu ToibKo B nipeaenax Oananca Ha Tekymem cuete Knuenra.

341. bnokupoBka Tekymero cuera (OTMEHa WJIM TPHUOCTAHOBIICHHE OIEPALUN IO
Texymemy cuety) bankom npousBoauTcst 6€3 TOMONMHUTENBHOTO cornacus Kiuenra B ciaydasx
U B TOpSAKE, YCTAHOBJIEHHBIX JIeHCTBYIOIIMM 3aKOHOJATENLCTBOM W/WIM HACTOSIIMMHU
OO01MMH yCIOBUSMH.

342. B cnyyae yTepH, KpaKu WJIM HECAHKIIMOHMPOBAHHOTO WCIONB30BaHUsT KapToukm
Knuenry//lepxarento JlonomHUTEIHHON KAPTOUKH HEOOXO0AUMO He3aMeUIUTEIbHO 00paTUThCS
B KOHTaKTHBII IIEHTp ¢ YCTHBIM WJIM NMHCbMEHHBIM TpeboBaHueM o biokupoBanuu Kaptouku
(manee - Tpebosanue). Ilpu 3TOM, HEOOXOIUMO MO 3ampocy paboTHUKa KOHTaKTHOro IeHTpa
COOOIIUTH 3alpalmBaeMyr0 HHPOPMAIMIO, HEOOXOIUMYIO Il HACHTH(UKAIIMH €ro Kak
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KnuenTa/Jlepxarens JJonoaHUTET,HOM KAPTOUKH.

[Ipu He mnpoxoxkaeHuu mpouenypsl uaeHTUGukanuu  Kimenrtom/[epxatenem
JIOTIOJTHUTEIbHOM KapTOYKH, BO3MOKHO TOJIBKO BpeMeHHOe biiokuposanue Kaprouku.

KnueHnt moxer 3a010KkHpOBaTh KAPTOUKY CAMOCTOSITEIBHO, BOCIIOIb30BAaBLINCH HHTEPHET-
OankuaTroM  (https://kz.shinhanglobal.com). [{ns sToro  HeoOXoAMMO  TEpEeUTH B
COOTBETCTBYIOLMI pa3jen, NpeAHa3HAYEHHbIM A8 OJOKMPOBKM KapThl U BBIIOJIHUTH BCE
YKa3aHHbIE Ha CaliTe€ MHCTPYKLIUH.

343. B mmcemenHom  TpeGoBaHuu  ykasbpiBaeTcs — (pamMwmims, WMsA, OTYECTBO
Knuenra/[lepxkarens J[OMOMHUTENIEHON KapTOYKH, TIO BO3MOXHOCTH, JOMOJHUTEIBHAS
uHpopMauusa: JaTra pOXIEHHs, HOMep U cpok neiictBus Kaprouku, a Takke NnpuUuuHa
brnokupoBaHus, U KOHTaKTHBIC JaHHBIC (IIPU HAJIMYWHU) - ajgpec, HoMmep TenedoHa, aapec
JJIEKTPOHHOMU IOYTBHI.

344. Knuent /[lepxkarens Jlononnurtenshoir Kaprouku BmpaBe oOpatuThes B banka c
YCTHBIM WK MCbMEHHBIM TpeboBaHueM.

345. OOpamenne B KOHTaKkTHBIA HEHTp MO Tese(OHY PETHUCTPHPYETCS C TOMOUIBIO
CHCTEMBI 3aMcu Tene(OHHBIX pa3roBOPOB B LEISIX obecneueHust 0€30IMacHOCTH, HaUIeKAIero
KadyecTBa oOciyxnBaHusi KimeHTa M aHanmu3a JIOOBIX BO3MOXKHBIX CIIOPHBIX CHUTYallUd, O YeM
Knuenrt yBepomuisercst B Hadane pasropopa. Kiment, npucoenuuusmmcs k OOIIMM yCIOBUSAM,
BBIPA)KAET CBOE COTJIaCHE C TE€M, YTO TaKWE€ 3alUCH TeJIePOHHBIX IEPETOBOPOB MOTYT OBITH
UCIIOJIb30BaHbl B KAYECTBE JI0KA3aTENbCTB B XOJ€ Cy1eOHOT0 pa30MpaTesbCTBa CIIOPOB, a TAKXKe
JUTSI pa3peleHus JTF0ObIX pa3Horiaacuii Mexay bankom u KimmeHtom.

346. B ciyuae nogaun TpeboBanus B bank, biokupoBanne Kaprouku BCTynuT B cuily
nociie peructpanuu TpedoBanus ot umenu Kimmenra/lepxarens JJonmonaurensHoit Kaprouku n
IpeTeH3uu 3a mnocinenctsus brnokupoBanus Kaprouku bankom He mnpunumarorcsa. Ilpum
obparmenuu no tenedony Bpemsi BeryruieHusi biokupoBanust Kaptouku B cuity cooOmiaercs
oOpaTuBLIEMYCS HE3aMeIIUTEIbHO.

347. Hacrosmmum KimmeHnt Oe3ycinoBHO cormamaercsi, uro Kaprouka cumraercs
HaxoJdulelcs BO BIaJleHUU U noib3oBaHuu Kimenta ([epxarenst JJononHuTensHON KapTOUKH)
IpU OTCYTCTBHM JOJDKHBIM 00pa3oM 3apeructpupoBaHHoro TpebGoBanusi, a Kaprounsie
olepalru, COBepIIEeHHbIE ¢ ucnonb3oBanueM Kaprouku 1o perucrpanun TpeboBanus bankowm,
CUMTAIOTCS HaJuiexalluM oOpa3oM caHKIMOHUpoBaHHbIMM Kimentom. KnueHT HeceT puck u
OTBETCTBEHHOCTb B OTHOIIEHMHM KapTouHBIX omepainuii, COBEPIIEHHBIX O BCTYIUICHUS
broxupoBanne Kaprouku B cuiy.

348. YcrHoe TpebGoBaHue AOMKHO OBbITH HOATBEPKIEHO NHCHMEHHBIM 3asiBICHUEM
Knuenta (epxarens JlononHUTEbHONM KapTOUKH), IpeCTaBiIseMbIM B baHk B TeueHue 2 (IByX)
pabouux nHeil ¢ garel ycTHoro TpeGoBanus. B ciiydae HEBO3MOXHOCTH NpEAOCTABICHUS
nucbMeHHoro TpebGoBaHMsI B yKka3aHHBIN Bbllle cpok, Knment ([epxkarens [lononHutenbHON
KapTOUKHM) 0053aH MpelBapUTENbHO YBEAOMHTh 00 3ToM baHk ¢ yka3aHueM NpUYMH
HEBO3MO>KHOCTH MPEIOCTaBIEHUS NMUCbMEHHOro TpebGoBaHMsS M MpH NEPBOH BO3MOMXKHOCTHU
npeocTaBUTh B baHK mrcbMeHHOE 3asBJIeHne, MoATBepxkAatoliee TpeboBaHue.

349. Tpebomanue cuutaercss ucxoxsmuMm oT Kimenra (Jlepkarens JlomoJHATETBHON
KapTOUYKH), KOTOpBI HECET PHUCK M OTBETCTBEHHOCTh 32 BO3MOXXHOE HECOOTBETCTBUE
TpebGoBaHus ero BOJEU3BABICHHIO, a Takke mnocienctsus biokupoBanus Kaprouku bankowm.
baHk He HeceT OTBETCTBEHHOCTH 3a nocyeAcTBus biioknposanus KapTouku, npon3Bei€HHOIO Ha
ocHoBanun TpebOoBanuss or umenu Kowmenra ([epxkatens JlonmomHUTENbHON KapTOUKH),
nepeaanHoro o tenedony/ Tenekcy/ pakcy B COOTBETCTBHH € TPEOOBAHUSIMHU, U3JIOKEHHBIMU B
HacToAmmX OOHIMX YCIOBUSIX.

350. Ilocne bnokupoBanus Kaproukun mnpu HEOOXOJUMOCTM M HA OCHOBAaHUU
nucbMeHHoro 3asBieHust Knuenra bankoM Beimyckaercs HoBas KapTouka, ¢ HOBBIM HOMEpPOM
Kaproukn.

351. bank coxpanser 3a co0oil MpaBO MPEABIBUTH NMpeTeH3nH K KimeHTy B cirydae
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HecoOmoieHusT TpeOOBaHUI K XpaHEHMIO M UCIOJb30BaHMIO KapTouku, a Takke B cilydae
HecoOmoaenus cekperHoctu [IMH-kona (B Tom uucne, mocne OnokupoBanusi Kaprouku), a
TaKK€ B ClIy4ac YCTAaHOBJICHMS IIpEJHAMEPEHHBIX IMPOTUBOIpPaBHBIX nercTBuil Kimenra
(Hepxatens J{onosHUTETEHON KapTOUKH).

352. Ilpu obnapyxenun Kaprouku, panee 3asBieHHoi yrpadennoi, Kimuent (epxarens
JlononHuTeapHON KapTOUKH ) 00513aH HEMEJICHHO MpouH(popMUpoBaTh 00 3ToM baHk, U BepHYTh
Kaprouky B bank. B cinyyae HeBo3BpaTa HaiiieHHOM KapToykH, Kak yCTaHOBJIEHO HACTOSIIUM
nyHKTOM, KitneHT nmpuHuMaeT Ha cebst Bce pUCKH, KOTOpbIE BIeUeT Takoi HeBo3BpaT KapTouku
Banky, a Taxxe 00s13yeTcss BO3MECTUTh baHKy JIOOBIE JOMOIHUTENBHBIE PAcXOJbl, KOTOpPbIE
MOKeT noHecTu baHk B cBs3u ¢ u3bstuemM Kaprouku.

353. Croponbl mnpusHawT, 4to ykazanus Kimenrta ([epkarens JlomomHUTETHHOU
KapTOYKHU), IPUHSTHIE 1O TeseOHy UM IPYTrUM KaHajaMm cBsi3u, o biokuposanuu Kaprouku (B
ciydae yrepu wid kpaxu Kaprouku, a Takke IpH HECAHKIMOHHPOBAHHOM HCIIOJIb30BAHUU
Kaprouku),o pazbiaokupoBanuu Kaprouku, a Taxoke o nonydenun uapopmauuu o Kaprouke u
Kaprounsix onepanusix, npu yciosuu uaentudukannu Knuenra (depxatenslonoaaurenbHOM
KapTOYKH), MPOLEeTypaMu YTBEP)KIECHHBIMU BHYTPEHHUMH AOKyMeHTamu baHka, cuuTarorcs
HKBHUBAJIEHTHBIMU TUCbMEHHBIM yKa3zaHusM Knuenta ([epxarens JonogHUTENIbHON KapTOUKK),
nonyueHHbIM baHkoMm Ha OyMa)KHOM HOCHTENe, 3aBepeHHbIM noanuchkio Knuenta (depxarens
JlononHUTENbHON KapTOUKN).

354. Kaprouka MoxeT ObITh pa30JIOKHpOBaHA HAa OCHOBAaHMHM MHCbMEHHOTO 3asBIICHUS
Kmuenra ([epxarens [omomnurensHoii Kaprouku) wmiam mo cpeactBoM oOpaimieHus B
KOHTaKTHBIN 1IeHTp baHka ¢ mpoxoxkieHneM yTBepKIeHHbIX bankoM nporenyp uaeHTuuKanuu
Kimenra, ecinu BO3MOXKHA JaJIbHENINAS €€ DKCILTyaTalusl.

355. PazbnokupoBanue Kaprouku, paHee 3a0IIOKMPOBAHHON BPEMEHHBIM CTaTyCcOM,
paszpemiaercs o TeaegoHHOMY 3BOHKY KimeHTa B crieayrommx cirydasx:

1)  Kaprouka 3a610kupoBana mo Tpebosanuto Kinenra, Ho KineHT He ObUT yBepeH B
yTepe/Kpake/HeCaHKIIMOHUPOBAHHOM UCIOJIb30BaHUU KapTouku;

2) npu mnoarBepxkaeHWH KIMEHTOM y4acTHss B COMHHUTENBHBIX — OINEpaIusX,
BBISIBJICHHBIX [P MOHUTOPHUHTE ONepaIuii;

3) Kaprouka 3abmokupoBaHa baHKOM IO MpPUYHMHE BO3MOXHOW KOMIIPOMETAIIUH.
PazbnoxupoBanue ocyuecTBisercs Ha nepuoj He Oosiee ueM 110 24:00 4acoB TEKyIIEro JHS C
MNOBTOPHBIM OJIOKMPOBaHHWEM [0 MCTEUYEHUM YyKazaHHOro cpoka. Ilpu »ToM PabGoTHuk
KonrtaktHOro mentpa unpopmupyer Kimenra o pucke HECaHKIIMOHUPOBAHHBIX OMEpaluii B
CBSI3M C BO3MOXKHON KOMIIPOMETALMEN PEKBU3UTOB KapTouky.

356. bank Bmpase ocymecTBUTh biiokupoBanne Kaprouku nmpu orcyrcrBun TpeGoBanus,
KaK MPeAYCMOTPEHO HACTOSIIIUM Pa3zienoM, B CIEyIOMNX CIIydasx:

1) npu HamoxeHunm apecta Ha JIeHbrW, Haxopasuecs Ha TekylleM cuere, IpH
IIPUOCTAHOBJIEHUU PAcXOJHbIX ornepanuii o Tekyiiemy cueTy W/WiIM UHBIX OTPaHUYEHUSIX, B
COOTBETCTBUH C /[eNICTBYIOIINM 3aKOHOIATENBCTBOM;

2)  TpU TOJYYCHUHU YBEIOMIICHHUS 00 yTepe, yTpare, XUIIEHHH W/HMIH OCYIIECTBICHUH
HECaHKIIMOHUPOBaHHBIX KapTOuHBIX omepanuii, Ha OCHOBaHMM YBEAOMJIEHHS B KpaTyailiiue
Cpoku, HO He Oosee 1 (omHOro) wYaca C MOMEHTa IIOJYYEHHS COOTBETCTBYIOIIETO
YBEIOMJICHHUS;

3)  npu mHapymenun Kinuenrom ([lepixareneM JIOMOTHUTEIBHON KAPTOUKH) HACTOSIITHX
OO6umx ycnoBuii, a Takxke TpeOoBaHui [lnarexHON cHCTEMBI - € MOCIEAYIOIIUM H3BATHEM
Kaprouxwu;

4)  mpu moctymiieHuH B baHK muchbMeHHOTO yBernomuieHHs KimeHTa o mpexpaiieHuu
oOciyxxuBanus mo Kaprouke wiM mpuHATHS BaHKOM Takoro pemeHus - ¢ MOCIEIYIOUIMM
n3bsatremM Kaprouku;

5) npu BeiBieHun bankom ¢akrta mpenocraBieHuss KIMeHTOM MOAIETBHBIX HITH
HEJECWCTBUTEIbHBIX JOKYMEHTOB JMOO MH(pOpManuu, B TOM YHUCIE A Leled NoaydeHHus
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Knuentom Kpenura;

6) ecim Kaprounas omepainuss MOXeT ObITh OTHeceHa bBaHKOM K KaTeropuu
COMHUTEBHBIX/ HEOOBIYHBIX/ TTOAO3PUTEIBHBIX CIIEIOK/ OTepaIlnii;

7) npu npuHaTHH baHKOM B KapTOTeKy Tekyliero cuera MIaTeKHBIX JIOKYMEHTOB,
MOITICKAITUX UCTIOTHEHUIO B HEOIIPEICTICHHBIE CPOKH;

8)  mpwu knaccupukauu KaprouHslx ornepanuii Kak orneparuil/TpaH3akiiiii, BO3SMOKHbBIX
JUTSL COBEPILICHUSI MOIIICHHUYECTBA, B IIEJISAX MX PEIOTBPAICHHUS,

9) mo mpUYMHE MOMAJaHus KJIMEHTA B MEPEYCHb YIOJIHOMOYCHHBIX FOCYIapCTBEHHBIX
OpPraHOB, B TIOPSJIKE M CPOKH, TPEAYCMOTPEHHBIC [IeHCTBYIONTUM 3aKOHOIaTEILCTBOM.

I'nasa 10. 3agep:xxkanue Kaproukn

357. 3anepxanue Kaprouku y Ilpennpunumarens win B IYHKTE BbAaYM HAJIUYHBIX
Jlener npou3BOJUTCS B CIy4asiX, €CIU:

1)  Kaprouka 3a0710KHpOBaHa;

2) upenwsiButenb Kaprouku He siBisiercs Kimentom ([epxarenem [lonoiaHUTENBHOM
KapTOYKH);

3) Kummenr ([epxarens JlomonHutenbHOW KapTouku) 3a0bu1  Kaprouky mocie
npoBenenus Kaprounoit onepanuu.

358. 3amepxanue Kaprouku nmpousBoautcs bankomarom, kaccupom [Ipennpuanmarens
WIN B IyHKTE BbIauM HaIM4HbIX [leHer, paborHukom banka. I1pu 3anepxanuun Kaprouku (3a
UCKJIIOUEHHEM CIIy4aeB 3ajiepxaHus ee baHkoMaTom) cocTaBiiIeTcs COOTBETCTBYIOIIUM aKT.

359. Ilpuumna 3anepxanusi Kaprouku BeisicHsercss bankom He mo3aHee pabouero naHs,
cieayrouiero 3a AHeM obpamienus B bank Kimenra ([epxarenst [JonogHUTENIbHON KapTOYKH)
i OaHKa-dJIeHa cooTBeTcTBYomeH [1narexnoil cuctemsl, 3aaepxasmero Kaprouky.

360. BosBpar 3azepxxanHoit Kaprtouku mnpousBoautcsi baHKOM HemocpeaCcTBEHHO
Knuenty (Hepxaremto JlomosHUTENbHONM KApTOUYKM) MOCIAE MPUHATHS PEIICHUS O TaKOM
BO3BpaTe MECTHBIM OaHKOM-WJIEHOM COOTBeTcTBYIomIeH [lnarexxHoil cucremsl, 3a7ep KaBIIIM
Kaprouky nnu bankowm (B cinydae nocraBku 3aaepxkanHoit Kaprouku B bank), no nucbMeHHOMY
TpeboBanuto Kimenra (Jlep:xaresns 10MOIHUTENIBHOW KAPTOUKN) IPU NPEIbSIBICHUH JOKYMEHTA,
YIIOCTOBEPSIOLIETO JINYHOCTb.

I'masa 11. OTrBercTBeHHOCTH CTOpPOH

361. JlomONMHUTENFHO K WHBIM TIOJOXEHUSM OO0 OTBETCTBEHHOCTH, NMPEITYCMOTPEHHBIM
HactosmuMu OOImKME ycrnoBusiMHi, BaHk HeceT 0TBETCTBEHHOCTD 3a:

1)  ommOOYHYIO OMepanuio B Mpeaeiax CyMMBI, AeOeToBanHoOW ¢ Tekyiero cuera, a
TaK)Ke pa3Mepa CTOMMOCTH yclIyr baHka 3a oCyllecTBIEHHE JaHHOM OIlepalyy;

362. JIoMONHUTENFHO K WHBIM TIOJIOKEHUSIM 00 OTpaHWYEHWH OTBETCTBEHHOCTH,
IpPeIyCMOTPEHHBIM HacTosmuMU OOIKME yclioBUsIMH, BaHK He HeceT 0TBETCTBEHHOCTH 34!

1)  oTka3 TpeThuX JHUI] B 00CHy)rBaHUM KapTouku;

2) KayecTBO TOBapoB, pabOT W YCIAYr, TPUOOPETEHHBIX/ OIUIAYEHHBIX C
ucnoibp3oBanueM Kaptouku n1bo ee peKBU3UTOB;

3) JIMMUTBI M OTPaHMYCHUs] W JIONOJHHTENIbHBbIE BO3HArpaxaeHus no Kaprouke,
YCTaHOBJIEHHbIE  TPETbUMM  JIMLAMH, KOTOpPbIE  MOTYT MOBJIMSITH HA  HHTEPECHI
Knuenra/[lepxatens JlononHUTeNIbHONW KapTOUKH;

4)  mocneAcTBUs HECBOEBPEMEHHOT'O oOpareHus Knuenra/[lepxxarens
JlononHuTtenbHOI kapTouku B baHk ¢ TpeboBanueM o biokupoBanuu yrepssHHOW/ yTpaueHHOMH/
NOXMIEHHOM KapTouky, a Takke NpHu HECAHKIIMOHUPOBAHHOM JIOCTYIE K TeKymuM cueram;

5) yperynupoBaHue CHOpPOB W pasHormacuii Mexnay Kimentom u J[lepxkarenem
JlonoIHUTENBHON KapTOUKH;
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6) melictBue wu/uiam Oe3lEHCTBUE TPETHHX JIMII—KOHTPAareHTOB baHka, KOTOpbIE
MPENSITCTBOBAIM BhINOJHeHHIO bankom HacToamux OOIMKX yCIOBUI, €CIIU CO CBOGH CTOPOHBI
bank npeanpuHs Bce HEOOXOIUMBIE MEPBI, 1711 X BBITIOJTHEHWS;

7) Kaprounywmo omepaiuio, 10 KOTOpoil KiMEeHT OTMEHWI IUMHT B TOpSIKE,
PeIyCMOTPEHHOM HAaCTOAIMMU OOIINMH YCIOBUSMH H/HITH COBEPIICHHYIO TIOCIIE OTKITIOUSHHS
3D Secure o nauimatuse Kimmenra/ Jlepxarens J[onolHUTETEHON KapTOUKH;

8)  3a yObITKH, mpuyrHEHHBIC KiMEHTy B pe3yibTaTe pasrjamieHHss TPETbUM JIUIaM
I[TNH-kona w/unu [Tapons 3D Secure nu6o nmomydenus gocryna k [IMH-koxy w/wmm [Taposto 3D
Secure TpeThuMHU TUIIAME;

9) ykaszamume Kumenrom/ [lepxkarenem JIOMONHUTENBHOW KAapTOYKH HEBEPHBIX/
HEJ0CTAaTOYHBIX PEKBU3UTOB IIPU OCYILECTBICHUH IIJIATEKEN U IepeBo10B JleHer;

10) pedictBus IlnarexHbBIX CHCTEM W/WIM OaHKa-KOPPECIOHICHTA, YYaCTBYIOIIETO B
npoBeaeHun KaprouHoit omnepamuu, MHOBJIEKIIHNE 3a COOOW HEBO3MOXHOCTH IPOBEACHUS
KaprouHnoii omepauuu, B TOM YHCI€ HEBO3MOXHOCThb 3aBeplIeHMs MnepeBoja Jlener mo
Kaprounoii onepanuu;

11) 3a aro0Oble OTKa3bl WM COOM TpU pabOTe CPEACTB CBA3M, MOCTABIIMKOB YCIYT,
000py/I0BaHusl, UCIOIb3YEMOIO JUIsl MEpPEelayu COOOLIEHUN U YBEJOMJIEHUM, HaJ KOTOPbIMU
baHk He uMeeT MpsIMOro KOHTPOJIs, a TAaKKe 3a JIpyrue, He 3aBucsAllue oT baHka mpUYMHBI,
KOTOpbIE MOTYT TMOBJI€Yb 3a COOOW BPEMEHHYIO MPHOCTAHOBKY oOcCiyxuBaHusi Kimenra/
Hepxatens JIOMONHUTENbHON KapTOYKH M BbINOJHEHHE baHKOM cBOuX 00s3aT€NbCTB IO
OO01muM ycIoBUsIM;

12) 3a B3UMaHHE KOMUCCHI TPETbUMH JIUIAMHU;

363. [IOMONHUTENHHO K MHBIM TOJOXEHHUSM 00 OTBETCTBEHHOCTH, MPEIYCMOTPCHHBIM
HacToaumMu O0ummu yeinousamu, KiimeHT HeceT 0TBETCTBEHHOCTD 34!

1) mocnencTBHS HECBOCBPEMEHHOro obOpamienus B bank ¢ TpeOoBanuem o
bnokupoBanuu yTepsHHON/yTpaueHHOI/moxuimenHoii Kaprouku — B moigHoM o0beme
npuYrnHeHHOTo baHky yiepoa;

2)  TOJHOTY M IOCTOBEPHOCTH MPEN0CTaBICHHON baHky nH(OpMauu B COOTBETCTBUH
¢ HactosmuMH OOIIMMHU yCITOBUSIMU;

3)  He Bo3Bpar B baHk, mociie COOTBETCTBYIOIIETO MUCBMEHHOTO YBEIOMJICHHUS OT baHka,
Jlener, ommb04HO 3aunciieHHbIX Ha Tekymmumii cuer, a Takxke [leHer, 3auncieHHbix Ha Tekymmii
CUeT MpH HEKOPPEeKTHOM BelneHuWU Homepa Tekymiero cuera/Kaproukum nHa bankomare - B
pa3Mepe U B MopsJIKe, IPEeTyCMOTPEHHOM J{eHCTBYIOIIMM 3aKOHOJaTEIbCTBOM;

4)  HeCaHKIMOHHPOBaHHYIO KapTouHyio omeparuio B CyMMe HECAHKIIMOHHPOBAHHOMN
Kaprounoii onepanuu, ¢ y4eToM CTOMMOCTH OKAa3aHHOM bBaHKOM yYCIyru 3a OCYIIECTBIICHUE
KapTouHoii oneparuu, B cirydae, eciiu qeicTBus u/unm 6e3aeiicteue Knuenrta u/unum [lepxatens
JIONOMTHUTENBHOM KapTOYKHA IPUBEIM K JONYIICHWI0 HECAaHKIMOHMpOBaHHOM KapTouHoi
OTepaLNH;

5)  BO3MOXKHBIE OTKa3bl B 00CTyXuBaHuHU 110 KapTouke, CBsI3aHHBIE C HEBEPHBIM BBOJIOM
ITMH-xona nocne cMensl BpemeHHoro [ IMH-koxa va nocrosuusiii [IMH-kox;

6) 3a MOJHOTY M JIOCTOBEPHOCTH JTOKYMEHTOB/HH(GOPMAIIHNH, MTPEACTABIsACMBIX B baHk
B COOTBETCTBUU ¢ OOIIMMH YCIOBUSMH, COTTIACHO J[efiCTBYIOIIEMY 3aKOHOIATEIbCTRY;

7)  3a MOCJEACTBUS, CBA3aHHBIC C HEBEPHBIM yKa3aHHUEM PEKBH3HMTOB B ILIATEKHBIX
JIOKYMEHTAaX;

8) Hapymienuss monokeHuil Hactosmmx OOmux yciaoBuit  Kinmentom  w/mim
HepxareneM /[ononMHUTENBHON KaPTOUKHU.

I'maBa 12. Cpok peiictBust Kaprouku. Ilepessinyck Kaproukn.
IIpuocranoB/ieHHe M NIpeKpalieHue noab3oBanus Kaproukoi

364. Ha Kaprouke yka3bIBaeTcsi BpeMsl UCTEUCHHS CPOKa €€ JCUCTBUS (MECSIl U TOJ).
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Kaprouka aeiicTBUTEIbHA 10 KOHIIA ITOCIEAHETO AHS, YKa3aHHOIO Ha HEU MecALla U roja.

IIpu »sTtomM baHK CaMOCTOATENBHO ONPEHEISIET CPOK JEHCTBUSA  BBIITYCKAEMOHN
Kaprouku//onomHUTETPHON KAapTOYKH, 32 HCKIIOUEHHEM OrpaHHYCHHH, YCTaHOBIICHHBIX
JlelcTBYIOIIMM 3aKOHOAATEILCTBOM U MexayHapoaHoi [lnarexxnoit Cucremoil.

ITo mpocpouennsiM Kaproukam, Kaproukam, cpok 1eHCTBUSA KOTOPBIX €II€ HE HACTYIINII,
a Takxke Ipu 3akpbITUM Tekymiero cyera, noctyn K JleHbram K KOTOPOM o00OecrednBaeTcs
Kaprouxoi1, KapTounsle onepauyuy He IpOU3BOASITCS.

Bce KapTouku, y KOTOpPBIX UCTEK CPOK ACHCTBHUSA, OIIOKUPYIOTCA U MOJJIKAT BO3BpATy B
bank.

365. Kaprouka He HOUIEXKHUT aBTOMaTHYeckoMy [lepeBbIMYCKy IMpH HECOOJI0JeHUN
YCJIOBHM, YKa3aHHBIX BBIIIE, a TAKXKE B ClIy4aec, €CIIN:

1)  ne menee, ueM 3a 30 (TpHUALATH) KAJICHAAPHBIX THEH 0 UCTEUCHHS CPOKA JAEHCTBHUS
Kaprouku bankom Obu1O IoslydeHO NUCbMEHHOE 3asBieHHe KnneHta Ha  AHHy/IMpOBaHME
KapTouku.

ITpu HecBoeBpeMeHHOM mnogaue Knmenrom 3asBieHus Ha AHHynupoBaHue Kaproukw,
HOoCJIeIHUM 0053aH 3aIUIaTUTh CTOMMOCTb I'OZ0BOro o0cmyxuBanust Kaprouku;

2) B ciydae noarBepkacHus bankom 3asBrenus KimeHTa Ha BBIMYCK IUIATEKHON
KapTOYKHM B paMKax peanus3alnuu ycioBuil JloroBopa o BblmiaTe 3apaOOTHOM IUIaThl M MHBIX
TUIaTe)XeH pabOTHUKAM IOPUIMYECKOTO JIUIA, 3aKII0YSHHOT0 Mex 1y bankom u paboromarenem
Knuenra - He menee, yem 3a 30 (TpuaLATh) KaJCHAAPHBIX JHEW O UCTEUYEHUS CpPOKa ACUCTBUS
Kaproukn bankoM ObUIO MONMy4eHO NHCbMEHHOE 3asBieHHe palOotonarens Knuenra Ha
AnnynupoBanue KapTouku.

[Tpu HEecBoeBpeMeHHOM noaue 3asBiaeHus padotonareneM Kiventa Ha AHHynHpoBaHME
Kaprouku, nocieguuii 00s3aH 3a11aTUTh CTOUMOCTBIOZIOBOTO 00cTykuBanus Kaprouku.

3) B ciyuae, ecnu no Kaprouke He ObUTIO aKTHBHBIX TpaH3akiuid B TedeHuu 90
(1eBSIHOCTO) JTHEH.

366. Knment BmpaBe oTKa3aThcsi OT aBToMarmueckoro IlepeBbimycka Kaproukn
NpenoCcTaBUB B bBaHK COOTBETCTByIOIEEe 3asBieHHE He mno3aHee, dem 3a 10 (mecsrs)
KaJICHIApPHBIX JHEW 110 ucTedeHus cpoka nercreus Kaprouku, m cnate Kaprouky, a takke
uMmeronyecs JJonoaHuTenpHble KAPTOUKH.

ITpu HecBoeBpemeHHOM nonaye Kimentom 3asBieHus Ha AHHynupoBaHue Kaproukw,
bank Brpase Tpe6oBaTh oT KiMeHTa ymiaTsl CTOUMOCTH FOJJOBOT0 00cTykuBaHUsIKapTouky.

367. BbaHk BrmpaBe IO CBOEMY YCMOTPEHHUIO B JTFOOOH MOMEHT M3bATh WM BIIOKHpOBaThH
Kaprouky w/mnm oTkazarbcs mepeBbITycTHTh Kaprouky 0e3 kakoi-mu0o KOMIIEHCAalluu
BO3MOXKHBIX pacxonoB Kimenra, ¢ nocieayrommm yBenomienuem Kirenra B Teuenue 3 (Tpex)
Pabouux nHeit ¢ natel paktudeckoro broxupoBanusa Kaprouku nubo Maentugpukaropa.

I'naBa 13. 3amena Kaprouknu

368. 3amena Kaprouku miu Belyck HOBoi KapTouku B3aMeH yTpaueHHOW MPOU3BOJISATCS
Ha OCHOBaHHH IPEJICTaBICHHOTO B baHK nmuchMeHHOTO 3asBieHus Kimenra.

369. Kaprouka MmoajexuT 3aMeHe B CIyJasiX, eCIIu:

1)  Kaprouka noBpexeHa;

2)  Kaprouka yrepsiHa/yKkpaeHa;

3)  paccekpeuen [TMH-kox;

4)  Kuuent 3a0b01 [ITMH-x01;

5) y Banka uMeroTCsl OCHOBaHHMS ToJarath, 4ro mo Kaprouke ObLIM MPOBEACHBI, OO
CYIIECTBYET BEPOATHOCTh OCYIIECTBICHUS HECAHKIIMOHMPOBAHHBIX omepaiuil. [Ipu sTOM
Knuenty HeoOxoaumo obOpatutbes B bank ¢ coorBercTByroumm 3asBiieHHeM. B ciyuae
HEecOoOI0/IeHNs TpeOOBaHUI HACTOsIIEro NOAMyHKTa KiMeHT HeceT MoJHyI0 OTBETCTBEHHOCTD
3a BCe HECaHKIIMOHUpOBaHHbIe KapTouHblie onepanuy,
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6) B UMHBIX CiIy4asx Ho xenanuto Kimenra.

370. 3amensemas Kaprouka mojiiexxut ooOsi3aTenbHOM crnade B bank (3a MCKIIIOYEHHEM
yTepsiHHbIX/ yKpajgeHHbIX Kaprtouek). B cmyuae nHeBosBpara Kaprtoukm Kimenrom, kax
ycTaHOBJIIeHO HacTosuM Pasnenom, KnueHt npuHuMaer Ha ce0st Bce pPUCKH, KOTOPbIE BI€YeT
takoii HeBo3Bpar Kaprtoukum banky, a Takxke o00s3yeTcss Bo3MecTUTh baHKy moOble
JIOTIOTHUTEIIbHBIE PACXO/Ibl, KOTOpBbIE BaHK MOXET IMOHECTH B CBA3M ¢ U3bsATHEM KapTouku.

371. bank B3umaer ¢ KnueHra oriary 3a U3roTOBICHHE U JTOCTaBKY HOBoW Kaprouku B
coorBercTBUM ¢ Tapudamu banka u ¢ yd4eTroM KypbepcKHX/ IOYTOBBIX PACXO0B, TIOHECEHHBIX
baHKOM B CBSI3U € TAKMM U3TOTOBJIEHUEM U 1I0CTaBKOM HOBOM KapTouku (1Ipu HAJIMYMK TAKOBBIX ).

I'nmaBa 14. Yperyauposanue cniopoB no Kaprounsim onepanusim

372. KnueHty pekoMeHyeTcst coxpansaTh CIUMBI M YeKH IS yueTa pacxooBanus Jlener
1o TekylieMy cueTy U yperyJaupoBaHus BO3MOXKHBIX CIIOpOB 110 KapTouHbIM onepanusM.

373. Knment BmpaBe wuctpeboBaTh y baHKa KONMWUM JOKYMEHTOB, IOJTBEPIKIAIOIIMX
IpaBWIBHOCTB U3bATHA [lener ¢ Tekymero cuera.

374. Tlo Bcem criopam KimeHT oOpariaercsi ¢ MMCbMEHHBIM 3anpocoM B baHK, KOTOpPBIi B
clly4ae NpUHATHS NPeTeH3uu BeicTynaer nepel Ilnarexnoin cucremoit ot umenn Kinenra.

3asiBieHue no crnopHoil Kaprounoii onepauuu npuHuMarorca B TeueHue 30 (Tpuauaru)
KaJeHJapHbIX JHEH ¢ JaThl, Korjza Oblga npoBeneHa cnopHas Kaprounas omepauus, c
IPWIOKEHUEM COOTBETCTBYIOIIMX J0KyMeHToB (CnunoB, 4ekoB). B mporuBHOM ciyuae,
coBepiieHHas KapTouHas omeparusi cuMTaercsl NOATBEP)KICHHOM, M MPETEH3UU MOTYT ObITh
OTKJIOHEHBI baHKkoM.

B cnyuyae noarBepxkzeHust (akToB, yKa3aHHBIX B 3asBJICHMU 1O cropHoi KaprouHnoit
onepauun, cymma Jlener mo criopHos KaprouHoi omepauuu BoccTaHaBiauBaeTcsi bankom Ha
TekymeM cuere. PaccMoTpeHue 3asBIEHHsS 10 CIIOPHOM CHUTyalluM OCYLIECTBIIAETCS B
cooTBeTCTBUUC Mpouenypamu [lnarexHnoii cucremsl u banka. Cpok paccMOTpeHHMs 3asiBIE€HUS 1O
cnopHoii KaprouHoii onepauuu B cetn obcinyxuBanusi banka coctasnser a0 15 (maTHaauatn)
KaJICHIapHBIX JAHEH, 10 CIOpHBIM KapTouHbIM oniepaiusaM B CETH 00CTyKUBAHUS MHBIX OaHKOB — 110
180 (cto BOCeMbiecAT) KaleHAApHBIX JHel. [IpH HEOOXOAUMOCTH MPOJICHUS CPOKOB
paccMoTpeHus 3asBJIeHUs Mo criopHoi KaprouHoit onepaiuu, bank 3a 3 (Tpu) KajleHIapHbIX JTHS
JI0 MCTE€UYEHHUsI CPOKa pacCMOTpEeHHs 3asBieHHs yBeaomisieT KimeHTa mo0bIM JOCTYIHBIM /IS
banka cnocoboM B COOTBETCTBUHU C MOJIOKEHUSIMH OOLIMX YCIOBHM O MIPOAJIEHUH CpOKa
paccMOTPEHMSI 3asIBJICHMUS.

375. Tlo HeoOocHOBaHHBIM TpeTeH3usiM [lmarexxHo#l crucTeMoill HajararoTcs mTpadHbe
CaHKIIMH, KOTOPbIE MOT'YT MpEBBIIAaTh CyMMY criopHoil KapTouHoit onepanuu. bank Bnpase 6e3
cornmacus Kiumenta wu3paTh ¢ Tekymero cuera Takue CyMMbl MITpadoB B TOpSIKe,
pPeyCMOTPEHHOM HacToSIKUMU OOIMMHU yCIOBUSMHU.

376. CTOpOHBI COTJIaCHBI TPH3HABATh B KAa4eCTBE JIOKA3aTENbCTBA IMPH pPa3peIICHUH
criopoB JlaHHble 0 KapTouHbIX onepanusx, chopMUpPOBAaHHBIE MPU OcyIlecTBIeHUH KapTouHoii
orepanuy Ha 3JEKTPOHHBIX HOCUTENSX MH(pOpMaluu, noidydeHHble oT [lnatexHoi cuctemsl
U/WIIM TIPOLIECCUHTOBOTO IIEHTpA.

PA3JIEJI 14. CeiidoBbie onepanuu
I'nasa 1. Pa3memenue nennocreii B Ceiige s xpanenus ocryn k Ceiidy

377. Ha yciioBusAX, TpPEAyCMOTPEHHBIX HAcTOSMUMH OOIMMMH  YCIOBHUAMH U
COOTBETCTBYIOIIMM 3asBiaeHueM Kiuenra, bank npenocrasnser KnmeHty B apeHny ans
XpaHEHHUsl LIeHHOCTeW MHAMBHUIYyanbHBIM Celid B crnenuasbHO 00OpPYIOBAaHHOM OXpPaHSIEMOM
noMelieHuu — ceiipoBom nenoszutapun banka.

Knuent BnpaBe apeH10BaTh 0JIMH MM HeCKOJIbKO CeilpoB Ha OCHOBaHUM 3asiBIICHUSL.
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Pazmep, cpok apennbl Ceiida u unbie ycnoBus no Celidy, yka3piBaloTcs B 3asBIICHHH,
noanuceiBaeMoM Kinentom nubo IlpeacraBurenem/Y noiHoModeHHbIM niioM/[loBepeHHBIM.

378. Tlocne akuenta bankom 3asBnenuss Knuenrta Ha apenay Ceiida, bank nmpoBoaut
ouomerpuueckyto perucrpanuio Knuenrta B cucreme banka u KimeHty BblmaeTcst K04 OT
Ceiida. IIpu »TOoM, B TedueHHHn cpoka mojb3oBanus Ceiidom, KaueHT nmpoxoaut npoueaypy
Oouomerpuueckoil uaeHTHU(UKaIMU W HactosmuMm KiueHnt, mpucoequHUBIIUCH K OOmuUM
YCIIOBHSM, BbIpaXkaeT CBOE 0€3yCIIOBHOE M OE30T3bIBHOE COIVIaCHME Ha NpoBeJeHHE baHkoM
OMOMETPHYECKOH HICHTU(DUKAIINN.

B moMeHT nonydenus kinroda KiineHT coBMeCTHO ¢ paboTHUKOM baHka 10i1keH IpOBEpUTH
paboTOCTIOCOOHOCTH KIIFOYa M 3aMKa, a TaKKe YJOCTOBEPHUTHCSA B ToM, uTo Celi HaxoauTcs B
UCIIPAaBHOM COCTOSIHUM U MOXET ObITh MCIIOJIb30BaH 10 HA3HAUYEHUIO.

379. Ceiidp mnepemaercs KimeHTy ¢ KIOYOM, B HaJJIKAlleM BHJIE W HCIPABHOM
COCTOSIHUM TMocie BHeceHHs KIIMeHTOM cymMMBbl apeHJHOM IIaThl, B COOTBETCTBUH C
neiictByromumu Tapudamu banka, 3a mianupyemslii cpok apensl Ceiida.

380. 3amonnenne u wm3bATHE B/M3 Ceilda 1neHHOCcTeW mpou3BoauTcss KiueHTom
caMocCTosTeNIbHO 0e3 ydacTs baHka Ha ycloBMSX, PETyCMOTPEHHbBIX HacTOsAUMU OOImKUMU
ycinoBusiMu. OlleHKa, ONMCh U y4yeT LeHHocTed, xpansaumxcs B Celide, bankom He
OCYILIECTBIISETCH.

381. Jloctyn k Ceiipy npenocraBisiercs KineHTy B TedyeHHE YCTAHOBJICHHOI'O
OneparnuonHoro aHs banka.

382. Ceii nmeeT TBOMHON MEXaHUYCSCKUH KITFOYEBOM 3aMOK.

Otxpertue Celida ocyiiecTBIsIeTCs OJHOBPEMEHHO JABYMS pa3HbIMU KJIHOYaMHU: MacTep—
kIr04oM banka — oTBeTcTBeHHBIM paboTHHKOM banka u kimodom Kinenta — Kitnentom.

3akpeitue Ceiipa KinnmeHT mpoM3BOOUT CBOMM KIJIIOUOM, BTOPOH 3aMOK 3aKpbIBAETCS
ABTOMAaTHYECKHU.

383. B cinywae mnoBpexnaenus wunu yrepu kimoda Knwmentom, Kiuent o06s3an
He3aMeUINTEIbHO YBEJOMUTH 00 3TOM baHk ¢ nocienyromien nogauei NMCbMEHHOTO 3asiBICHUS
B baHK 0 MOBpEeXEHUN WK yTpaTe KItoya.

Ceii¢p otkpeiBaercss bankom B npucyrctBuu Knmenrta. Ilpum stom Knment o6s3aH
MUCbMEHHO MOJTBEPUTD LIEIOCTHOCTh M COXPAHHOCTh cojiepkumoro Ceiida.

384. Ilocne Bckpoitusa Ceiida Knumenty npenoctasnsercss HOBbI Celid aHanorn4Horo
pa3mepa Ha CPOK M Ha YCIOBHUAX HAcTOSIIMUX OOIIMX YCIOBUA.

B cnyuae orcyrcrBust cBoboaHoro Celida (sueiiku), ieHHOCTH Bo3BpariatoTcs Kinenty,
bankom ocyiecTBisieTcsl nepepacdyeT M BO3BpaT OIUIA4eHHOW KIMEHTOM CymMMBbI apeHIHOU
IUIaThl 32 HEUCIOJIb3YEMBIN CPOK apeHJIbl, MOCIIE YET0 B3aMMOOTHOIIEHUs: CTOpPOH IO apeHne
Celia cuntaroTcst mpekpaiieHHbIMH.

385. Hloctynm x Ceiiy npenocraBisiercss Toiapko Kimenty nubo nmiry, KOTOpOMY
KnuenToM BblJaHa T0BEPEHHOCTH Ha NpaBo Joctyna K Celdy u pacnopsKeHHs! XpaHAIUMHUCS
B Ceiide wnennoctsimu (manee — IloBepennsiit). Ilocemenue ceiidoBoro neno3uTapus
ocymecteisiercss Kinuentom 6o [ToBepeHHbBIM.

386. B cnyyae HecBoeBpeMeHHOro cooOmeHuss KimeHToM 00 aHHYIHpOBaHUHU
JIOBEPEHHOCTH Ha MpaBo monb3oBaHus Ceiipom baHK He HeceT OTBETCTBEHHOCTbH 3a JAOCTYH K
Ceiiy IloBepennoro KnuenTa u 3a coxpanHocTh BioxeHuil B Celid.

387. Tlocne unentudukanmu Knrenra w/mmu [ToBepeHHOTO U MPOBEPKH JTOBEPEHHOCTH
[ToBepenHoro, OTBeTCTBEHHBIM paboTHUK banka o0ecneunBaeT yKa3aHHOMY  JIUILY
OecripensaTcTBeHHbIN qocTyn K Ceildy.

Kaxnoe noceunienne Knuenrom/IToepennsim Ceiida ¢ukcupyercss baHkoMm B kapTouke
y4eTa MOCEeIeHU .

388. bank He HeceT OTBeTCTBEHHOCTh 3a aedcTBUs Kimenta u IloBepeHHOro cC
LEHHOCTSIMHU.
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I'maBa 2. Cpox apenabl u omiara apenabl Ceiipa

389. Apenma Ceilipa mnpenocraBnsiercs bankom KiumeHTy Ha Cpok, yKa3aHHBIA B
3asBnenuu Knuenra.

Ecnu nata OKOHYaHHsI CpOKa apeH[bl NPUXOAMTCS HAa Hepabouuid JeHb, TO OaTOH
OKOHYAHUS CPOKA apEH/IbI CYMTACTCS CICIYIOIINIA 32 HUM Pabounii neHs.

390. bank B3uMaerT apeHAHYI TIUIATy 3a mnpexnoctaBieHue B apenay Ceiida, B
cootBercTBUU ¢ Tapudamu banka, pa3MenieHHbIMH Ha KOPHOPATUBHOM HHTEPHET-pecypce
banka www.shinhan.kz.

B nary nonaun banky 3asBnenus Kiuenrt orutaunBaer banky apeHaHyro miaty 3a BeCh
IaHupyeMblii cpok apenabl Celia B cootBeTcTBUM ¢ Tapudamu, AEHCTBYIOIIMMU Ha AATy
pa3MelleHUs] LICHHOCTEH.

Omunara croumoctu apennabl Celia ocymectusercs KiueHntom myrem Oe3HATUYHOTO
nepeBoja /lener win BHeceHUs HaNM4YHbIX [[eHer B kaccy baHka.

391. B cmyuae mocpounoro ocBoboxzaenus Knuentom Ceiida, omnayennas Knuentom
CyMMa apeH/IHOM IJIaThl 32 BECh CPOK apEH/Ibl IEPEPACUETY U BO3BPATY HE MOAJICHKHUT.

392. Ecim Ceiid m xiroub He BO3BpamlieHbl KIIMEHTOM MO MCTEYEHUHM CpPOKa apeHIIbI
Ceiida, To CpoK apeHIbl aBTOMATUYECKH MTPOJIOHTUPYETCS Ha aHATOTMYHBINA CPOK, YKa3aHHBIH B
3asBieHnH Ha MOMEHT apeHabl Ceiida u 1Mo yclnoBUSM, ASUCTBYIOUIMM HA AaTy MPOJIOHTALUU
Ceiida, npu ycnosun Hannuus [lener Ha Texymiem cuere, [uist ciucanusi cyMMbl apeHasl Celiga,
cornacHo Tapudam banka, Ha MomeHT nposnonranuu. [lpu orcyrctBum [ener Ha Tekyriem
cuere, ais crnmcaHus cymmbl apeHasl Ceiida, cormacHo Tapudam banka, Ha MOMEHT
MIPOJIOHTALIMK — IPOJIOHTALIUSI HEBO3MOXKHA.

393. Ecnu no ucreuenun cpoka apennsl Ceiida, npu orcyrcrBun Jlener Ha Tekymiem
cuere /Ui cnrcaHus cymmbl apeHabl Celida, KineHnt He oOpaTuTCs 3a MPOJUIEHHEM CpOKa
apennsl Cetia, He ocBoOoamn Ceiid, u He cnan banky Ceiid u kimtod, KitmeHT 00513aH OIJIaTHTh
neHto B pazmepe 0,5% (HOIb LENbIX MATh AECATHIX MPOLEHTOB) OT cyMMBI Tapuda 3a Kaxablii
JeHb XpaHeHus HO He Oonee 180 (cta BOCBMUIECSATH) KaJCHAAPHBIX JHEW MOJIb30BaHUS.
[TpucoenuuuBIIUCh K HacTosAmMM OOmuM ycnoBusiM KimeHT BbIpaxkaeT cBoe 0O€3yCIOBHOE U
0€30T3BIBHOE COIJIaCHE Ha OIUIaTy HAuMCJIeHHON baHKkoM meHu.

[Tpu sToMm, o ucredennu 180 (cTa BOCBMHIECATH) KAJIEHIAPHBIX JHEH C JaThl UCTEUEHUS
cpoka apennasl Ceiida, bank umeer mnpaBo NPUHYAUTENBbHO BCKpbITh Celi, B mopsike,
YCTaHOBJIEHHOM HacTOAIMMHU OOLIMMH YCIOBUSMHU.

394. Bbank BHpaBe 0TKa3aThCsl OT AajbHeimero npenocraBieHus Ceiida B apeHmy, B
TOM YHCJIE ITPOJIOHT ALY B OJJTHOCTOPOHHEM IIOPSJIKE B CIIydae:

1)  wueBbmonmHenus: Kimentom ycioBuii (Jqr000ro ycnoBus) Hactosmux OOmmx
YCIIOBHI;

2)  mpekpaiieHus baHKOM MpeaocTaBIeHUs apeH Il 0 JAaHHOMY BHUIy yCiIyrd, baHk B
TedyeHue 2 (1Byx) pabouyux jAHEH, ¢ JaThl NPUHATHS Takoro perieHus yBeaomusier Kimenra,
nyTeM pa3MelleHuss uHpopmanuu Ha  KOPIOPAaTHBHOM  HHTEpHET-pecypce  banka
www.shinhan.Kz o HEeBO3MOXXHOCTH TpENOCTaBICHUS JAHHOTO BHIA YCIYTH, B TOM 4YHCIE
aBTOMaTHU4ecKkou nmposionraruu. [Ipu atom, cpok apenas Ceiida 1eiCcTBYET 10 UCTEUEHUS CPOKa
€ro JeNCTBHUS.

395. KnmeHT BmpaBe OTKa3aThcsl OT AanbHewmei apeHasl Ceiida B 0IHOCTOpOHHEM
NOPSIIKE IyTEM IPENOCTaBIECHUS B BaHK COOTBETCTBYIOUIETO MMCbMEHHOIO 3asBIICHUS, IPU
OTCYTCTBHH KaKON—T1M00 330;>KEHHOCTH Tepesl baHKkoM miiM orpaHuyYeHus1, PensTCTBYIOIIEro
JIOCPOYHOMY TNpekpamieHuio apeHasl Ceiida (apecT, IPHOCTAHOBICHNUE COBEPIICHUS CAEIOK U
MHBIX OMepaIyii C KMYIIECTBOM, B COOTBETCTBUU C J[€HCTBYIOIINM 3aKOHOATEIILCTBOM).

I'naBa 3. [IpaBa u o6s13aHHOCTH CTOPOH
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396. JlomomHUTENPHO K WHBIM OOS3aHHOCTSIM, MPEIYCMOTPEHHBIM JleHCTBYIOLIIMM
3aKOHOJAATEIHCTBOM U HacTosummu OOummu ycioBusMu, bank o06s3aH:

1)  3makomuth Kiwmenta ¢ Tapudamu nyrem pasmerineHuss HHGOPMAIMH B MecTax
00CITy»KMBaHUsI /WM Ha KOPIIOPATUBHOM HHTEepHET-pecypce banka www.shinhan.kz. w/umu
JH00BIM UHBIM CITIOCOOOM Y BEZIOMJICHHS;

2) mpemoctaBisaTh ycuyru mo apenupe Ceiida B coOTBETCTBUH € JIeHCTBYOLIMM
3aKOHOJATEIbCTBOM, BHYTPEHHMMH HOPMATHBHBIMH JOKyMEHTaMu baHka M HacTOSIIMMHU
OO01myMH yCIOBUSIMU;

3)  oxpausaTe Celid OT KakKuX-JIMOO MOCATATENLCTB CO CTOPOHBI TPETHUX JIHII;

4)  oGecnieunth Kimenty/IloBepenHomy OecnpensitcTBeHHBbIH Joctyn kK Celdy,
BO3MOXHOCTh ToMereHus: nennocreir B Ceiid u u3bsatua ux u3 Ceiida BHE ubero-mudo
KOHTPOJISI, B TOM YHUCIIE CO CTOPOHBI baHka, corimacHo HactosimuM OOIIUM YCIOBUSM, B T€UCHHE
ycTaHoBJiIeHHOro bankoM OnepanroHHOro JHs;

5) He pasminamarh TpeThMM JimiaMm cBeaeHus o Kimenrte/IloBepeHHOM, HOMepe
apeanyemoro Kimenrtom Ceiia, a Takke o camom (akre mupemocrasinenus Ceiida, 3a
UCKITIOYCHHEM CITy4aeB, MPEAyCMOTPEHHBIX JlefCTBYIOIINM 3aKOHOAATEILCTBOM M HACTOS MU
OO0mUMHU yCTTOBUSIMH.

397. JlomomHWTENPHO K  HMHBIM  IIpaBaM, HPEAYCMOTPEHHBIM JleHCTByrOmM
3aKOHOJATeIbCTBOM U HacTosimumu O6muMu ycnosusimy, bank Bripase:

1)  mpoBoauTh OMOMeTpUUecKyko peructpaimto Kinenra B cucreme banka,

2) ¢ uenpl0 mnpenoTBparieHus HapyuieHus Kimentom ycnoBuit apennsl Ceiida,
OCYIIECTBIISATh MpoBepKy coxaepxkumoro Ceiida (6e3 Bckpwitus Ceiliha) ¢ mpuMeHEHHEM
CHENMATBHBIX TEXHWYECKHX W HWHBIX CPEACTB WM TpeboBaTh oT KimeHTa mnpemabsBieHHS
pa3MELIEHHBIX LIEHHOCTEH ISl TOCMOTpA.

B cnyuae, ecnu B pe3ynbpTaTe JaHHOTO OCMOTpa OYyT BBISIBJICHBI MPEIMETHI M BEIIECTBA,
3amnpenieHHble kK noMenienuto B Ceild, bank Bripase otkazats Knuenty/IloBepenHomy B noctyne
k Ceiidy, a paBHO JOCpOYHO TIpeKpaTuTh apeHay Ceiida 6e3 nomyuenus cornacus Kimenra u
COOTBETCTBYIOLIETO O(OPMIICHUS.

B cnyuae He npeabsiBienus coaepxxkumoro Ceiida nnu Hessku Knuenra/IloBepenHoro no
ucreuennu 10 (gecatu) Pabounx nHel ¢ 1aThl COOTBETCTBYIOLIETO yBeaoMmileHus bankoMm, bank
BIIPaBE OCYIIECTBUTHh NPUHYIAUTEIbHOE BCKpbITHE Ceiida B TOpsaKe, MPeayCMOTPEHHOM
HacTosAIUMHU OOIIMMU YCIIOBUSIMU;

3)  TtpeboBath oT Kimenra omiatel banky croumoctu aperast Celida, B TOM 4KciIe IpH
npoJioHTanuu cpoka apeHabl Ceiida, B COOTBETCTBHH ¢ HACTOSAIIMMU OOIIMMHU YCIOBUSIMU U
3asBacHUEM;

4)  TpeboBarh oT KnreHTa Bo3MemieHus pacxo 0B baHka, MOHECEHHBIX UM B CBS3U C
NOBPEXJCHUEM/yTpaToil Kiroda, 3aMeHol 3amka Ceiia WM NPUHYAUTEIBHBIM BCKPBITHEM
Ceiida, ymiatel mrpada 3a Hapymienue ycaoBuit apensl Celida, B coorBercTBuu ¢ Tapudamu
banka, a Taxke yObITKOB baHka, MOHeCeHHbIX UM B cBsi3u ¢ nopueit Celida u/miam MHOTO
umyiecTBa banka/knnenton banka;

5) wu3MeHATh B ofHOCTOpPOHHEM mopsiake Tapudsr banka, nadopmupys Kinuenta o6
u3MeHeHnsx B Tapugax banka myrem pasmemnieHusi nHpopMaMd B MecTax OOCITyKHBaHUS,
W/WIM Ha KOPIOPaTHBHOM WHTEpHeT-pecypce banka www.shinhan.kz, w/umm nro0biM UHBIM
crocoboM YBenomiieHus He ro3aHee, yeM 3a 10 (ecsiTh) pabouux AHEN 10 BBEACHUS B JeiCTBHE
HOBbIX Tapudos;

6) He nonyckats Kimenra/l[loBepennoro k Cetidy:

6-1) 10 MOJHOTO TOTraIIeHus BceX (JIr000ii) 3aJ0DKEHHOCTH B MOJHOM OOBEME Iepe
Bbankom no apennie Ceiida;

6-2) B ciyyae HeNEHCTBUTEIBHOCTH TIOKYMEHTA, YIOCTOBEPSIOIIEro JINYHOCTh Kinenra/
IToBepeHHOrO0, WM NpekpameHus noiaHomMounit Ilosepennoro;

7)  cruceiBaTh JIOOYI0 cymMMmy 3amoinkeHHocTH Kimenta mepen bankom mo apemze
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Ceiida (B TOM ymcie, HO HE OTPaHUYMBASCh: CYMMY apEHIHOM IJIaThl, B T.4 MPHU MPOJIOHT AN
CpOKa apeH]ibl, pacXo/bl 10 MPUHYIUTENbHOMY BCKpbITHIO Celida, 3aMeHe yTEepsIHHOTO WM
MOBPEXXJICHHOTO KII0Ya, 3aMEHE NOBpPEKICHHbIX 3amka wiu Ceiida) myreM npsMoro
nebeToBaHus JIOOBIX 6aHKOBCKUX cueToB KineHTa, OTKpBITHIX B baHke.

Hacrosmum Knuent npenocrasisier banky OeccriopHoe M 0€3yClIOBHOE coOIlacue Ha
Takoe crnyrcanne baHKkoM COOTBETCTBYIOIIUX CyMM JleHer B yKa3aHHBIX LIETAX.

8) ocymiecTBUTh NpUHYAUTENbHOE BCKpbiTHEe Ceiipa B cinydasx W Ha YCIOBUSIX,
PEyCMOTPEHHBIX HacToSIIUMU OOIKUMHU YCIIOBUSIMH, B TOM 4HcCIe, o ucredenun 180 (cra
BOCBMUJIECATH) KaJICHIAPHBIX JHEH C JaThl OKOHYaHUA cpoka apeH bl Celida;

9) m3Bectuth Kimenta o HeoOxomumocTH — ocBoOOxmenus Ceiida  w/wiun
OpUHYIUTETbHOM BCKpbITHH Celiha THOOBIM JOCTYNHBIM M BO3MOXKHBIM CIIOCOOOM (110
aOOHEHTCKOMY HOMEpY COTOBOHM CBfA3M, a TaK)Ke C HUCIIOJb30BAaHUEM HHBIX CPEICTB CBS3H,
obecrieunBaOIUX (PUKCUPOBAHUE M3BEIICHHS, a TAKXKE ITyTeM HAIpaBJICHUs COOOLICHUs Ha
npenocTaBieHHble KilneHTOM 37eKTpOHHBIN WM NoYTOBBIN aapec Kinuenra),

10) oTka3aTbCs OT MCHOJNHEHHUs 00s13aTeNbCTB Mo mpenocraieHuto Ceiida B apeHIy B
OJTHOCTOPOHHEM TOpSIIKE B COOTBETCTBHM C YCJIOBUSMH, NMPEAYCMOTPEHHBIMU HACTOSIILIUMHU
OO0muMu ycoBusIMH 1/vii J[eCTBYIONIMM 3aKOHOJATEIIECTBOM.

398. JlomomHUTENPHO K WHBIM OOS3aHHOCTSIM, MPEIYCMOTPEHHBIM JleHCTBYIONIMM
3aKOHOJATENbCTBOM U HacToAmuMu O0mumu yenosusmu, KiimeHrt o00s3aH:

1) mnocne akuenra bankom 3asBienuss Knmenta B mpucyrctBuu paboTHHka banka
JIMYHO YIOCTOBEPUTHCS B TOM, UTO KJIFOUH, 3aMOK M Ceil( HaxoaaTcss B UCIIPAaBHOM COCTOSIHUU
Y MOTYT OBITh UCIIOJIb30BaHbI 110 HA3HAUEHHUIO.

[Tocne nepenaun Knnenrty ykazaHHOro UMyliecTBa v Ipu oTcyTcTBUM OT KitnenTa kakux-
6o npetensuil, KimmeHT caMocTosITeIbHO HECET OTBETCTBEHHOCTD 32 UCIIPABHOCTh YKa3aHHOTO
UMYIIECTBA;

2)  mnonb3oBarbes CelloM Ha YCIOBHUSIX, MPEAYCMOTPEHHBIX HacTosmumu OOIuMu
YCIIOBUSIMU;

3) B MOJHOM O0BEME OCYLIECTBIATH OIUIATY BCEX IUIATEKEH, MPETyCMOTPEHHBIX
HacToAMMHU OOLIMMHU YCIOBHUSIMH, B TOM 4YHCJI€, HO HE OTPaHUYMBASACH, aPEH/IHOM IIATHI,
pacxo0B/yObITKOB baHka, TOHECEHHBIX UM B CBSA3H C MOBPEXKIEHUEM/yTpaTON KIIt04Ya, 3aMEHON
3amka Ceiida, npunyauTeabHbIM BeKkpbiTueM Ceiida, nopuein Celiha 1/mim MHOro UMyIIECTBa
banka/knuentoB baHka, myTeM BHeceHHMs HaiauuHbIX JleHer B kaccy banka umm mytem
Oe3HanuyHoro nepeurcienus Jlener Ha cuer banka;

4)  He momyckaTh xpaHenue B Ceiide:

4-1) OrHEeCTPEeNbHOr0, ra30BOr0, TPAaBMATHYECKOIO OPYXKHS U OOCHPHUIIACOB K HUM,
XOJIOJTHOTO OPYXKHUS;

4-2) JEerKOBOCIIAMEHSIIOIIMXCS, OaKTEPUOJIOTUYCCKUX, XUMHYCCKUX, B3PHIBYATHIX
BELIECTB U MIPEIMETOB;

4-3) HApKOTHYECKUX M ICHXOTPOIHBIX BEIIECTB, MPEKYPCOPOB, SIOB U STOBUTHIX
BEIIIECTB;

4-4) TOKCHUYHBIX, PAJIMOAKTUBHBIX BEIIECTB;

4-5) TpOAYKTOB MHUTAHHUS, )KUBBIX OPrAaHU3MOB, CKOPOIIOPTAIINXCS MPEAMETOB U BEIICH,
PEeIMETOB OMOJIOTUYECKOTO MPOUCXOXKICHHS, U MHBIX MPEIMETOB/BEIIECTB, U3MEHSIOIINX B
npolecce XpaHEeHUs] CBOM XMMMYECKHe W/WiM (U3UYECKHe CBOWCTBA, a TAKXKE MPEIMETOB U
BEIIECTB, CIIOCOOHBIX HAHECTH MaTepUANIbHBIN WM WHOHM Bpeln baHKy W/Miu TpeTbuM JHIaM,
37I0pOBBIO JIIOJCH;

4-6) BemiecTB, BbI3bIBatomMX nopuy Cetica (CHIpOCTh, PKaBUMHA M MHBIE aHAIIOTUYHBIC
MOpYH), @ TAKXKE TPEOYIOMIMX OCOOBIX YCIIOBUM XpaHEHMUS;

4-7) pacTeHu#, TIJIOJOB, OPraHOB M TKaHEeW JHOJEH H JKMBOTHBIX, KYJIBTYp
MUKPOOPTraHU3MOB;

4-8) WHOrO MMYIIECTBA, M3BITOTO U3 OOPAIICHUS H/WIH 3alpeiieHHOe K CBOOOIHOMY

84



O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

oOpamenuto Ha Tepputopun PecmyOonmukm Kazaxcran, mubo TpeOyromero ocoObIX YCIOBUN
XPaHEHUs WM XpaHEHHE KOTOPOro MOXeT mpuBecT K nopye Celida u/mnu ero yactam u/uiu
uHoro umyiectBa banka/knuenToB banka.

5) mno TtpeboBanuio baHka, ¢ LENBIO HEAOMYLICHUS HAPYLICHUS YCIOBHU apeH/Ibl
Ceiida, B Teuenue 7 (cemn) Pabouux aHeit ¢ natel HanpasieHus bankom yBegomienus Kiuenry,
MPEABSIBUTH VISl IOCMOTPA, B TOM YHCJIE CIIEUATbHBIMU TEXHUYECKUMU U UHBIMH CPEJICTBAMH,
pa3meniaembie B Ceilide LEHHOCTH HAa MPEIMET BBIABICHUS 3alpPEUICHHBIX K XPaHEHUIO
IIPEIMETOB U BELIECTB.

B citydae, ecnu B pe3ynbpTare JAHHOTO OCMOTPa OyIyT BBISBICHBI IIPEIMETHI M BEIIECTBA,
3anpenieHnbie kK momemnieHuto B Ceiid, bank Bnpase otkazare Kiuenty B mocryne k Ceiidy, a
paBHO JOCPOYHO MpeKpaTuth mnpeaoctaBienue Celida B apeHny 0e3 MOJyd4eHHUs COTIacHs
Knmenra v cOOTBETCTBYIOIIET0 0(hOpMIICHUSI.

B ciiyqae nesiBku KimuenTa w/mim otkasza Kimmenra ot npeabsiBienus coaepxumoro Ceiida,
bank BmpaBe, MO MCTEYEHUM YKA3aHHOI'O CPOKa, OCYIIECTBUTh MPUHYAUTEIBHOE BCKPBITHUE
Ceiia B mopsike, mpeIycCMOTPEHHOM HacTOSIHMHA OOIIMMH YCIIOBUSIMU;

6) B TeueHuu 3 (Tpex) pabouyux JHEH C JaThl MOMydeHHUs yBempomiieHus banka 00
M3MEHEHUU MECTOHaxOXKJeHusi baHka, rie pacnoyioxkeH cel(oBblid ACTO3UTAPHH, B KOTOPOM
Knuenty npenoctasien B apenay Ceiid, Ho He nmo3aHee 20 (aBaauaTH) paboyux IHEH OT ATkl
HanpasyieHus: bankoM YBenomieHus, nperocTaBuTh pabotHukaM banka nocryn k Ceiidy;

7)  OpeANpHHUMATh BCE HEOOXOAWMBIE M JIOCTATOYHBIC MEPbI MO OOECICYCHUIO
coxpaHHocTH kioda oT Celiha, orpaHMYEHHUIO JOCTYIA TPEThUX JHI] K KIIIOUYy, a TaKXKe He
JOMYCKaTh YXYyIIIeHUs cOCTosAHUA (opun), yrpathl Ceiida, kinroueid u 3amka Ceiida.

O nro0bIX HEHWCNPaBHOCTAX, IOpYe, yTpaTe He3aMEMIUTENbHO yBEIOMISATH baHK u
BO3MeEUIaTh EMY BCE pacXo/bl, CBsi3aHHbIE cO BCKpbITUEM Celiha u 3aMeHOi 3aMKa, U KIItoueH, B
cootBercTBUU ¢ Tapudamu banka, npeilicTByroummu Ha aaty oOpamienust Knuenra, ecnu
MOBPEXACHNUE WIH yTpaTa MpOoU301LIH 1o BuHe Kinenra;

8) He mo3mHee MOCIEIHEro HS apeH[bl NPU OTCYTCTBHH 3aMHTEPECOBAHHOCTH B
nansHeneit apene Ceiida, ocBoboauTh Celid 1 c1aTh €ro ¢ KII0U0M B HEMTOBPEXKICHHOM BUIE
U UCTIPaBHOM COCTOSIHMH paboTHHUKY baHka;

9) npexacraBnaTh BaHKy JMt00OBIE TOKYMEHTHI M MH(OPMAIUIO, 3alpaiiiBacMbie UM B
COOTBETCTBUU ¢ HacTosmuMu OOmmMMH  yciaoBHsIMH, TpeboBaHusMU [lelicTByroIIEro
3aKOHOJATENIbCTBA W BHYTPEHHMX HOPMATHBHBIX JOKYMEHTOB baHka, B TOM uucie
HeoOxoauMblIe i odopmileHHs B3auMooTHoIeHui Ctopon no apenne Ceiida u coOutoieHus
TpeOoBaHuil JleiicTByIOIEro 3aKOHOJaTeNbCTBA, B TOM BHJE U B yKa3aHHbI baHkoM cpok B
COOTBETCTBUU C NIEPEUHEM, YKa3aHHBIM baHkoOM;

10) B cayvae W3MEHEHHs TEPCOHATBHBIX JAHHBIX W/WIH WH()OPMAIIUH, HMEIONTHX HJIH
KOTOpbIE MOTYT MMETh 3HaueHue il banka B cBsizu ¢ apeHnoil Ceida (Bkitodas, HO HE
OTPaHUYMBASACH, U3MEHEHHUSMHU MTOUYTOBBIX PEKBU3UTOB, aapeca, KOHTAKTHBIX JaHHBIX (HOMepa
tenedoHa, aapeca dIEKTPOHHOM 1mouThl (e- mail), nanubix Knuenra/IloBepeHHOTO, HAJTOTOBOTO
pE3UIEHTCTBA U WHBIE cBeleHus), KinueHt o0s3aH MUCBbMEHHO YBEAOMHUTH 00 3ToM bank c
MPEIOCTABIIEHUEM OPHUTMHANOB JINOO KOMHIl, yJOCTOBEPEHHBIX MpHeMeMbIM s baHka
CHoco0OM, TOKYMEHTOB, MOJITBEPKAAIOLINX TaKHe N3MEHEHHs], B ATy MEPBUYHOTO OOpaleHHs
Knuentom B baHk mocie Takux U3MEHEHHH, B cilyyae He oOpalleHus — B TeueHue 5 (IATH)
Pabounx gHEl ¢ aThl TAKUX U3MEHEHUI.

JltoOble TakWe W3MEHEHHWs CTAHOBATCS NEHCTBUTENBHBIMU JUIsi baHka TONbKO Tocie
MOATBEPKJECHUS TOJIyueHUs] baHKOM yBEOMJIEHHSI U COOTBETCTBYIOIIMX MOJTBEPHKAAIOIINX
JTOKYMEHTOB.

B cmysae wempexacrtaBnenus ~ KnmeHToM  BceX — HEOOXOAMMBIX  JOKYMEHTOB,
MOATBEPKJAIOIINX BHECEHHbIE M3MEHEHUsl B BBILIECYKA3aHHBIE CPOKH, MMeromascs B banke
uHpopmanusa KimweHTa mo NepcoHANbHBIM MaHHBIM W/WIW HHQOpMAIHs, UMEIOIIas WIH
Morymias UMeTh 3HaueHue A banka B cBsi3u ¢ apenoit Ceiida, Oyaer cuuTaTbCsl aKTyaaIbHOU

85



O6mme ycmoBus JloroBopa 6aHKOBCKOTO OOCITY>KHBaHUS (PU3NUSCKUX JTUI]
AO «llunxan bank Kazaxcrany»

Ha gaty oOpamienus Knuenra B bauk;

11) mnomyuuth Oe3ycioBHBIC M 0€30T3bIBHBIC coriacusi [loBepeHHOro, a Takke JIMI,
yKa3aHHbIX B IpenocraBisgeMblx Kimentom banky nokymeHrax/mHdopmanuu, Ha cOop,
HAKOIJICHWE, XpaHEHWe, W3MEHEHHE, [IOTOJIHEHHE, WCIONb30BaHUe, pPACIpPOCTpaHEHUE,
nepeaayy, B TOM YHUCIIE€ TPAaHCTPAHUYHYIO, O0€3IMYMBAHHUE, OJOKMPOBAHUE U YHUYTOKEHHE
Bbankowm cBenenuii, nH(pOpMaLUK U JOKYMEHTOB, OTHOCSIIUXCS K MX MEPCOHAIBHBIM JTAHHBIM B
COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJATENLCTBOM B CBsA3M ¢ IpenocraBieHuem Ceilda B
apeHmuy.

399. JlomomHUTENPHO K HMHBIM  [paBaM, HPEAYCMOTPEHHBIM JleHCTByrOIMM
3aKOHOJIATENLCTBOM M HacTosmuMu OOnmmMu yenosusivu, KiimeHT Bnpase:

1) nonb3oBatkess CeiioM B mOpsiiKe, YCTaHOBIEHHOM Hactosmmmu  OOmmmu
ycI0BUAMH, B TedeHue OnepannoHHoro nHs banka;

2) BeiOpath pasmep Ceiia M CpPOK HCIONB30BAaHKS apeHabl, 3ameHuTh Ceiid,
UCIOJIb30BaTh JONOJHUTENbHbIE YCIyrd nyreM noanucanus 3assieHus no CeidoBbiM
ycIyram;

3)  mpenoctaBiATh mpaBo nois3oBanus Ceridom [ToBepeHHOMY;

4)  u3bIMaTh M BKJIAbIBaTh LeHHOcTH B/M3 Ceiidha Bo Bpemsi OnepalioHHOrO [HS
baux;a

5)  npommuth cpok apenabl Ceiida, OruTaTHB MPH 3TOM apeHTHYIO TUIATY 3a MPOJICHHBIH
CPOK apeH/Ibl;

6) orkazatbcs oT apenabl Ceiida B OJHOCTOPOHHEM TIOPSJKE Ha YCIOBUSIX,
HPEIYCMOTPEHHBIX HaCTOAIMMH OOIIUMH YCIOBUSAMU;

7)  mpu yTpare CBOEro 3K3eMIUlsipa 3asBIICHHS, HA OCHOBAHUH 3asBICHUS MOJIYYHThH
ny6nukat 3asBIeHUs C OTMETKOHN «1yOauKary.

400. Kuament He BmpaBe craBath Ceii¢ B cyOapeHay, nepeaaBaTh CBOM IpaBa M
00s13aHHOCTH B oTHOIIeHUH apeH bl Ceiida npyromy nuity (nepenaeM), npeaoctaBisath Celid B
0€3BO3ME3/IHOE MOJIb30BAHHE.

I'naBa 4. OcHOBaHUS M OPSII0OK NPUHYAUTEJBHOr0 BcKpbITHA Ceiipa

401. Bbank BnpaBe 0e3 Kakoro-imo6o cornacust KimeHnTa ocyniecTBUTh MPUHYIUTETEHOE
BckpbITHE Celiha B crenyromux ciayqasx:

1)  HesBku KimeHTa B ycTaHOBJICHHBINH HAcTOSIUMU OOIIMMHU YCIOBHUSMH CPOK IS
npenocrasienus Ceiida u neHHocTel K JocMOTpy baHkoM min oTkase UM npeabsBUTh banky
cogepxumoe Celiha s mpoBepku coryiacHO HacTosiuM OOIINUM YCIOBUSM;

2)  nesBku Kiwmenra mo ucreuennu 180 (cTa BOCBMHUICCATH) KaJICHAAPHBIX IHEH MOCIE
OKOHYaHUs cpoka apeH sl Ceiida.

3) mpu  oOpauieHMH  HACJCAHUKA/MCIIONHHUTENS]  3aBELIaHHS/JIOBEPUTEIHLHOTO
YIPaBJIAIOLIETO HACIEACTBOM MPH OTCYTCTBUH Kiltoya oT Celida (a4yeiiku) — B ciiydyae cMepTu
Kmmenra;

4)  W3MEHEHUS MECTOHAXOXKICHUS baHka, B KOTOPOM pAacCIOJIOXeH ceiloBbIit
neno3uTtapuii, B koropom Knmenty npenocrasien B apenay Ceiid, B ciyuae HesiBku Kimenra
s BekpeiTust Ceiida B Tewenmu 20 (mBaamatu) PaGoumx gHEH ¢ maThl HampaBleHUS |
MIOJIy4EHUs TOATBEPKICHUA O JocTaBke Y BenoMieHus bankoM KnnenTty no npepocraBieHHOMY
Kimenrom B 3asiBineHun aapecy, O TaKOM H3MEHEHHNH;

5) B MHBIX CIy4asX, MPeIyCMOTPEHHBIX J{efCTBYIOIIMM 3aKOHOIATEIbCTBOM.

402. TlpunynutensHoe BckpbiTHe Celida (sueiiku) mpou3BOAUTCS Komuccueld banka B
coctaBe He MeHee 3 (Tpex) paboTHUKOB baHka.

[To utoram npunyautTenbHOro BekpbiTus Ceila Komuccueld COCTaBISE€TCS aKT O
NPUHYAUTETLHOM BCKpbITHH Celipa M U3BITHM ILEHHOCTEH (mamee — AKT BCKPBITHSA),
cogepxkumoe Ceiia omneuaTsiBaeTcsi M mepenaerca B ceif(oByl0 (KIalOBYI) KOMHATY
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(momemienue) banka. IIpu 3TOoM, baHk He HeECeT OTBETCTBEHHOCTH 3a COJIEPKHUMOE HU3BSATHIX
LIEHHOCTEH, 3a UCKIIFOYEHUEM YCIOBUI XpaHEHUs LIEHHOCTEH.

403. TIpouecc mpuHyAMTEIBHOrO BCKpHITHS Ceiida MoIeKUT 00s3aTSIBPHON BHICO-
¢ukcarmu baHkoM, ¢ MOCIEAYIONIMM XpaHEHUWEM JaHHOM 3amucH Ha IU(PPOBOM HOCHUTEIE B
teueHuu 3 (Tpex) JeT ¢ nathl BCKphiTHs Cetida.

404. Ilpu BBIABICHUU B pe3yibTaTe NPUHYAUTEIBHOrO BCKpbITUS Celia 3anperieHHbIx
LEeHHOCTeH, conepxkumoe Ceilda mepenaercs KOMIETEHTHBIM OpraHaM (B cilydae, €CiH 3TO
IpelycMOTpeHO JIefCTBYIOIMM 3aKOHOJATENIBCTBOM) WM YHUYTOXKAETCA (E€CIM IPEIMETOM
BJIOXKEHUS SIBJIAIOTCS TMPOAYKTHl MHUTAHUS, CKOPONOPTAIIMECS IMPEeIMEThl U BELH), O YeM
JIEJIaeTCsl COOTBETCTBYIOIIAsl OTMETKA B AKTE BCKPBITHS.

B stom cnyuae cpok apennwsl Ceiida (sdeiiku) mpekpaimaercsi, paHee OIUIaueHHBIC
KomuccnonHoe Bo3HarpakieHue 1 HbIE IIIATEKU BO3BpaATy HE MOJyIexkar.

405. Pacxojpl, noHeceHHble BaHKOM B CBSI3U C NPUHYAMTENbHBIM BCKpbiTHeM Celida
W/WIM  JajdbHEWIIMM OTBETCTBEHHBIM XpPaHEHMEM IIEHHOCTEH, MOAJIeKaT BO3MELICHHIO
Kimmenrom.

406. OrcyrcrBue KnmeHTta/moaTBepKACHUS O MONyYeHHH KIIMEHTOM W3BEIICHUS I10
npenocrasieHHoMy Kinenrom B 3asBiieHuu aapecy (B ciiydae eciu bank Bocrosb3yercsi CBOUM
IIPaBOM HalpaBJIEHUs] COOTBETCTBYIOILETO M3BELICHHUs), a Takke HesBka Kiuenrta B baHk He
ABJIIETCS OCHOBAHUEM JUJISl TIEPEHOCA BPEMEHU NPUHYIUTENBHOIO BCKkphliTua Ceiida.

407. Tlocne u3bATHS IEHHOCTH XPAHATCS B CE(POBOI (KJIag0BOI) KOMHATE (TIOMEIICHNN )
banka no BoctpeboBanus KimenToM u omtatel uM yciyr baHka 3a BeCch CpOK XpaHEHHS B
cooTBeTCTBUU ¢ Tapudamu, IeHCTBYIOIMNUMY Ha 1aTy odparnenus Kimenra.

I{ennocTu Bo3Bpamarorcs bankom KireHTy ToJIBKO pH yciioBuH noramenus Kinuenrom
Bceil (J11000i1) 3a10DKEHHOCTH, BO3HHKIIEH repen bankom B mepuos apersl Cetida, a Taxoke
10 OTBETCTBEHHOMY XPaHEHUIO [IECHHOCTEH.

408. B ciyuae He BocTpeOoBanus KimeHTOM IieHHOCTEH MO UCTEYEHHUH OJIHOIO roja ¢
JaThl IPUHYAUTENBbHOTO BCKphITUs bankoMm Celida, Bank Bnpase:

1)  kak 10OpOCOBECTHBII MPHOOpeTaTeNlb OOPATHTH IECHHOCTH B CBOK COOCTBEHHOCTD B
NOpSAJIKE, YCTAHOBIEHHOM JIefCTBYIOIIMM 3aKOHOAATEIbCTBOM,

2) mbo TpeabsBUTH B Cyl TpeOOBaHWsS MO B3bICKaHHIO C KimeHTa cymwm
3a/I0JKEHHOCTH B COOTBETCTBMM € HacTtosmuMmu OOLIMMHU YCIOBUSMU B YCTAHOBJIIEHHOM
cyneOHOM mopsiike. B Takom ciydae pacnopspkeHue mmyliectBoM, Haxonsmmmcs B Celide,
MPOU3BOJIUTCS B TAKOM CIIydae COTJIACHO Cy/IeOHBIM aKTaM.

409. Hacrosmmum KimmeHT naer cBoe Oe€3yciOBHOE COTJIacCMe Ha NPUHYIUTEIHHOE
BckpbITHE Ceiida B ciyyasx U B MOPSAJIKE, YCTAHOBICHHOM HAacTOAIMMU OOIUMH YCIOBUSIMH,
a TaKXKe COrJIallaeTcs, 4YTo BUeo-(hUKCcalys U COOTBETCTBYIONIAs BUI€03aUCh, AKT BCKPBITHS
SBJISIIOTCS TOCTATOYHBIM U HIOJHBIM JI0Ka3aTeIbCTBOM cozepkumoro Ceida.

410. Hacrosumm KnueHT moATBep)kJaeT M corjiamaercs ¢ Te€M, YTO B cllydae, eciH
KnueHt, no ucTeuyeHuIo cpoka apeH/bl, B yCTaHOBJICHHbIN HacToAmMMMU OOIMIMMHU YCIOBUSIMHU
CpOK, He oOpartuJcs B baHk ¢ 11einblo:

1)  nposienus cpoka apensi Ceiida npu orcyrcTBun JleHer va Tekyiem cuerte;

2)  monydenus nenHocreii ¢ Celica n npexpamenuto aper sl Ceiida,

3) mmbo B cmywae BckpbiTHa Celia baHKOM 1O OCHOBaHHUSM, YCTaHOBJICHHBIM
HacTosUMHU OOIIMMHU YCIIOBHUSIMH,

Knuent npuHumaer Ha ce0si TOJNHYIO OTBETCTBEHHOCTh 3a COXPAaHHOCTb IIEHHOCTEH,
HaxonuBummxcs B Ceiide, a baHk COOTBETCTBEHHO OCBOOOXKIaeTcs OT Kakoi-mubo
OTBETCTBEHHOCTb 32 COAEPKUMOE U3BATHIX IEHHOCTEH.

I'nmasa S. I'apanTun u 3aBepenust Kimenra

411. HacrosimuMm KnueHT 6e3ycioBHO U O€30T3BIBHO 3asBIISIET U TApPaHTUPYET, UTO:
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1)  KuwmeHT umeeT Bce HEOOXOMMBIC TpaBa IS Mepeaadyn [eHHOCTeH Ha XpaHCHHE B
bank, npaBa Kinenra Ha nepenaBaemble Ha XpaHeHHe L[eHHOCTH He ocnapUBarOTCsS TPETbUMU
JTULAMU;

2) mnepemaBacMble Ha XpaHeHHe L[eHHOCTM He SIBISIOTCS — BEIICCTBCHHBIMH
JI0KAa3aTeIbCTBAMH 10 YTOJIOBHOMY/aIMUHUCTPATUBHOMY/TPaKJAHCKOMY JIEIY;

3) xapaktep llenHocTeli, mepeqaBaeMbIX Ha XpaHEHHE, HE OTBEYACT MPHU3HAKAM
IIEHHOCTEH, 3alpelieHHbIX K pa3MenieHuto B Ceiide;

4)  Bcsa uH(bOpManus, npeaocraBieHHas KiHMeHTOM, B COOTBETCTBUHU C HACTOSIIMMHU
OO01mKMH yCTIOBUSIMU, ABJIIETCS JOCTOBEPHOI, TOJIHOM U TOUYHOM;

5) Bce mpenocraBieHHble KIIMEHTOM JOKYMEHTHI SIBISIIOTCS 3aKOHHBIMH W
JIEeHCTBUTCIILHBIMU;

6) KiueHT MONHOCTHIO MOHHUMAET W COIJIAINACTCSA, YTO pa3MelneHue lleHHocTel B
Ceiide ocymectisiercs: 6€3 ONMUCH IEHHOCTEH cO CTOpoHBI banka, m cooTBeTcTBeHHO baHk
HE HECeT U He MOXET HeCTU OTBETCTBEHHOCTH 3a coaepxkumoe Cerida.

I'naBa 6. OTBeTcTBeHHOCTH CTOPOH

412. baHk HeceT OTBETCTBEHHOCTh 3a IIEIOCTHOCTb M COXPAaHHOCTH apeHIOBAHHOTO
KimenTom Cetida.

bank ocymectBisier oxpany Ceiida oT J0CTyIa MOCTOPOHHUX JIUI] U HHOTO BO3/ICHCTBHSA
U HEe HEeCeT OTBETCTBEHHOCTH 3a coaepxkumoe Celia, B TOM yucie 3a IOJTHOTY U COOTBETCTBUE
BIOokeHHBIX Kinentom B Celi 11eHHOCTEM, BCIIEACTBUE OTCYTCTBHS JIOCTOBEPHBIX CBEJICHUN O
coaepxumom Ceiida.

413. YOwiTkH, mnpuuuHeHHble KimeHTy yrTepeil, HemocTauell WM TOBPEXKICHUEM
HeHHocTel, Haxozsamuxcs B Celide, B cBsi3u ¢ HapyleHUeM HenoctHocTu Ceiida, Bo3MeIaTes
bankoM TONBKO B pa3Mepe peanbHOro ymepOa, MpH YCIOBHM JOKAa3aHHOCTHM BUHBI baHKa B
HeslocTaToyHoM — obOecnieueHnu  nenoctHoct  Ceiipa B mopsiike, MpeayCMOTPEHHOM
JHeticTByromuM 3akoHOAaTeNbcTBOM. bank He Bo3memaer KiueHTy kakyro-nmu0o ymynieHHY
BBITOJTY.

414. B cny4yae HECBOEBPEMEHHOI'O yBeAOMIEeHUs/HeyBeaomieHus: Kimentom o cmene/
npekpaiieHuu npas IloBepenHoro, bank He HeceT OTBETCTBEHHOCTh 3a Jomyck Kk Celdy
HEYIOJTHOMOYEHHBIX JIUI M COXPAHHOCTH IIeHHOCTeH, Haxosuxcs B Cefide.

415. 3a pasmenienue B Celie 3ampelieHHbIX MPEAMETOB U BemlecTB, KiueHT HeceT
OTBETCTBEHHOCTb, PEAYCMOTPEHHYIO J[eHCTBYIOINM 3aKOHO1aTEILCTBOM.

416. B cnyuyae Hapymenus Kmmentom oOsi3atenbetB mo apenne Cefida, MoOBISKIIHX
HaHeceHue ymiepba banky/ero kimenTtam, umymiectBy baHka/ero knmneHtoB, KnueHT o0s3an
MOJTHOCTHIO BO3MECTUTh JAaHHBIA ymepd B CPOKH U TIOpSAKE, MPEeIyCMOTPEHHBIC
COOTBETCTBYIOLIMM TpeOoBaHHeM baHka o Bo3MeleHnn ymiepoa.

PA3JIEJI 15. Anpec u pexBu3ntbl CTOPpOH

417. Anpeca u pexkBu3uThI banka:
AxkumnonepHoe o01ecTso «IIunxan bank Kazaxcran»:
050010 / A25D9D1, Pecniyonuka KazaxcraHn, ropo AiMaTl,
Meneyckuii paiioH, npocnekT /{ocTeik, 38
BUK — SHBKKZKA
BUH - 080240019735
Kopp.cuer KZ72125KZT1001300680
B I'Y «Hanmonanbubiii bank Pecnyonuku Kazaxcran» HBPK (BUK NBRKKZKX)
[Tpusnak pesunentcTsa : 1
Kox cexropa saxkoHOMHUKU: 4
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Ten: +7 (727) 356-96-00, +7 (727) 356-96-01
®dakc: +7 (727) 356-95-86
KopnopatuBHaslii nHTEpHET-pecypc banka www.shinhan.kz

418. Aupeca H PEKBU3UTDI Kianenra: OTPaKE€HbI B COOTBECTCTBYIHOIIMX 3asBjIeHHUAX.
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